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CARRIERS WITH APPROVED INDIVIDUAL 
SHORT-TERM MEDICAL PLANS IN MARYLAND

• FREEDOM LIFE INSURANCE COMPANY OF AMERICA
www.ushealthgroup.com

• INDEPENDENCE AMERICAN INSURANCE COMPANY
www.independenceamerican.com

• NATIONAL  HEALTH INSURANCE COMPANY 
www.nhic.com

• MADISON NATIONAL LIFE INSURANCE COMPANY, INC.
www.madisonlife.com

• KAISER FOUNDATION HEALTH PLAN OF THE MID-ATLANTIC
www.kaiserpermanente.org

• STANDARD SECURITY LIFE INSURANCE COMPANY OF NEW YORK
www.sslicny.com

National Health 
Insurance Company 
and Standard Security 
Life Insurance 
Company of New 
York, along with 
Independence 
American Insurance 
Company and 
Madison National 
Life, are all part of 
IHC, a holding group 
of which all four are 
members.  All STM 
policies from all four 
insurers are provided 
by IHC.

http://www.ushealthgroup.com/
http://www.independenceamerican.com/
http://www.nhic.com/
http://www.madisonlife.com/
http://www.kaiserpermanente.org/
http://www.sslicny.com/


NATIONAL HEALTH 
INSURANCE COMPANY

(NHIC)



“NGHC’s products are underwritten by Time 
Insurance Company (est. in 1892), National 
Health Insurance Company (incorp. in 1965), 
Integon National Insurance Company 
(incorp. In 1987) and Integon Indemnity.”



NATIONAL HEALTH INSURANCE COMPANY – A/K/A NATIONAL GENERAL 

OTHER PRODUCTS



NATIONAL HEALTH INSURANCE COMPANY – A/K/A NATIONAL GENERAL 

HEALTH INSURANCE



NATIONAL HEALTH INSURANCE COMPANY – A/K/A NATIONAL GENERAL 

DROP DOWN MENU

“SHORT-TERM
MEDICAL”



NATIONAL HEALTH INSURANCE COMPANY – A/K/A NATIONAL GENERAL 



NATIONAL HEALTH INSURANCE COMPANY – A/K/A NATIONAL GENERAL 

“ENROLL 
NOW”



“KNOCK OUT” QUESTIONS

NATIONAL HEALTH INSURANCE COMPANY – A/K/A NATIONAL GENERAL 

IF YOU ANSWER YES

“Based on your answer 
we are unable to issue 
coverage for this short 
term medical plan.  If 
you have additional 
products in your cart, 
please return to the 
Plan Selection Page to 
remove the short term 
medical plan and 
continue the 
application process for 
the other products you 
selected.”



NATIONAL HEALTH INSURANCE COMPANY – A/K/A NATIONAL GENERAL 

IF YOU ANSWER YES



NATIONAL HEALTH INSURANCE COMPANY – A/K/A NATIONAL GENERAL 

IF YOU ANSWER YES



NATIONAL HEALTH INSURANCE COMPANY – A/K/A NATIONAL GENERAL 

IF YOU ANSWER YES



NATIONAL HEALTH INSURANCE COMPANY – A/K/A NATIONAL GENERAL 

IF YOU ANSWER YES



NATIONAL HEALTH INSURANCE COMPANY – A/K/A NATIONAL GENERAL 

IF YOU ANSWER YES



IF YOU ANSWERED NO TO ALL OF 
THE KNOCK OUT QUESTIONS:

NATIONAL HEALTH INSURANCE COMPANY – A/K/A NATIONAL GENERAL 



IT TAKES YOU TO 
THIS SCREEN:

NATIONAL HEALTH INSURANCE COMPANY – A/K/A NATIONAL GENERAL 



“IHC – Short Term Health Insurance”



Underwritten by Security Life Insurance Company of NY”



NOTE: “GUARANTEED ISSUE SHORT TERM 
MEDICAL” IS NOT AVAILABLE IN MARYLAND

NATIONAL HEALTH INSURANCE COMPANY – A/K/A NATIONAL GENERAL 



IHC GROUP

IHC GROUP – A/K/A NATIONAL GENERAL A/K/A  NHIC

Independent 
Holding Company



IF YOU MISSED THE DISCLAIMER FROM THE SCREEN SHOT 
BEFORE, AND CONTINUE, NHIC GIVES YOU A NUMBER OF 

OPTIONS:

NATIONAL HEALTH INSURANCE COMPANY – A/K/A NATIONAL GENERAL 

IHC



IHC GROUP – A/K/A NATIONAL GENERAL A/K/A  NHIC

CLICK

LET’S GET A QUOTE



ENTERED 
INFORMATION

IHC GROUP – A/K/A NATIONAL GENERAL A/K/A  NHIC



ENTER INFORMATION 
(CONT.)

IHC GROUP – A/K/A NATIONAL GENERAL A/K/A  NHIC



IHC GROUP – A/K/A NATIONAL GENERAL A/K/A  NHIC

START A CUSTOMER 
ACCOUNT



AFTER RETRIEVING THE 
ACCOUNT INFORMATION AND 

RESETTING THE PASSWORD

KNOCK-OUT QUESTIONS

IHC GROUP – A/K/A NATIONAL GENERAL A/K/A  NHIC



• EISNER, SCOTT
• 800-544-9505
• info@consumerbenefits.net 
Current Plan Details

Eligibility

Please answer the following eligibility questions before you begin.

FOLLOWING IS A LIST OF THE KNOCK-OUT QUESTIONS

IHC GROUP – A/K/A NATIONAL GENERAL A/K/A  NHIC

“KNOCK-OUT 
QUESTIONS”(NOTE)

https://www.ihcmarketplace.com/Home/Eligibility/1929918
https://www.ihcmarketplace.com/Home/Eligibility/1929918
mailto:info@consumerbenefits.net?subject=Question%20from%20Quote%20and%20Enrollment%20site.


*required fields 

• Eligibility
• ANSWER THE FOLLOWING MEDICAL HISTORY QUESTIONS

Misstatements and omissions may be a material misrepresentation and a 
basis for rescission of coverage. In the event of rescission; (1) coverage will 
be void as of the Effective Date; (2) all premiums paid will be refunded; (3) 
all claims that have been submitted will be denied; (4) if any claims have 
been paid, the amount of claims paid will be deducted from any premium 
refund due.

• * Will there be any other group or individual major medical health insurance 
in force on the policy effective date? 
Yes / No 

• * Is the proposed insured, spouse, or any dependent child now pregnant? 
Yes / No 

• * Within the past 7 years, have you or any person applying for coverage been 
declined for health insurance for a condition that is still present? 
Yes / No 

• * Are you or any person applying for coverage currently eligible for 
Medicaid? 
Yes / No 

• * Are you or any person applying for coverage currently over 300 pounds if 
male or over 250 pounds if female? 
Yes / No 

IHC GROUP – A/K/A NATIONAL GENERAL A/K/A  NHIC

“KNOCK-OUT 
QUESTIONS”



• * Within the past 5 years have you or any person applying for coverage, received 
an abnormal test report for, been diagnosed with, been treated by or received 
follow-up care with a member of the medical profession, taken medication for or 
had a device surgically implanted or in place for: 
o heart disorder, heart attack, coronary artery disease, coronary bypass or stent
o peripheral vascular disease or carotid artery disease
o stroke or other neurological disorder
o cancer or tumor
o paraplegia, quadriplegia or multiple sclerosis
o stem cell transplant
o emphysema or COPD (chronic obstructive pulmonary disease)
o diabetes
o liver disorder
o kidney disorder other than stones
o degenerative disc disease or herniated disc
o rheumatoid or psoriatic arthritis
o degenerative joint disease of the knees or hips
o alcohol or drug abuse or dependency
o hemophilia
Yes / No 

IHC GROUP – A/K/A NATIONAL GENERAL A/K/A  NHIC

“KNOCK-OUT 
QUESTIONS”



• * Have you or any person proposed for coverage been diagnosed or 
treated for Acquired Immune Deficiency Syndrome (AIDS), AIDS-
related complex, or any other immune system disorder within the past 
5 years? Answer this question “no” if you have tested positive for HIV 
but have not developed symptoms of the disease AIDS 
Yes / No 

IHC GROUP – A/K/A NATIONAL GENERAL A/K/A  NHIC

“KNOCK-OUT 
QUESTIONS”



If you answer YES to any of the 
questions, you get this screen

IHC GROUP – A/K/A NATIONAL GENERAL A/K/A  NHIC

“Unfortunately you or one of your 
dependents does not qualify for SSL 
STM.  For your convenience, this 
product will be removed from your 
shopping cart . . . PLEASE CALL SCOTT 
EISNER AT 800-544-9505 if you have 
questions. . . 



My conversation with Scott Eisner about my options:

• If you have any preexisting condition and still want to 
purchase a short-term medical policy to cover all other health 
related conditions, then IHC will write that policy excluding the 
preexisting condition.

• HOWEVER, SCOTT CONFIRMED THAT THIS POLICY IS NOT 
OFFERED IN MARYLAND

• http://www.consumerbenefits.net/nhic-short-term-health-
insurance.htm

IHC GROUP – A/K/A NATIONAL GENERAL A/K/A  NHIC

http://www.consumerbenefits.net/nhic-short-term-health-insurance.htm


STANDARD SECURITY 
LIFE INSURANCE 

COMPANY

STANDARD SECURITY A/K/A  IHC GROUP 
A/K/A NATIONAL GENERAL A/K/A NHIC



STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC

CLICKED HERE



STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC

TOOK ME TO 
THIS SCREEN



STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC

SHORT TERM 
MEDICAL 
OPTION

CLICKED HERE



STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC

SHOP 
ONLINE



STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC

CLICKED HERE



STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC

SHORT-TERM 
MEDICAL

CLICKED HERE



STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC

ENTERED MY 
INFORMATION



STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC

CHOSE A 
PLAN



STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC

ONCE I CHOSE A PLAN I 
GOT THIS DISCLAIMER 

SCREEN
ENROLLMENT AND 
MONTHLY FEE DISCLOSURE



STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC

“STM LIMITED DURATION DOES NOT 
PROVIDE PORTABILITY OF PRIOR 
COVERAGE. ANY INJURY, SICKNESS FOR 
WHICH YOU HAVE INCURRED CHARGES, 
RECEIVED MEDICAL TREATMENT, 
CONSULTED A HEALTH CARE 
PROFESSIONAL, OR TAKEN PRESCRIPTION 
DRUGS WITHIN 5 YEARS OF THE EFFECTIVE 
DATE OF COVERAGE WILL NOT BE 
COVERED”

Preexisting Condition 
Limitation



STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC

DISCLAIMERS CONTINUED



STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC

DISCLAIMERS CONTINUED

CLICKED 
THAT I 
AGREED



STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC

CREATED A 
CUSTOMER 
ACCOUNT



RETRIEVED 
ACCOUNT 

FROM 
EMAIL

STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC



WELCOME 
SCREEN

STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC



STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC

RE-ENTERED MY 
INFORMATION FOR 

THE 2ND TIME



STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC

BACK TO THE SAME 
SET OF KNOCK-OUT 

QUESTIONS



STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC

“Unfortunately you or one of your 
dependents does not qualify for SSL 
STM.  For your 2convenience, this 
product will be removed from your 
shopping cart . . . PLEASE call IHC 
Specialty Benefits 407-598-0298 if 
you have any questions . . .

IF YOU ANSWER YES TO ANY 
OF THE KNOCK-OUT 
QUESTIONS



I called Yvonne Haven (407-598-0298) about my options 

• She stated that “because the state of Maryland has a State 
Exchange, it is extremely difficult to write ANY STM policies 
in Maryland – This is due to the fact that Maryland is way 
out of hand with pricing.”

• She stated that if you answer YES to any of the questions, 
then they could not offer ANY coverage of ANY kind in 
Maryland.

STANDARD SECURITY A/K/A  IHC GROUP A/K/A NATIONAL GENERAL A/K/A NHIC



FREEDOM LIFE

A/K/A  US HEALTH



FREEDOM LIFE  A/K/A US HEALTH GROUP



FREEDOM LIFE  A/K/A US HEALTH GROUP



FREEDOM LIFE  A/K/A US HEALTH GROUP



“Freedom Life Insurance Company of America, Inc. 
provides life insurance products and services. The 

company also offers health, accident, credit, and annuities 
products. Freedom Life Insurance Company of America, 
Inc. operates as a subsidiary of USHEALTH Group, Inc.”



FREEDOM LIFE  A/K/A US HEALTH GROUP

NO CHOICE FOR SHORT TERM MEDICAL



However, the PremierChoice plan offers 
“PremierChoice Medical Insurance 
Sickness and Accident Plans”



FREEDOM LIFE  A/K/A US HEALTH GROUP
CONCLUSION

• There is no option to apply on line for short-term medical 
policies

• I called Freedom Life/US Health Group located at 300 Burnett 
Street, Suite 200 Fort Worth, TX 76102-2734 at 
1.800.387.9027

• They confirmed that there was no way to apply on line and 
gave me the name of a producer in Maryland, Steve Koncurat
(443-430-3200), who could help me get a STM policy.



FREEDOM LIFE  A/K/A US HEALTH GROUP
CONCLUSION

• Steve suggested that I make an appointment, either over 
the phone or in person and that he could walk me 
through the steps.  He confirmed that there was no 
option to apply online.

• He confirmed that Freedom Life a/k/a US Health Group 
had a set of eligibility questions similar, if not the same 
as, IHC a/k/a Standard Security a/k/a National General 
a/k/a NHIC.



• He confirmed that if you answer YES to any of the 
eligibility questions, then US Health could not write ANY 
coverage of ANY kind in Maryland.

FREEDOM LIFE  A/K/A US HEALTH GROUP
CONCLUSION



KAISER FOUNDATION 
HEALTH PLAN OF THE 

MID-ATLANTIC



KAISER FOUNDATION HEALTH PLAN OF THE MID-ATLANTIC STATES, INC. 



KAISER FOUNDATION HEALTH PLAN OF THE MID-ATLANTIC STATES, INC. *

There was no option 
for STM, so I entered a 

zip code and viewed 
their health plans



KAISER FOUNDATION HEALTH PLAN OF THE MID-ATLANTIC STATES, INC. *

ENTERED A ZIP CODE



KAISER FOUNDATION HEALTH PLAN OF THE MID-ATLANTIC STATES, INC. *

“THANK YOU FOR CONSIDERING KAISER 
PERMANENTE.  WE CURRENTLY DO NOT OFFER 
HEALTH CARE COVERAGE IN YOUR AREA. . . “



Per April – Located in Texas at 1-800-488-3590:

“Kaiser Permanente offers individual and family plans 
on a monthly basis.  We do not offer short-term 
medical policies. If someone misses open enrollment 
and does not qualify for special enrollment, the 
insured will need to seek short-term medical 
insurance through a carrier that offers short-term 
medical policies.”  

KAISER FOUNDATION HEALTH PLAN OF THE MID-ATLANTIC STATES, INC. *



MADISON NATIONAL  
LIFE INSURANCE 

COMPANY



There was no option for 
short-term medical coverage



There was no option for 
short-term medical coverage



There was no option for 
short-term medical coverage





Per Melissa – 866-513-1479:
There was no choice for short-term medical coverage on the 
Madison National website, so I called the number above.  

Per Melissa, Madison offers short-term medical plans through its 
“sales department.”  She gave me the number:  800-446-1223 (ext
1).  

I called the number and reached IHC Specialty Benefits, another 
“member” of IHC.



There was no link to apply for a 
short-term medical policy, so I 
clicked on ABOUT.



Which took me to this page.

THEN I CLICKED HERE



There was no link, so I 
googled HealthDeals.com

I CLICKED HERE



LOOK FAMILIAR???

See Standard 
Security slides



INDEPENDENCE 
AMERICAN 
INSURANCE 
COMPANY







There was no choice for short-term 
medical coverage on the 
Independence American website, so I 
called their number.  



I called 212-355-4141
I reached “Standard Security Life Insurance Company” 
and spoke with Rachel Lipari.  Rachel gave me a 
marketing representative’s number:  952-746-6614.

I called the number and reached Dave Keller at IHC 
Specialty Benefits, another “member” of IHC.  



CONCLUSION
• National Health Insurance Company and Standard Security 

Life Insurance Company of New York, along with 
Independence American Insurance Company and Madison 
National Life, are all part of IHC, a holding group of which all 
four are members.  All STM policies from all four insurers are 
provided by IHC.

• Hence, they all have the same eligibility (“knock-out”) 
questions. If you answer “YES” to any of the  knock-out 
questions, you are not allowed to go any further.  



• These companies DO NOT OFFER STM GUARANTEED ISSUE 
(excluding preexisting conditions) in Maryland.

• Freedom Life Insurance Company of America operates as a subsidiary 
of US HEALTH Group, Inc.” (USHEALTH)

• Freedom Life/USHEALTH does not offer short-term medical quotes 
online.  You must call a representative in your area.

• Freedom Life/USHEALTH has a set of eligibility questions similar, if 
not the same as, IHC a/k/a Standard Security a/k/a National General 
a/k/a NHIC. If you answer “YES” to any of the  knock-out questions, 
you are not allowed to go any further.



CONCLUSION
• Freedom Life/USHEALTH does not offer STM guaranteed issue 

coverage (excluding preexisting conditions) in Maryland.

• Kaiser Foundation Health Plan of the Mid-Atlantic (KAISER).  Per a 
Kaiser representative, “Kaiser does not offer short-term medical 
plans.”

• Essentially, Marylanders have two options for short-term medical 
insurance: IHC and  Freedom Life Insurance (US Health).

• Neither IHC nor Freedom Life offers STM guaranteed issue coverage 
in Maryland, both of which use knock-out questions for eligibility 
purposes.



END OF PRESENTATION

JOAN SMITH, M.A.L.A.
Bryson F. Popham, P.A.
191 MAIN STREET, SUITE 200
ANNAPOLIS, MD
410-268-6871
jsmith@papalaw.com

mailto:jsmith@papalaw.com
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