INSURANCE FAQs

STORM RELATED DAMAGE

d
Q. DOES HOMEOWNERS ‘
INSURANCE COVER WATER Q. IS MY HOME COVERED IF |
SEEPAGE? LEAVE IT DURING AN

A. No. Damage resulting from surface or ANTICIPATED HURRICANE?

sub-surface water seeping or leaking into
your home or basement through the floor,
a wall or foundation is excluded under
most homeowners insurance policies.

A. Your homeowners insurance policy
applies whether you stay or evacuate
your home. It is important to follow any
evacuation orders issued by officials.

Your home and belongings can be
Q. MY NEIGHBOR'S TREE FELL ON MY replaced. Your safety and the safety of

PROPERTY DURING A STORM. your family should always come first.
WILL MY HOMEOWNERS INSURANCE Know in advance the location of your
POLICY COVER THE DAMAGE? most important papers and documents,

such as insurance policies and any
supplies (including medications) you will
need so you can take them with you in
an emergency.

A. Your neighbor is only responsible for
damages on your property if their
negligence caused the damage. If a healthy
tree fell because of a natural occurrence
such as a storm, you would look to your own
insurer for payment of your claim. However,
if the tree was dead or diseased and was an
obvious hazard that your neighbor failed to
address, your insurer may seek coverage
from your neighbor’s insurance policy.

Q. DOES MY HOMEOWNERS
INSURANCE POLICY COVER
MOLD?

A. Most homeowners insurance
policies exclude coverage for mold
damage. If the mold is the direct
result of a covered peril, it may be
covered subject to the terms of your

policy.
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Q. IF MY HOME SUFFERED DAMAGE DURING A STORM AND | MAKE
TEMPORARY REPAIRS, WILL | BE REIMBURSED?

A. Your homeowners insurance policy requires you to mitigate damages. This means you
must take reasonable measures to prevent further damage to your home and belongings.
For instance, have tarps installed on a damaged roof, board up broken windows and dry
your contents if possible. Do not wait until a claim adjuster arrives to make those
temporary repairs. Do not endanger yourself when making temporary repairs. Always
take videos or photos of damages before, during and after temporary repairs and keep
receipts for your incurred costs. If the damage was caused by a covered cause of loss, your
policy will reimburse any expenses you incurred for reasonable and necessary repairs that
protects against more damage. Generally, any payment will be subject to the applicable
deductible. Talk with your insurer if you have questions about how your claim will be paid.

Q. WHEN DOES MY HOMEOWNERS
POLICY COVER MOLD REMOVAL?

A. You should review your policy with your
insurance producer or insurer. Mold
remediation may be covered when the cause
of the mold is a covered peril, such as water
damage from a sudden, accidental occurrence,
such as a burst pipe. Talk with your insurer
about the mitigation steps you should take.
Always take video or photographs of damages
before, during and after mitigation efforts and
keep copies of your receipts documenting
mitigation expenses.

Q. IS THERE A LIMIT ON HOW MUCH MY
POLICY WILL PAY FOR MOLD REMOVAL?

A. Yes, often there is a limit. Refer to your policy
to determine what that limit may be or speak
with your insurance producer or your insurer for
further information on what limits your policy
may contain.
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Q. WHAT IS THE AVERAGE COST
OF MOLD REMOVAL?

A. Mold damage may cost thousands of
dollars to remediate. This is why it is so
important that a homeowner take
immediate steps to minimize the growth
of mold. Your policy may not cover the full
cost of mold remediation.

Q. 1JUST FILED A CLAIM FOR SOME
WATER DAMAGE THAT WAS
CAUSED BY MY HOT WATER
HEATER LEAKING. DURING THE
CLAIM INSPECTION, THE ADJUSTER
DISCOVERED THERE WAS PRE-
EXISTING MOLD ON THE WALLS
AND THEY ARE NOT GOING TO PAY
TO HAVE IT REMOVED. MAY THEY
DO THAT?

A. Yes. Mold that pre-exists a covered peril
is not covered. Your policy describes what
is and is not covered. If you are not
satisfied with your insurer’'s explanation of
a claim denial, you can file a complaint on
the Maryland Insurance Administration’s
website: insurance.maryland.gov.
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Q.1 HAD MOLD ACCUMULATE FROM A
RECENT FLOOD. WILL MY
HOMEOWNERS INSURANCE POLICY
COVER THE MOLD REMEDIATION?

A. A standard homeowners insurance policy
almost never covers flood damage. If you
have a separate flood insurance policy,
coverage may extend to mold if the damage
results from a qualifying flood loss.

Q. 1JUST EXPERIENCED A SEWAGE
BACKUP IN MY BASEMENT AS A
RESULT OF A SEWER LINE
OVERFLOW FROM THE PUBLIC
SEWER LINES. WILL MY
HOMEOWNERS INSURANCE POLICY
COVER MY DAMAGES?

A. If you have purchased a water/sewer
back-up endorsement as part of your
homeowners insurance policy, your insurer
will cover the loss, up to the applicable
policy limits. Check with your insurance
producer or insurer to determine if you have
purchased this coverage and what your
limits and deductible are.
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Q. THE PIPE OUTSIDE IN MY FRONT YARD
APPEARS TO HAVE COLLAPSED AND
WATER IS SPILLING INTO MY YARD. WILL
MY HOMEOWNERS INSURANCE POLICY
COVER THE COST OF REPAIRS?

A. Most losses of this type are not covered. If you
purchased a water/sewer backup endorsement and
had damage resulting from a back-up, some
insurance policies may provide coverage for the cost
of tearing out the damaged pipe. If you are not
satisfied with your insurer’'s explanation of a claim
denial, you can file a complaint on the Maryland
Insurance Administration’s website:
insurance.maryland.gov.

Q. MY CAR WAS SWEPT AWAY IN A FLOOD.
| LOST SOME PERSONAL PROPERTY WHEN
THIS OCCURRED. MY AUTOMOBILE )
INSURER IS COVERING THE LOSS OF MY on flood insurance,
CAR BUT NOT THE ITEMS IN THE CAR. WILL visit our website:
MY HOMEOWNERS INSURANCE POLICY
PROVIDE COVERAGE FOR MY PERSONAL
PROPERTY?

For more information

A. Homeowners and renters insurance policies
provide coverage when personal property is lost or
damaged. These policies typically do not require
that the personal property actually be in the house
or apartment when it was lost or damaged for
coverage to apply, so coverage may be available
even if the personal property was in a car when the
loss or damage occurred.

This consumer guide should be used for educational purposes only. It is not intended to provide legal advice or opinions regarding coverage under a specific
insurance policy or contract; nor should it be construed as an endorsement of any product, service, person, or organization mentioned in this guide. Please
note that policy terms vary based on the particular insurer and you should contact your insurer or insurance producer (agent or broker) for more information.
This publication has been produced by the Maryland Insurance Administration (MIA) to provide consumers with general information about insurance-related
issues and/or state programs and services. This publication may contain copyrighted material which was used with permission of the copyright owner.
‘ Publication herein does not authorize any use or appropriation of such copyrighted material without consent of the owner. All publications issued by the MIA
are available free of charge on the MIA's website or by request. The publication may be reproduced in its entirety without further permission of the MIA
provided the text and format are not altered or amended in any way, and no fee is assessed for the publication or duplication thereof. The MIA's name and
M a ry a n contact information must remain clearly visible, and no other name, including that of the insurer or insurance producer reproducing the publication, may
appear anywhere in the reproduction. Partial reproductions are not permitted without the prior written consent of the MIA. Persons with disabilities may
INSURANCE ADMINISTRATION  request this document in an alternative format. Requests should be submitted in writing to the Director of Communications at the address listed above.
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