INSURANCE FAQs

HURRICANE PREPAREDNESS

Q. CAN YOU BUY A LAST-MINUTE
INSURANCE POLICY TO COVER

DAMAGE FROM AHURRICANEOR ¢ 6\ MUCH IS THE DEDUCTIBLE

TROPICAL STORM? FOR HURRICANE DAMAGE?

A. Generally, there is not a specific policy A. Deductibles vary by policy. Most insurance
that covers damages caused by policies carry a deductible, which is the
hurricanes or tropical storms in amount you will be asked to pay or
particular. Instead, policies are sold to contribute when a claim is covered. You
cover damage from wind and flooding. should refer to your policy documents to
Wind, lightning, debris removal and determine exactly what your deductibles are.
water/sewer backup damage is covered Some homeowners policies have two

by most homeowners policies. Flood different deductibles. One deductible will
damage is covered by a flood insurance apply to all perils except windstorms, with a
policy. In most instances, flood separate percentage deductible for damage
insurance has a 30-day waiting period caused by wind, including hurricanes and
from the purchase date until coverage tropical storms. A percentage deductible is
will apply. Although homeowners and based on your Coverage A - Dwelling policy
automobile insurance usually become limit and not on the amount of your damage
effective when bound and paid, most claim. (Example: if your home is insured for
insurers will issue a moratorium on $200,000 with a 2% wind damage

binding new policies once a hurricane deductible, your wind damage claim is

or tropical storm watch has been issued. subject to a $4,000 deductible). You should
Maryland law allows insurers to issue read your po||cy and ask your insurance

such a moratorium, and therefore, an producer (also known as an agent), broker or

insurer cannot be forced
to issue a policy that you
apply for once a hurricane
or tropical storm watch
has been issued.

insurer if there is one deductible
for all covered losses, or if there is
a different deductible, such as a
percentage deductible,
depending on the type of loss.
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INSURANCE FAQS - HURRICANE PREPAREDNESS

Q. SHOULD | COMPLETE A PERSONAL CONTENTS INVENTORY?

A. It is advised that you complete a personal inventory of your belongings prior to a claim.
There are several ways to do this. You may go through your home and take photos of the
contents, use an app on your phone or computer or just go through your home and
complete a written inventory. You may also want to include receipts and owner’'s manuals
to document high ticket items. Be sure to store this somewhere other than the insured
location in case you aren’t able to access your home following the storm. You may read our
brochure, An Insurance Preparedness Guide to Natural Disasters, for additional information
and assistance with completing a home inventory on our website at:
https://insurance.maryland.gov/Consumer/Documents/publications/naturaldisasters.pdf

If you suffer a loss and have damaged property, you will be asked to provide your insurer a
list, including descriptions, of the damaged property along with proofs of purchase or
ownership. If you have prepared an inventory ahead of time, it will help to make your claim
go smoothly.

HOW DO | CREATE A THE HOME INVENTORY APP MAKES IT EASY TO
HOME INVENTORY LIST? CREATE A RECORD OF ALL YOUR BELONGINGS,
INCLUDING THE RBILITY TO SCAN BARCODES

We suggest creating an inventory AND UPLOAD PHOTOS OF YOUR ITEMS.

list by sectioning off the home by
room (kitchen, bedroom, garage,

Iiving room, etc.). Going th rough Group Your Belongings Quickly Take Pictures Scan Barcodes
By Room And Categories Of Your Belongings For Accuracy

each room separately will help
you keep things organized and
reduces your chances of
forgetting important items.

You can use the free Home
Inventory APP. Scan the QR code

or visit = = ==
L " S
# @ I".|.|J Po—

https://content.naic.org/consumer/home-inventory
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INSURANCE FAQS - HURRICANE PREPAREDNESS

Q. WILL RATES FOR MY
HOMEOWNERS INSURANCE GO UP
IF 1 FILE A CLAIM?

A. Yes, your rate may be impacted by filing
a claim. Additionally, depending on the
number and type of claims filed, your
insurer may refuse to renew your policy
due to claim frequency.

Q. WILL MY HOMEOWNERS OR
RENTERS INSURANCE POLICY
COVER FLOODING?

A. Homeowners and renters insurance
policies do not cover flooding. If you are
interested in purchasing coverage for
flooding, contact your insurance producer
or the National Flood Insurance Program
(NFIP) at www.floodsmart.gov for further
information. If you are a renter or
homeowner (residential policy), or
business owner (non-residential policy)
and your property is located in a NFIP-
participating community, you should
purchase a flood insurance policy.
Damage that was caused solely by water
backing up through a sewer, drain or pipe
is not considered flood damage. Your
homeowners insurer is required to offer
you an opportunity to purchase
water/sewer backup coverage as part of
your homeowners policy.

I Maryland 800-492-6116 Toll-free
insurance.maryland.gov

INSURANCE ADMINISTRATION

Q. WHEN SHOULD | CONTACT MY
INSURER OR INSURANCE PRODUCER
ABOUT MY PROPERTY DAMAGE?

A. If you have or suspect that you have
property damage to your home, business, or
automobiles, you should notify your insurer
as soon as possible. If possible, keep a
detailed record of any contact and
information provided such as claim number,
name and contact information for the
adjuster or any other information provided
by your insurer. Also, if your home is
uninhabitable or you are not allowed to
return to your home, it is advisable to let your
insurer know as soon as possible so
temporary housing may be arranged.

Q. MY HOME IS UNINHABITABLE.
HOW CAN | COVER TEMPORARY
LIVING EXPENSES?

A. Homeowners and renters policies provide
coverage for Additional Living Expenses
(ALE) when you are displaced by a covered
loss. ALE will provide coverage for reasonable
additional expenses following a loss
including housing and meals. Be sure to save
any receipts you may incur. However, if your
loss is due to flooding, there is typically no
ALE under a flood policy and the ALE
coverage under your homeowners policy will
not apply since flooding is not a covered loss.
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INSURANCE FAQS - HURRICANE PREPAREDNESS

Q. HOW DO | RENEW, CHANGE
OR PAY FOR MY FLOOD
INSURANCE POLICY?

A. For assistance with your flood
insurance policy, you may contact
your insurance producer or broker,
your flood insurer or the NFIP directly
at floodsmart.gov. You may also want
to speak with your mortgage
company. Your flood insurance

premium may be paid by your lender.

A portion of your mortgage payment
may go into an escrow account. If so,
your lender will pay your insurance
directly for you at renewal.

Q.1 LIVE IN A CONDOMINIUM. IS MY UNIT
COVERED FOR WIND DAMAGE?

A. If you have purchased a unit owners policy, you
are covered for damage to your contents and any
additions or alterations that have been made at your
expense to your home. The master policy for the
condominium owners’ association will provide
coverage for the structure including the floors, walls
and any parts of the unit which conveyed when the
condominium was initially built. A unit owner has
the right to file a claim under the master policy. If
you are being barred from filing a claim under the
master policy, contact the Maryland Insurance
Administration or visit our website for further
information or assistance at insurance.maryland.gov.

Q. WE HAD A THUNDERSTORM
AT OUR HOME RECENTLY THAT
INCLUDED SOME HIGH WINDS
THAT CAUSED SEVERE
DAMAGE. FOLLOWING THAT, |
NOTICED SOME LEAKS IN MY
CEILING THAT WERE NOT
THERE BEFORE. AM |
COVERED?

A. It depends. If inspection of your
roof reveals damage from wind, you
may have coverage. If, on the other
hand, it is determined that you
simply have wear and tear, or a
maintenance problem that was not
caused by the windstorm, then your
policy will typically exclude coverage
for this type of loss.

Q. DOES MY RENTERS INSURANCE COVER
DAMAGE FROM WIND?

A renters policy covers personal belongings that are
damaged by wind but not by flood. A renter may
purchase a flood insurance policy to cover his/her
contents. To obtain a flood policy, speak with your
insurer or insurance producer or visit floodsmart.gov
for assistance.

Q. WHAT IF | AM DISSATISFIED WITH THE
CLAIMS PROCESS? WHAT ARE MY OPTIONS?

A. If you are having problems with your homeowners
claim, you may contact the Maryland Insurance
Administration at 800-492-6116 or visit our website
to obtain additional information or to file a
complaint at insurance.maryland.gov. For issues
involving a flood claim, visit
https://www.floodsmart.gov/flood/appeal-your-
claim-payment.

This consumer guide should be used for educational purposes only. It is not intended to provide legal advice or opinions regarding coverage under a specific

< insurance policy or contract; nor should it be construed as an endorsement of any product, service, person, or organization mentioned in this guide. Please

note that policy terms vary based on the particular insurer and you should contact your insurer or insurance producer (agent or broker) for more information.

This publication has been produced by the Maryland Insurance Administration (MIA) to provide consumers with general information about insurance-related

issues and/or state programs and services. This publication may contain copyrighted material which was used with permission of the copyright owner.

‘ Publication herein does not authorize any use or appropriation of such copyrighted material without consent of the owner. All publications issued by the MIA

are available free of charge on the MIA's website or by request. The publication may be reproduced in its entirety without further permission of the MIA

provided the text and format are not altered or amended in any way, and no fee is assessed for the publication or duplication thereof. The MIA's name and

M a ry a n contact information must remain clearly visible, and no other name, including that of the insurer or insurance producer reproducing the publication, may
appear anywhere in the reproduction. Partial reproductions are not permitted without the prior written consent of the MIA. Persons with disabilities may

INSURANCE ADMINISTRATION  request this document in an alternative format. Requests should be submitted in writing to the Director of Communications at the address listed above.
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