-
Maryland

INSURANCE ADMINISTRATION

CONSUMER ADVISORY

UNDERSTANDING THE DIFFERENCE BETWEEN
FLOOD DAMAGE AND WATER DAMAGE

Homeowners policies do not cover all types of water damage. While the terms of your policy will
determine what types of water damage are covered and the amount of coverage available,
generally homeowners policies do not cover flooding. The Standard Flood Insurance Policy,
available for purchase from the National Flood Insurance Program (“NFIP”), defines "flood" as a
general and temporary condition of partial or complete inundation of two or more acres of
normally dry land area or of two or more properties (at least one of which is your property) from:

» overflow of inland or tidal waters;
« unusual and rapid accumulation or runoff of
surface waters from any source;
o mudflow*; or
« collapse or subsidence of land along the shore of a
lake or similar body of water as a result of erosion
or undermining caused by waves or currents of
water exceeding anticipated cyclical levels that
result in a flood as defined above. :
If water enters your home in one of these ways and causes damage, this would be considered a
flood and your homeowners policy would NOT pay for that damage; instead, you would need to
have a flood insurance policy. But if the water seepage is not the result of a flood, you will not have
coverage under your flood policy. For exampile, if surface water or sub-surface water seeps into your
basement through a foundation wall or floor, a flood policy will not cover the damages. Generally,
you will NOT be covered for the resulting damages under your homeowners policy either. Problems
from seepage are considered maintenance issues and are generally not covered by insurance. On
the other hand, if water overflows a sump pump or sewage enters your home through pipes or
drains designed to carry it away, your homeowners insurance may provide coverage if you have
purchased a water/sewer back-up endorsement from your insurance company. If you have this
coverage, most policies will pay for the damage done by the water or sewage —

* Mudflow is defined as, “A river of liquid and flowing mud on the surfaces of normally dry land areas, as when
earth is carried by a current of water....”
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that backs up into your home; however, most
policies will not cover the cost to repair or replace
the pipe or drain. While the scope and amount of
coverage will be established by your homeowners
policy, Maryland law requires that your insurance
company offer you this type of coverage and most
companies offer several different coverage limit
options. Finally, if a pipe in your home suddenly
bursts and water flows all over the floors, generally
a homeowners policy will cover the damage
caused by the water. However, generally repair or
replacement of the pipe is not covered. You should
check the terms of your policy to learn more about
the scope and amount of coverage your specific
policy provides. For more information about the
differences between flood insurance and
homeowners insurance, talk with your insurance
professional or take a look at the brochures that
are available on our website at
insurance.maryland.gov.

ABOUT THE MARYLAND INSURANCE ADMINISTRATION

The Maryland Insurance Administration (MIA) is the state agency
that regulates the business of insurance in Maryland. If you feel that
your insurer or insurance producer acted improperly, you have the
right to file a complaint. The MIA can investigate complaints that an

EDU insurer or insurance producer has:
PROTECTING
CONSUMERS

¢ Denied or delayed payment of all portions of a claim

e Improperly terminated your insurance policy

e Raised your insurance premiums without proper notice or in
excess of what the law allows

¢ Made false statements to you in connection with the sale of
insurance or the processing of insurance claims

e Overcharged you for services, including premium finance charges

Contact the Maryland Insurance Administration at:
200 St. Paul Place, Suite 2700
Baltimore, Maryland 21202
410-468-2000 | 800-492-6116 | 800-735-2258 TTY
https://insurance.maryland.gov/Consumer/Pages/FileAComplaint.aspx

This consumer guide should be used for educational purposes only. It is not intended to provide legal advice or opinions regarding coverage under a specific
insurance policy or contract; nor should it be construed as an endorsement of any product, service, person, or organization mentioned in this guide. Please
note that policy terms vary based on the particular insurer and you should contact your insurer or insurance producer (agent or broker) for more information.
This publication has been produced by the Maryland Insurance Administration (MIA) to provide consumers with general information about insurance-related
issues and/or state programs and services. This publication may contain copyrighted material which was used with permission of the copyright owner.
‘ Publication herein does not authorize any use or appropriation of such copyrighted material without consent of the owner. All publications issued by the MIA
are available free of charge on the MIA's website or by request. The publication may be reproduced in its entirety without further permission of the MIA
provided the text and format are not altered or amended in any way, and no fee is assessed for the publication or duplication thereof. The MIA's name and
M a ry a n contact information must remain clearly visible, and no other name, including that of the insurer or insurance producer reproducing the publication, may
appear anywhere in the reproduction. Partial reproductions are not permitted without the prior written consent of the MIA. Persons with disabilities may
INSURANCE ADMINISTRATION  request this document in an alternative format. Requests should be submitted in writing to the Director of Communications at the address listed above.
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