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MARYLAND | NSURANCE ADM NI STRATI ON
2019 LONG TERM CARE HEARI NG
OFFI CE OF THE CHI EF ACTUARY

TUESDAY, AUGUST 20, 2019

The hearing in Re: MARYLAND LONG TERM CARE
was held on Tuesday, August 20, 2019, at 9:00 a.m, at
the Maryl and | nsurance Adm nistration, 200 St. Paul
Pl ace, Suite 2700, Baltinore, Maryland 21202, before

Susan A. Kanbouris, Notary Public.

REPORTED BY: Susan A. Kanbouri s
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MARYLAND | NSURANCE ADM NI STRATI ON STAFF:
NANCY GRODI N, Maryl and I nsurance Deputy Comm ssioner
TODD SW TZER, Chief Actuary
ADAM ZI MVERMAN, Act uary
MARY KWEI, Chief of Life and Health Conpl aints

ALLI SON JONES, Conpl aint | nvestigator

COMPANY REPRESENTATI VES:

JOHN LEMOI NE, Unum Life Insurance Conpany of Anerica

JAKE LUKE, Unum Life Insurance Conpany of Anerica

GUY BERTSCH, Unum Life Insurance Conpany of America

KEI TH BURNS, The Prudential |nsurance Conpany of
Anerica

MARI E ROCHE, John Hancock Life Insurance Conpany of

Ameri ca
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P-RROCEEDI-NGS

M5. GRODIN: It is 9:00 o'clock. Let's get
started. Welcone everyone and thank you for com ng
today. | am Nancy Grodin. | amthe Deputy
Comm ssioner of the Maryland | nsurance Adm nistration
(MA) and this is our third public hearing on specific
carrier rate increases for Long-Term Care |Insurance in
2019.

Today's hearing wll focus on several rate
i ncrease requests now before the MA. In the
i ndi vi dual | ong-termcare market, these include
requests from John Hancock Life Insurance Conpany,
proposing increases of 12. 7% to 52.1% dependi ng upon
policy form

The Prudential | nsurance Conpany of Anerica
is proposing increases of 0% to 32.25% depending upon
benefit period and inflation type.

In the group long-termcare market, these
i nclude requests from Unum Life Insurance Conpany of
Anmerican, proposing increases of 0% to 15% dependi ng on
inflation type.

These requests affect about 31,673 Maryl and
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policyhol ders. The goal of today's hearing is for
I nsurance conpany representatives to explain their
reasons for the rate increases. W wll also listen to
comments from consuners and other interested parties.
We are here to listen, and ask questions of the
carriers and consunmers regarding the specific rate
increase requests. | would like to take a nmonent to
have the fol ks who are here with ne fromthe MA
i ntroduce thenselves. So, | amgoing to start with M.
Switzer.

MR. SWTZER: Good norning. Todd Swtzer,
Chi ef Actuary.

M5. MUEHLBERGER: Nancy Muiehl ber ger.

MR. SCARFO. Joe Scarfo, fromthe Public
Affairs O fice.

MR. ZI MMERMAN:  Adam Zi mrer man, Actuary.

MS. KWEI: Mary Kwei, Chief of Life and
Heal t h Conpl ai nts.

MS. JONES: Alison Jones, Conplaint
| nvesti gat or.

MR. PATTY: M chael Patty, Director of

Gover nnment Rel ati ons.

Veritext Legal Solutions
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MS. GRODIN: | think that's all of the MA
Staff.
Al right. | amgoing to go over a few

procedures that we would like to follow today. First
of all, there is a handout that has all of our contact
information on it. Please make sure to pick one up.
If you would like to speak today, you will need to sign
up on the sheet, and include your nane, and contact
information. So, if anyone canme in and sat down, but
you would like to speak, feel free to just come on up
and add your nane to the sheet. W wll only be
calling the nanmes of those individuals listed on the
sign-up sheet and those who RSVP' d i n advance to speak.
Second with the exception of the MA staff,
this is not a question-and-answer forum Comrents for
interested parties have already been received and
revi ewed in advance, but we encourage you to continue
to submt comments until Tuesday, August 27. The MA
will continue to keep the record open until Tuesday,
August 27 for additional witten testinony. The
transcript of today's neeting, as well as all witten

testinony submtted will be posted on the MA's website
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on the Long-Term Care page, as well as the
gquasi -l egi sl ati on hearing page. The Long-Term Care
page is found at the M A Wbsite by clicking on the
"Long- Term Care" tab, which is | ocated under the "Quick
Li nks" section on the |eft-hand side of the Home Page.

As a rem nder, we do have a court reporter
here today to docunent the hearing. Wen you are
called up to speak, please state your name, and your
affiliation clearly for the record. |If you are
starting too becone a little too soft, we wll
interrupt and ask you to speak a little | ouder.

If you are dialing into the hearing through
the conference call line, we ask you please nute your
phone. |s there anyone on the conference call line
right now? So, Mke is the only person on our
conference |ine.

MR. PATTY: Mut ed.

MS. GRODIN:. Please place your phone on
hold, as this will broadcast nusic into the call. |
can't stress that enough, please do not put this cal
on hold, your nusic will disrupt the hearing.

Al so, any tine before speaking, if you

Veritext Legal Solutions
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coul d pl ease state your name and organi zation, it would
be of great help. Thank you for that. We will be
asking the carriers to come up individually to speak
regarding their rate requests. Carriers will be called
in al phabetical order, Ato Z  Afterwards, interested
st akehol ders and those dialing in via the conference
call line will be invited to speak.

| am now going to turn the nmeeting over to

our Chief Actuary, Todd Switzer, who has a few

coment s.

MR. SWTZER: Good norning. Thank you for
being here. Shortly, the carriers will outline the
reasons for the filings. | would also |ike to bal ance

that with sone of the comments that canme in from

Maryl anders. | amglad at |east two and | hope nore
consuners will be speaking. | would |ike to hear that
al ong with what the conpanies have to say. One xxXx IS
froma woman in Odenton. Sonme of the things that are
rel ayed, she and her husband bought the policy,

purchased the policy, "for a product you nmay or nmay not
need to use in the future. So, we will have out of

pocket expenses, too. Every tine there is a proposed

Veritext Legal Solutions
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i ncrease, we consider all of our options. The
consideration is all the nore difficult because of the
| ack of frequency and the ampunt of future increases.
There is a saying, 'If you torture the data, you can
get it to say anything." | amrequesting that you use
what ever tools are at your disposal"” to outline a few
i deas that we may tal k about |ater.

Anot her worman in Edgewater had a real
tragedy in her life where the need for protecting
yoursel f came up. Sone of the thoughts are in a very
t hought ful 5-page subm ssion. "I planned for this type
of situation so as not to be a burden to ny famly or
the State of Maryland and Medicare. |In the sense of
trying to be priced out and being covered, the increase
so far is 145% |lifetime. | respectfully request to put
a stop to this. How many clients pay prem uns for
years and never use their benefits? At this rate, no
one will be able to afford m ni num benefits, nuch | ess
ones that | contracted for."™ There is a three-page
nunerical spreadsheet accentuating how this affects
real people in a real way.

As an introduction, we have had several of

Veritext Legal Solutions
202-803-8830 -- 410-494-8300
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t hese neetings, and trying to find solutions, trying to
get different facts out each time so that we can have a
good di scussion, and benefit from each others' vantage
points, and along those lines, the |last quarter's
neeting in May, we talked a little bit about hybrid
products. | wanted to expand on that briefly by
starting with an exhibit fromthe NAIC that |ooked at
| ong-term care information nationwi de, and for sone of
t he reasons we are here today, sone of the increases
put forward have led to this graph or contri buted.
This is a graph of New Business Prem unms for |ong-term
care throughout the country. It shows in 2002, it
reached a height, but, since then, it has dropped off.
There has been a | oss of confidence. People aren't
buyi ng. They have heard about what's happened, what
has unfol ded. All of the product's representatives are
cl osed to new sal es.

In yellow -- | will read it to you. Bear
with me because | think it is worth reading. About the
hybrid products, it will be defined.

"One area of continued growth in the market

is with a conmbination or hybrid products. These

Veritext Legal Solutions
202-803-8830 -- 410-494-8300
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products combine long-term care benefits with either
life insurance or an annuity." So, it spreads the
ri sks, kind of addresses sone of the issues raised
here. You are not sure you are going to use the
benefit. This insures that your premums will be
utilized. "They can pay out if long-termcare is
needed, but if it is not needed, there is a death
benefit and annuity payout. |In cases where an

i ndi vi dual uses sone, but not all of LTC benefits, the

remai nder will be payable as a death benefit. This is
one of the principal appeals of conmbo products. If LTC
is never needed, there is still a return on the noney
invested in the premum"” That is one thought.

We want to be circunmspect of people that
are thinking about buying, as well as people who have
al ready bought. This is alittle towards the forner,
but trying to get --

This next exhibit is froman actuari al
consulting firm Odiver Wman. This shows that versus
traditional long-termcare products, the hybrid
products, this is how much prem um volunme is over tine.

Then, in 2015, 92% of the premiumis in hybrid

Veritext Legal Solutions
202-803-8830 -- 410-494-8300
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products. Hybrid products are a single prem um being
up-front premiuns that aren't necessarily successful
for everyone, but it gained in popularity. This is
just another fact of the picture. This is fromthe
Soci ety of Actuaries. This is a study quantifying the
fact that the insurance conpanies were asked to price
very far in the future. Not easy to do. Wen
i ncidents raised, the nunbers of claims were offset in
this exanple by 15% It showed how nuch that affected
their financial condition, and for the standal one
traditional products, 15% devi ati on adverse in the
number of clains affected finances by 61% but for
life -- products with |ife and coupled with long-term
care, half that, 30% Long-termcare, coupled with
annuities, 7% So, again, the hedging of the risk of
br oader coverage, highlighted in yellow, the society
actually says, "Long-term care Conbos, products that
conbine the long-termcare benefits with either life
i nsurance or annuities are the npst prom sing product
solution for this consuner need."

Due to, "The Pension Protection Act of 2006

contains provisions favorable to LTC Conbos. Under the

Veritext Legal Solutions
202-803-8830 -- 410-494-8300



10

11

12

13

14

15

16

17

18

19

20

21

22

Hearing August 20, 2019

Page 13
Pensi on Protection Act, funds can be used to pay for
qualified long-termcare prem uns W thout creating a
t axabl e event to the policyhol der.”

Sonme ot her thoughts. In the last -- it is
nore towards the products we are tal king about today.
It is another study by the Society of Actuaries. This
i ght blue shows how nmuch data the conpani es had
available to themto price. Back in 2000, they had
about two mllion life years. That doesn't nean a |ot.
Not a lot of real data. They had other sources to go
to, but not specifically long-termcare. In 2014, it
is $28 mllion, so the point being there is a |ot nore
i nformati on, and while consuner confidence in these
products has been eroded, it seens based on what we
have seen that there is reason to think that given
there is a lot nore information, enpirical hard
nunmbers, that the pricing is better going forward
again. This is the opinion of the Society of
Actuaries. It is not the opinion of the MA. W are
still evaluating the market. That is one opinion.

What this translates into is, again, according to the

Society of Actuaries Nationw de data, for business sold

Veritext Legal Solutions
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in 2000, there is a 40% probability they had need of an
i ncrease of about 38% The business sold in 2007,
there is a 30% probability of needing an 18% i ncrease.
They are a | ot smaller than some of the increases that
people in the room have dealt with.

For business sold in 2014, there is a 10%
chance of a rate increase of above 10% So, we hope
this is true and that confidence can be restored,
because when the benefit is needed, it is a very good
benefit, in ny opinion.

On the other side, the increases are very
difficult and we are all trying to find answers. So,
before turning it over to John Hancock, you have ny
email in the sign-up list. | also have business cards.
Any time you would like to contact nme, your thoughts
are very valuable. They put a real face to --

M5. LAGUNDO. Can | get a copy of that?

MR. SWTZER: | don't see why not.

THE SPEAKER: Just of the presentation.

MR. SW TZER. \VWhen we go to Annapolis when
we speak to insurance groups and consuners, it is very

valuable to bring it home. Thank you very nmuch for

Veritext Legal Solutions
202-803-8830 -- 410-494-8300



10

11

12

13

14

15

16

17

18

19

20

21

22

Hearing August 20, 2019

Page 15
your attention and John Hancock is ready.

M5. ROCHE: Good norning, everyone. Thank
you to the Maryland O fice of Insurance Adm nistration
for providing us an opportunity to speak at this
i nportant hearing. M nanme is Marie Roche. | am
Assi stant Vice-President of Governnent Rel ations and
Long-Term Care at John Hancock.

First, we truly regret having to take rate
i ncrease actions and we recogni ze that prem um
increases are extrenely difficult for our
policyhol ders, in many instances, to afford. 1In order
to address this situation, we have tried to devel op
some non-invasive mtigation options, and to provide
our policyholders with choices that will reflect later
that can inpact or mtigate the inpact of the rate
i ncrease.

First, I would like to sumuarize the two
subm ssions currently pending before the MA.  The
policies that were sold were sold during the period of
1991 and 2007. Both subm ssions were submtted on July
16th, 2009. The first filing consists of 13 policy

forms. We were requesting a rate increase of 87.3% and

Veritext Legal Solutions
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the range is 48.3 to 109% The other filing consists
of three policy forns where we request an average
i ncrease of 22.4% The range of individualized
i ncreases requested would be 12.7 to 26.1. These
filings will inpact, approximtely, 15,400 Maryl and
| nsur eds.

| wanted to make sure that it is clear that
we are not trying to recover any past |osses with these
subm ssions. Rather, the increases are needed to cover
projected future | osses.

And | just want to take a brief nmonent to
explain why premiumrate adjustnments are and have been
needed. Long-termcare is a |long-duration product.
Most people buy in their early 50's, but nost don't
claimuntil their late 80's. Long-term care services,
usage, and expenses are difficult to predict for nmany
decades in the future. Most of your earliest prem um
increases in the industry were due to | ower than
expected long-term | apses, while current prem um
increases are driven by clains and nortality
experience. What we are seeing today is that people

are expected or are living nmuch | onger than originally

Veritext Legal Solutions
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expected. This neans that there is a higher |ikelihood
that long-term care events are happeni ng, and what we
are doing, we are seeing the clains lasting a | ot
| onger than originally anticipated.

VWhat | would like to do now is tal k about
sonme of the mtigation options that we try to nake
avai l able. Again, we think it is very inportant that
our policyhol ders keep their coverage because of the
i kelihood that they will need | ong-term care services
or care in the future. W do understand that every
mtigation option is, in fact, a benefit reduction,
but, again, we think it is very inportant that our
pol i cyhol ders have choices in the face of a rate
i ncrease.

John Hancock offers the standard benefit
reductions that are common in the industry, including
reducing the daily benefit from benefit care,
increasing the elimnation period, and dropping
occasi onal riders.

In addition to these typical ones, in 2010,
we pioneered a mtigation option that could conpletely

offset the rate increase for those individuals with

Veritext Legal Solutions
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fi xed conpound or sinple inflation. Wat we did is, we
| owered the future inflation increases on a perspective
basis. W called this the Future Inflation Reduction
Landi ng Spot or Landing Spot, for short. Just, again,
how this works is for people who have inflation, their
i ndex, whether it be 5%or 3%is |lowered to a | ower
ampunt in the future. So, past inflation are accruals
that are retained, and, again, only future increases
woul d be inpacted. This option allows policyholders to
obtain the core value of their coverage and pl an
design, while maintaining their current prem umlevel.
Thi s change only, again, inpacted future benefit
i ncreases, and does not decrease the current benefit.

Again, putting our custonmers first, many
regul ators have asked, what is next? AlIl right. What
are the next tine of mtigation options that can be
offered? So, again, we develop the next generation of
actuarially equivalent mtigation options called Shared
Cost. Like the Landing Spot, the Shared Cost is
actuarially equivalent. That neans there is no gain or
partial surrender in the reduction of benefits. An

el ection of the Shared Cost Option will also, |ike the

Veritext Legal Solutions
202-803-8830 -- 410-494-8300



10

11

12

13

14

15

16

17

18

19

20

21

22

Hearing August 20, 2019

Page 19
inflation of Landing Spot, set the rate increase. This
option is particularly beneficial for ol der
policyhol ders who nmay have paid years of prem uns.
That's because the ratio of future benefits to future
prem uns is higher for the individual. The Shared
Option or Shared Cost Option has two conponents. The
first is the current benefit -- maxi num benefit anount
will be reduced by a shared cost percentage. Then, the
custoner agrees to pay the Shared Cost percentage,
simlar to co-insurance, for every claimin the future.
Again, this option has the ability to greatly reduce
t he custonmers out-of-pocket expenses so they can retain
t he value of the policy.

Agai n, we recognize that these options are
a reduction in benefits, but we do believe they provide
our custonmers with viable options for those individuals
who can't afford the premumincrease or do not want a
| apse in coverage. In addition, if an individual does,
in fact, want to | apse their coverage, and stop paying
the premum we will provide themwth a new paid-up
policy, and the new paid-up policy will have a policy

l[imt equal to 150% of prem uns paid | ess any benefits

Veritext Legal Solutions
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recei ved.

In order to nmake the Landi ng Spot and
Shared Cost Option available to our Maryl and custoners
and satisfy the Maryland annual 15% premium Ilimtation,
we have recently proposed annual phase-in for two to
t hree years based upon public experience. While this
isn't quite enough, it is substantial enough for us to
of fer these options. Note, when small increases are
approved conpared to the needed increases, we aren't
able to make these options avail able due to the
conplexity of adm nistering and pricing several
i nnovati ons.

So, with that, again, | want to thank you
for allowing me to speak today and addressing the
filings, and I will be happy to answer any questions
that the adni nistration m ght have.

M5. GRODIN: Thank you.

MR. SWTZER: We very nmuch appreciate you
have been active trying to find alternatives that you
have outlined. You have drafted nost options out
there. Sonme of these that we heard from consuners, one

that outlines benefits is hopeful, but it's not what

Veritext Legal Solutions
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t hey bought, obviously, and there is sone rel uctance.
No one is saying it's an ideal solution. W have also
heard it is alittle different. \When rate increases
are put forward, that a high percentage take the
increase and renew. That's a little bit -- in
considering that, | think they do have sonme hardship,
and there is a reluctance to wal k away from prem uns.
So, ny question is: You nentioned that you do not
recoup past | osses, only future losses. | think it's
i mportant for buyers to know i nasnuch detail as
possi bl e how the conpany is sharing the pain of this.
So, my question is: Wen you said you only recoup for
future | osses, can you give a little nore information
as specific as you are able to along the |ines of, does
that mean for the life of these policies, the
expectation is to | ose noney, or to -- including
i nvestment inconme over the long termof the product, is
it a break even? |Is there anything you can build on
al ong those lines as far as consuners dealing with
prem unms and sharing this product going forward?

MS. ROCHE: M. Switzer, | apologize, | am

not an actuary, so | hope |I get this correctly. Again,

Veritext Legal Solutions
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as indicated, we are not trying to recoup past | osses.
In fact, we have exhausted voluntarily numerous | osses
over time. We voluntarily apply the NAIC Rate
Stabilization Tenants, including new business caps, Sso
that, for exanple, no individual who would obtain a
rate increase would pay higher than what a new busi ness
person woul d be paying if they were witing new
busi ness. The other thing is, | think that we can
provide the MA a nore-detailed response on this in
writing that can be added to the filing, but | do think
that the information could vary based upon policy
theory. | think there is far |ess expectation that we
woul d ever break even on the ol der policy series, but
that may not be as true in the newer policy series, but
what | want to assure the MA, long-termcare is not a
profitabl e business. Generally, we would not expect to
make, you know -- | would even say margi nal,
significant profits on even the newer policies.

MR. SWTZER: Thank you very nuch
M5. GRODIN: Anything else? Thank you very
much. Next, we have Prudential, with Keith Burns.

VR. BURNS: | am Keith Burns, with

Veritext Legal Solutions
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Prudenti al |Insurance Conpany. | amthe Vice-President
and Actuary. Thank you very nuch for having nme and the
opportunity to share the reasons for the long-term care
rate increases.

So, Prudential is currently seeking
approval for a nunber of rate increases on our
| ndi vidual Fornms. | will nention these and | just want
you to know that the first increase is expected to
be -- upon approval, it would expected to be
i npl enented shortly thereafter, and foll owed by a
second increase as |isted.

For exanple, we have varied this by four
di fferent buckets. Qur first bucket is considered No
Automatic Inflation. It goes with a lifetinme or
unlimted benefit period or a 10-year benefit period,
and, for that, there are ILTC1L and 2 products. W are
asking for two 15% i ncreases. Then, for ILTC3, as
wel I, and our product that is referred to as ILTC3R, we
are not seeking rate increases for that at this tine.

For No Automatic Inflation, but with |ess
than a 10-year benefit period, we are seeking two 50%

increases for ILTCL. For ILTC2, it is 15% followed by

Veritext Legal Solutions
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6.9% For ILTC3, it is 10% and for the first year, 0%
For ILTC3R s, we are not seeking increases.

For our |ast two buckets, we are seeking 15
and 15 for older products, and that's for products with
Automatic Inflation regardl ess of what peri od.

Prudential is bearing the rate increase
ampunts by the presence or absence of inflation
benefits and by the length of the benefit period. This
is intended to better match our energi ng experience and
our loss ratio expectations with the requested anounts.
So, based on the nmerging experience, we believe that
the larger rate increases are needed. W do believe
that | arger increases than what we are asking for are
needed; however, the increases are |imted as required.

Prudential is seeking premiumrate parity
across all states. So, for exanple, our ILTC2 no
inflation with |l ess than 10-year benefit period, we're
asking for 15% followed by 6.9%to get a total of 22.9%
over two years. So, that's intended there to get to
the national rate level. That's why the second one was
capped at 6.9. That will get us to the sane we are

seeki ng nati onwi de. For other exanples where we are
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seeking two 15% i ncreases, those are some exanpl es
where we are not reaching the national |evel

anticipated. W would conme back and ask for additional

i ncreases.

So, then, | will talk alittle bit, too,
about some of the needs. | just nentioned in sone
cases, we will need to seek future rate increases. As

an exanple, for our ILTCl product, which is our ol dest

i ndi vi dual product, the cunulative rate increases that
we are speaking nationwide is, roughly, 350% \What has
previously been approved in Maryland is 75. So, we are
still in need of a 158% increase. For this filing, we
are asking for 32% This inpacts 614 policyhol ders.
The I nforce Annualized Prem um for that block is about
$1,990K. The ILTC2 increase is roughly 237% which we
have received 51% previously in Maryland, and are stil
in need of 123% | should nention these are averages.
We have about 215 policyholders in that product |ine
representing $691K I nforce Annualized Prem uns. For

| LTC3"s, the proposed increase is 146% W received

t he nationw de, of which 31% has been previously

approved in Maryland. There is still a need of 88%
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There is about a little over a thousand of
policyhol ders for that product, representing about
$3.2K in premiunms. Then, for our ILTC3R Product, we
are seeking about a 76% nati onwi de, of which 15% has
previously been approved. Additionally, we need about
53% That represents 46 policies. That represents
about $126K in Inforce Annualized Prem uns.

So, that these cumul ative rate increases
are consistent with increases nationw de, as nentioned.
They total 1,892 policyholders in Maryland that have
been i npact ed.

Prudential's justified rate increases
reflect the conpany's experience with voluntary | apse
rates, nortality, and norbidity.

Current policyhol der experience reflects
that the ultimte voluntary | apse rates are between
0.5-1.25% for nost of Prudential's Individual business.
That conpares to what was originally assumed in pricing
between 1.5%6.0% In addition, nortality experience
is also lower than originally expected. Due to the
| ower voluntary |apse rates and nortality, it is

projected that a significant nunber of policyhol ders
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will remain inforce during their ol der attained ages,
when they are nore likely to go on claim

Morbidity experience for Prudential's
| ndi vi dual business is also higher than expected. Qur
deep dive studies of experience were conducted in 2017
and late in 2018, which identified a significant need
to strengthen the claimcosts, which inpacts the active
life reserves. W also needed to increase the claim
term nation rates on our Individual products due to
lower claimterm nation rates, and this resulted in a
strengt heni ng of our disabled |life reserves.

Prudenti al understands that prem um
i ncreases can be challenging for policyholders. 1In an
effort to ease the situation, Prudential's
policyhol ders notification letters for the first tinme
will offer an inflation |anding spot that will offset
the 32.25% i ncrease experienced. But those
policyholders with automatic inflation, the |anding
spot will offer policyholders automatic inflation
riders to keep the current inflated benefits, but
decrease the going forward inflation rate between 1.0%

and 1. 8% dependi ng on the policyhol ders' product and
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the period option they have. Approxinmately 90% of the
Maryl and policyholders will have an inflation |anding
spot offer.

The 10% of Maryl and policyhol ders that do
not currently have automatic inflation will be given
options of notification letters to reduce other policy
benefits, that which will be the standard options of
reduci ng the benefit periods or elimnating riders.

Al'l policyholders will have the option to stop payi ng
prem uns and exercise their paid-up non-forfeiture
benefit that is available to all insureds regardl ess of
their issue age or the size of the rate increase.

Al'l policyholders are given the option to
pay the increased prem um and maintain their existing
benefits.

The notification letter will include a
toll-free nunber to ask questions or request additional
benefit reduction options not shown in the notification
letter. The custoner service representatives in the
call center have been trained to handle rate increase
situations. The call center is 100% dedicated to

Prudential Long Term Care matters.
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Prudential is conmmtted to eval uati ng our
experience on an annual basis. The process to review
experience and set assunptions at Prudential is not
taken lightly. It starts with gathering detail ed
policy by policy experience data, voluntary | apse
rates, nortality and norbidity, and conparing to
pricing expectations. The actual to expected results
are anal yzed for trends and conpared to current
assunptions. Industry data is analyzed as well where
appl i cabl e and avail able. The assunptions are
di scussed within internal management for an overal
revi ew and actuarial soundness of nethodol ogy, judgment
and experience updates. Once managenent is in
agreenent, an approval process begins starting within
our business unit managenent and goes through several
| evel s of assunption and insurance risk oversight
commttees within the conpany. All actuari al
assunptions are ultimtely approved by the conpany's
Chi ef Actuary.

| should note that the eval uation basis
change in 2018 resulted in a $946 mllion increase in

the active life reserves. This reflected the increase
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primarily because of the increase in norbidity as a
result of the 2018 experience, as | nentioned earlier.
In addition, the disabled |life reserves were increased
in 2018 by $36 nmillion. The asset adequacy testing
reserves were also increased by $1 billion.

In conclusion, Prudential is conmtted to
doi ng the best it can to help protect the
pol i cyhol ders' financial futures in Maryland and
nati onwi de by responsibly pricing and reserving for our
products. We appreciate the Adm nistration's tinme and
attention to this matter. Are there questions?

MS. GRODIN:. Thank you.

MR. SW TZER: Anot her consuner letter that
canme in -- | will summarize -- the Governor's office
and the percent has reached 42% so far. They say, "If
people in Maryland are being hurt by the insurance, so

t here doesn't seemto be nmuch protected from such

outrageous increases. It appears what your answer
woul d be to that. You nmentioned a | ot of points. |Is
t here anything you can add, it will be appreciated.

MR. BURNS: We recognize it's a very

difficult time for everybody, and nobody wants to be
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here, and going through this, especially the
policyhol ders. W understand the frustration is
obviously very well known industry w de.
Pol i cyhol ders, there are definitely a |lot of |osses
al ong the way fromthe original, as we pointed out
earlier, primarily due to the lack of information. W
are conmmtted to sharing in the | osses. W could be
asking for higher rate increases, but we don't have a
specific formula necessarily, but we do | ook at that,
and we get senior managenent's buy into what the
requested i ncreases should be, but they are definitely
| ower than what are actuarially justified. W are
doi ng the best we can to nake sure we understand what
is going on. As we nentioned, Prudential has put forth
a |lot of reserves. W don't expect to get all of that
back in increases by, any stretch, but | guess one
things |I should point out, the effort that we gave in
2017-2018 was to really try to the get a much better
under st andi ng what our experience is show ng us. W
feel very -- never say never. W do feel very
confident in those assunptions and we hope that we that

we have a much better understandi ng.
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3

SW TZER: Thank you.

3

ZI MVERVAN:  VWhen were these products
of fered?
BURNS: When were they offered?

Z| MVERMAN:  Yes.

2 3 3

BURNS: Between 1999 and 2012.

MR. ZI MMERMAN:  Okay. Do you have any
information related to the original assunptions rel ated
to the voluntary |apse? | see a note between 1.5 and
6.0% 6% seens high. So, | assune, is that based on
the early pricing of the 1999 Policies?

MR. BURNS: Correct. That was the highest.
It did vary by things, like, inflation. So, | think
the | apse rate for that particular product was between
4.0 and 6. 0%

MS. GRODIN: Thank you very much. W have
three representatives fromUnum two are going to be
speaki ng.

MR. LEMO NE: Good norning, everyone. On
behal f of Unum we want to thank the Maryl and | nsurance
Adm ni stration for holding this hearing. W want to

t hank each of you listening in and participating today.
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My nanme is John Lenpine and | am the Assistant
Vi ce- Presi dent and Legal Counsel to Unum s Cl osed Bl ock
Business Unit. Also with ne today is Jake Lucas, Chi ef
Long-Term Care Pricing Actuary, also in our Cl osed
Bl ock Business Unit. That unit is conprised of
products that Unum no | onger markets, including our
| ong-term care business. Unumexited the individual
|l ong-term care market in 2009 and exited the group
|l ong-term care market in 2012. The vast nmpjority of
our policies were issued between 1989 and 2000. Today,
Unum has just under 900,000 | ong-term care insureds
nati onwi de. This includes, approxinmtely, 3,600
Maryl and | ndi vi dual Long-Term Care Policyhol ders, and,
approxi mtely, 13,000 insureds covered under group
| ong-term care policies issued to Maryl and enpl oyers.

As context for today's hearing, this

pending rate increase is focused on our group long-term
care business. That business is divided into two
segments. One segnent is made up of group policies
sold prior to 2004 or so. The other segnent is made up
of other policies sold after 2004, up through 2012,

when we di sconti nued marketing |l ong-term care business.
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We, at Unum take our commitment to our long-termcare
policyhol ders very seriously. W have a team of 180
pr of essional s dedi cated to providing custoner service,
and adm ni stering benefits for these policies. Qur top
priority is to neet our obligations to each of our
custoners, including providing benefits in their tine
of need. During 2018, we paid over $426 nmllion
dollars in long-termcare benefits nationwi de and over
$11 mllion dollars in long-termcare benefits to
Maryl and policyhol ders.

Anot her priority of our's is to nmanage al
of our insurance products to insure the financial
stability of our operating conpany both for the
short-termarising and for long-term sustainability.

It is extrenmely inportant not only for our |ong-term
care policyholders, but all of our policyhol ders.

When Unum entered the long-termcare
business in the late 1980's, we determ ned our prices
using the best available data at that tine, applying
assunptions and predictions about how the future
experience can develop. Unfortunately, like many in

the industry, our actual experience in the years and
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even decades since we issued these policies has turned
out to be significantly different than the actuari al
assunptions used to set original prices. The exanples
i nclude the individuals covered under our |long-term
care policies are living longer, and holding onto their
coverage longer than originally anticipated, leading to
nore cl ai ns bei ng made than had been said in our
original assunptions. Once individuals are on claim
they are staying on claimlonger than expected and
i nvestment returns on the reserves to pay clains
continue to be significantly Iower than originally
projected given the sustained |low interest rate. Due
to the adverse devel opnent of these factors, we have
suffered significant overall |osses in our |long-term
care business. W continue to nonitor and evaluate the
experience of our long-term care business and take
appropriate steps to support that business as we are
charged to do under regul atory and actuarial standards.

Most recently, in late 2018, Unum conpl et ed
a conprehensive review for our reserves and
assunptions, which resulted in Unum taking a pre-tax

reserve strengtheni ng under generally-accepted
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accounting principals of $750 mllion dollars and a
pre-tax statutory reserve accounting of $170, 000. 00.
We are meking significant contributions to support this
busi ness.

Anot her conponent of nanagi ng this business
is our responsibility to seek rate increases based on
our experience in actuarial analysis. As a result, we
are seeking rate increases on our long-termcare
nati onwi de, including our long-termcare policies in
Maryl and. Here in Maryland, because of the state's 15%
per year rate increase cap, this current rate increase
request is for 15% on coverages that include inflation
nunbers and 6.8% on coverages under our ol der cohort of
| aunchi ng group long-termcare policies that do not
include inflation. W anticipate returning to ask for
additional increases in the future. Assuning no
changes to our current actuarial analysis, as Maryl and
15% annual cap remains in expect, we expect to ask for
15% i ncreases for nultiple future years on inflation
coverages which may range from3 to 9 additiona
i ncreases depending on various matters, including the

type of inflation, coverage, and funding.
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Going forward, we will continue to nonitor
and eval uate the experience on our long-termcare
busi ness. |If experience devel ops adversely to our
current projections, we nmay not need to return to
Maryl and for adjusted increase requests beyond those we
currently anticipate.

We, at Unum recognize that |long-termcare
rate increases present many of our custoners with a
significant challenge in maintaining their coverage.
| nsureds base the rate increase on group long-termcare
coverage have the option to adjust their coverage on a
go forward basis to mtigate the inpact. These
adjustnents are available in the overall plan
paranmeters of the group policy under which the insured
has coverage. It includes, for exanple, changing | evel
of care, reducing the benefit period, or adjusting
daily benefits. Also, we provide each of our inpacted
insurers with the ability to select a non-forfeiture
option, where they nay choose to no | onger pay prem umns
goi ng forward, but, nevertheless, maintain |ong-term
care coverage in an anmount equal to total prem uns

paid. W understand that many | ong-term care insureds
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are going to maintain coverage despite the necessity of
rate increases and we believe these options offer
reasonabl e alternatives to our insureds at various
| evel s of coverage.

In closing, we do acknow edge how difficult
|l ong-termcare rate increases can be to our
policyholders. We will continue to serve our custoners
as effectively as possible by continuing to nonitor and
manage the financial condition of our long-termcare
busi ness by offering reasonable alternatives to
i nsurance, manage affordability as to those rate
i ncreases, and by providing quality service during the
life of the policy, including, nost inportantly, at the
time of claim Thank you. We would be happy to answer
any questions the adm nistration has.

MS. GRODIN: Thank you.

MR SWTZER: |If you would respond to the
foll owi ng consuner?

MR. LEMO NE: The excerpt is, they are
drawi ng from second quarter earnings, July 31st, where
statenments along these lines were shared. "W have

continued to deliver strong statutory earnings and cash
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generation. This has enabled us to naintain strong and
table capital nmetrics, while consistently returning
capital to our shareholders. This quarter that neans
that along with the $100 million of share repurchases,
we al so rai sed our dividend by just under 10% "

MR. SWTZER: Noted that for 5,000 of these
menbers, this is the first increase in 14 years. | was
just | ooking at the 2018 Ri sk-Based Capital Position at
832% That seens strong, and the dividends that were
paid in, the benefit context, and how woul d you respond
to the thought expressed by one of our Mryl anders and
why, now, for an increase? | knowit is a hard
question. If you could just answer that?

MR. LEMO NE: Thank you for the question.
We do special appreciate the question and concern
raised. So, the nunbers that were quoted fromthe
quarterly and annual statenents are at the enterprise
| evel. These policies are at the individual trade
entity level. W are charged statutorily and
financially accounting standards to nanage our
busi nesses at the |ine of business |evel, and, so, this

bl ock of busi ness has been put into |oss recognition
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status. We don't anticipate future profits on the

bl ock as a whole. Historically, we have | ost over $2
mllion dollars in statutory earnings, and the rate

i ncreases that we are requesting for us across the
whol e bl ock are 43% of what we could ask for under the
standard accepted actuarial principles. So, we are
maki ng adjustnments to try to mtigate what we need to
ask for, but at the end of the day, we are responsible
for the premuns that we charge are neither excessive,
or inadequate, or unfairly discrimnatory. W have
done studies of the premuns to be provided are
responsi bl e.

MR. SW TZER: Thank you.

M5. GRODIN: Thank you very nmuch. On the
list, I have two nore individuals who would like to
speak, both policyholders. | amgoing to apologize in
advance. M ss Lagundo?

M5. LAGUNDO So, | think that ny
subm ssion was given to all of the long-termcare
conpanies or, at least, ny conpany prior to the
nmeeting. | amnot going to go through reading the

t hi ng.
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| had a tragedy in ny life that made ne
want to get long-termcare. Back in 2002, | signed on
for long-termcare with John Hancock. | had a rate
increase in 2009 of $2,126 and sone odd cents. Then, |
stayed there until 2016, | think, but in the end, the
nost inportant thing is --

MR. SWTZER: Can you rotate it?

MS. LAGUNDO: So, overall, since the tine

bought it, the rate has increased by 197.4% in addition

to ny original premum It is alnost, like, triple the
anmpunt. | don't really understand when you give these
options to | ower your prem um back down -- every year,

| get one of those statenents saying, if you want to
keep your current coverage, that is what the increase
is going to be. But if you reduce your benefit period
to 10 years -- mne is lifetine, by the way -- we wll
keep it down to $3,800.00. It will go up, but not as
much. |If | reduce the daily benefit, which is how nmuch
it pays out per day, then, it will go up alittle bit
more, but if you reduce both, it will be this. So, if

| woul d have reduced that, what woul d happen next year

when | get ny letter? Is it going to be another
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reduction |I have to pay to keep the rate next year down
or am| going to get charged 15% nore next year?
mean, it can go on, and on, and on forever. | am
trying not to be a burden to anybody, ny children, or
anybody. | don't know the law as far as -- | think in
Maryl and, you have to exhaust all of your assets to pay
for nursing honme care prior to anything kicking in with
Medi care. |Is that true? M neighbor is in that
situation now. His daughters had to |liquidate all of
hi s assets, because Medicare will not cover or
Medi cai d, whatever it is, until all of his assets are
gone. | mean, he just happened to slip on the ice, and
get a bruise, and, then, get a blood clot to his brain.
He was still a very active person. Things can happen.
That is why we get the coverage. | feel |like reducing
my benefit period to 10 years isn't an option. | am
still only 62 years old. So, if sonething happened to
me tonmorrow, like that, | could remain in a nursing
home for 20 nore years. So, then, not only would I
have spent 10 years worth of policy, but, then, after
that, | have to still liquidate to stay in there

| onger. \When does it all end? Wen is the increases
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going to stop? |If you have not nmde this policy with
these particular terns for years, then, the anmount of
people holding this type of policy out of the total
number of Maryl and, we have to be a very smal
percentage. This was al nost 20 years ago this policy
was issued. | guess | amjust trying to understand
when you say we are going to ask for additional
increases in the future, one you wanted at 76% the
next year you wanted 83% nore. |Is that 83% nore on top
of the increases you have already gotten or 83% nore
total? There is a lot | just don't understand. As you
can see, | do nmy math. [If this keeps going up by 2023,
ny premuns will be al nost $7,000.00 a year, which is
318% i ncrease, not just 318% of the original anount,
but it's a increase of that nuch. So, when do the
i ncreased stop for ny type of policy? | have a | ot of
questi ons.

M5. GRODIN: So, | was wondering, Mss
Roche, if you would be available after the neeting to
spend a few m nutes --

MS. ROCHE: We can chat.

MS. LAGUNDO. | don't want to reduce ny
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benefits. | don't want nmy children's inheritance to
get -- | have worked hard to maintain what | have for

them This is not the only thing | have gotten to get
my affairs in order. | have a |lot of life insurance
and everything to make sure ny house is paid for. |
don't want to take up a bunch of tine.

MS. GRODIN:. We will neke tinme for you
after the neeting. |If you will stay a little
afterwards, M ss Roche.

MS. LAGUNDO Do | mnimze or X out?

MS. GRODIN: M'am thank you

MR. SW TZER: Thank you

M5. GRODIN: Qur |ast speaker today is Mss
Konrad. Wel cone.

MS. KONRAD: Thank you. Good norni ng,
Deputy Conm ssioner and M. Switzer, and, certainly,

t he gentlenmen that are here from Unum thank you very
much.

| ama long-term care policyholder with
Unum | bought that policy for ny husband -- actually,
two policies, one for ny husband, one for nme in

2003-2004. | ama retired State of Mryl and enpl oyee.
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| worked for the State Treasurer for the Departnent of
Housi ng and Communi ty Devel opnment, and | egislative
auditor. | bought those policies through the State of
Maryl and' s Enpl oyee Benefits. The policies were not
subsi di zed like our health insurance policies. |
certainly felt at the tine that the budget and
managenent had vetted this conpany, and that | woul d
find sonething that would protect ne, |like you, in the
future. So, | am appealing today for you to consider
this increase. | understood that you initially came in
for a 26.7% increase. Now, it is 15% | don't quite
understand that, but | amreally asking that you
consider this, and understand the burden that | think
it's putting on policyholders. | amsurprised this
roomis not filled with policyholders. | was the one
who | ooked at those Earnings Call Reports for the
second quarter, and your CEO, Richard Paul MKenney,
says your financial position is strong, and you are
i ncreasing dividends to the sharehol ders, and not only
that, you are repurchasing shares, $100 mllion dollars
in just that one quarter. So, | am asking Deputy

Comm ssioner, and, certainly, Conm ssioner Redmer, who
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are you protecting? Are you protecting their
sharehol ders or are you protecting the policyhol ders?
| say that because | then | ook at your Unum Website and
not ed who your sharehol ders are. They are |arge
constitutional investors who should understand this
risk of these kinds of policies better than anybody,
certainly any of your policy holders. | don't quite
understand it all, the reserves and the risks.

I nterestingly, today, in the Washi ngton
Post, they are reporting the business round table
report of 192 CEO s, and they are saying that big
busi nesses of this country are saying that their focus
can no | onger be solely on sharehol ders, their focus
has to be on -- or they have to bal ance the needs of
t he sharehol ders, their custoners, enployer, suppliers
and local community. | ask that you pl ease consi der
their custoners and not just their sharehol ders.

My prem um has increased 60% since 2013, 6
years. All of you State enpl oyees understand how nmuch
your sal aries have increased. Take a | ook at how nuch
my pension has increased. It is infinitesiml conpared

to these increases. Again, | point back to 2003-2004,
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when | bought that policy, because it was part of the
benefit package that the State of Maryl and of f ered.

My last two coments really has to do nore
with the procedures of all of this. | got a notice on
July 31st, 2019. | had signed up for these
notifications with the Maryl and I nsurance
Adm nistration. | got a notice on July 31st about this
hearing, and asking if | wanted to make a comment, to
have those comments subm tted by August 13th. | am
retired, but |I do have other things that | do. That is
not a long period of tinme, and, particularly, if you
are, as a policyholder, you are trying to consult with

and financial advisor, and understand what it is that

you shoul d be thinking about. It doesn't give nuch
time. | honestly think, at least, 30 days. In ny
coments, | said 60. | think, at |east, 30 days notice

shoul d be given to policyholders so they have a chance
to figure stuff out, and |l ook at stuff, and Google
things. | also feel that Unum -- you know, | get
really concerned, and | think one of the reasons why I
am speak here today, | just get these notices of

increases until | signed up for this on your website
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for these notification. | just get these notices of
i ncrease just appear in ny mail box. What happened?
What is going on? Which leads me -- so, | think you,
too, are obligated, and | will go back to the CEO s of
t he busi ness round table, and the obligation not just
to sharehol ders, but the custoners to, at least, say to
your custoners, we are going to the State of Maryl and
and we are going to be asking for a rate increase.
This is the process that you need to do if you want to
appeal that. | think that's only fair, not just get a
bill.

So, the other thing that | have heard a
little bit about this today, and | read, again, in the
Ear ni ngs Report and the testinony of Steve Zabel, the
Chi ef Financial O ficer, who said that the second
gquarter in the Second Quarter Earnings Report, the
conpany updated the reserve assunptions for Long-Term
Care Policies in the third quarter of 2018, and, al so,
made assunptions for future rate increases. Were is
that? | don't know that. How can | honestly nake a
decision in the next few nonths about what to do with

this policy and I have no ideas what is going to happen
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in the next 5 or 10 years? How can | decide, really,
at this point, I can't afford it anynore, and, so, | am
going to have to take the non-forfeiture benefit. | am
blind. You know all of the assunptions that have been
made. You know, apparently, from what | gathered
t oday, you do understand how many increases there were.
You said 15% creases for nultiple years, 3 to 9 years.
That hadn't been provided to the policyholders. It is
not right. Anyway, thank you for the tine.

M5. GRODIN: Thank you. M ss Conrad, would

you like to have a few m nutes after the neeting is

over?

MS. KONRAD: Sure, | would |ove to.

MR. SWTZER: First of all, thank you
Along the lines of what is being done, | just want to

go over a few things. W get these 500-page filings,
some of the things. There are variances. One is,
there is a | ot of national dialogue anong actuaries and
ot hers about what to do. W are trying to stay plugged
into that. There is one in Texas that has a
restricted present value. They want to drag it

through. It is a method to say what is fair going
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forward. M nnesota has one that is called, "The If You
Make Up Approach," if you knew what you know today. It
has a scale of how nuch conpani es shoul d shoul der of
the deviation. W don't agree with all of that. W
don't think it goes far enough. That's one thing we
are trying to do.

Anot her is sonme questions voluntarily have
said -- people knew that the regul ators knew t hat
things were going ary quite a while ago, the '80's,
"90's. Sone didn't take action for quite a while after
that. Sonme have voluntarily said, yeah, we del ayed, so
we will reduce what we are asking for. W consider
that. | bring this up.

Anot her at the top of the list for nme is
the life of these policies in 50 years. For people who
bought in the past, those prem uns aren't used for
years, as you know. They are sitting there and they
are invested. In the '"80's or so, bonds were yielding
8% or so. So, we would |like to know where the noney is
when earni ngs were good and they are not or 3% or 4%
Bring that noney into the picture, because there is a

| ot of gravitation |ooking towards the claim In ny
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opi ni on, not enough | ooking at the investnent earnings.
We al so have to see in nunbers, not just words, and
ki nd of material ideas. What is the conpany expecting?
Where are they expecting to land in terns of the life
of this policy, in ternms of not just clains, but
i nvestment inconme, are you expecting to break even?
Break even is used pretty |oosely. Are you going to
| oose noney? Are you going to nake a little? | think
everybody -- | will leave it at that. But exactly
what, because we need to know whether it is inportant
for us to determine. | will wap it up. W can talk
|ater if you would like. 1In the case of correction, if
you get a huge increase, there is a cap, but you can't
get it all at once. There needs to be gradation. W
tal ked about that. Some conpanies will say file, they
want equity for two policyholders that really needed to
have those conversations. That |eads to some of the
things. W go through every assunption and try to get
a full view, and consider all of the perspectives.

Does that answer your question of what protection is?
MS. KONRAD: | do have one foll ow up

guestion. That is, so, these conpanies go to all of
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the states with their rate increases and are all of the
states experiencing the sane | evel of increase that
Maryl and is?

MR. SWTZER: | would say, yes. There are
not many states that have a cap. Sone states, in one,
filing the request is for -- it is an outlier. The
request is 200% and it is approved. | think the answer
is, yes. Anything different, Adanf

MR. ZI MMERMAN. No. | agree. |If we go to
every state in our cap at 15% oftentinmes, if you | ook
at the anmount approved in every state, Maryland is
generally in the |l ower 50% given our cap. It is not
poi nted our that not many states have any kind of cap
in regulation or anything like that. So, they could go
in for the full request, 200 or 300% The full request
may not be approved, but sone states may approve way
| arger than what Maryl and has approved.

M5. LAGUNDO. | have a foll ow up question
When t hese conpani es come in and ask for the rate
increase, you cap it at 15% They want 80-sonme percent
or whatever. Do you approve it for nore than one year

or is it just a one-year increase you are approving 15%
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and they are asking for 83%

MR. SWTZER: Well, one, it is not a
guaranty that we will approve. In 2018, the increase
we approved was over a two-year period, sonmething like
12% The nost that --

M5. LAGUNDO: Because | have got charged
15% nore every year, '16, '17, '18, and '19. If you
capped it at 12, sonebody is not billing ne correct.

MR. SWTZER: Yes, that's for specific
carriers. That was for 2018. You are right.

Soneti nes, we do approve 15. The nobst that we have
found support to approve in ternms of a time span is two
years. Typically, you are asking for 32% two 15's.

We will approve $275, we will approve a 10 and a 5,
sonet hi ng al ong those lines, so that there is sonme
predictability for the consuners. That's how it goes.

M5. LAGUNDO: In order to know what you
approved for nmy long-term care conpany, | just have the
letter that states, you know, we are going to ask -- |
know we have said 83% Now, we are going to ask for an
additional 30%in future years. | don't know what that

neans.
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MR. ZI MVERVAN:  So, the issue that arises
because Maryl and is capped, they ask for 50% The cap
is 15. So, then, next year or two years down the road,
if they do a new assunption study that shows their
assunptions are worse than before, people are stil
continuing to hold onto this policy, the 50% they ask
for now deteriorates to sonething else. It is |like
trying to get caught up. So, that's one issue with the
cap, potential issue. The obvious issue is that it
provi des 15% max i ncrease, but you could get stuck in
this rut where you had just discussed where it seens
i ndefinite.

M5. GRODIN: We will stay after the
heari ng.

MS. LAGUNDO. You guys are going to stay.
| do have a question based on that.

MR. SWTZER: W al so have a website, as
you know, where you can see the rate filings, if you
want to, all of the back and forth, once it is
approved, see what was deci ded, whether it was one year
or two year.

MS. LAGUNDO. | have tried to go on and
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| ook at the testimony and decisions, but, | nean, there
are pages, and pages, and pages. | don't know what
class nunmber ny policy falls into, and it is, like --

MR. SWTZER: The | ast |egislative session
in Annapolis before the bill that got passed where the
carriers would provide you your form nunmber so that you
don't have to fight for whether the hearing applies to
you.

M5. LAGUNDO: Right, okay.

M5. GRODIN: | want to thank everybody for
com ng today and for those of you on the phone. As |
said earlier, we are going to keep the record open
until Tuesday, August 22nd for additional witten
testinony. Thank you again.

(Hearing concluded at 10:17 a.m)
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State of Maryl and:
County of Baltinore, to wt:
|, Susan Kanmbouris, a Notary

Public of the State of Maryland, County of Baltinore,
do hereby certify that the w thin-naned w tness
personal |y appeared before ne at the tine and pl ace
herein set out, and after having been duly sworn by
me, according to | aw, was exam ned by counsel.

| further certify that the exam nation was
recorded stenographically by nme and this transcript is
a true record of the proceedings.

| further certify that | am not of
counsel to any of the parties, nor in any way
interested in the outcome of this action.

As witness ny hand this 6th day of

W A. Kambourie

SUSAN A. KAMBOURI S

Sept enber, 20109.

Notary Public

My Conmi ssi on Expires:

May 17, 2021
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