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TRANSCRI PT OF PROCEEDI NGS

MS. BI RRANE: So good afternoon. Welcone
to the Maryland I nsurance Adm nistration's
fourth and final public hearing on a request by
specific carriers to increase their long-term
I nsurance rates in 2020. |'m Kathleen Birrane
and | serve as the State |nsurance
Comm ssioner. Please note that this hearing is
bei ng recorded and it will be avail able for
viewing on the MA's web site along with any
comments submtted in connection with the
hearing. We are recording it because of the
state of emergency and pandemc. W are
hosting this nmeeting this time not in person
but through the Webex events platform The
recording is both visual and audio, and in
addition we do have a court reporter that is
maki ng a transcript and that transcript also
will be available on the MA's web site when it
has been prepared. So as a matter of

housekeeping, let me rem nd everyone to pl ease
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keep your speakers nuted. And | ask you pl ease
do not place your phone on hold. Unfortunately
this sonetinmes results in broadcast nusic
comng into the call. | can't stress that
enough. If you do -- if we do start to hear
that and it disrupts the hearing, we w|l
unfortunately have to drop you fromthe call.
So today's hearing focuses on several rate

i ncrease filings that are currently under
review by the MA in the individual |ong-term
care market. Those filings are filing from
MedAnerica I nsurance Conmpany proposing

I ncreases of 25.6 percent for policies wthout
inflation, and increases of 40.1 percent for
policies with inflation. As well as Genworth
Life I nsurance Conpany, which is proposing

I ncreases of 66.3 percent. In the long -- in
the group long-term care market we are
review ng requests from Genworth Life Insurance
Conmpany proposing increases of 65.1 percent.

Combi ned, these requests affect about 4,054
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Maryl and policyholders. All of these filings
are available on the MA's web site. The goal
of today's hearing is for a representative of
each insurance conpany to explain the reasons
for the rate increase request and to answer any
guestions that the M A may have about the
reasons provided. W also want to hear from
consuners and other interested parties about

t he requested increases. This is not a
guestion and answer forum and we will not take
questions from participants, although the MA
panel may ask them of you. |If you have

subm tted coments to the MA previously, we
will call on you and offer you the opportunity
to speak today. |If you have not previously
submtted comments or asked to speak, you nay
still do so by identifying yourself and any
organi zation that you m ght represent and
asking to be heard. You should do so by typing
in the chat section that you would like to

speak. And if tinme permts, and the technol ogy
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works with us, that we will call on you and
unmut e you and give you the opportunity to
speak. Comments frominterested parties were
received and reviewed in advance of this
meeting. The MA will keep the record open
until Wednesday, November 25th, 2020 for
additional witten testinmony. And as | noted
before, the transcript of today's neeting as
well as all witten testinmony submtted will be
posted on the MA's web site on the long-term
care page, which is found at the MA s web site
if you click on the long-termcare tab | ocated
under quick links, it will take you to that
site. And | will repeat that information at
the end of this hearing. So as we get ready,
let me first introduce the MA staff nmenbers
who are here with me today. Fromthe Office of
t he Chief Actuary, we have Todd Switzer, who is
our chief actuary. Adam Zi mmerman, an actuary.
And Jeff Ji, a senior actuary. | n addition

we're joined by David Cooney, our associate
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comm ssioner of |life and health, M chael
Caddi e, the director of Governnent relations,
and Craig Ey, who is our director of
communi cations. When you speak, please state
your nane and organi zation and if you would
pl ease spell your l|last name for the court
reporter. And I'll now turn this over to Adam
Zi mmer man who has a few comments he would |ike
to make.

MR. ZI MMERMAN: Thank you, Conmi ssioner.
My name is Adam Zimerman. |'m an actuary with
t he Maryl and | nsurance Adm ni stration. And
before we get started |I just wanted to go over
an overview of the current marketpl ace of
| ong-term care in Maryland. So year end, 2019,
in Maryland there were 142,000 lives in force
t hat were covered by stand-al one |l ong-term care
policies. 1In the |ast decade, between 2010 and
2019 in Maryl and, the enroll nment for
st and- al one | ong-term care plans peaked in 2012

when there were approximtely 140 -- excuse ne,
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154,600 lives in force. In 2019, in Maryl and,

t he average premumfor a |long-termcare policy
was approxi mtely $2,100. And over the | ast
several years the sale of conbination or hybrid
products is growing rapidly. For those who are
unaware, a conbi nation product conbines life

I nsurance or an annuity with |long-term care
benefits. For nationw de, we don't have

Maryl and specific data, but nationw de, in 2018
there were approxinmately $1.8 billion in
prem um i ssued for conbi nati on products,
conpared to approximately 175 mllion in first
year prem um for stand-alone |ong-term care
products. Another thing that we're | ooking at
is with regard to Covid-19, there nmay be a
shift in how policyholders are receiving care,
mai nly receiving care at hone as opposed to in
nursing homes or assisted living facilities.
And so with that being said, one thing I wanted
to point out is using Genworth's cost of care

survey for 2019, | just wanted to provide a few
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average costs for different services. So in
Maryl and, a home health aid was estimated to be
approxi mtely $54,912 in 2019. An assisted
living facility for a one bedroom was $51, 600.
And then conpared to nursing hone settings, a
nursing honme -- excuse nme, a sem -private room
was approxi mately 116, 000. And a private room
for a nursing hone was approxi mately 120, 000.
So with the overview of the market conpl et ed,
just wanted to talk about a few rate approval

hi stories over the |ast few years with regards
to long-termcare. So in 2018 the MA reviewed
and approved 49 long-termcare files with the
average request fromthe conpani es being

42 percent and the average approval granted by
the MA was 16.5 percent. In 2019 there were
seven files that were received and approved by
the MA with the average request fromthe
conpany being 42.8 percent and the average
approval was 9.4 percent. And year to date

2020, the M A has reviewed and approved 34
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| ong-termcare files. The average request was
70. 2 percent and the average approval was

32.1 percent. For those that are unaware,

Maryl and has a 15 percent annual rate cap in
our regulation. And so fromthose approvals
above, any approval that was over 15 percent
woul d have been phased in over nultiple years,
two or three years as an exanple. And one
thing you'll notice is that in 2020 the M A has
approved | arger increases than the average
approval in 2019 and 2018. And this is because
we have been able to work with conpanies

unli ke -- nmore successfully than in 2018 and
2019 to be able to agree a rate guarantee
period after inmplenmentation of a rate increase.
So what this means is that once -- once a rate
I ncrease has been approved and i nplemented by a
conpany, they have agreed to guarantee or not
raise their rates for a certain anmount of tine.
And so far in 2020 we have worked wth

conpani es to achieve rate guarantee periods
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rangi ng anywhere fromthree years and we have
had one conmpany agree to a |lifetinme guarantee
period after the rate increase had been
i npl emented. And one reason for this change
i's, you know, approving a single increase year
over year potentially does not provide
consunmers as much information about the future
of their policy or, you know, the ability to
make i nformed decisions, you know, should they
drop a rider or pay the increase or whatever
the case may be. So we're just trying to
provi de policyholders as nmuch information as
bel i eve policyhol der about the future of their
policy prem unms and all ow them the opportunity
to make the nost informed decisions. So that
being said, I'll turn it back over to the
Comm ssioner, who | believe will call the first
panel i st up.

MS. BI RRANE: Yes, thank you. So | think
we will first hear from MedAmerica | nsurance

Company, and | believe that is Patrick Kinney
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w || be speaking on behalf of MedAnmeri ca.
PATRI CK Kl NNEY: Yes.
MS. BI RRANE: Thank you, M. Kinney.
PATRI CK KI NNEY: Comm ssi oner Birrane,
M. Switzer, M. Ji, M. Cooney, M. Zi mrerman,
adm ni stration staff and guests, thank you for
t he opportunity to appear regardi ng our
| ong-termincrease premumrate increase
filing. M nane is Patrick Kinney and I'mthe
director of long-termcare pricing at
MedAmerica | nsurance Company. MedAnerica sold
st and- al one long-term care policies nationw de
from 1987 through early 2016. Although the
conpany ceased sales at that time, we remain
commtted to provide prom sed LTC benefits to
the nearly 100, 000 people across the country,
i ncluding the 400 in Maryland who rely on us to
continue their coverage long into the future.
Adverse experience in policy persistency,
norbidity and i nterest earnings threatens the

financial health of the LTC industry.
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MedAmerica is a nmonoline LTC conpany with no
ot her insurance products to offset projected
shortfalls in long-term care coverage. W
believe that further premiumrate increases are
necessary now to insure our ability to pay LTC
clainms in the long-term W need to place our
cl osed bl ock LTC products on a sounder
financial footing for the future. Today's
heari ng concerns our requested premumrate

i ncreases on our Sinmplicity 2 product. This
policy formwas issued in Maryland in 2008

t hrough April 2014. 1In 2015 we requested an
average 25 percent rate increase nationw de on
this policy formdue to deteriorating
experienced projections. The Maryl and

| nsurance Adm nistration allowed a 15 percent
rate increase in Decenmber 2015, which took
effect in 2016. Follow-up filings allowed for
i ncreases of 4.3 percent in 2018 and

4.2 percent in 2019, bringing the cunul ative

rate increase in Maryland up to the 25 percent
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nati onwi de increase level. Since the

determ nation of the need for that initial rate
I ncrease of 25 percent back in 2015, the
conpany has regularly updated its experience
studies to include nore years of data. |In 2019
our updated actuarial projections of the
lifetinme loss ratio on the Sinmplicity 2 policy
form denonstrated that experience nationw de
has been nore than noderately adverse conpared
to our 2015 projections. Under applicable
regul atory principals, this denonstration

all ows the conpany to request an additi onal
rate increase. As stated in our actuari al

menor andum an average rate increase of

38.5 percent is considered necessary at this
time. As of year end 2019 there were 124

i ndi vi dual Maryl and policyhol ders who woul d be
affected by our rate increase. | recognize
that this may seemlike a very small block to
the adm nistration. MedAnmerica is a small

conpany and we're pursuing a rate increase
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request on our Sinmplicity 2 policy forns

nati onwide. Of all jurisdictions where we are
seeking this increase, Maryland is in

approxi mately the 43rd percentile nationw de by
enforced premium Although the annual prem um
I ncreases we have asked for may therefore seem
small in total dollar inpact to us, they are
not insignificant to the conpany. And of
course we all understand that any rate increase
is significant to our insureds. W believe it
Is a matter of equity across insureds

nati onwi de that we seek simlar or actuarially
equi valent rate increases in all states. State
by state approvals can and do vary
dramatically. Nationwi de MedAnmerica is
requesting a premumrate increase that varies
by issue age and inflation option to achieve

t he same cunul ative rate increase except where
limted by regulatory restrictions. 1In

Maryl and the conpany is requesting a phased-in

rate increase up such that no policyhol der wl|l
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receive an increase of nmore than 15 percent in
a single calendar year in order to conpare with
Maryl and regul ation. The phased-in increase is
approxi mately actuarially equivalent to the
nati onwi de request described in our actuari al
menor andum and varies only by inflation option,
i f allowed, rather than by issue age and
inflation. OQur rate request is for a first
year increase of 15 percent for all insureds,
for policies with no automatic inflation
protection. A second year increase of

9.2 percent would achieve cunul ative
actuarially equivalence with our nationw de
rate request. Because of the greater risk on
policies with inflation protection, we're
requesting a second year increase of 15 percent
and a third year increase of 5.9 percent in
order to reach actuarially equival ence.

| mpl enent ati on of any rate increase will take
pl ace no earlier than one year after

| npl ement ati on of the prior rate increase, and
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no policyholder will receive nore than one rate
I ncrease within 12 nonths. The actuari al

menor andum supporting our filing presents the
experienced anal ysis and projections justifying
the full rate increases we believe to be
necessary for illustrative purposes and for
consi stency with the information provided in
other jurisdictions. W feel that this
transparency provides Maryl and regulators with
a nore conplete picture of the financial risk
to the conpany and the rate actions ultimtely
consi dered necessary to mtigate these risks.
We feel it would be in the policyhol ders best
interest if the adm nistration were to approve
t he requested series of annual increases. That
woul d al l ow the conpany to communi cate known
future rate increases to our insureds who could
t hen make deci sions regarding their policies
with the fuller know edge of future
expectations. However at mnimum we believe a

15 percent increase is justified for all
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I nsureds at this time. MdAmerica will offer

I nsureds affected by any proposed prem um

I ncrease the option of reducing their policy
benefits to provide flexibility of choice for

t hose insureds who wish to maintain a prem um

| evel reasonably simlar to what they were
paying prior to the rate increase. Furthernore
the conpany is offering a contingent
non-forfeiture, or CNF, benefit to all insureds
affected by the rate increase so that a

pol i cyhol der who | apses in prem um paynents due
to the rate increase remains eligible to
receive sone | evel of paid-up benefit in the
future. To help consunmers navigate their
options to continue prem um paynments, accept a
reduced pai d-up CNF benefit, or find another
benefit reduction option that best suits them
our insureds are encouraged to call our toll
free custoner service phone number. As each
policy is unique, MedAnerica works with each

person individually. Our conpany takes pride
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in providing quality clains service to our

I nsureds. 96 percent of our claimnts surveyed
rate their experience with MedAnerica as above
average or excellent, and our average tinme to
pay a claimis 6.4 days. W believe this
service excellence is a critical conponent in
fulfilling our prom ses and taking care of our

I nsureds, and we intend to continue providing

this |level of service going forward. In
closing, | would like to reiterate that despite
the fact that we no | onger sell |long-termcare

I nsurance, MedAnerica is commtted to
delivering on all of our prom ses to our
custonmers. Granting actuarially justified rate
i ncreases will help assure we have the
financial strength to continue providing the
benefits and services our insureds expect and
deserve. Thank you for your tinme and

consi deration. |'m happy to answer any
guestions at this point.

MS. BI RRANE: Thank you. |'m sure that
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members of the actuarial teamw ||l have
questions. | just have one point of factua
confirmation, | just want to make sure |

under st ood your testinony correctly. You

i ndi cated that your projections were based on
nati onwi de data. |s that nationw de data for
this product or your |long-term care book or
nore generically.

PATRI CK KINNEY: It's nationw de data for
the -- well, we analyze our data across all of
our products and devel op assunpti ons
appropriate to each product. So the
assunptions supporting this file are based on
the Sinplicity 2 product, and | believe we may
al so | ook at our Sinplicity 1 -- just
Simplicity and Sinplicity 2 products
experienced together because they are very
simlar cash basis products.

MS. BI RRANE: And as you were projecting
trend you were | ooking at Sinplicity 1 and 2.

PATRI CK KI NNEY: | believe that's what we
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do, yes. And then we break it up -- we've
noved to a predictive analytics system for

| ooki ng at our experience. |t may actually
have a different variable for Sinplicity and
Sinmplicity 2 at this point. But because the
products are simlar, they are cash basis
products as opposed to rei nbursenent products,

we often | ook at themsimlarly.

MS. BI RRANE: Okay. Thank you. | just
wanted to nmake sure that | understood what you
meant by nationwi de data. And ['Il turn it

over to our actuaries.

MR. SWTZER: This is Todd. | did have a
guestion or two, please. Thank you,
M. Kinney. W note that your conpany runs a
relatively lean risk base capital position, and
in looking at third quarter financial results,
we saw that in first quarter a significant
decrease in capital and surplus, 21 percent
decrease. However in the second quarter about

a 31 percent increase, and in the third
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quarter, 27 percent increase, with sone
material inpact to risk base capital. Again,
recogni ze that you run a relatively |ean
position there. So ny question is | know you
submtted these filings in August and obvi ously
did the analysis in the nonths precedi ng that,
August 24th or so. So with the benefit of
anot her quarter of data, a little nore tine
el apsed, do you expect those kinds of results,
do you have a read for a quarter or two or any
commentary in that regard, please.

PATRI CK KINNEY: Well, | believe that we
have seen a slight dip in clainms in 2020 and
t hat we considered associated with the Covid-19
situation. W don't expect that to continue
into the future. We expect our |ong-term
assunptions will still hold.

MR. SWTZER: Okay. Thank you. And one
nore. | noticed that you updated the data in
2015, updated data again in 2019. So is the

next one slated for 2023, about a four year
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cycle to do a full data refresh.

PATRI CK KINNEY: We're actually in the
process of working with our consultants to nove
froma clains cost model to a first principals
nodel. Now |I'm getting very technical here.

So we may well be conducting an update in 2021
or 2022 based on our first principals nodel.

MR. SWTZER: Got it. That's hel pful.
Thank you very nmuch. That's it for ne.

CRAI G EY: Jeff, you're on nute.

MR. JI: M. Kinney, this is Jeff Ji.
Couple things. |If Maryland | nsurance
Adm ni stration can not approve what you
requested, which is 38.5 on average, do you
have any next pl ans.

PATRI CK KI NNEY: Well, our plans would be
to request the follow up increases at the
| evel s that | outlined in ny testinmony for year
one, year two and year three. |f the approval
were to be, you know, 15 percent or less in

year one, we would cone back in, you know,

Veritext Lega Solutions
215-241-1000 ~ 610-434-8588 ~ 302-571-0510 ~ 202-803-8830




o o0 A~ W DN

10
11
12
13
14
15
16
17
18
19
20
21

Page 23

anot her year or so for another request to bring
us up to the level that we have currently
request ed.

MR. JI: Okay. Thank you.

MR. Z| MMERMAN: | believe you're on nute,
Conmm ssi oner .

MS. Bl RRANE: Sorry, guys. | was so
paying attention to ny own rules. So Adam did
you have any questions.

MR. Z| MMERMAN: No, |'m okay for now.
Thank you.

MS. BI RRANE: Thank you. And M. Kinney,

t hank you for your testinony today. W
appreciate it. And we will nmove on to Genworth
and to Jamal a Arl and.

JAMALA ARLAND: Thank you, Conmm ssioner
Birrane. Can you hear nme okay.

CRAI G EY: Your volune is a little | ow,

Ms. Arl and.
JAMALA ARLAND: Is that better?

CRAI G EY: No. Still alittle bit | ow
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It appears we | ost your video.

MS. BI RRANE: Unfortunately we still can't
hear you. | think one of the options that you
have is to change your audio to your phone if
you want to try that. Although | have to say
' m not the tech savvy person on the call by a
| ong shot.

CRAI G EY: Another option would be to just
| og back in. Because you had good sound when
you first got into the meeting. So that would
be an option.

MS. BI RRANE: And it's okay, take your
time if you need to do that. We have three
hours set aside for this hearing.

CRAI G EY: There are three dots at the
bottom of the screen, and if you click on that,
you m ght be able to select computer audio,
which m ght help. I'mthinking that your best
option may be to try to | og back in.

MS. BIRRANE: | think for me one of the

nost chal l engi ng things of the pandem c has
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been the nunber of different tech platforns
t hat we have all had to learn to navigate, from
Webex to Zoomto Google to Team It's -- I'm
sure that for everybody on this call it's a
constant challenge to be able to align the
technol ogy and the equipnment. So it's been
both a blessing and a curse. It keeps us
connected and it keeps us noving, but at the
sanme time it's a challenge to make sure it al
wor ks toget her smoothly.

CRAI G EY: COkay. Back on.

MS. BI RRANE: Canme back in again.

CRAI G EY: Yes. Ms. Arl and. Ms. Arl and,
can you hear us. Can you hear us. \When you
| ogged in, did you hit conputer audio? There
m ght have been a di al ogue box. Ms. Arland,
can you hear us.

MS. BI RRANE: Are you able to hear us,
Ms. Arland. |'mnot sure that she is. Let ne
try to send her an e-mail.

CRAI G EY: Let's see.
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JAMALA ARLAND: Hi there. Can you hear

me?

CRAI G EY: Yes, we can hear you.

MS. BI RRANE: Yes.

JAMALA ARLAND: ©Oh, gosh. 1I'mcalling
fromny phone. | apologize, I"'msorry. | had

to nove after we initially connected. So
real |y apol ogi ze.

MS. BIRRANE: No, no worries at all. It's
our new normal. So we can hear you now and we
are happy to hear fromyou both with regard to
t he individual product and the group product
I ncreases that Genworth is requesting.

JAMALA ARLAND: Thank you so much. And
t hank you for your patience. Okay. Good
afternoon. M nane is Jamala Arl and,
A-R-L-A-N-D. And |I'mthe vice president and
actuary in Genworth's long-term care close
bl ock business unit. |I'man actuary in good
standing with the Society of Actuaries and the

Ameri can Acadeny of Actuaries. Conm ssioner
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Birrane, thank you and the Maryl and | nsurance
Adm ni stration team for hol ding today's virtual
hearing and for providing Genworth and our

pol i cyhol ders and opportunity to di scuss what

i s happening with our |long-term care insurance
policies. | would like to thank all of the

pol i cyhol ders for your interest and
participation. Genworth understands that your
| ong-term care insurance coverage is inportant
to you. We welcone this opportunity to
participate in the hearing. During this
unprecedent ed period, Genworth understands that
our ability to support, service and protect
you, our policyholders, is of absolute

| nportance. We take this very seriously and
affirmour commtnent to being there for

pol i cyhol ders when they need us. Genworth has
been selling long-termcare insurance in the
State of Maryland since 1978, and currently
provi des coverage to approximately 30, 000

Maryl and policyhol ders and approxi mately
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1.1 mllion policyholders nationwide. |'m here
t oday to speak specifically about our current

| ong-term care prem umincrease filings which
are pending with the Maryl and | nsurance

Adm ni stration. Genworth understands how
difficult premumincreases are to our

pol i cyhol ders and we wel conme this opportunity
to provide information that explains why rate

I ncreases are needed, and we al so want to

di scuss the various options we offer to
policyhol ders that -- and the ways we can
assist themin making informed choi ces about
their specific long-termcare needs. Genworth
is currently seeking the first rate increases
on two of our newer product areas, including an
empl oyer group product. So when | use the
term nol ogy of policyholder, | intend that to
refer to certificate holders in the case of the
enpl oyer group product. When we price these

| ong-term care insurance policy fornms, we

utilize professional actuarial judgnment to
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devel op a function that |ooks as long into the
future as six years. Genworth enploys our best
effort to conplete a thorough professiona
assessnment at tinme of original pricing and we
al so continue evaluation of the block on an
ongoi ng basis. Since 2010 claiminformtion
has nmore man doubl ed for Genworth. We have
seen that clainms continue to cost nore and
occur with higher frequency than originally
anticipated. Wiile information on clains for
uni products is still devel opi ng, we've

| ever aged our experienced data to inform our
assunption settings. For the assunptions
supporting these rate increase requests,
Genworth has | everaged significant new claim
experience on simlar and rel ated product

t heori es based on over 11,000 clains in total
and in particular on clainms at attained ages of
75. It is our intent to act in a tinmely manner
and work diligently with regulators to obtain

approval for the proposed rate increases and
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seek to avoid nore significant rate increases
when the average attained age is higher. |

want to highlight a few considerations as it
relates to Covid-19. You know, given our

i ndustry we're uniquely positioned to

under stand the devastating inpacts of Covid-19
on some of the nust vul nerable in our

communi ties, and that's ol der adults.

Consi dering our average claimant is in their
early 80's, we anticipate this population -- we
appreciate that this population is at high risk
for contracting and suffering serious effects
fromthe Corona virus. Genworth has

i npl emented a conprehensive Covid-19 comunity
outreach plan to assist the nost challenged in
our community. We have initiated outreach to
the | ocal nursing homes and assisted |iving
facilities and created prograns to respond to
social isolation in our seniors. |In addition,

t he Genworth Foundati on has made contri butions

to safety net organizations in the comunities
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i n which we have offices, many of which provide
care service to the elderly. At the gl obal
organi zati on, Genworth has created and

mai ntained this continuity plan across all of
our business. And despite the changes we have
made to our operations in |ight of Covid-19,
careful planning has allowed us to continue to
t he operation of critical function, including
pol i cyhol der adm ni stration and nost

i nportantly the payment of policyhol der clains.
We have al so taken neasures to extend grace
peri ods for policyhol ders who face hardship
paying their premunms, and we have been nore
flexible in accommpdati ng uni que situations for
eligible clains while continuing the
appropriate scrutiny to prevent fraud. Overall
Genworth has observed that -- has observed what
It believes to be a tenporary decrease in new
clainms, potentially due to reluctance of

i nsureds moving to facilities and receiving

care outside of the home. Publically avail able
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i nformation indicates that this an industry

wi de phenonmenon. \While the ongoi ng inmpact of
Covid-19 is very difficult to predict, the
relative outcome and inmpact for our long-term
care business will depend on the |Iength and
severity of the pandem c and state of the
econom c recovery. It remains too early to
tell how recent trends will inpact |long-term
financial results. W continue to track

busi ness performance and perform sensitivity
anal ysis to help refine our expectations.
Long-termcare is a very |long-term product and
we project premuns and clainms over a 60 year
period. Additionally the majority of
Genworth's claim have historically been
initiated in the honme. At best in any given
year, while tragic and in and of thenselves are
likely to -- are unlikely to have a materi al
change in the overall projections in the
future. Qur nunber one goal is to ensure

clainms paying ability for all of our
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pol i cyhol ders, and actuarially based prem um
rate increase or equivalent policy adjustnents
are an inmportant conponent in our ability to do
so over the life of the policies. As it
relates to the specific rate increase request
at this time, Genworth has issued the Flex 1
policies from Novenber 2011 to Septenber 2014
under policy form 7052 MD. We are seeking our
first premumrate increase on this policy form
in the ampunt of 63 -- I'msorry, in the anmount
of 66.3 percent for all policies.

Acknow edgi ng the Maryl and regul ati on, Genworth
would be willing to inplenment the requested

i ncreases over four years with no nore than 15
percent in each year. This rate increase wl|l

| npact approxi mately 3500 policies. |npacted
pol i cyhol ders have not received any prior rate
I ncreases. On the Flex 1 product, Genworth
will continue to eval uate whether additiona
rate increase will be needed as experience

continues to energe. Genworth also issued
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certificates in Maryland through enpl oyer
groups from Decenber 2006 to March 2016 under
policy form number 7046 MD and certificate form
nunber 7046 CERT-MD. We are seeking the first
rate increases on these certificate fornms in

t he amount of 65.1 percent for all

certificates. Acknow edgi ng Maryl and
regul ati on, Genworth would be willing to

i npl enment the requested rate increases over
four years with no nmore than 15 percent in each
year. This rate increase would inpact

approxi mately 366 certificates in Maryl and.
Agai n, the inpact of certificate hol ders have
not received any prior rate increases. W
continue to understand that rate increases are
tremendous burdens for policyhol ders and
certificate holders. W know this because we
talk to our custonmers all the time. To support
our policyholders and certificate hol ders we
have a dedi cated team of specially trained

custonmer service representatives whose sole
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responsibility is to take calls related to rate
I ncreases. Qur custoner service
representatives are ready and willing to help
each policyholder and certificate hol der
understand their options so he or she can make
t he best decision and course of action for
their individual situation. The vast majority
of these conversations have |ed to options
where the long-termcare policy remains in
place. We also have web sites that provide
pol i cyhol ders and certificate holders with

hel pful information on why rate increases are
needed, the options that they have, the val ue
of coverage, and al so we have devel oped sone
frequently asked questions. W continue to

of fer policyholders and certificate hol ders,
subject to rate increases, a variety of
options. They may choose to pay the ful

ampunt of the rate increase and maintain the
current |level of protection, or instead of

payi ng hi gher prem unms, they may take benefit
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adjustnments to find the right bal ance of
affordability and protection for their current
situation. Policyholder and certificate

hol ders who no | onger can afford or want to pay
any future prem uns, and who do not otherw se
qualify for other options to maintain their
policies while seeking to pay prem uns, we
voluntarily offer a non-forfeiture option equal
to a paid up policy. And with this option the
pol i cyhol ders becone plain eligible. Genworth
will reinmburse eligible claims up to the amount
of prem um paid m nus any clains previously
paid. And they will still have access to care
coordi nati on services that the conmpany
provides. From our overall nationw de
experience based on rate increase we have

| npl ement ed since 2012, even with a variety of
options provided, we have seen approxi mately
64 percent of our policyhol ders choose to pay

t he higher prem uns, which suggests they

understand the value of the coverage that the
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| ong-term care insurance policy provides. |
know t hat the comments today have denonstrated
t hat Genworth actively manages our business to
try to ensure that we will be here for

policyhol ders and certificate hol ders when they
need us nost, to make sure that we are
avai l able to provide the answers they need and
to pay eligible clainms if and when those needs
arise. To date Genworth has pai d over

22 billion to our policyholders and certificate
hol ders across nearly 300,000 clains for
eligible long-termcare benefits. W are
commtted to keeping those prom ses to our
custonmers and paying all eligible clainms, but
again actuarially based rate increases or Flex
1 benefit adjustnments are inportant conponents
of our ability to do so over the life of these
policies. Genworth is a unique position
relative to other carriers with a materi al

| ong-term care concentration. Al npbst 60

percent of our total reserves back long-term
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care liabilities, and that is projected to

I ncrease to approximately 70 percent by 2023.
Any reserves are that rel eased due to

pol i cyhol der el ection, including elected

term nations or reductions of benefits, are
used to support the |long-term care business.
Recently this has included increasing reserves
on this product due to changes in assunptions.
Genworth does not anticipate using any capital
or collected premium from anything -- for
anyt hi ng other than paying current and future
| ong-term care health clainms. The conpany has
not contributed any dividends over the past
three years to its parent conmpany. The | ast

di vi dend was paid in August 2015 in the anmount
of seven and a half billion to Genworth
Hol di ngs. Genworth Financial has publically
informed its investors on nultiple occasions
that it assigns no value to Genworth Life

| nsurance Conpany. The managenent does

antici pate Genworth Life Insurance Conpany w ||
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pay any future dividends to its parent conpany.
Genworth is in the process of being acquired by
Chi na Oceanw de, a privately held conpany based
in Beijing, China. Upon finalization of that
acqui sition, Genworth will operate as a

st and- al one subsidiary of Oceanwi de with our

exi sting managenent team continuing to |ead
Genworth. Policies will be serviced the sanme
as they are today. Custonmer information wll
be protected through the use of a third party
service provider. So in conclusion, Genworth
remains commtted to working with the Maryl and
| nsurance Adm nistration to inplenment
actuarially justified rate increases in a
reasonabl e and responsi bl e manner keeping in

m nd policyhol der interest and concerns.

Comm ssioner Birrane, Genworth appreciates the
opportunity to participate in today's hearing
and 1'1l be happy to answer any questions from
you or menbers of your team

MS. BI RRANE: Thank you, Ms. Arland for
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t hat presentation. | personally do not have
gquestions, but if there are nmenbers of the

Office of the Chief Actuary who do.

MR. SWTZER: | do. This is Todd. Thank
you, Ms. Arland. 1In looking at a couple of the
filings and re-famliarizing nyself with sone

of the details, one thing that came to the
front was the investnent income conponent and
t he expense conponent, it seenmed again after a
few sanplings investnment income represented
over the life of the policy roughly -- well,
expenses first, roughly about 22 percent of
prem um and investnent income about 46 percent
of premum Would you find that to be
somewhat -- certainly there is a range on
that -- representative in your estimtion.
JAMALA ARLAND: A couple things that |
woul d think about as it relates to expenses and
i nvestment income. As | nmentioned, you know,
froma conpany perspective, we are managi ng the

conpany nostly for the benefit -- for the
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benefit of policyholders. So as we're earning
i nterest on the reserves that are backing the
liabilities, those contribute to the continued
payment of current and future clains. As it
relates to the specific percentages you are
referencing, | don't have that on nme at this
noment but | can answer a question as it
relates to how that may inpact the rate
i ncrease request and how we consider that from
the rate increase request perspective.

MR. SWTZER: | appreciate that. And just
for nmore context, and we can pick up on this
| ater, | know we have had conversati ons about
100 percent loss ratio bringing in two key
conmponents of clainms and income. Just trying
to bring the two other conmponents of expenses
and investnent income to round out the picture.
So | woul d appreciate that down the road. And
my | ast question is related to the nerger. |
understand in the few weeks the next m | estone

date, Novenber 30th, is predicated a bit on --
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at | east as of the last earnings call, as far
as approval s needed, | understand that North
Carolina has extended its approval to

January 24th, so you're all set there. The

|l ast | heard is that you're still needing

some -- the Del aware departnment to weigh in.
Has there been any further devel opnents or are
you still needing some approvals and action
fromthe Del aware departnent, please.

JAMALA ARLAND: As it relates to the
status of the Del aware departnment on the
approval , Del aware has approved the transaction
and it has not expired. Once Oceanw de has
final for the funding plan, we would need to
confirmthat the transaction may proceed under
t hat exi sting approval. But based on our
di scussi ons we believe they will provide that
confirmation.

MR. SW TZER: Thanks agai n.

MR. JI: This is Jeff. Ms. Arland, ny

guestion is the flex product |ooks fairly new,
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so ny question is where were the original
pricing assunmptions from And how do you

I nsure updated assunptions are nore actuarially
sound.

JAMALA ARLAND: As it relates to the flex
product, as | nentioned, that product, you
know, was offered between Novenber 2011 and
Sept enmber 2014 in Maryland. And, you know,
| ooki ng back to the original pricing
assunptions, sone of the things where we saw,
you know, sone of the drivers of the rate
I ncrease, as | nentioned, you know, we're
pulling information fromrelevant and sim |l ar
products where we have seen actual clains
experience energe over the | ast few years,
especially since 2010 where we've seen cl ains
I nformati on doubl e on products that were priced
very simlarly where we have pursued | arger
rate increases historically. And what we're
trying to do here with the Flex 1 product

series, as we're |ooking at the margin that was
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anticipated in the original pricing, that

has -- we have exceeded that margin from
adverse experience fromthe original pricing.
And as we're | ooking at some of the experience
on ol der bl ocks, things |like claimcost driven
by the incident and term nation rate
utilization, benefit utilization, that we have
seen on nore recent experience has devi ated
from what we had assunme in the original

pricing. So what we're trying to do is act
proactively on this block to request increases
early while policyholders are still young to
make sure that we can hopefully prevent as nuch
rate increases in the future. As we think
about that block and nmaybe to tie your question
to Todd's question about investnment incone,
again, we at Genworth, we have talked to the
department on several occasions about our
overall block. You know, we're talking about

t hese specific blocks, today the Flex 1 and the

Genworth group. Thinking about it as a whol e,
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several of our ol der bl ocks we manage those to
| oss ratios well over 100 percent, as Todd
mentioned. For this block in particular, the
Flex 1 in particular, we are trying to manage
this block to have some | evel of profitability.
And if you think about the overall portfolio of
| ong-termcare, it's probably not feasible to
manage a conpany where all of our blocks have
bl ock rati os over 100 percent, nmeaning that
we're paying nore clainms than prem uns we

coll ect across the board on all of our
products. Because this block is a younger

bl ock, we're trying to manage it closer to the

original profitability at a loss ratio of about

70 percent.

MR. JI: Thank you.

MR. ZI MMERMAN: | have one question. This
I's Adam Zi mmerman. Wth regard to -- with

regard to the opening coments that you had
spoken about there potentially being a shift in

care fromnursing home care to at-hone care, |
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was just wondering two things with regard to

the Covid, Covid-19. | know you had nenti oned
it earlier in your commentary, but -- and, you
know, six months of -- six nonths of this

potential claim doesn't draw |l ong-term

concl usions, but there's -- is it safe to say
there is an increased -- or shortened, for
nursi ng home settings, |ike have you seen a

shortened claimlength due to deaths due to
Covid. And secondly, has there been a shift at
| east that you're seeing to at honme care. And
i f so based on historical experience, how does
claimlength for at-honme care conpare to, you

know, a nursing home setting. You're on nute.

JAMALA ARLAND: I'msorry, | was talKking
to nyself. I'msorry. As it relates -- ny
sound has been horrible, | truly apol ogize.

MS. Bl RRANE: It's okay.
JAMALA ARLAND: As it relates to claim
status, nmost of our clainms do originate at

home. And it varies by age. Sone of our
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youngest cl ai mants, about 90 percent of those
clainms start in the hone versus at ol der ages,
you know, maybe up to 60 percent of our clains
we see happening in the home setting. Versus
nursi ng homes, you know, that can vary fromtwo
to 10 percent of the places where we see care
bei ng received dependi ng on age. So indeed we
have kind of seen a shift towards maybe
reluctant -- what we're assuming is reluctance
of policyholders to start new cl ai s,
particularly in a nursing home setting, which
unfortunately have been extrenmely horribly hit
with Covid-19. But as it relates to our

| ong-termtrend, because we do see nobst of our
claims in the hone setting already, even with
the transition to nore clains being in hone
potentially in the future, we don't necessarily
see that being a material shift to our trend,

at least not at this tinme. Generally, although
nursing clainms tend to be shorter, shorter

clainms, so there is that aspect as you

Veritext Lega Solutions
215-241-1000 ~ 610-434-8588 ~ 302-571-0510 ~ 202-803-8830




o o0 A~ W DN

10
11
12
13
14
15
16
17
18
19
20
21

Page 48

menti oned, nursing home clains due tend to be
shorter than home care clains.

MR. ZI MVMERMAN:  Thank you.

JAMALA ARLAND: Did I answer all of your
guesti on.

MR. ZI MMERMAN:  Yes. Thanks.

MS. BI RRANE: Any additional questions
fromthe MA staff? Hearing none, M. Arland,

t hank you very nmuch. Thank you for your
perseverance. We all appreciate the difficulty
with technol ogy, we've all been there. So

t hank you for today.

JAMALA ARLAND: Thank you.

MS. BIRRANE: And with that, |let me nove
to -- we had a nunmber of individuals who
requested the opportunity to speak today. Sone
of them did provide witten comments, which are
avai l able on our web site. But |I'mgoing to go
t hrough the list and I'"m just going to go in
order in which the fol ks indicated that they

wanted to be heard from And | will call on
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peopl e, give themthe opportunity to speak.
The first person is Don Roach. M. Roach.
Excuse me. So M. Roach, are you avail abl e,
woul d you |ike to speak today.

CRAI G EY: Comm ssi oner, he may have
called in. Let nme unnute the callers rea
qui ck and then we'll see.

MS. BI RRANE: There is actually -- his
name is actually displayed |I believe.

CRAI G EY: Okay. M. Roach.

MS. BIRRANE: There is caller nunbers but
then M. Roach was at one point | thought |I saw
hi m on there.

CRAI G EY: Yeah, | don't see himnow.  But
|l et me unnmute the callers real quick.

MS. BI RRANE: Sure. For those of you who
are call-ins, if you make sure your phones are
on nute now that -- because you can do that
i ndi vidually to control your own nute function,
except for M. Roach. So M. Roach, are you

t here.
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CRAI G EY: Still going down the |ist here.
M . Roach.

MS. BIRRANE: So |'m going to nove on.

But M. Roach if you're on the |line and having
difficulty, if you're able to type into the

chat room that you still want to speak and that
you're there, we will do our best to figure out
a way to let you do so so we can hear fromyou

CRAI G EY: M. Roach, can you hear us now.
No, okay.

MS. BIRRANE: While we're waiting to see
if M. Roach types into the chat and we can
figure out a way to get him heard, let's nove
to Doctor John Tayl or.

CRAI G EY: You' re unnmuted, M. Tayl or.
Doctor Taylor. Doctor Tayl or?

MS. BIRRANE: | do see you here and you're
not nuted, but it's okay, you don't have to
speak. We do have your comments. But if you
do want to speak, this is your time. And if

for some reason you can't be heard, there are
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technical difficulties, you can type into the
chat room The third person was Howard
Benjamin. So is there a Howard Benjam n on the
call who would |like to speak

CRAI G EY: All the phone lines are
unmut ed. So with M. Benjamn, he should be
able to hear us.

MS. BI RRANE: And we do appreciate that
people did send coments. And when they sent
comments, we assuned that they would want to
speak, so |I'mcalling everybody's name. But
it's perfectly okay if you don't want to speak,
we do have your comments. We read them we
take them seriously.

CRAI G EY: Comm ssi oner, Doctor Tayl or
just commented that he just sent a chat and his
conmputer audio is not working.

MS. BI RRANE: Doctor Taylor, if you would
| i ke to, you can nove to your phone and we can
hear from you by tel ephone, if that works. And

Crai g, maybe you could just type the nunber
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into the chat room And as soon as we see you
come on, you know, you can let us know. |In the
meanti me, John DeChello. Wuld M. DeChello

| i ke to speak. You are on nute at the nonment.

CRAI G EY: Let nme unnute.

JOHN DECHELLO: Can you hear me now.

MS. BIRRANE: |Is that M. DeChell o.

JOHN DECHELLO: It is. | think everyone
was having the same trouble |I'm having, |
couldn't get it to unnute. It was telling ne
the host had me on mute. | could not change
it.

MS. BIRRANE: Well, we're happy to be able
to hear you now. So, please, we would like to
have the opportunity to hear what you woul d
|i ke to tell us today.

JOHN DECHELLO: Actually I would like to
wait until | hear additional presentations
before | offer nmy comments. So | would rather
| eave this for --

MS. BIRRANE: We'll see if there are any
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addi tional consuners that wish to speak, but
these are the only conpanies that are
presenting today.

JOHN DECHELLO: Okay. | didn't realize
t hat .

MS. BI RRANE: Yeah. These are the only
conpani es whose rate increases are the subject
of today's hearing. So both conpani es have
al ready presented.

JOHN DECHELLO: Let nme nmention then that |
have been having trouble getting the -- first
of all a little background. We have had
associ ations, | think now, five different
i nsurance conpanies giving |long-term health
care in Maryland for three of us. Only one of
t hese policies has used, and then not totally,
even though that was a policy we -- several
things policy. The rest of them have ever been
accessed here. W are not able to establish
with all but one of the conpanies, but the

class is -- when we talk to them they are
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wlling to tell us information on the phone but
they are not willing to docunent it. So we
have been around now and actual |y approached
this adm nistration on one occasion, but it has
been years now trying to deal with the changes
in my policies. And | realize | can't talk
about others, but this is a general problem we
have. We have Genworth policies. That was one
of the conpanies -- that is one of the
conmpani es that have never asked us -- but | was
| i stening today to hear to see what ot her

i ndi viduals. | do have a question with regards
to Genworth. That is are they still selling
LTC. But the main problem|I'm having with the
i nsurance conpani es thensel ves, they refuse to
document what -- in sone cases, nost cases,

t hey refuse to document what classification

t hey have on their policies. And the reason
that's relevant, they seemto be changing the
definition of the classification over what it

was when we bought the insurance.
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MS. BI RRANE: Okay. Well, | appreciate
t hose comments fromyou, M. DeChello. One
thing that I would say to you and everybody
else on the call is if there are circunstances
where you are trying to get information from
your insurer, and you are not getting the
i nformation that you need, that is what the
Maryl and | nsurance Adm nistration is here for.
So you can al ways contact us through our
conmpl ai nt system and |l et us know that there's
I nformation that you've requested, that -- that
has not been provided to you and we'l | assi st
you in getting that information fromthe
carrier.

JOHN DECHELLO: Okay. Well -- I'msorry,
are you done.

MS. BI RRANE: Yeah, | was just going to
say, you know, obviously there are things --
there is types of information that's specific
to your policy or to your, you know, claimif

there is a claim but we would be very happy to
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hel p you if you're not getting responses to
your questions about your insurance policies.

JOHN DECHELLO: Fromthe Internet | find
this is a very conmmon problem and actually
felt -- policyholders read reports. That's one
of the reasons | --

MS. BIRRANE: You're fading out a little
bit so | didn't hear that |ast coment.

JOHN DECHELLO: That is one of the reasons
' mvery concerned because we have seen what we
have been told when we bought the policies what
is on the contract as being the classification
has evol ved into other definitions and has been
practiced and used with other. So |I get very
concerned that this sort of thing is report --
| nsurance conpani es, including one of the
I nsurance conpanies that -- in addition to
that, | did submt a question in this regard to
the adm ni stration, got a response, but it was
a very detail ed response and never approached

at all the topic class. It was a |ot of
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actuarial data. Why the increase rates were
being -- so | didn't expect an answer in this
regard but 1'mvery frustrated because there
are different rates being approved by the State
of Maryland for the sane designation, which I
have been told orally of this classification.
And obviously we're on the end -- which is
rather interesting because we have never fil ed
clainms that were being classified differently

t han peopl e apparently -- at |east sone of the
filings. So, again, I"'mnot so interested in
bei ng specific because | see this is a general
probl em where ot her people have actually taken
this to court and fought. | don't see that as
an appropriate alternative, particularly if |
were to die and ny wife were to say -- take
care of these -- I'mtrying to straighten this
out at least as far as our policy. But | think
it's a general issue. |In fact to sone extent |
know it's a general issue.

MS. BIRRANE: Well, | appreciate that and
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t hank you for bringing that to our attention.

MR. SWTZER: And if | could add, please.
This is Todd fromthe actuary's office. M.
DeChel | o, we have corresponded before and I
have your e-mail. Could |I follow up with you
so that we can zero in on your specific
gquesti on.

JOHN DECHELLO: Yes, | would be delighted.
And the reason | didn't get back to you, Todd,
is | thought | had to go back to the insurance
conpani es thenmselves and try to get sonething
in witing. But frankly |I think you sent ne
sonme informati on about a year ago, maybe two
years ago.

MR. SW TZER: Ri ght.

JOHN DECHELLO: We have been back and
forth with the conpanies trying to get things
in witing. And in terms of how they
communi cate, all of themas far as | can tell
no | onger have a chat. They have tel ephone

nunmbers and you can't get a transcript of it.
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And there are people who will tell you on the
phone what they consider to be the
classification but they are unwilling to give
you any docunment. So the last thing I'mtrying
to do before |I got back to you was to file a
conplaint with the insurance conpany, at | east
one of them and try to get sonmething in
writing that way before | approached you. But

| wanted to take this opportunity, because as |
say, two of our policies are Genworth. And I
think Genworth, as far as | can tell -- well,

l et me say that | think Genworth is in about as
good a position as any of the insurance
conpani es out there. | could list all the

i nsurance conpani es for which sonme of whom we
have bought | ong-term care for our famli es.
And we have a huge investnment in this. And you
m ght i magi ne, you probably know as well. And
now we're going to another al nost 50 percent

i ncrease, 60 percent increase. So considerably

nore than we anticipated. W're very reluctant
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to give up the insurance, but at the sane tine
" m not sure that -- it seens to ne al so

unbel i evabl e that we have contracts in which

the word is class -- are you still there.
MS. BIRRANE: We are still here.
JOHN DECHELLO: Okay. | lost ny picture.

We have audio, that's inportant. W have

two -- we have two policies in which on the
first page they use the word classification.
They have ei ght pages of definitions. The term
class is never defined in the entire policy.
And when | call the insurance conpany, they say
it is defined. And | ask what the definition
is. They give nme the definition and | ask for
it in witing and they say. So that's the kind
of response we're getting. And your

communi cation unfortunately didn't address
explicitly this issue. And you address instead
why the actuary data justifies the increase in
price. It doesn't -- it did not address why

they were allowed to apply different increases
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to different people, different policies, even
t hough they had what appears to be the sane
cl ass.

MS. BI RRANE: So what | woul d suggest,
M. DeChello, is as Todd has indicated, let's
follow-up off line so we can get a little bit
more information and a little bit nmore detail .
Thank you for bringing the issue up here. And
since you've been in conmunication with Todd,
he will follow up with you.

JOHN DECHELLO. Okay. Does he need any
i nformation fromme. Should I give himny
phone nunmber on the chat or something |ike
t hat .

MS. Bl RRANE: Todd, do you have

M. DeChello's contact information.

MR. SWTZER: | know for sure | have your
e-mail. 1'mnot sure if | have your phone
nunber, but 1'll start with e-mail if that's

okay.

MS. BI RRANE: We have the phone nunber
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that you put into our system when you -- you
know, you gave us your comments, so we do have
t hat phone nunber. It ends in the nunber 68.

I s that you.

JOHN DECHELLO: Yes. Okay. And | want to
enphasi ze to Todd that it wasn't that | didn't
think I had gotten a response. And | would get
back to him | felt, when | had nore
substantial data. |It's only been in the | ast
year | have nopved absolutely not one square in
terms of getting anything in witing.

MS. BI RRANE: Sure. We understand. And
Todd will follow up. So thank you.

JOHN DECHELLO: | appreciate it. Thank
you. By the way, | think this is a great way
to conmmuni cat e.

MS. Bl RRANE: (Good. ' m gl ad.

JOHN DECHELLO: One last comment. | hope
t he paraneters that are being attached to the
approvals are going to be transmtted to us

policies. Because communications |'m getting
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up until now only specify what the rate
I ncrease -- now | see on the information you're
providing that in many cases that's -- that's

an approval subject over a period of several
years. And up until now at |east the insurance
conpani es have not been providing anything. So
If the rate is dependent on, for exanple, after
one year or three years there will be no
i ncrease in premuns, which is one of the
opti ons being approved, then I think the
I nsurance conpani es, when they notify the
policyhol der, should say that this is your rate
I ncrease now and then starting next year for
tens years there will be none. Because that's
i nportant information that has not been
transmtted to ne. 'l stop there. Thank
you.

MS. BIRRANE: Great. Thank you very mnuch.
| think we heard from Doctor Taylor that he is
confortable with the materials that he's

al ready provided and isn't going to speak
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today. So we do thank you for that subm ssion,
Doctor Taylor. And Kathy Quatrone.
Ms. Quatrone, would you |like to speak today.
"1l go back to John Roach just to give himone
nore opportunity. And Howard Benjam n. Okay.
The | ast person who indicated that they wanted
to be heard today was a Ms. Sylvia Rans. She
submtted an e-mail which we're going to read
for her. She is not a policyholder with
respect to any of the policies or the carriers
that are the subject of today's hearing but she
did have an overarching comment that she wanted
to get on the record. So Jeff Ji has kindly
agreed to read her e-mail. |If you would do
t hat Jeff, that would be great. Thank you.

MR. JI: Okay. This is Jeff Ji. Actually
Ms. Ram she has a policy with Mass Mitual .
Massachusetts Mutual Life Insurance Conpany.
So her comment is I'mgoing to read that. "I
am a 82 year old senior who still has to work

full-time to be able to pay for all nmedical

Veritext Lega Solutions
215-241-1000 ~ 610-434-8588 ~ 302-571-0510 ~ 202-803-8830




o o0 A~ W DN

10
11
12
13
14
15
16
17
18
19
20
21

Page 65

products that | need, including $352 per nonth
for long-termcare, along with numerous
seniors. | have had this coverage for many
years. Prior to ny present coverage, | paid
for 20 years to a conpany that went bankrupt
and left me in ny late 50's having to take out
new coverage, and of course at that age it was
nore expensive. |f you choose to raise our
rates, many of us will have to start eating
fast food for us because we won't be able to
afford what is here. Some of us will have to
rel ocate because we won't be able to afford
where we |ive now and have to go to the State
for subsidizing -- subsidized living. | don't
sl eep at night along with many of ny friends

who are in the same condition worried about

what wi || happen to us if you choose to raise
the rates. | have worked since | was 16 years
old and paid for ny older age. You wll nmake

what ever tine we have left into a nightnmare.

So, please, please, do not raise our rates.

Veritext Lega Solutions
215-241-1000 ~ 610-434-8588 ~ 302-571-0510 ~ 202-803-8830




o o0 A~ W DN

10
11
12
13
14
15
16
17
18
19
20
21

Page 66

Thanki ng you in anticipation that you will take
care of us senior citizens and not raise
rates.” That's it. Thank you.

MS. BI RRANE: So thank you, M. Ji, for
doing that. | would -- in the event that she
iIs on line just to make it clear that there are
no rate requests increases that are -- we're
reviewing today in this hearing with regard to
t hat particular carrier. So | just wanted to
underscore that. And | do also want to
underscore that the insurance adm nistration
does take to heart what consuners say and
obvi ously considers, you know, the whole
pi cture including the inpact of rate increases
on consuners, as well as the needs -- the
sol vency needs of the conpanies. So we do
appreciate Ms. Ranl s remarks and, you know,
we're enpathetic to her fears and we are
m ndful of them hers and all seniors who are
relying on this product. So |I thank her for

her comments today. |s there anybody el se who
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Is on the line today who did not sign up to
testify or to make comments who would |ike the
opportunity to do so. |If so, can you just --
' mjust going to give you a mnute to put your
nanme into the chat feature so that M. Ey can
unnmut e you, give you the opportunity to speak.

MARK GAUGE: | would like to speak but I'm
not on the online, only on the phone.

MS. BI RRANE: That's okay. What's your
nanme, pl ease.

MARK GAUGE: Mark Gauge.

MS. BI RRANE: Sure, M. Gauge, we're happy
to hear from you

MARK GAUGE: Yes, |I'm an insurance broker
in Maryl and and have been doing |ong-term care
I nsurance for 34 years. And ny only
recomendati on as you | ook at rate increases
t hat continue to come at us every year is that
we try to find a way to guarantee the insureds
alittle bit better stability and rather than

havi ng them be able to conme back to the wel
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with consistency that we seemto see. | get
calls regularly fromclients simlar to the

| etter that you just read, and it's, you know,
very disturbing. | think, you know, if we can
do a rate increase approval to | ock down the
busi ness and solidify it, that makes sense, but
we need to be able to tell our clients in
confidence that this isn't going to happen
again in five years or seven years or ten
years. They are trying to make i nforned

deci sions, you know, that's going to affect
themduring the l[ife of their retirement. So,
you know, in the beginning of your presentation
you tal ked about one of the carriers in the

mar ket pl ace had come to you and guar ant eed t hat
t hey wouldn't come back to the well again. And
so as you're |l ooking at the request,
particularly with Genworth, and other carriers
t hat may be coming in next year, | think we
ought to look to that type of a nodel of give

us your actuarial sound reasons why this needs
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to happen to grow the block of business and
then cease the ability to have that rate
I ncrease occur again in the future. Thank you.

MS. BI RRANE: So Todd, do you want to
address that because that certainly does go to
the heart, | think, of the philosophy of your
group and the MA in terms of how we try to
navi gate conpany needs, |ong-term transparency
for consuners while at the same tinme addressing
the cap in the regul ation.

MR. SWTZER: Right. Thank you very nuch,
M. Gauge, and we wel come your input and your
expertise here or subsequent to this call at
any time. As Adam said and you said, | just
want to accentuate, with increased frequency of
| ate we engaged with the conpany about making
t he policy non-cancel able, just to make sure
everybody is using the sanme vernacul ar, meani ng
once this increase is in, guaranteeing no nore
after that for the life of the policy. As Adam

said, one policy agreed to that. W have had
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ot hers that have agreed to three years, five
years, seven years, one conpany at ten years.
So we keep advocating for that and working with
t he conpani es as nuch as we can and -- and we
will continue on that front. Sone other things
t hat we have | ooked at | think that in the same
vain as you're bringing up are sone exenptions.
| mean nost of the -- in nmost cases the problem
s skewed toward the unlimted benefits, the
inflation, five percent conpound. And as for

t he ones that have no inflation, for exanple,
to be exenpted out or two year benefits to be
exenpted out, or certain long elimnation
periods to be exenpted out, or issue ages to be
exenmpted out. So a lot -- many, many carriers
have worked with us to varying degrees to

expl ore every option at our disposal to provide
certainty and to -- and relief for those where
the problemis not the prime source while
having a holistic view too. Those are sone of

the things that came to mnd. It's not
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exhaustive, |I'd be happy to tal k about them
further, but to give you a flavor.

MARK GAUGE: Again, | appreciate you
trying to be creative. It's just when you're
dealing with clients that are maybe in their
60's now that could conceivably Iive another 40
years, to have no assurances at all that we're
not going to have another 50 to 70 percent rate
i ncrease ten years further into their
retirenment on top of the 50 percent rate
I ncreases now doesn't do nuch. And the
I nsurance conpani es obviously actuarially
screwed up with the five percent conpoundi ng
i nterest and what that was going to do to that
bucket of noney that becane avail abl e and now
I s being spent. | think that the clients that
bought that were concerned about, you know,

i nflation and the cost of what they needed to,
you know, pay the clainms when they reached the
claims. And for themto be penalized because

t he actuaries on the insurance conpany sides
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didn't understand that well enough, | guess,
I's, you know, hard it swallow, hard to explain
to a client why they should be penalized now
because they had forethought then.

MS. BIRRANE: | think we all appreciate
t hat concern. And as you know it's a bal ancing
act between that and keeping conpani es sol vent.

MARK GAUGE: Yes.

MR. SW TZER: And sone conpani es have, of
their own volition, agreed to lifetime |oss
rati os as high as 120 percent. And we have
appreciated that and tried to strike that
bal ance all things considered.

MARK GAUGE: Yeah, | just -- you wonder
where the end is. Because, you know, they
first cane to us and said, well, we got
persi stency wong, we thought it was going to
be 88 percent and it's nore |ike 98 percent.
Then they said, well, we got clainm wong and
norbidity wong and we m ssed sone of these

things and we didn't deal with denmentia and the
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fact that that was going to be underwritten
right. And now we're -- well, we have to have
a claimincase because didn't anticipate | ow

i nterest rate environments for as |ow as they
have been in the |ast few years. There

shoul dn't be many nore noving pieces left. So
you think we should be able to structure rate

I ncreases that are going to be done at this
point. You would think over the next 30 years
i nterest rates would start to cone back. My
guess is if they do, we're not going to see

I nsurance conpani es |owering those prem uns
that are going to get |locked in because of the
i nterest rate environment we're in now. | just
would like to see sonme stability. | would Iike
to be able to turn to clients in confidence and
say, yes, Maryland increased the rates, but if
you agree to pay this, that's it, this is high
as they are going to be able to go. And I
woul d encourage you to continue to push al ong

those lines. |'malso frustrated that years
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ago we set the 15 percent bar in all ow ng

I nsurance conpani es not to have to go through
this process if they are willing to just hold a
15 percent rate increase every year. You got
somebody in their 60's or 70's and they are
goi ng to have a 15 percent bunp-up every single
year for the rest of their |life conceivably,
that's not real conforting either.

MR. SW TZER: Understood. And we're also
| ooking to -- anywhere we can, including other
states, for the best ideas.

MARK GAUGE: Well, if you would like to
have an additi onal conversation down the road,
| think you've got nmy e-mail from previous
i nteracti ons.

MS. BI RRANE: Absolutely. Always happy
and open to those discussions.

MARK GAUGE: Thank you.

MS. BI RRANE: Thank you very nuch. Is
t here anybody else who is on the call-in |ine

who would like to be heard today. All right.
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Goi ng once, going twice. | don't see anybody
new in the chat function and we haven't heard
fromanyone. |'mgoing to assunme that everyone
who wants to be heard today, whose equipnent is
functioning, has been heard. | again rem nd
people that we will keep this record open, so
If there are additional comments that you want
to make, the record is open through

November 25th, which is a week | believe from
today. Yup. So | want to thank everybody from
t he conpani es but also fromthe consumers who
spoke today. Your coments are very inportant
to us. They do make a difference. And, again,
you have our contact information if you need
it. If you're looking for a copy of the
transcript of today's proceedings or to watch
the video or the audi o again, you can go on to
the MA' s web site and if you | ook at |inks and
you click under long-termcare, you'll be able
to access that. So with that, thank you to ny

team and ny staff. And | hope everybody has a
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great afternoon. Remenmber to wear your mask,
wash your hands, watch your distance. Stay
safe. Thank you. Bye-bye.

(Hearing concluded at 1:30 p.m)
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STATE OF MARYLAND

|, David Corbin, a Notary Public in and
for the State of Maryl and, do hereby certify
that the within nanmed, M A LTC RATE HEARI NG,
renotely appeared before ne at the tinme and
pl ace herein set according to | aw.

| further certify that the hearing was
recorded stenographically by me and then
transcribed fromny stenographic notes to the
within printed matter by nmeans of
conmput er-assisted transcription in a true and
accurate manner.

| further certify that the stipul ations
contai ned herein were entered into by counsel
i n nmy presence.

| further certify that | am not of counsel
to any of the parties, not an enpl oyee of
counsel, nor related to any of the parties, nor
in any way interested in the outcone of this
action.

AS W TNESS ny hand and Notarial Seal this
30t h day of Novenber, 2020, at Centerville,

Maryl and.
fw~u) ;
FAN I

David C. Corbin
Not ary Public

My conmm ssion expires Novenmber 13, 2023
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