MARYLAND INSURANCE ADMINISTRATION’S
2" PUBLIC ADJUSTER INDUSTRY MEETING
MONDAY, August 8, 2016
10:00 AM - 11:30 AM
16" FLOOR, OFFICE OF ATTORNEY GENERAL

. Opening Remarks

. Introductions of MIA Staff

. Collaboration with MHIC update — Victoria August
. Update from Fraud Unit — Steve Wright

. Update from Complaints Unit — Robert Baron

. NAIC Model Law #228 Discussion — Nancy Egan

a. Review of model law submitted by industry
b. Open Discussion



