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CONSENT ORDER

TheMaryland InsuranceCommissioner(the “Commissioner”)and United GeneralTitle
InsuranceCompany(“the Insurer”) herebyrepresentand acknowledgethat theyenterinto this
ConsentOrderasfollows:

EXPLANATORY STATEMENT

A) This ConsentOrder is issued pursuantto §~2-108and 2-204 of the Insurance
Article, AnnotatedCodeofMaryland.

B) At all relevanttimes, the Insurerhelda CertificateofAuthority from the Stateof
Marylandto actas an authorizedinsurerin theStateofMaryland.

C) On October2, 2012, the Commissionerissued an order againsttheInsurer (the
“Order”) findingthat theInsurerviolated§ 30-102ofthe InsuranceArticle.

D) The Insurer filed a timely demandfor a hearingcontesting the Order. The
demandfor a hearingstayedtheOrderpendingahearingandresultingfinal order.

E) ~S~tion 30-102(a)of the InsuranceArti~i~ptoV1des~thatan insurerauthori~edto~~
do businessin the State of Maryland is required,on or beforeOctober 1, 2011,to provide the
Commissionerwith a report of informationin the recordsof the insurerabouteachslaveholder
insurancepolicy issuedin the Stateby the insurer,or any predecessorofthe insurer,during the
slaveryera(a “SlaveryEraPolicy report”).

F) On or aboutOctober15, 2012,theInsurersubmitteda SlaveryEraPolicyreport
to theCommissioner. - -



G) The partiesto this ConsentOrder desire to resolvethe matterwithout further
proceedingsandwithout any finding or dispositionconcerningtheInsurer’sobligationsunderor
compliancewith § 30-102oftheInsuranceArticle.

H) TheInsureracknowledgesthat it hashadtheopportunityto consultwith counsel
ofits choosingandentersinto this ConsentOrdervoluntarily.

I) This ConsentOrder supersedesand replacesthe original Order, is the final
understandingbetweenand agreementof the parties, and resolvesall matters allegedin the
Order.

J) Upon executionofthis ConsentOrderby both parties,theInsurer’sdemandfor a
hearingwill be deemedto havebeenwithdrawn. -

K) Nothing in this ConsentOrdershall be construedas a waiver of the Insurer’s
obligation to comply with any State law or of the Commissioner’sright to proceedin an
administrativeor civil action for any future violations of the InsuranceArticle. Nor shall
anything herein be deemeda waiver of the right of the Insurerto contestany such future
proceedingby the Commissioner. Furthermore,nothinghereinshall be construedto resolve,
precludeorpermit anyactionsthat maybebroughtby otherparties.

ORDER

THEREFORE,it is ORDEREDby theCommissioner,andConsentedto by theInsurer,

that:

1) The Insurershall pay an administrativepenaltyof $500.00within thirty (30) days

oftheexecutionofthis ConsentOrderby bothparties;

2) Immediatelyupon executionof this ConsentOrderby bothparties,the demand

for ahearingin thismatteris deemedwithdrawn; and -

3) This ConsentOrdersupersedesandreplacestheoriginal Orderandconstitutesthe
Final OrderoftheCommissionerin this matter. As such,this ConsentOrderis subjectto
disclosureunderthe Maryland Public Information Act found in Md. CodeAnn., State
Government,§ 10-613 (2009Repi.Vol.).

THERESE M. GOLDS
INSURA SlO ER

By: ornasMarshall,AssocateCommissioner
ComplianceandEnforce ent

Date



CONSENT OF THE RESPONDENT

Respondent,United GeneralTitle InsuranceCompany,herebyconsentsto the entry of
this Consent Order in Case No. MIA-2012-10-020 and to the terms contained within.
Furthermore,the undersignedacknowledgesthat she/hehas the authority to enter into this
ConsentOrderandbind theInsurerto thetermsofthis Order.

41
Date -

/

MIChAEL P. DULIN

Date



MARYLAND INSURANCE * BEFORE THE
ADMINISTRATION
200ST. PAUL PLACE, SUITE 2700 * MARYLAND INSURANCE
BALTIMORE, MARYLAND 21202 * COMMISSIONER
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*

UNITED GENERAL TITLE CASE NO.: MIA-2012-10-020
INSURANCE COMPANY *

(NAIC #51624)
55 Madison Street, Suite 155 *

Denver,CO 80206 *

* * * * * * * * * * * * - * *

ORDER

This Order is entered by the Maryland Insurance Administration

(“Administration”) against United General Title Insurance Company, (“United General

Title”), pursuant to §~2-108 and 2-204 of the Insurance Article, Maryland Code

Annotated (2011 RepI. Vol.). United General Title has the right to request a hearing

regarding the aboveviolation under § 2-210of the Insurance Article.

I. Facts

1 United GeneralTitle, at all times r&evant to this Order, has held and currently

holds a certificate of authority from the Maryland Insurance Administration to operate as

an insurer.

2. Section 30-102 of the Insurance Article required an insurer authorized to do

businessin the State to provide the Insurance Commissioner, on or before October 1,

2011, with: (1) a report of information in the records of the insurer about each

slaveholder insurance policy issued in the State by the insurer, or any predecessorof

the insurer, during the “slavery era”; and (2) a copy of eachdocumentin the insurer’s

recordsthat relatedto theinformation.



3. Code of Maryland RegulationsSection 31.16.09.04specified the format and

contentof thereport requiredunder§ 30-102.

4. On December18, 2009, theAdministrationissuedBulletin 09-32to clarify thatall

authorizedinsurersdoing businessin Maryland would be required to submit a report

evenif thecompanyor its predecessorcompanywas not in existenceduring theslavery

era.

5. On May 12, 2012, theAdministration issuedBulletin 12-08asa reminderthat all

authorizedinsurerswere requiredto submita report pursuantto § 30-102. An insurer

that failed to comply with the reporting requirementwould be subjectto appropriate

enforcementaction, including, but notlimited to, theassessmentof amonetarypenalty.

6. United GeneralTitle failed to submitthe requiredreport.

II. -Violations

In addition to all other relevant sections of the Insurance Article, the

Administration relies on the following pertinentsectionsin finding that United General

Title violatedMaryland’sinsurancelaws:

7, Section30-•102 of the InsuranceArticle providesin pertinentpart:

(a) Requirements.-- On or before October1, 2011, an insurerauthorizedto do
businessin theStateshall providetheCommissionerwith:
(1) a report of information in the recordsof the insurerabouteachslaveholder
insurancepolicy issuedin the State by the insurer, or any predecessorof the
insurer,duringtheslaveryera;and
(2) a copy of each document in the insurer’s records that relates to the
informationprovided underitem (1) of thissubsection.

8. Section 31 .16.09 of the Code of Maryland Regulations (“COMAR”) providesin

pertinentpart:

2



.07 Enforcement.

The Commissionermay impose on an insurer any penalty, sanction, or other
form of legal enforcementwhich the Commissionerhasthe authorityto impose
for failure to comply with the provisionsof thischapter.

9. Section4-1 13 of the InsuranceArticle providesin pertinentpart:

(d) Penalty. -- Insteadof or in additionto suspendingor revoking a certificateof
authority,,theCommissionermay:

(1) impose on the holder a penalty of not less than $100 but not more than
$125,000for eachviolation of this article;

io; By the conductdescribedherein, United GeneralTitle violated § 30-102 of the

InsuranceArticle. As such, United GeneralTitle is subjectto disciplinaryaction under

the InsuranceArticle § 4-113(d)and COMAR 31.16.09.07.

III. Sanctions

11. WHEREFORE, for the reasonsset forth above, and subject to your right to

requesta hearing,it is this
2

nd day of October,2012,ORDERED, that:

A. Pursuantto § 4-113(d) of the InsuranceArticle, basedon considerationof

COMAR 31.02.04.02,within thirty (30) days of the dateof this Order, United

GeneralTitle shall pay an administrativepenalty in the amount of $1,000for

violation of § 30-102 of the InsuranceArticle.

B.. Within thirty (30) daysof the dateof this Order, United General Title shall

submit the report anddocumentsrequiredby § 30-102in the format set out in

COMAR 31.16.09.04to theCommissioner. The report and documentsshall be

sentto the attention of: GovernmentRelationsDepartment,200 St. Paul Place,

Suite2700, Baltimore,Maryland21202. Failureto submitthe requiredreport and

documentswithin thirty (30) daysof thedateof this Orderwill result in additional

penaltiesin theamountof $100 perdayassessedbeginningon the 31st dayfrom

thedateof this Order.
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12. Administrative penalties shall be made payable to the Maryland Insurance

Administration and shall identify.thecaseby numberor name. Unpaid penaltieswill be - -

referred‘to the Central Collection Unit for collections. Paymentof the administrative

penalty shall be sentto the attention of: AssociateCommissioner,Complianceand

Enforcement,200St. Paul Place,Suite2700,Baltimore, MD 21202.

THERESEM. GOLDSMITH
INSURANCECOMMISSIONER

By: -

ThomasL. Marshall,Assoc~teCommissioner
Compliance& Enforcement
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RIGHT TO REQUESTA HEARING

Pursuantto § 2-210 and COMAR 31.02.01.03,you may requesta hearing on this

Order. This requestmust be in writing and be received by the Commissionerwithin

thirty (30) daysof thedateof the letteraccompanyingthis Order.

Pursuantto § 2-212 of the InsuranceArticle, however, the Order shall be stayed

pendinga hearingonly if a demandfor hearingis receivedby the Commissionerwithin

ten (10) daysaftertheOrder is served.

Therequestfor hearingmustbe madein writing. The requestmustbe addressedto the

Maryland InsuranceAdministration,200St. Paul Place,Suite2700, Baltimore,Maryland

21202,ATTN: SharonKraus, AppealsClerk. Failure to requesta hearingtimely or to

appearat a scheduledhearingwill result in a waiverof your rightsto contestthis Order

and the Order shall be final on its effective date. Should you requesta hearing, the

hearing‘officer may reduce, increase,or affirm the penalty amount sought by the

Commissioner.

Pursuantto InsuranceArticle § 4-113(b)(2), failure to comply with the terms of this

Order may result in further administrativeaction including additional fines and the

suspensionor’ revocationof yourcertificateof authority.
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INSURANCE ADMINISTRATION
200 SAINT PAUL PLACE

SUITE 2700
BALTIMORE MD 21202

INVOI CE

t~_~~&-)o-~(

UNITED GENERAL TITLE INSURANCE COMPANY
c/o LENORE A. MARTINEZ
55 MADISON STREET, SUITE 155..
DENVER CO 80206 CUSTOMERNO. :051624 018

INVOICE NO INVOICE DATE DUE DATE INVOICE ANOUNT

AK13 1282 10 /02/12 11/ 0 1/21 $1, 000.00

THE MARYLANDINStJR~NCECOMMISSIONER HAS DETERMINED THAT YOU FAILED TO MAKE A
REQUIRED FILING WITH THE STATE IN VIOLATION OF THE INSUR~CEARTICLE. THE
COMMISSlONER HAS ENTERED . AN ORDER TAKING DISCIPLINARY ACTION AGAINST YOU BY
IMPOSING A PENALTY IN THE INVOICE AMOUNTSHOWNABOVE. A COPY OF THE ORDER IS
ENCLOSED WITH THIS INVOICE AND IS SELF-EXPLANATORY. FAILURE TO REMIT PAYMENTBY
THE DUE DATE INDICATED ABOVE MAY RESULT IN ADDITIONAL PENALTIES.

PLEASE REMIT PAYMENTWITH THIS INVOICE TO:

FISCAL -DEPARTMENT
MARYLAND- INSURANCE ADMINISTRATION
200 ST. PAUL PLACE, SUITE 27~0,0
BALTIMORE., ~ND 21202

IF YOU HAVE ANY ADDITIONAL QUESTIONS OR CONCERNSREGARDINGTHIS INVOICE, PLEASE
CONTACTNANCY EGANAT 410-468-2488.

01 0~f03i’201~
1—’1224

03~47 002417 PLU
~500.00

- CLERK 1
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INSURANCE ADMINISTRATION
200 SAINT PAUL PLACE

SUITE 2700
BALTIMORE MD 21202

INVOICE

UNITED GENERAL TITLE INSURANCE COMPANY
C/O LENORE A. MARTINEZ
55 MADISON STREET, SUITE 155~.
DENVER CO 80206 CUSTOMERNO. :051624 018

INVOICE NO INVOICE DATE DUE DATE INVOICE AMOUNT

AK13 1282 10/02/12 11/ 0 1/2 1 $1, 000.00

THE MARYLANDINSURANCE COMMISSIONERHAS DETERMINEDTHAT YOU FAILED TO MAKE A
REQUIRED FILING WITH THE STATE IN VIOLATION OF THE INSURANCE ARTICLE. THE
COMMISSIONERHAS ENTERED AN ORDERTAKING DISCIPLINARY ACTION AGAINST YOU BY
IMPOSING A PENALTY IN THE INVOICE AMOUNTSHOWNABOVE. A COPY OF THE ORDER IS
ENCLOSEDWITH THIS INVOICE AND IS SELF-EXPLANATORY. -FAILURE TO REMIT PAYMENTBY
THE DUE DATE INDICATED ABOVEMAY RESULT IN ADDITIONAL PENALTIES.’

PLEASE REMIT PAYMENTWITH THIS INVOICE TO:

FISCAL DEPARTMENT -

MARYLANDINSURANCE ADMINISTRATION
200 ST. PAUL PLACE, SUITE .270.0
BALTIMORE., P’~22202: ‘.~: .‘ -

IF YOU HAVE ANY ADDITIONAL QUESTIONS OR CONCERNSREGARDING THIS INVOICE, PLEASE
CONTACTNANCY EGAN AT 410-468-2488.

01 05/03/201~ 0~47
1—7224

002417 PLO
$500.00

- CLERK I


