
Title 31 MARYLAND INSURANCE 
ADMINISTRATION 

Subtitle 10 HEALTH INSURANCE — GENERAL 
Chapter 21 Private Review Agents 

                     Authority:  Insurance Article, §§2-109(a)(1) and 15-10B-03(h), Annotated Code of Maryland 

.01 Definitions.   
A. (text unchanged) 
B. Terms Defined. 

(1)– (7) (text unchanged) 
(8) “Contact information” means the names, job title and department, address, telephone number, facsimile, and 

email address. 
[8] (9) – [21] (22) (text unchanged) 

.02 [Application for] Certification. 
A. (text unchanged) 
B. A private review agent shall submit to the Commissioner the contact information of one person who will be 

available to respond to inquiries from the Maryland Insurance Administration.  If the contact information for the 
designated person changes, the private review agent shall: 

(1) Notify the Commissioner in writing within 30 days; and 
(2) Provide new contact information. 

[B] C. (text unchanged) 


