bev zukerberg

<beverlyzukerberg@gmail.com>

7:08 PM (11 hours
ago)

to me
This is ridiculous. The insurance companies are asking for another and continuous increases of 15% annually.
They have to manage there business the same as all other businesses in the US do. In my company if we ask
our customers for a 15% increase they would tell us they will buy elsewhere. There is no such thing as running
your business so poorly that you need to run to the government to get you more money. The insurance
commission should be embarrassed and ashamed of themselves for allowing this poor business practice to be
foisted on the public. Maybe we have the best commission that money can buy. I wouldn’t tell anyone I know
that I was on the commission if I was you.
Shame, shame, shame. Screwing the people once again. Let the SOB’s go out of business or learn to sell
products at the correct price.

elliott levine

<elliottplevine@gmail.com>

10:44 PM (8 hours
ago)

to me, congressman.ra., jamie
Dear Ms Muehlberger,
I just learned of this event after receiving a cryptic and undated letter from Genworth last week saying that "MIA
publishes information about proposed long term care insurance premium increases…”
So although I am submitting this question after after your cutoff date, I am hoping the commissioner or his
representative can have this question addressed as I am unable to attend in person.
Last year when the last, large annual increase took place, Genworth provided several options for those unable
to keep up with the full cost of the policy's new price. I felt that their proposed reduction options for keeping the
policy active by either 1) doubling the number of days before policy activation, or 2) eliminating the inflation
adjustment provision—were quite drastic.
As you are holding a hearing on their rate increase, I would welcome your review of their cutback options and
have them justify their cost reduction options as a part of their cost increase proposal during your hearing.
Thank you in advance for initiating this request at this late date
Sincerely,
Elliott P Levine
7213 Old Stage Rd
Rockville, MD 20852
Cell: 240/606-6699

Joie Davis

<joie6458@gmail.com>

5:39 PM (13 hours
ago)

to me

I have chronic increasing concern about the continuing cost of my LTC premiums. I truly understand that
people are living longer and the cost of caring for this population is increasing but there has got to be another
way to deal with this. What is the cost of a new policy to a 50 y/o today? At 50, my cost was $1500/yr when I
had a very good income and now as a retiree on a fixed income the premium is over $3000/year and rising.
Why aren't the younger, wage earning population paying the high cost now to get reduced premiums when
their income is less? I'm always asked if I want to reduce my services or increase my deductible to make the
premium more palatable and the answer is always a resounding NO. I want the services I thoughtfully and
carefully chose for myself 20 years ago. What did my inflation guard fee go for?
I know I'm one of many and I'm sure many have to reduce their services or terminate their policy all together. It
doesn't seem right when a person is thinking futuristically so that there is a plan in place to provide for their
care. They should be told when you retire and your income is between $2-3000/month your premium will be
more than you are earning.
Thank you
Mary Jo Davis

Buddy

<buddymillerdds@verizon.net>

Jan 14 (2 days
ago)

to me
Dear Ms. Muehlberger,
We are writing to you regarding extreme increases in the premiums for our Long Term Health Insurance. We
were notified about the scheduled hearing in March 2018 and since we cannot attend, we want to express our
feelings and concerns about this matter.
We purchased LTC Insurance from John Hancock in July 2002. We chose John Hancock because they came
highly recommended as being a solid company. The plan was explained to us and we discussed the
premiums. At that time, we were told that any increases in premiums would be more or less related to inflation
and "cost of living". Sadly, this has not been our experience.
In the last couple of years, our premiums have risen by 15% each year!! We are both retired and living on fixed
incomes. This was not factored into our budget planning and is quite unsettling. We contacted Hancock about
this. Their answer & solution to the problem was... "we can reduce your benefits to lower your premium
cost". WHAT !!!! That is not a solution but rather a very callous response.
We wish to express our dissatisfaction with this situation and with this company. Hancock is a large,
multidimensional company with many successful departments. Their stock in the last few years indicates the
strength of the company. We do not understand the necessity of such drastic premium increases except as a
way to gouge their loyal and existing customers. We feel that as customers for the past 16 years, we are being
penalized.
We appreciate your bringing this information to the attention of the hearing committee. Please contact us if you
would like/or need any additional information.
Thank You,
Judy & Walter Miller
11213 Broad Green Drive
Potomac, MD 20854

From: Margene Versace <margenev@hotmail.com>
Sent: Tuesday, January 16, 2018 1:09 PM
To: MDInsuranceAdmin@public.govdelivery.com; longtermcare.mia@mrylnd.gov
Cc: Melissa Barnickel
Subject: Long Term Care Insurance premium rate increases

I received a letter dated January 8, 2018 from my insurance
carrier, John Hancock Financial Services. It referred me to a
website where I could find information on: "...information
on numerous long-term care insurance topics including
information on proposed long-term insurance premium rate
increased."
I am a widowed senior on a fixed income and would like to
offer my thoughts on a proposed premium increase for my John
Hancock Long Term Care Insurance. Even though the premium
was somewhat of a struggle, I bought this policy in
2007. There was a major (in my opinion) increase in the
premium some years back that forced me to pare down my
coverage. Now there is another proposed increase of up to
15%!!! That puts many seniors in a vulnerable situation! We
are "stuck" because we really can't afford such an increase...yet
to let the policy go would be losing a great deal of money as
well as the peace of mind of knowing we won't be a burden to
our children. Paring down benefits again would compromise
the policy I had work so hard to get and maintain. I am hoping
that those in control, be they senators or delegates or
insurance administration leaders, communicate and work
together to find alternatives that won't put such a hardship on
vulnerable senior citizens that worked hard to provide for their
last years.
Thank you,

Margene Versace
311 Tiree Court Unit 401
Abingdon, MD 21009

Richard Clarke
5846 Irish Creek Road
Royal Oak, MD 21662
Rainproof.clarke@gmail.com
February 3, 2018
Ms. Nancy Muehlberger
200 St. Paul Place
Suite 2700
Baltimore, MD 21202
Subject: Long-Term Care Hearing Comment.
Dear Ms. Muehlberger:
In 2003 my wife and I started Long Term Care Insurance (LTCI) from the John
Hancock firm. That firm’s product seemed best to us and had a good reputation. We
started LTCI after seeing the unhappy experience of her parents seeking care as their
health declined. At the time I was 57 and my wife was 58. We wanted to arrange a way
to make things easier when we inevitably entered declining health and would need care.
The LTCI fee was significant but affordable, especially considering the potential need.
The table, below, shows the history of my annual payments to John Hancock….those
for my wife were somewhat higher due to her being a year older than I am.
YEAR
2003-2012
2013
2014
2015
2016-2017

Annual fee
$1621.48
$1864.70
$2144.41
$2068.64
$2378.94

Percentage of
original fee
100%
115%
132%
128%
147%

Note that in 2013 the annual fee started to increase. In that year, John Hancock
informed us that our fees were increasing. They said that they were seeking a 100%
increase, but that Maryland was permitting less; John Hancock’s stated intent was to
increase about 10% per year until they had their 100% increase in fee.
Our choices were:
1. to drop the coverage, something we did not want to do. It would put us in the
same sorry situation my wife’s parents had found themselves.
2. to reduce the fee by reducing our coverage.
3. to pay the stated fee.
1

Until 2015 we chose to pay the full, increased fee. In 2015 we made a reduction in
coverage by shortening the period that benefits would be paid. It was a compromise
and a bit of a gamble on our ultimate problems as we aged. The fee reduction was not
large. As you see, the annual fee continues to increase. No other insurance product
we have is increasing as this product is.
As the fee was going up, I asked our investment advisor if he had any other options.
His research indicated that the John Hancock LTCI product was the best available. He
also indicated that all the companies offering LTCI were pushing the price up. His
opinion was that the insurance industry did not want to continue the product and the
large increases in fees were meant to discourage consumers from obtaining or
continuing LTCI. I don’t state that as a fact, but I do relate that as a concern.
My wife and I now are in our 70s and retired. The need for long term care surely is
closer, but we both remain in good health. The annual fee for each of us has become a
large pill to swallow each year, being nearly $5,000 total for us.
I see that there is to be a hearing on the LTCI subject. I urge the hearing officers to
consider the consumers as well as the insurance industry. The history and trend of the
fees is important to our family, and probably to anyone else who carries this coverage. I
hope that the hearing officers critically look at insurance industry claims and arguments.
Please understand that I do not consider our experience with John Hancock to be any
different from any of the other firms. I’m asking that the hearing consider this from the
standpoint of all the vendors, not just this one.

Sincerely,

Richard Clarke
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Sally Leimbach CLU®, ChFC®, CEBS, LTCP, CLTC
Senior Long Term Care Insurance Consultant
One East Pratt Street, Suite 902
Baltimore, MD 21202
410-659-3702 Direct Dial
sally.leimbach@tribridgepartners.com
www.tribridgepartners.com
Baltimore - Bethesda - Frederick – Hagerstown - Washington DC

TriBridge Partners is dedicated to providing outstanding service. Please click here to tell
us about your TriBridge experience.
From: Sally Leimbach
Sent: Thursday, February 8, 2018 1:45 PM
To: Adam Zimmerman -MDInsurance- (adam.zimmerman@maryland.gov)
<adam.zimmerman@maryland.gov>
Cc: Melissa Barnickel (melissa@baygroupinsurance.com) <melissa@baygroupinsurance.com>; Ed
Hutman (ed@baygroupinsurance.com) <ed@baygroupinsurance.com>
Subject: LTCI Rate Increase Request by LifeSecure

Adam
The Maryland LTCI Roundtable want to bring information to the attention of MIA
regarding the above request that will be heard at the next Rate Increase Hearing that I
believe is scheduled for 2/12/18 at MIA Headquarters from 10 am to 1 pm. (Please
correct me if I am wrong). If you are not the correct/best party to receive this
information, please forward on.
We have read the request and would like to point out the following:
LifeSecure is a relatively new LTCI product that should have benefited from the past
experiences of the LTCI marketplace when pricing their product and providing the
underwriting criteria for qualifying for the product. The policies affected were issued
in Maryland between 2010 and 2014. The rate increase said by the actuary to be
warranted runs from 21% to 92%, although the request in Maryland is 15% per MD
cap. However, it is stated that future rate increases will probably be requested to meet
eventually the “warranted” increases. The reasons given are sited in #3 of the
LifeSecure request; “The rate increase is necessary because the current expectations
regarding assumptions for morbidity and terminations is worse than the original
pricing assumption”.
We question how an insurance company initiating into the LTCI marketplace as
recently as LifeSecure could have used such erroneous assumptions. Particularly, low
termination assumptions for LTCI policies have been common knowledge for many
years. What assumptions did LifeSecure use and what morbidity table?

For this request there are 143 policies at risk for rate increases. It is not the amount of
insureds, but being sure that insurance companies are not being excused for past
mistakes and/or poor business decisions they should not have made.
Please be aware that LifeSecure has sold many more then 143 policies from their next
policy series which included at least the employees of one municipality in
Maryland. We suspect that there will be coming in the foreseeable future a rate increase
for this policy form. This form stopped sales in Maryland and the rest of the US last Fall
when, as I understand,because so many policies had been sold that the
company becameuncomfortable with their reserves if more policies were sold. Now we
understand that LifeSecure has been approved to begin sales in the Spring on yet a third
policy series. The initial rates will be higher than the second policy series but how
much is not known to us.
Thank you for seeing that this information will get to the proper person/s to be
considered at the next MIA LTCI rate increase hearing. If I need to do more to assure
this, just let me know and I will.
Thank you again!
Sally

Sheila Blum

<sheilablum2@gmail.com>

Feb 10 (2 days
ago)

to me
I strongly object to rate increases which retired seniors like ourselves find it very difficult to
manage. This is true for other types of insurance as well. Thank goodness for Medicare but our
Supplemental insurance premiums are constantly raised. “Landing places” for LTC insurance
and other types of insurance simply means an undesired reduction in coverage as a trade-off for a
lower increase in premiums. I’m often skeptical of claims by insurance companies as to the need
for rate increases. The MIA is supposed to act in the best interests of the citizens of Maryland,
and I expect you to do so.
Sincerely,
Sheila Blum

FROM STANLEY C DAY JR CONCERNING LONG TERM HEALTH INSUREANCE
BRIGHTHOUSE POLICY#
This is a copy of a complaint that I registered with the Maryland Insurance Administration on June 16, 2017.
MIA File Number 117567-L-2017-LNB-C. Attached is the reply from Brighthouse on July 12, 2017 to this
complaint. I had to accept the lowest cost and change my policy to 5 years and reduce benefits.
It sounds like they are going to apply again for another increase in premium. This is unacceptable burden on
people like me. There should be a limit on how much an insurance company can increase premium on a longterm insurance. If they have to make adjustments to the cost, it should be on new policies.
REASON FOR COMPLAINT
I have already invested $38,917.22 into this policy. If I cancel the policy I will lose all that money. They have
sent me adjustments that I can make. The lowest cost option they provided me when the premium was $809.44
was $472.93. This option would reduce benefit from unlimited to 5 years and reduce the daily benefits from
$229.00 to $183.00. If they keep increasing the premium by 15% each year this option will be up to $827.16 in
4 years.
This premium has increased over 17 years from $462.80 to $809.44 right now which is a 74.9% increase. If
there is another 15% increase in September 2017 the premium will increased over 100%
I am 77 years old and on a fixed income. I simply cannot afford to pay $809.44 a month (or an addition
increase to $930.86 a month). I do not understand how they can keep increase the premium when it obvious
that this is a burden on an older person who only has this insurance for a possible need. I feel they are trying to
recover from losses by putting a heavy burden on older people, so we will give up the policy and they can
pocket the money or reduce coverage.
I signed up for the Long-Term Care Policy with Travelers Insurance Company on September 1, 1999. The
premium was $925.60 in quarterly payments of 462.80 for the year 1999.
From 1/2000-9/2005 the premium was $1851.20 in quarterly payments of $462.80.
On September 2005, the premium was increased by 15% ($69.42) to $2128.88 in quarterly payments of
$532.22. Note that this was after 5 years.
·
In May 2006 MetLife Insurance Company took over Travelers.
The premium remained at $2128.88 in quarterly payments of $532.22 until September 2011. On September
20011, the premium was increased by 15% ($79.84) to $2448.24 in quarterly payments of 612.06. Note this
was after 6 years.
The premium remained at $2448.24 in quarterly payments of 532.22 until September 2015.
On September 2015, the premium was increased by 15% ($91.81) to $2815.48 in quarterly payments of
$703.87. Note this was after 4 years.
On September 2016, the premium was increased by 15% (105.57) to $3237.76 in quarterly payments of
$809.44. Note this is 1 year.
On April 2017, I received a letter telling me that MetLife is now Brighthouse Life Insurance Company.

I was told that they are increasing the premium again on September 2017 and I will get a notice by June 23. I
assume it will be 15% again which will increase my cost by $121.42 to a yearly premium of $3723.44 with
quarterly payments of $930.86.
Stanley C Day Jr. standay1714@comcast.net 1714 Sams Creek Road, Westminster, MD 21157
410-635-6456

Terrance Wilson

<amish234@comcast.net>

1:03 PM (19 hours
ago)

to me

My policy number is
Chico, Ca95918

Terrance M Wilson, 2679 Fairfield CMN,

John Hancock is GOUGING us SENIORS. As a senior and a veteran these guys at
JH are ripping us off! And POTUS will help them.

Flipper

<schnauzer2020@yahoo.com>

10:20 PM (8 hours
ago)

to me
Ms. Muehleberger,
As a policy owner of a long-term care policy, I write with a sense of urgency regarding
rate hike requests by several carriers. I did the responsible thing and purchased a policy
while in my 40s, advised that purchasing early would keep my costs down. I have yet to
use the policy, thankfully, however it has increased at least twice, despite assurances
otherwise Yes I heard the stories of longer life expectancy and unexpected rising
costs...however.. insurance companies are the best estimators...that's their job. They
have actuaries at their disposal to figure these things out. Their errors in expectations
should not become my problem to solve. Everyone knows that retirement brings less
dollars into the household...from where would that extra money come to pay these
higher rates. They should not be reward for their mistakes. Tired of these companies
privatizing profits and socializing losses!
Thank You
Yvette Jardine

if you are neutral in situations of injustice, you
have chosen the side of the oppressor -Desmond Tutu

Maryland Insurance Administration
200 St. Paul Place
Suite 2700
Baltimore, MD 21202
ATT:

Commission Al Redmer

RE:

Long-Term Care premium increases

Dear Commission Redmer:
I work for Anne Arundel County Public Schools and purchased a Long-Term Care policy through UNUM in June 2003
covering myself and my husband. We are childless, not by choice but by nature. We bought our policy thinking this
was a good way to make sure we had coverage for our care in our old age.
At the time we started paying premiums on June 11, 2003, I was 41 and my husband Andrew was 34. The chart below
shows the progression of our premiums on a bi-weekly and monthly basis as well as total paid.
TABLE 1: TOTAL COST TO DATE OF PREMIUMS WE PAID THOUGH JANUARY 17, 2018
FROM

June 2003
January 2014
January 2017
January 2018

TO

#
PAYMENTS
(PAY
PERIODS)
December 2013
275
December 2016
78
December 2017
26
December ?
2
TOTALS
381

# MONTHS

AMOUNT
PER PAY
(26 PAYS)

AMOUNT
PER MONTH

127
36
12
1
176

$66.64
$76.80
$88.06
$101.17

$ 144.39
$ 166.40
$ 190.80
$ 219.20

%
increase

15%
15%
15%

TOTAL PAID

$
$
$
$
$

18,326.00
5,990.40
2,289.56
202.34
26,808.30

* June 2003 through December 2017 total was $26,605.96 (referenced in Table 3)
For 275 pay periods, 127 months, 10.5 years, our rates never moved.
In the past 4 years (106 pay periods or 49 months), we have had 3 rate increases. Our premiums are 52.8% higher
than they were when we started. As a policy holder, this is obscene and we are forced to consider why such increases
are permitted. Are insurers using current policy holders to fund their lack of forecasting for poor economic
performance, their lack of adequate forecasting of claims for the policies they were underwriting, or worse, is this is a
convenient way for insurers to add to their bottom line while avoiding responsibility for their poor decision making?
In an effort to understand how rate increases happen, we reached out to the Maryland Insurance Administration and
understand from staff in the Long-Term Care Division that current law permits insurers to file for rate increases up to
15% every year. I find that mindboggling. It was also shared that some insurers want 100% increases but they are
capped at 15%. A small comfort but still alarming.
As Table 2 illustrates, if premiums increase at 15% per year, the policy is unsustainable. By 2052, when I am 90 and
Andrew is 83, we will have to pay $25,384.47 monthly ~ a whopping total of $305,613.66 a year! We don’t make that
kind of money now as our combined gross salary. Our retirement income will not suffice. Certainly our bank and
retirement accounts are not earning 15%. With interest rates barely breaking 0.10 - 0.30% per annum on savings
accounts, how can rate increases of 15% be justified?
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This is what annoys us the most. Insurance is a game of risk. Given the choice, and LTC insurance is a choice, do we
take on the risk or does an insurance company? The decision was always either 1) we set aside the $66.64 a month
and create a fund that will help us if we are incapacitated, or 2) pay UNUM that amount to assume the risk. If they can
get a 15% increase every year, this is no longer a game of risk, it’s a flat-out fleecing. It’s usurious. It’s
unconscionable.
As taxpayers and consumers, it should be something that the Maryland Insurance Administration is guarding against.
The actuarial tables in June 2003 should have taken the risks into consideration so that excessive premium increases
would not be levied. In fact, if run like other businesses, the risk would be shared as new clients bought policies and
helped absorb the new realities of underwriting long-term care policies in the current marketplace.
Instead, the three increases levied since January 2014 cost us $1,418.46 in additional premium through January 17,
2018. On an annual basis, instead of paying $1732.64 a year ($66.64 per pay), we now have to pay 2,630.42 per year
($101.17 per pay), an increase of $897.78 per year. Long-term (assuming no further increases), instead of spending
the $77,235.76 we forecast through 2052, we are now at $116,141.41, an increase of $38,905.65.
For what? Nothing has changed with our situation since we bought the policy. We made payments on time. We have
made no claims. We have not changed gender or genetics or other socio-economic factors. What changed in our
situation to change the actuarial tables this much?
But let’s take this to the extreme. If UNUM can achieve at 15% increase every year, we are now facing a total
potential outlay of $2,344.440.44 by 2052 (see Table 3 – last page).
What bothers us most is that for over 10 years there was no rate increase. UNUM collected $18,326. We were on
track based on our forecast and analysis. We fell into a comfortable lull that our decision in June 2003 was sound, the
rates were stable and we had coverage if we needed it. Now all that has changed and we are nearly $30,000 poorer
as a result.
So, we need to ask the Maryland Insurance Administration, what rights do we, as Maryland tax-payers and LTC
consumers, have to stem the tide of rate increases? Is it possible to expect that we can get back to a steady state of
no increases. Is it your recommendation that we should just reconsider this policy and turn our back on our premiums
paid after giving UNUM $29,236.38 by the end of December 2018? We really need to know now. Is 15% a year, or
even 15% every five years to be expected? If rates were to only increase 15% every 5th year (2018, 2023, 2028, 2033,
etc) our total premiums would still be $172,159.16 but not $2,344,440.44 million by year 2052. Instead of
$304,613.66 a year, it would be $6,084.26. Not great but we are trying to understand what to expect. See Table 3.
I would appreciate a response in writing to my questions posed above. In addition, I am copying Nancy Muehlberger
so that my letter and charts can be treated as written comments submitted for the February 12, 2018 public hearing
regarding rate increase requests by Long-Term Care Insurance Carriers operating in Maryland.
Sincerely,
Kathleen R. Orndorff
cc:

Andrew R. Orndorff

Nancy Muehlberger
Maryland Insurance Administration
Jessica Cuches, Esq.
Executive Director of Human Resources
Anne Arundel County Public Schools
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