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• The Continuing Education requirements for the 
different licenses and lines of authority 

 

• Reciprocity 

 

• Prometric/Sircon 
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Introduction to Producer Licensing 

• The Maryland Insurance Administration (MIA) is the State agency that regulates 
the multi-billion dollar insurance industry. 

 

• The primary responsibility of the MIA is to protect the consumer.  

 

• The Compliance & Enforcement Division, Producer  Licensing Unit is responsible 
for licensing producers and other insurance professionals. 

 

• Producer Licensing oversees issuance and maintenance of a number of different 
license classes and registrations. 

 

• Producer Licensing administers continuing education programs to ensure insurance 
professionals continue to meet high standards.  
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Continuing Education for the  

insurance professionals 

 

The insurance industry is constantly changing and serves a multi-

cultural society.  

  

Continuing education keeps insurance professionals current of 

the: 

- changes in laws and regulations;  

- advancements in technology;  

-   latest developments in the market; and 

-   topics that reinforce ethical standards and professionalism.   

 

 



 

 

COMAR (31.03.02.03) 

  

 

24 hours of continuing education in the 

kind or subdivision of insurance for which 

the insurance producer has received a 

license. 
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Resident License Basic Formula 
24 hours of CEs, 3 hours of which must be in Ethics 

 

Major Lines of a Producer License: 

 

 

 

Other License Types: 

    * Course may be in the category of Public  

       Adjuster or Property/Casualty. 
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Requirement Required Hours

Property/Casualty 21

Ethics 3

TOTAL 24

Requirement Required Hours

Life/Health 21

Ethics 3

TOTAL 24

Requirement Required Hours

Public Adjuster* 21

Ethics 3

TOTAL 24



Ethics Requirements 

 

Licensed insurance producers shall obtain 3 hours of 

continuing education in Ethics.  

 

Only 3 hours of continuing education in Ethics is required.  

 

Any additional hours of Ethics will not count towards the 

hours of continuing education required in the kind or 

subdivision of insurance for which you hold a license. 
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Resident License: Life/Health +  

Long Term Care 
 

 

 

 

 

 

* Of the 21 hours, 2 hours must be designated as a long term care course 

 

Licensed insurance producers with authority to sell health insurance who also 
sell long-term care insurance shall obtain at least 2 hours of continuing education 
in a course designated "Long Term Care" or "LH-LTC" in order to renew the 
license. 

 

*For producers who sell Long Term Care Partnership policies, the 8-hour Initial 
LTC course is required as well as the ongoing 4- hour training every 24 months 
after completing the initial training course.  

 

Producers are responsible for keeping proof of completion of the partnership 
courses.  
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Requirement Required Hours

Life/Health 21*

Ethics 3

TOTAL 24



Resident License: Property/Casualty + 

Flood 

 

 

 

 

* Of the 21 hours, 2 hours  of continuing education must directly relate 

to flood. 

 

Licensed insurance producers with authority to sell Property/Casualty 

insurance who also sell Flood insurance shall obtain 2 credit hours in a 

course designated “Flood” in order to renew the license.  
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Requirement Required Hours

Property/Casualty 21*

Ethics 3

TOTAL 24



 

Resident License: Property/Casualty + 

Bail Bonds 

  

 

 

 

 

 

 

* Of the 21 hours, 4 hours  of continuing education must be the Maryland Bail 
Bonds. 

 

Licensed insurance producers with authority to sell Property/Casualty 
insurance who also sell Bail Bonds shall obtain 4 credit hours in a course 
designated “Maryland Bail Bonds” in order to renew the license.  

 

*In order to qualify as a Maryland Bail Bond course, the Maryland Insurance 
Administration Installment Agreement for Unpaid Premium form must be 
discussed.  
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Requirement Required Hours

Property/Casualty 21*

Ethics 3

TOTAL 24



Bail Bond Agreement 

Maryland Insurance 

Administration  

Installment Agreement  

for Unpaid Premium 
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Resident License: Property/Casualty + 

Title 

  

 

 

 
• If the licensed insurance producer has a license for Property/Casualty, 

or any subdivision of Property or Casualty, then the licensed 

insurance producer must complete at least 24 hours of continuing 

education in order to renew the license. 

 

• Courses may be in the category of Property/Casualty and/or Title. 
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Requirement Required Hours

Property/Casualty/Title 21

Ethics 3

TOTAL 24



Resident License: Life/Health/Variable 

Life + Property/Casualty/Title                      
 

 

 

 

 

 

 

* Remaining CEs may be in any Life/Health/Annuity and/or Property/Casualty/Title 
category  including Long Term Care , Flood or Bail Bonds per producer’s book of 
business.  

 
Producers are responsible for keeping proof of completion of  the LTC partnership 
and/or Annuity courses.  
 
The 4-hour Initial Annuity Suitability Training course is not a continuing education 
course. It is a required training course the producer  must complete prior to selling 
annuities. However, the 4 training hours may be applied to CE credits.  
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Requirement Required Hours

Life/Health 6

Property/Casualty/Title 6

Ethics 3

Remaining* 9

TOTAL 24



Example 

What if I have  L/H and P/C, I also sell Bail Bonds and  

want to start selling Long Term Care Partnership policies? 

 

• 3 hours in Ethics 

• 6 hours in P/C, 4 hours of which is in Maryland Bail 
Bonds 

• 6 hours in L/H 

• 9 hours, 8 hours of which is the 8-hour Initial LTC 
course + 1 hour in either L/H or P/C 
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Resident Limited Lines: Title only 

 

 

 
 

 

Licensed insurance producers who hold a title insurance producer 
license only shall complete at least 16 hours of continuing 
education in each renewal period in order to renew the license.  

 

- 3 hours of continuing education in one or more courses 
designated as “Ethics” and  

 

- 13 hours in one or more courses designated as “Title.” 
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Requirement Required Hours

Title 13

Ethics 3

TOTAL 16



 

 

Resident Limited Lines: Life only producers  

who  are also Funeral Directors 

 

Producers who are licensed for Life only and who are also licensed funeral 

directors or licensed morticians and  

- sell only life insurance policies or annuity contracts that fund preneed 

insurance contracts and  

- are not viatical settlement brokers  

shall complete at least 16 hours of continuing education in each renewal period in 

order to renew the license. 

 

A current copy of the Funeral Director or Mortician License must be submitted 

with the renewal application. 
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Requirement Required Hours

Life 13

Ethics 3

TOTAL 16



 

 

Resident license CE exemptions 
  

No continuing education is required for: 
 
- a licensee who holds only the Title line of insurance AND is a Maryland 

attorney (admitted to practice  before the Maryland Court of Appeals). 

 

- a licensee who only holds a Limited Lines license.                                             
Credit, Portable Electronics, Self-Storage, Travel  

 

- an actively licensed insurance producer who is age 70 and above as of  

      April 30, 2013 (Bulletin 13-07).  A license must be continuously active  
 to maintain CE exemption. 

 The cut off  birthdate: 
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Resident license CE exemptions: reduced hours 

 
A licensed insurance producers who, as of October 1, 2008, held licenses 

for 25 or more consecutive years must successfully complete 8 hours of 

continuing education in each renewal period. (Bulletin 13-10). 

 

 

The consecutive years must be maintained in order to qualify for the 

reduced requirement of continuing education hours at each renewal period.  
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Reciprocity 

 

 
Definition:  
 

Reciprocity is an agreement between states to accept the licensing and continuing 
education requirements of another state as having satisfied its own requirements.  

 

Application:  
 

Maryland waives the: 

- licensing requirements for those not resident of this State if the: 

• applicant  has a valid license from the home state,  and  

• the home state awards nonresident licenses to Maryland residents on the same basis.   

 

- continuing education requirements for those not resident of this State if the 
nonresident licensee: 

• satisfied the continuing education requirements of their home state and 

• the home state allows a Maryland licensee to satisfy the continuing education 
requirements on the same basis by meeting the continuing education requirements 
of this State.  
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Reciprocity: Application  
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The major lines of  insurance in Maryland are: Life, Health, Property, 

Casualty, Personal Lines and Variable Life.   

 

 

For certain lines of authority or license types: 

• the requirements of some states do not satisfy Maryland requirements 

        on the same basis;  

• some states do not accept Maryland requirements as having their 

         requirements met on the same basis; or 

• some states do not issue an equivalent license.   

In these situations, those states are not reciprocal with Maryland.   



 

 

Title - Maryland is not reciprocal with all states 

   
Maryland is not reciprocal  

with these states (as of May 2018): 

Q: What does that mean to producers from these states 

who want to apply for a Maryland Title license? Renew a 

license? 

 

A: Initial non-resident producers will need to successfully 

pass the Maryland Title exam and then apply for a non-

resident title license by submitting a paper application.  

 

If they already have a non-resident producer license for 

another line of authority, they will still need to pass the 

Maryland Title exam before the Title line may be added to 

their license.  

 

In order to renew the Title license, they will need to 

complete the same requirements as a resident licensee 

before they can apply to renew.  

Alabama Massachusetts

Alaska New Mexico

Arkansas Nevada

Arizona Oregon

Connecticut Pennsylvania

Delaware South Dakota

Florida Texas

Iowa Utah

Idaho Washington

Kentucky

Title

California-title insurance sales

New York -title sub-licensee
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Public Adjuster: Maryland is not reciprocal     

 with all states 

 
 

Maryland only licenses adjusters who work for and on behalf the consumer. Staff or 

independent adjusters who work for insurance companies do not need to be licensed  

in Maryland. 

 

Maryland is not reciprocal with  

the following states (as of  2018):  

 

Q: What does that mean to producers from these 

states who want to apply for a Maryland Public 

Adjuster license? Renew a license? 

 

A: Non-resident producers will need to successfully 

pass the Maryland Public Adjuster exam and then 

apply for a non-resident Public Adjuster license by 

submitting an application on www.NIPR.com.   

 

In order to renew the Public Adjuster license, 

producers will need to complete the same 

requirements as a resident licensee before they can 

apply to renew.  
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http://www.nipr.com/


 

 

Reminders: Due date is not Do date 

 - Complete your CEs 30 days before the expiration date.  

 

- Allow 15 business days for the CE provider to submit your completion certificates. 

 

- Only do 3 hours of Ethics  per renewal period: no more, no less.  

 

- Do CEs in the category of your lines of authority or subdivision of insurance. 

 

- Do not take the same course more than once in the same renewal period. 

 

- Carry over credits are not allowed. Credits cannot be separated into more than one reporting 

period.  

 

- It is the Producers responsibility to keep their completion certificates, especially for Long 

Term Care Partnership courses and the initial Annuity course. 

 

- Prometric is the MIA CE vendor     Tel # 800-324-4592  *  www.prometric.com 
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http://www.prometric.com/


FAQs 
• Do I need to send my completion certificates to the MIA? 

 

• I don’t remember if I’ve taken the Annuity initial course?! 

 

• My insurance company wants me to take the LTC Course. How 

do I know if I should take the 8-hour initial or the 4-hour 

refresher course? 

 

• How many CE credits do I already have??? 

 

• What CEs do I need? 

 

• Doesn’t the MIA keep track of this? 

 

www.Sircon.com is your resource.  
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http://www.sircon.com/


https://www.sircon.com: Transcript or Course 

 

 
• Click on  

 

 

 

• Click on Continuing Education 

      Transcript Inquiry 

Look up Course or Transcript 
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https://www.sircon.com/
https://www.sircon.com/
https://www.sircon.com/


• select Maryland  

• enter  your license number 

• enter your last name 

•  Click Submit. 
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Your transcript will show your: 

 

• Compliance Summary 

• Requirements and any 

• Courses taken and applied 

for the current renewal 

period.  



How to read the CE  transcript: 
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Gives summary of  

required hours,  

hours applied,  

hours remaining 

and Compliance status  



How to read the CE transcript: cont’d. 

Each course section gives an explanation 

of how the CE hours are applied for each 

eligible course category: 

- Ethics 

- Life/Health 

- Property/Casualty/Title 

- Public Adjuster 

- Remaining 

 

Note: Review the “0” hours applied if it 

appears that the math is not adding up.  

 

    The course was completed 2-25-2015 

but this renewal period started 4-29-2015. 

The CE hours were applied to the previous 

period. 

 

* 
*The 4-hour Annuity Suitability course is not 

a continuing education course. It is a training 

course to educate and prepare a producer to 

sell annuities. However, the 4-training hours 

may be applied towards CE credits.  
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Look up Approved Courses 
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• Click on Approved Courses Inquiry 

• Select:  Maryland 

• Click: Submit  



Look up Approved Courses 
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• Instruction Method: 

       - Classroom (traditional/webinar) 

       - Self-Study 

• click on Course Category 

• click on Submit for a list of providers and 

courses 

To sign up for the courses listed below each provider, please  

Click on the provider's name to obtain their contact information 
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LTC 2

Partnership* 8 or 4

Annuity* 4

3

Bail Bonds 4

Flood 2

3

3

3

24 Hours of Continuing Education Requirements

       Ethics

24

24

24

24

       Ethics

Property/Casualty21 Personal Lines

       Ethics

21 Public Adjuster
Property/Casualty     

Public Adjuster

Life/Health21

21
Property/  

Casualty/ Title

       Ethics

13 Title Title

3

3
16

Life                          

(Funeral Director) 
13 Life/Health

16 Hours of Continuing Education Requirements

            Ethics16

            Ethics

LTC 2

Partnership* 8 or 4

Annuity* 4

3

Bail Bonds 4

Flood 2

3

8 5

Property/  

Casualty/     

Title

       Ethics
continous license is required in order to maintain qualification for 

the reduced hours per renewal period

8 Hours of Continuing Education Requirements

8 5 Life/Health

       Ethics

* Producers are responsible for keeping copies of their completion certificates. 

* The 4-hour Initial Annuity Training course is not  a continuing education course. It is a course to 

prepare a producer to sell annuities.  However, the 4 training hours may be applied to CE credits.  
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Questions? 
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Contact Information 

MIA: www.insurance.maryland.gov. 

Producer Licensing: 

• 1-888-204-6198 

• fax # 410-468-2399 

• producerlicensing.mia@maryland.gov 

 

Prometric: 

• 1-800-324-4592 

• www.sircon.com 

• www.prometric.com 
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