
Maryland Attorney General’s Office

Consumer Protection Division

• Consumer Hotline: 
- 410-528-8662                        - Toll-free  1-888-743-0023
- En español 410-230-1712

• Health Hotline:  
- 410-528-1840                        - Toll-free 1-877-261-8807
- En español 410-230-1712

• Identity Theft Unit:
- 410-576-6491                        - En español 410-230-1712

File complaint by completing our online complaint form or 
download a form online:
Consumer complaints: www.marylandattorneygeneral.gov

Health care complaints:
www.marylandcares.gov

http://www.marylandattorneygeneral.gov/
http://www.marylandcares.gov/


Questions? Contact Us

Maryland Senator Edward J. Kasemeyer

Prepaid College Trust

Maryland Senator Edward J. Kasemeyer

College Investment Plan

Maryland529.com/Contact-Us

888.4MD.GRAD (463.4723)

Give your child the freedom to pursue 
their dreams  with Maryland 529

http://maryland529.com/Contact-Us


Baltimore Gaithersburg Motor Vehicle Administration Service Center 
31 Hopkins Plaza, Room 3020 15 Metropolitan Grove Road Gaithersburg, MD 20878 
Baltimore, MD 21201 301-987-8412/301-987-9413
800-446-4926, ext. 6450 

Glen Burnie Motor Vehicle Administration Service Center 
Bel Air Ritchie Highway Ground Floor, Room 30 (for a benefits 
specialist) 
Bel Air Service Center Room 8A (for mail) 
Motor Vehicle Administration Glen Burnie, MD 21062 410-424-3039 
501 W. Macphail Road 
Bel Air, MD 21014 Laurel Howard County Multi-Service Center
410-638-6501 (benefits specialist) Washington Blvd., Suite I
410-638-638-6507 (office secretary) Laurel, MD 20723

410-313-0229
Camp Springs 

Harriet Hunter Building Cumberland
6420 Allentown Road 13300 Winchester Road, SW 
Camp Springs, MD 20748 Cumberland, MD 21502
301-248-0463 301-729-4676

Veterans Services Program of Carroll County Easton
(Supported by, but not an MDVA service office) 11 South Harrison Street 
125 Stoner Avenue Westminster, MD 21157 Easton, MD 21601 (physical address) 
410-386-3800 P.O. Box 1148 Easton, MD 21601 (mailing address) 

410-690-7181
Charlotte Hall 
29431 Charlotte Hall Rd., Room 211 Frederick Multi-Service Center 
Charlotte Hall, MD 20622 100 West Patrick St., Rm 2120 
240-577-7083                                                                                                                    Frederick, MD 21701 

301-600-2155
Hagerstown 
Maryland Motor Vehicle Administration                                                                                     Salisbury Motor Vehicle Administration Service Center 
18306 Col. Henry K. Douglas Drive                                                                                            251 Tilghman Road
Hagerstown, MD 21740                                                                                                         Salisbury, MD 21804
240-527-6894                                                                                                                    410-219-7256

MARYLAND DEPARTMENT OF VETERANS AFFAIRS SERVICE PROGRAM OFFICE LOCATIONS

For more information on 
veteran benefits and services 
in Maryland, 
visit: veterans.maryland.gov



WWW.SSA.GOV

1-800-772-1213

http://www.ssa.gov/


Supporting Maryland’s Families in Need
The state’s human service provider

The Maryland Department of Human Services is the state’s human service provider.  The 
agency provides a wide range of services that are administered by local departments of social 
services in each of the 24 local jurisdictions across the state.  These services assist low-income 
individuals and families in their communities.  They include:

Supplemental Nutrition Assistance Program (SNAP)

Provides low-income households assistance to buy 
nutritious food.

Maryland Energy Assistance Program

Provides services to low-income Marylanders to 
pay their utility and home heating bills, minimize 
heating crises, and make energy costs more 
affordable.

Maryland Department of Human Services

Child Support Program
Provides services to families to collect 
payments, establish paternity and enforce 
court orders.

Temporary Cash Assistance

Provides cash to families with children and prepares 
program participants for employment. 

Temporary Disability Assistance Program
Provides cash assistance to low-income, 
disabled Marylanders with no other resources. 

Emergency Assistance to Families with Children
Provides cash assistance to families who need 
immediate help paying rent, utilities, or other 
emergency bills.

Medical Assistance
Provides health benefits for needy 
families and low-income disabled 
individuals. 

311 W. Saratoga St. , Baltimore, MD 21201 
www.dhs.maryland.gov

More Information Call:
1-800-332-6347



1-800-492-6116 or 410-468-2000
www.insurance.maryland.gov

Auto or Homeowners Insurance Complaint Line: 410-468-2340 or 800-492-6116

Life & Health Insurance Complaints Line : 410-468-2244 or 800-492-6116

Insurance Fraud Tip Line: 800-846-4069

Maryland Crisis Line for Substance Use Disorders: 1-800-422-0009

Company Licensing Phone: 410-468-2104

Producer Licensing Phone: 410-468-2411

http://www.insurance.maryland.gov/


Virtual Support

Our navigators have adapted to safely provide 
support from the comfort of your home. Help is 
available:

7

Over the phone. Navigators are 
standing by to provide one-on-one 
support and answer questions. 

Online. Navigators are available 
online to walk through the enrollment 
process on a computer. 

Call HCAM today at 410-500-4710 to 

schedule an appointment to enroll with a 

Navigator. 



Contact us

MDRelay.org MDRelay711MarylandRelay711

Tarita Turner
TRS Outreach Coordinator

410-767-8828 (Voice/TTY)

240-920-9594 (Cell)

tarita.turner@hamiltonrelay.com

Jenny Pearson 
Captioned Telephone Outreach Coordinator

410-767-0969 (Voice/TTY)

443-280-4535 (Cell)

jenny.pearson@hamiltonrelay.com

Rebecca Miller
RTT Outreach Coordinator

410-322-2737 (Cell)

rebecca.miller@hamiltonrelay.com



Maryland Department of 
Disabilities

217 E. Redwood St
Suite 1300
Baltimore, MD 21202
410-767-3660
info.mdod@maryland.gov
http://mdod.maryland.gov/

Opportunity     Access     Choice

mailto:info.mdod@maryland.gov
http://mdod.maryland.gov/


OFFICE ADDRESS

500 N. Calvert Street, Suite 402

Baltimore, MD 21202

PHONE NUMBER

(410) 230-6100

E-MAIL ADDRESS

DLFRFinReg-LABOR@maryland.gov

CONTACT 
US

WEBSITE

www.labor.maryland.gov/finance

Office of the 

Commissioner of 

Financial 

Regulation


