OUTLINE OF COMMENTS
IRVING P. COHEN

BACKGROUND INFORMATION
I have addressed the MIA in this type of forum several times. I specifically
incorporate by reference and request that they be made a part of the Record (i)
the attached Outline of My Comments from January 16, 2016 and (ii) the
memorandum of March 27, 2017 sent to the MIA on or about March 26, 2017.
SUMMARY OF POLICY ISSUES INADEQUATELY OR IMPROPERLY
ADDRESSED
1. In its latest pronouncements the MIA continues to ignore the prime
important issue at hand. That is, who is bearing the risks and
rewards of policy design performance; and actual performance with
respects to the various elements of the total structure of the
policy’s economics?
2. In light of MIA’s mission to protect the policy holder, I suggest that
its failure to provide any meaningful guidance as to its answer to
this question and its application to the rate setting process, is an
abandonment of its core mission as defined by the law.
3. Item Number 6 “Study of Company Financial Data” (the “Study”)
sets out a process that is inadequate. The Study totally fails to
address the issue of the use of premiums paid by policyholders
and the actual use of those premiums by the carrier in planning
for future claims. There is no mention of considering if those
funds had been handled by the carrier with concern to providing
reserves for future claims and within a quasi-fiduciary relationship
to the investment of those funds in a manner consistent with the
carrier’s anticipated very long term relationship to the policy
holder.
4. It appears that the larger issue of the handling of all funds related
to LTC policies is ignored. The focus in Number 6 is much too
narrow of an inquiry of future claims; and ignores past history as if
it never existed. It fails to meet even minimum requirements that
are needed and I have described above in Paragraph 1.
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5. The MIA Study document does not address the apparent business
policy of transferring the LTC book of business to affiliated
companies and/or unrelated third parties for significant
consideration. These transactions have significant impact on the
LTC policy dynamics; yet there is no regulatory intervention to
determine if the transfer is consistent with the public policy of fair
treatment to the policy holder. In light of the Legislature’s
definition of the MIA’s mission, MIA certainly has the responsibility
to undertake such an inquiry and to seek the facts in order to be
able to have a meaningful evaluation of the current premium
structure and/or future requests for increases.
6. The other issues I raise in my March 27th memo to MIA are also
important. However, I want again to highlight these most critical
and complex matters once again.
Concluding Statement
There is clearly a concern be voiced in prior meetings, both on and off the
record that among a number of policyholders the carriers are abusing their
privilege and have adopt a very adversary position with respect to some
business practices. From the changes I see in a second reading of House Bill
493, one might conclude that the insurance lobby worked very hard to
eviscerate House Bill 493.
The MIA it seems to me and others is not fulfilling its obligation to protect the
policyholders by ensuring fair and reasonable insurance costs to the consumer.
For that is their main mission. Its failure to address the key issue of allocation
of the main individual elements of an LTC policy among those interested in its
outcomes is abandonment of MIA core mission.

PO Box 611
Veirs Mill Road
Rockville, MD 20848-0611

