NETWORK ADEQUACY
ANNUAL FILING INSTRUCTIONS
Pursuant to Section 15-112 of the Insurance Article, Annotated Code of Maryland

I.  HEALTH BENEFIT PLAN ACCESS PLAN FILINGS PER COMAR
31.10.44.03(A)

The Access Plan shall be filed:

e on an annual basis on or before July 1% of each year;

e with the Insurance Commissioner through the System for Electronic Rate and Form
Filing (SERFF); and

e along with the completed Executive Summary Form required by Regulation .11.

II. DENTAL PLAN NETWORK SUFFICIENCY EXECUTIVE SUMMARY FORMS
PER COMAR 31.10.45.06(A)

The Executive Summary Form shall be filed:
e on an annual basis on or before December 1* of each year; and

e with the Insurance Commissioner through the System for Electronic Rate and Form
Filing (SERFF).

III. GUIDANCE FOR FILING IN SERFF

e Submit the filing through the MarylandH Instance, using the Filing Type Access Plan and
the state-specific Type of Insurance (TOI) Network Access Plan, specifying either sub-TOI
Health Benefit Plans or Dental Plans as appropriate for the plan. Note that the MIA does
not require a filing fee for access plan submission.

e A separate filing must be submitted for each distinct provider panel or network when the
same carrier uses multiple networks for health benefit plans in Maryland.

e Confidential information for specific parts of the filing should be designated as such using
the available functionality in SERFF.

e Please provide a brief explanation and overview of the filing in the Filing Description field
on the General Information tab.

e Please upload all other materials to the appropriate submission requirements on the
Supporting Documentation tab. These requirements should not be Bypassed if they are
applicable to the filing. It is only permissible to add one or more User Added items of
Supporting Documentation as separate Schedule Items if the carrier wishes to include
additional supplemental information that is not contemplated by the list of submission
requirements provided.

e Optional template forms are provided to elicit the level of details typically needed to
complete plan reviews. Please respond to each to reduce the amount of follow-up
correspondence required in previous years. Editable document formats of the templates are
available upon request by emailing networkadequacy.mia@maryland.gov.



mailto:networkadequacy.mia@maryland.gov

e Please note that files submitted using the incorrect Filing Type, TOI, or Sub-TOI, or that fail
to separately attach the Supporting Documentation to the appropriate submission
requirements will be rejected, and the carrier will be required to resubmit the filing in the
manner required by these instructions.

e Use the Population Density classification file last updated in 2022 to determine rural,
suburban, and urban areas when measuring travel distance compliance.' This file can be
found in the Annual Filing Instructions for Carriers section of the MIA Network Adequacy

webpage.

! The file comprises estimates provided by the Maryland State Department of Planning based on 2016-2020 ACS
data from the US Census Bureau for Maryland ZIP Code Tabulation Areas (ZCTAs). ZCTAs are generalized areal
representations of United States Postal Service (USPS) ZIP Code service areas. USPS ZIP Codes are not areal
features but a collection of mail delivery routes; they identify the individual post office or metropolitan area delivery
station associated with mailing addresses.



https://insurance.maryland.gov/Consumer/Pages/Network-Adequacy-Regulations-Information.aspx
https://insurance.maryland.gov/Consumer/Pages/Network-Adequacy-Regulations-Information.aspx
https://www.census.gov/programs-surveys/geography/guidance/geo-areas/zctas.html

Guidance at a Glance: Health Benefit Plans

SERFF Instance: MarylandH
TOI: Network Access Plan

Sub-TOI: Health Benefit Access Plan
Filing Type: Network Access

Use the above information to submit the access plan filings via SERFF. The
submission requirements and optional templates in pdf form are listed on SERFF’s
Supporting Documentation tab. If an editable document format of the optional
templates is preferred, contact networkadequacy.mia@maryland.gov

Network access filings for Health Benefit Plans in Maryland are due October 1,
2023.

NOTE: EXECUTIVE SUMMARIES ARE PUBLIC DOCUMENTS and will be posted on the
MIA Network Adequacy webpage. Please use SERFF’s Confidentiality Status
designation for any other file submitted containing sensitive information.

Guidance at a Glance: Dental Plans

Instance: MarylandH

TOI: Network Access Plan
Sub-TOI: Dental Plan

Filing Type: Network Access

Please file Maryland dental network access plans due December 1, 2023 on SERFF
using the information above. The submission requirements and optional templates
in pdf form are listed on SERFF’s Supporting Documentation tab. If an editable
document format of the optional templates is preferred, contact
networkadequacy.mia@maryland.gov.

NOTE: EXECUTIVE SUMMARIES ARE PUBLIC DOCUMENTS and will be posted on the
MIA Network Adequacy webpage. Please use SERFF’s Confidentiality Status
designation for any other file submitted containing sensitive information.
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