
                        Government Agencies General Contact Information 
 
Maryland 529 

Maryland 529 help Maryland families save for future education expenses and reduce 
dependence on student loans later. Maryland 529 is an independent, non-profit State agency 
that offers two college saving plans to fit your family's needs 

Phone: 888-463-4723 
https://maryland529.com 
 

Maryland Department of Veteran Affairs 

The Maryland Department of Veterans Affairs assist veterans, active duty service members, 
their families and dependents, in securing benefits earned through military service. 

Phone: 410-260-3838 
https://veterans.maryland.gov 
 
 

Maryland Department of Disabilities 

The Maryland Department of Disabilities (MDOD) coordinates and improves the delivery of 
services to individuals with disabilities in the state of Maryland.  

Phone: 410-767-3660 
http://mdod.maryland.gov 
 

Maryland Attorney General’s Office Consumer Protection Division 

The Consumer Protection Division provides: 

- Free mediation services to consumers to help resolve complaints against 
businesses and health insurance carriers,  

- Information about complaints that have been filed against businesses, 
information regarding new home builder or health club registration,  

- Publications to help consumers make good decisions in the marketplace.   

- Consumer Hotline:  410-528-8662      Toll-free 1-888-743-0023 

- Health Hotline:        410-528-1840      Toll-free 1-877-261-8807 
 

- Identity Theft Unit: 410-576-6491    

   https://www.marylandattorneygeneral.gov/ 
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HealthCare Access Maryland 
 
HealthCare Access Maryland (HCAM) is a nonprofit agency that connects residents to public 
health care coverage and helps them navigate services effectively.  
 
Phone: 410-500-4710 
https://www.healthcareaccessmaryland.org 

 

Social Security Administration 

An independent agency of the U.S. federal government that administers Social Security, 
a social insurance program consisting of retirement, disability, and survivor benefits. 

Phone: 1-800-772-1213 
www.ssa.gov 
 

Maryland Department of Human Services 

The Maryland Department of Human Services (DHS) is the state’s primary social service 
provider.  The Department assist people in economic need, provide preventive services, and 
protect vulnerable children and adults in each of Maryland’s counties and Baltimore City. 

Phone: 800-332-6347 
https://dhs.maryland.gov 
 

Maryland Insurance Administration 

The Maryland Insurance Administration (MIA) is the state agency that regulates insurance in 
Maryland 

Phone: 800-492-6116 
https://insurance.maryland.gov 
 

Maryland Relay 

Maryland Relay is a free public service that allows people, unable to use a standard telephone, 
to both make and receive calls 

Phone: 800-552-7724 
moreinfo@mdrelay.org 
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The Office of the Commissioner of Financial Regulation 

Responsible for chartering and supervising Maryland state-chartered banks, credit unions and 
trust companies; licensing and supervising state-licensed financial institutions including 
mortgage lenders, mortgage brokers, mortgage servicers, mortgage loan originators, affiliated 
insurance producer-originators, check cashers, money transmitters, consumer debt collection 
agencies, consumer lenders, installment lenders, sales finance businesses, credit services 
businesses, debt management companies; and registering and supervising credit reporting 
agencies and debt settlement companies, to ensure compliance with the laws and regulations of 
Maryland. 

Phone: 410-230-6100 
https://www.dllr.state.md.us/finance 
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