
Maryland Insurance Administration 
Network Adequacy Workgroup 

 
Regulations Review Meeting #6 

Agenda 
 

Friday, May 28, 2020 
10:00 a.m. to 1:00 p.m. 

 
Location: Virtual 

Zoom Webinar video conference: https://www.zoomgov.com/j/1606862802  
Dial-in number: (833) 568-8864 (Toll Free) 

Webinar ID: 160 686 2802 
 

I. Opening Remarks by Commissioner Kathleen A. Birrane 
 

II. Discussion of Draft Proposed Revisions to COMAR 31.10.44 
 

A. Travel Distance Standards – COMAR 31.10.44.05 

 Standardized methodology for measuring and reporting travel distance metrics 

 Travel distance standards for new categories of mental health and substance use 
disorder providers 

 New essential community provider inclusion standards for mental health and substance 
use disorder services 

 Standardized methodology for calculating essential community provider inclusion 
standard 

 
B. Appointment Waiting Time Standards – COMAR 31.10.44.06 

 New quarterly monitoring of wait time performance and quarterly reporting to 
enrollees 

 Expanded categories of appointment types that must be measured 

 Standardized methodology for measuring and reporting appointment waiting time 
metrics 

 Compliance threshold to trigger regulatory action lowered from 95% to 90% 
 

C. Provider-to-Enrollee Ratio Standards –  COMAR 31.10.44.07 

 Standardized methodology for measuring ratios 
 
D. Network Adequacy Waiver Standards – COMAR 31.10.44.08 

 Change from waiver “request” to required filing for failure to meet standards 

 Additional information required to be reported 

 Public posting of any waivers granted by Commissioner 
 
E. Confidentiality Provisions – COMAR 31.10.44.09 
 

F. Executive Summary Form Requirements – COMAR 31.10.44.10 

 Standardization of reporting form 

https://www.zoomgov.com/j/1606862802


 Conforming changes to incorporate proposed revisions to standards in Regulations .05-

.07 

 
III. Wrap Up and Discussion of Next Public Meeting 

 

If you would like to present or offer public comments during the virtual public hearing, please notify the 

MIA in advance of the meeting by submitting your request to david.cooney@maryland.gov. Because of 

the nature of the Zoom Webinar platform, a special invitation is required to be seen and/or be heard via 

the platform. For that reason, the MIA can only assure the opportunity to speak during the virtual public 

hearing to those interested parties who have signed up by Wednesday, May 26, 2021 at 5:00 p.m. and 

provided an e-mail address to which an invitational link to the virtual meeting can be sent.  

To the extent that time and technology permit, the MIA will hear from unregistered participants who 

access the Zoom Webinar platform. 


