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Use an emergency department (or ER) only if you have a real emergency, such as any
severe pain, like chest or stomach pain, bleeding you can’t stop, or sudden weakness.

You can use urgent care facilities, sometimes called Quick Care, Express Care, or First Care,
when you need to see a provider more quickly than you can see your primary provider.
They almost always cost less than if you go to the emergency department. If your plan has
co-pays, your co-pay for urgent care may not be much more than your co-pay for a doctor
visit. Some urgent care facilities take appointments so you may not have to wait long to see
a provider.

Contact your insurer to ask which urgent care facilities near you are in-network.
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This consumer guide should be used for educational purposes only. It is not intended to provide legal advice or opinions regarding coverage under a specific
policy or contract; nor should it be construed as an endorsement of any product, service, person, or organization mentioned in this guide. Please note that
policy terms vary based on the particular insurer and you should contact your insurer or insurance producer (agent or broker) for more information. This
publication has been produced by the Maryland Insurance Administration (MIA) to provide consumers with general information about insurance-related
issues and/or state programs and services. This publication may contain copyrighted material which was used with permission of the copyright owner.
Publication herein does not authorize any use or appropriation of such copyrighted material without consent of the owner. All publications issued by the MIA
are available free of charge on the MIA’s website or by request. The publication may be reproduced in its entirety without further permission of the MIA
provided the text and format are not altered or amended in any way, and no fee is assessed for the publication or duplication thereof. The MIA’s name and
contact information must remain clearly visible, and no other name, including that of the insurer or insurance producer reproducing the publication, may
appear anywhere in the reproduction. Partial reproductions are not permitted without the prior written consent of the MIA. People with disabilities may
request this document in an alternative format. Requests should be submitted in writing to the Chief, Communications and Public Engagement at the
following address: Maryland Insurance Administration, 200 St. Paul Place, Suite 2700, Baltimore, Maryland 21202.

NEED ASSISTANCE? 
The Health Coverage Assistance Team (H-CAT) can help you:

 Get answers to your health insurance questions.
Address health insurance problems or concerns.
File a complaint about your health insurance issue or concern.
Connect you to resources.

If you have an emergency or life-threatening situation, call 9-1-1
or go to the nearest emergency department. In an emergency,
you should go to the closest hospital. Your health plan can’t
require prior authorization before you go to the emergency
department or charge you more because the hospital isn’t in
your plan’s network. You may still have to pay some of the costs
of emergency services, depending on your plan. For instance, you
may have to pay a co-pay or part of the costs if you haven’t met
your deductible. Under the federal No Surprises Act, if you have
an emergency medical condition and get emergency services
from an out-of-network provider or facility, the most the provider
or facility may bill you is your plan’s in-network cost-sharing
amount (such as copayments and coinsurance). You can’t be
balance billed for these emergency services. This includes
services you may get after you’re in stable condition, unless you
give written consent and give up your protections not to be
balance billed for these post-stabilization services.

If you’re not sure where to go, don’t be afraid to call your 
Primary Care Provider. 
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