Maryland

INSURANCE ADMINISTRATION

HOW TO USE YOUR
HEALTH PLAN

USING BENEFITS WHEN YOU HAVE
MORE THAN ONE HEALTH PLAN

IF YOU HAVE MORE THAN ONE HEALTH PLAN:
COORDINATION OF BENEFITS

If you have more than one health plan, all of your plans work together to pay their shares of
your health care costs.

You need to tell your providers if you have more than one health plan. Coordination of
benefits rules determine which plan is primary (pays first) and which is secondary (pays
second). Talk to both health insurers. Learn what's expected of you and how the plans will
coordinate.

The primary health plan processes your insurance claim first. If there’s still a balance, then
the secondary plan processes the claim for the balance. The plans won’'t pay more than the
total claim amount. You won't get double the benefits if you have two health plans. And,
you have to meet the deductibles and pay your share of the costs in each plan.

Even if you have more than one plan, that doesn’t mean that the plan covers every health
care service. A plan only pays for covered benefits. So, for example, if you have cosmetic
surgery to improve your looks, neither health plan will pay any of the costs if neither covers
cosmetic surgery.
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HOW TO USE YOUR HEALTH PLAN
USING BENEFITS WHEN YOU HAVE MORE THAN
ONE HEALTH PLAN

Here’'s an example of how coordination of benefits works: Let’s say you visit your doctor
and the bill comes to $100. The primary plan pays the amount it covers. Let’s say that's $50.
If the secondary plan covers the doctor’s visit, it might pay up to $50 - if you've met your
deductible and don’'t have any other cost-sharing responsibilities.

A few examples of ways people may have more than one health plan are:

You're enrolled in your employer’s health plan and your spouse has added you to
his or her plan.
A child is covered by both parents’ separate health plans.
A child has her own health plan (from school or work) and stays on her parent’s
plan until age 26.
A child is married and is on his/her spouse’s plan and stays on his/her parent’s plan
until age 26.
A person is enrolled in Medicare and also has a private health plan.
A person is enrolled in Medicaid and also has a private health plan.
A service member or veteran has TRICARE or coverage through the Veterans
Administration (VA) as well as another health plan.
When you use health care services, check that they are in-network for both health plans if
you’ll use both health plans.

NEED ASSISTANCE?

The Health Coverage Assistance Team (H-CAT) can help you:

Get answers to your health insurance questions.

Address health insurance problems or concerns.

File a complaint about your health insurance issue or concern.
Connect you to resources.

= hcat.mia@maryland.gov
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HEALTH COVERAGE ASSISTANCE TEAM

This consumer guide should be used for educational purposes only. It is not intended to provide legal advice or opinions regarding coverage under a specific

policy or contract; nor should it be construed as an endorsement of any product, service, person, or organization mentioned in this guide. Please note that

policy terms vary based on the particular insurer and you should contact your insurer or insurance producer (agent or broker) for more information. This

publication has been produced by the Maryland Insurance Administration (MIA) to provide consumers with general information about insurance-related

issues and/or state programs and services. This publication may contain copyrighted material which was used with permission of the copyright owner.

Publication herein does not authorize any use or appropriation of such copyrighted material without consent of the owner. All publications issued by the MIA

‘ are available free of charge on the MIA’'s website or by request. The publication may be reproduced in its entirety without further permission of the MIA

provided the text and format are not altered or amended in any way, and no fee is assessed for the publication or duplication thereof. The MIA’'s name and

M a r I a n d contact information must remain clearly visible, and no other name, including that of the insurer or insurance producer reproducing the publication, may
appear anywhere in the reproduction. Partial reproductions are not permitted without the prior written consent of the MIA. People with disabilities may

request this document in an alternative format. Requests should be submitted in writing to the Chief, Communications and Public Engagement at the

INSURANCE ADMINISTRATION > - X 5 X
following address: Maryland Insurance Administration, 200 St. Paul Place, Suite 2700, Baltimore, Maryland 21202.
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