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Hearing held at the offices of:

Maryl and | nsurance Adm ni stration
200 St. Paul Place, Suite 2400

Bal ti nore, Maryland 21202

Pursuant to Public Notice, before Susan
Farrell Smith, Notary Public for the State of

Maryl and.
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1 PROCEEDI NGS
2 COW SSI ONER GRODIN: Al right. Let's
3 get started. | have a few comments to nake briefly.

4 \el cone everyone, and thank you com ng today. Again
5 I'mNancy Godin. |'mthe Deputy Conm ssioner here
6 at the Maryland Insurance Admnistration. This is

7 our fourth and final public hearing on specific

8 carrier rate increases for long-termcare insurance
9 in 2018.

10 Today's hearing wll focus on severa

11 rate increase requests now before the MA in the

12 individual long-termcare market. These include

13 requests from MedAnerica | nsurance Conpany proposing
14 an increase of 15 percent. Lincoln Benefit Life

15 Conpany proposing an increase of 15 percent. State
16 Farm Mutual Autonobile Insurance Conpany proposing
17 increases ranging fromzero to 15 percent. Lincoln
18 National Life Insurance Conpany proposing increases
19 of 5 percent. Metropolitan Life Insurance Conpany
20 proposing increases of 15 percent to 32.25 percent
21 dependi ng upon the policy form Teachers |nsurance

22 & Annuity Association of Anerica proposing increases
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of 15 percent, and TIAA-CREF Life |Insurance Conpany
proposi ng i ncreases of 15 percent.

In the long-termcare market -- |I'm
sorry, in the group long-termcare market, these
I ncl ude requests from Metropolitan Life Insurance
Conpany proposi ng increases of 7.06 percent.

These requests affect about 8,822
Maryl and policyhol ders. The goal of today's hearing
Is for insurance conpany representatives to explain
their reasons for the rate increases.

W will also listen to coments from
consuners and other interested parties. W are here
to listen and ask questions of the carriers and
consuners regarding the specific rate increase
requests.

| would Ilike to take a nonment and have
the people at the front table introduce thensel ves
and what role they play here at the Insurance
Adm ni stration.

MR. MORRON Bob Mirrow, |'mthe
Associ ate Comm ssioner for Life and Heal th.

MR JI: Jeff Ji, Senior Actuary.
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1 MR ZI MVERMAN:  Adam Zi nmer man, Actuary.
2 MR SWTZER  Todd Switzer, Chief

3 Actuary.

4 COW SSI ONER GRODIN: Thank you. We al so

5 have some M A staff here in the audi ence. And

6 would Iike themto introduce thenselves starting

7 wth you, Joe.

8 MR SWATKG H, Joe Swiatko fromthe

9 Public Affairs unit.

10 [] MR PATTY: MKke Patty, governnent

11 relations associate.

12 COW SSIONER GRODIN:  I's there anyone

13 else here fromthe MA?

14 Ckay. I'mgoing to go over a few

15 procedures that we would like to follow today.

16 First of all, there is a handout. It has all of our
17 contact information on it. Please nmake sure to pick
18 one up.

19 |f you would Iike to speak today, you

20 will need to sign up on the sheet and include your
21 nane and contact information. W wll only be

22 calling the nanes of those individuals listed on the
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1 sign-up sheet and those who have RSVP' ed in advance

2 to speak.

3 Second, with the exception of MA staff,

4 this hearing is not a question and answer forum

5 Comments frominterested parties were recei ved and

6 reviewed in advance of this nmeeting, and pl ease

7 continue to submt your coments until Tuesday,

8 Novenber 13th.

9 Again, the MA wll continue to keep the
10 record open until Tuesday, Novenber 13th, 2018 for
11 additional witten testinony.

12 The transcript of today's neeting as well
13 as all witten testinony submtted will be posted on
14 the MA's website -- on the MA' s website on the

15 long-termcare page as well as the quasi-|legislation
16 hearing page.

17 The long-term care page can be found at

18 the MA website by clicking on the long-termcare

19 tab |located under the quick Iinks section on the

20 left-hand side of the honme page.

21 As a rem nder to everyone who wll be

22 speaking, we have a Court Reporter who is here today
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1 and will docunment the hearing. Wen you are called
2 to speak on, please state your nane and affiliation
3 clearly for the record.

4 And | have al so asked our Court Reporter
5 to feel free to interrupt when she's unable to hear
6 or in nore cases when you're speaking too quickly.
7 All right? It really does sound |ike

8 slow notion, but this is just the right cadence for
9 the Court Reporter to nake sure we get all the

10 testinony down.

11 |f you are dialing into the hearing

12 through our conference |line, we ask that you pl ease
13 nmute your phones. Please do not place your phone on
14 hold. W're going to hear your nusic. Even if you
15 don't think you have nmusic, you do. Please do not
16 put your phone on hol d.

17 | can't stress that enough. It didn't

18 happen the |ast neeting, but the one before that it
19 did. And | threatened to hunt that person's nunber
20 down and broadcast it. But it really does disrupt
21 the hearing. So nute, not hold.

22 Also any tinme before speaking if you can
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1 please restate your name and your organization, it
2 would be a great help.

3 W will be asking the carriers to conme up
4 individually. | understand that the Lincoln

5 conpanies are dialing in. They wll be asked to

6 cone up Ato Z

7 Afterwards interested stakehol ders and

8 those dialing in via the conference call line wll

9 be invited to speak.

10 Todd, did you have anything you wanted to
11 say?

12 MR SWTZER Yes, please.

13 COW SSI ONER GRODIN: Ckay.

14 MR SWTZER  Thank you for being here.

15 Thanks for being here. Recently the costs of

16 long-termcare insurance a survey was publi shed,

17 median cost in 2018. The nost utilized, as |'msure
18 know, long-termcare benefit is hone health care.

19 Any ideas on for a year what the cost is for a hone
20 health aid 44 hours per week for 52 weeks?

21 About $50,000 in Maryland. A couple

22 other nunbers, | will put themup here. Kind of at

Epi g Court Reporting Solutions - Washi ngton, DC
1- 800- 292- 4789 www. deposi ti on. conf washi ngt on-dc. ht m


http://www.deposition.com

HEARI NG - 11/05/2018 Page 11

1 the other extrene, if you have -- this is Mryl and.
2 We will look at national, and Maryland is nore
3 expensive than the national average.
4 Let's just go with a sem private roomin
5 a nursing hone, $110,000 in Maryland in 2018. Adult
6 day health care, five days per week, $21,000 a year.
7 So, you get the idea.
8 You can see sonme of the growh rates and
9 provides, we all know, the inflation protection
10 about 3.3 percent a year, and they go up every year.
11 7 percent has been the growmh rate for
12 assisted living, and we expand the context and | ook
13 at -- I'msorry, that's not easy to read so | wll
14 help bring it out.
15 Let's just pull out one of the nobst
16 wutilized, a home health aid, No. 2, it's $50, 000
17 nationally, $51,000 in Maryl and.
18 But the other extrenme, a sem private room
19 in a nursing home is 89,000 nationally, 111,000
20 again in Maryland. 24 percent higher -- 22,000
21 higher.

22 The point being on the insurer side, |
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think you can see how -- or to ne it nakes it
tangi bl e how inportant it is to get right and how
sensitive they are when you're pricing 30, 40 years
out if an assunption is off.

These are the kind of expenses that cone
up after years of paying premum On the insured
side, we hear it many tinmes howdifficult it is for
themto sustain an increase they didn't expect. And
this is why these are the kind of expenses that they
face if they |lapse, in many cases with contingent
benefits as you know.

But these are sone of the nunbers I |ike
to remnd nyself of and update. So, fromthere, we
meet quarterly. Wat is being done? There is
serious concerns on the insured -- insurer side, on
the insured side.

The last tine we shared just a little
w ndow into ny team Adam and Jeff in the Actuary's
Ofice.

We net on August 20th. W said that for
the prior six nonths we had approved 9 filings. The

average increase requested -- and sone of these keep
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in mnd are not -- are nore than just one year.
They are multi year looking out into the future, was
for 36 percent and we approved 12 percent.

This time to update that nunber, we've
taken a little nore tine in review ng, scrutinizing
the filings, we're approved only two since
August 20th. The average request in increase was
64 percent. W' ve approved 22 percent.

As you know, a good portion of that is
Maryl and's |aw, the 15 percent cap. But if | had to
estimate about half is the 15 percent cap. The
other half is deliberations wth the conpani es and
comng to an agreenent that's -- that's bel ow what
was proposed.

Again along the lines of what's being
done for insureds and insurers, | need to split that
for nyself into two categories - going forward and
| ooki ng backwar d.

To go going forward, for the 13 insurers
in Maryland out of the 77 that we started with that
are still selling new business, just making sure

that we're getting it right going forward.

Epi g Court Reporting Solutions - Washi ngton, DC

1- 800- 292- 4789 www. deposi ti on. conf washi ngt on-dc. ht m


http://www.deposition.com

HEARI NG - 11/05/2018 Page 14

10
11
12
13
14
15
16
17
18
19
20
21
22

We know there is a long time horizon. W
won't see sone the inplications for years, but that
t he new business rates are correct, adequate, fair
to everybody. On that front that's what we're
trying to do, to just state what you probably
al ready know.

But | ooki ng backward there is severa
things again at this stage. Conpanies in many cases
have stepped up and shared the responsibility for
sone assunptions being off. They had a difficult
task looking far into the future. They priced for
one hundred percent |loss ratios, and in nmany cases
lifetine |oss ratios breaking even or even in sone
cases | osing some noney on that bl ock.

There has been a | ot of action,
regul atory action. The 15 percent cap is one.
Conpani es, as you know, are not able to recoupe past
| osses in their pricing. Watever has happened in
the past, is not sonething that is being nmade up for
goi ng forward.

Tried to consider a di mninus nunber of

policies. |If you only have a hundred, 50, in sone
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cases two nenbers, how does that figure in? Is it
-- would it be nore the conpany or the insured, the
rate action being proposed.

If the rate increase is too soon, are the
I nsureds getting enough information about what is
happening. And legislatively, in not too |long, the
January '19 Annapolis session wll| open again.

In the | ast session, five long-term
health care bills were put forward. Douglas Kraner
Jackson and others were active. Sone of the ideas
put forward, sone are nore actionable than others.
But sonme were for a rate noratorium for no rate
Increase if dividends were paid. For a cap of
5 percent. [|f someone has had the policy for nore
than 20 years, they could have a contingent benefit
upon | apse that they'd still have sone benefits.
That passed.

If within the last ten years the policy
was issued within the |ast years, you can't have an
I ncrease over 50 percent.

If you are at an attained age of 80,

you' ve had the policy for 10 years, at |east ten
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years, no rate increase.

These are just ideas that are put forward
that we -- nore ideas will be put forward. |
appreciate, but | don't see himhere today, but
M. Hutman has put -- has tried to keep the dial ogue
going. Ms. Leinbach and others. And we appreciate
your feedback very nuch to inprove the dialogue, to
| ook at solutions, to talk about what's fair. And
to consider all parties affected.

As you know, we hear policies that are
very convincing and conpelling fromthe insurers and
fromthe insureds. And value what you're about to
share to get the best answers and the nost fair
answer .

So, with that, I will turn it back to
Nancy, and | ook forward to the back and forth.

COW SSI ONER GRODIN: Thank you, Todd.

All right. Then we will get started. The first
conpany is Lincoln Benefit Life Conpany, and |
understand Lincoln is on the phone.

M5. SONG  Yes.

COW SSI ONER GRODIN: Ckay. If you
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woul dn't mnd stating your nane.

M5. SONG Good norning, |I'm Challion
(phonetic) Song. Last name is SONG Song.

COW SSI ONER GRODIN: Thank you,

Ms. Song. And you can just begin your presentation
whenever you |ike.

M5. SONG Ckay. [|'ma consulting
actuary working for Life Care Insurance Conpany, and
am responsi ble for the actuarial work used in this
rate increase request. Thank you for giving ne the
opportunity to discuss Lincoln Benefit Life
| ong-termcare filing currently pending with the
Maryl and | nsurance Adm nistration.

This outstanding filing covers six
I ndi vidual long-termcare policy fornms that were
I ssued in the State of Maryland from 1999 to 2004,
under the product name Senior Link. This policy
forms are no | onger being marketed in any states.

Lincoln Benefit Life filed a rate
I ncrease of 35 percent in August this year. Later
at the request of the Maryland | nsurance

Adm ni stration, we have anended this filing to limt
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the request to be 15 percent.

This wll inpact 202 Maryl and policies or
416 insureds. The data is as of Septenber 2017.

A rate increase is necessary at this tine
due to significantly higher than anticipated future
and lifetinme loss ratios. The higher |loss ratios
are a result of a conbination of |ower |apse, |ower
deat h, | onger clains continuumand | ower interest
rate. Mortality rates have been | ower than what
were originally priced into the product.

Wth |longer life-span, chronic di sease

but no cure, the results for long-termcare

I nsurance is that nore policies -- nore
policyhol ders are living longer wth chronic

di seases and filing nore clains which in turn drives
the claimcosts even higher.

As nore policyhol ders have recogni zed the
val ue they have received with the long-termcare
policy, |apse rates have continued to decline.

Again this is a good -- while this is a
good thing that nore people have long-termcare

coverage, it has served to drive claimcost higher
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i n the aggregate.

| n addition policyholders tend to stay in
the claimstatus |onger than eventual |y expected.

Finally the |l ending period of sustained
| ow interest rates have played a role in the
under performance of the conpany's long-termcare
bl ock of busi ness.

Li ncol n Benefit Life understands the rate
I ncreases, they put a burden on the policyhol ders.
So, it has provided a benefit reduction option to
enabl e policyhol ders to reduce the value in order to
mai ntain the premumat or near current |evels.

The benefit reduction option includes
reduci ng daily benefit amount, reducing benefit
period, increasing the length of elimnation period,
reduci ng or dropping cost of |iving adjustnent
factors, renoving sone other attached riders or a
conbi nati on of any of these options.

For policyhol ders who decide to | apse
their policy, but if their policies do not provide
allow for a nonforfeiture rider, a contingent

nonforfeiture option will be provided automatically
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W t hout considering the triggering percentage for a
substantial rate increase.

This nonforfeiture option represents a
pai d-up policy with value equal to the anount of the
prem uns that the policyhol ders have paid over tine.

To assi st the policyholders in making the
best decision given their individual circunstances.
Lincol n Benefit Life has established a dedicated
custoner service teamto answer any questions
pol i cyhol ders nmay have and to revi ew possible
al ternatives.

The rate increase notification letter
encouraged themto call and to discuss the options.

And, again, | want to thank the Maryl and
| nsurance Adm nistration for providing the
opportunity to participate in the hearing today. |
woul d happy to answer any questions asked.

COW SSI ONER GRODIN: Do you have any
guestions?

MR SWTZER Yes, please.

Thank you, Ms. Song. | see that for the

290 or so Maryland nenbers in this filing, that's

Epi g Court Reporting Solutions - Washi ngton, DC

1- 800- 292- 4789 www. deposi ti on. conf washi ngt on-dc. ht m


http://www.deposition.com

HEARI NG - 11/05/2018 Page 21

10
11
12
13
14
15
16
17
18
19
20
21
22

about a third of your total Maryland nenbers. In
| ooking at the financial statenents fromthe NAIC
the Form5, the lifetime |long-termcare performance
|l oss ratios in Maryland, it's 29 percent |oss ratio.

So, ny question is: Gven that you filed
for a third of your Maryland nenbers and given -- |
estinmate that the average duration given the
duration of these policies, 1999 to 2004, fairly
mature, 14 to 19 years, being at the 29 percent or
so, is it accurate to say that the -- two-thirds of
t he Maryl and nmenbers for which you didn't need to
file are doing materially better than this form
nunber? Do you have an estimte?

MS. SONG The 200 -- the 291 policies
whi ch we have 416 insureds because we have joint
policies, one joint policy covers two insureds. And
those are only for the lifetine paid policies.

And we have a -- we have policies which
are already becanme paid up. So, those policyhol ders
are not going to be subjected to any rate increase.

MR SWTZER They are paid up. Cot it.

Ckay. Second, | sawin the filing that sone of your
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assunptions were -- canme fromyour -- your
reinsurer. | may have mssed it. Wo is the
rei nsurer please?

MS. SONG The reinsurer is called ERIC
whi ch is Enpl oyers Reinsurance Corp. So, it's
under -- under GE

MR SWTZER Thanks a lot. And | see
that the 291 nenbers | recall fromthe filing that
the Maryl and actual loss ratio so far is 34 percent,
nationwide is 45, a little bit better in Maryl and.
No credibility was given to the Maryl and experience,
that's what | recall fromthe filing. |Is that
correct, please?

M5. SONG Yes. But, however, the
| ong-termcare rate increase filings we always -- we
al ways use the nationw de experience to justify the
rate increase. The statew de experience is very
limted, has very low credibility which could not be
used to support assunptions using this filing.

MR SWTZER  Understood. We, in all
filings, |look at the Maryl and experience as well as

the nationwide. And in sone cases it's not your
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situation where there are 5,000 or 6,000 Maryl and
menbers that have nore credibility. But recognize
your point, thank you.

MR JlI: Hello, Ms. Song. W understood
you originally asked for 35 percent rate increase.
Now because of the Maryland regulation, it's reduced
to 15 percent. But you -- if finally we approve a
| ower rate increase, for exanple, 5 percent, what
woul d be your next -- your future plan for rate
| ncrease?

M5. SONG Yes. | think a couple weeks
ago, actually on Cctober 25, we received a
counter-offer fromthe State which is the 5 percent.
And we do not agree with its nunbers, because, you
know, historically Maryland has approved three 15
percent rate increases which had a cunul ative rate
I ncrease of 52 percent.

And to ook at the historical rate
I ncrease of nationw de experience, the nationw de
average rate increase is about -- let ne | ook at
this nunber -- is 84 percent. This is 84 percent

nati onw de cunul ative average rate increase.
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1 So, we would ask the State to consider

2 our 15 percent at this tinme because right now at

3 this time that -- Maryland policyhol ders are paying
4 a premiumnuch | ower than the nati onw de average.

5 And our goal is to have -- our goal is to
6 have all of the policyholders to pay equally.

7 That -- so, we anticipate filing additional rate

8 increases in the future in order to bring Mryland
9 premumrates on par with the nationwi de rate |evel.
10 MR JI: \When you say in the future, can
11 vyou give us a nore clear -- clearer schedul e? Like,
12 for exanple, fromnext year, you're going to file
13 with us or take a | onger tinme?

14 M5. SONG It depends this -- yes. The
15 cunulative, as | stated, Maryland is on -- on the
16 cunmulative rate basis is |lower than nationw de

17 average. So, if the State -- if Maryland approve us
18 at 15 percent or maybe sone percentage |ower, we

19 anticipate filing in the next year and the next
20 maybe two years with 15 percent each every year.
21 MR JlI: Ckay, thank you.
22 COW SSI ONER GRODI N: Thank you,
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Ms. Song. Are you also going to be testifying for
Li ncol n National Life Insurance Conpany?

M5. SONG  No.

COW SSI ONER GRODI N: Ckay. Vel |, thank
you very nuch.

Next up we do have Lincoln National Life
| nsurance Conpany. Are you on the |ine?

M5. KIM Yes, | am M nane is Kristin
Kim K-I1-M is the last nane. And |I'mrepresenting
Li ncol n National Life Insurance Conpany.

COMM SSI ONER GRODI N: Thank you, Ms. Kim
You can begi n whenever you're ready.

M5. KIM Good norning, Deputy
Comm ssioner G odin, Maryland | nsurance
Adm ni stration staff and di stinguished guests. M
nanme is Kristin Kimagain, and | aman actuary at
Trustmark I nsurance Conpany that is currently
adm ni strating the closed bl ock of Lincoln National
| ong-term care policies.

On behal f of Lincoln and Trustmark, |
woul d Iike to thank you for providing me with the

opportunity to present information concerning the
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two long-termcare forms HL-2500- AA and HL- 2950- AA
| ssued by Lincoln National Life Insurance Conpany.

Before | dive into the details behind the
rate increase filings, | would Iike to provide you
with a quick background regarding the two forns.
The two forns are very simlar products that were
I ssued in the early 1990s nati onw de.

In mddle of '90s, Lincoln National
deci ded to cease marketing the product and
transferred the admnistration to -- of the business
to Trustmark. Approximately 5,900 policies were
| ssued nationw de of which 550 policies were issued
I n Maryl and.

Currently there are about 1,500 in force
nati onwi de and about 170 policies are Maryl and
| ssued. These policies provide rich benefits that
are readily available -- that are not readily
avai l able in the current marketpl ace.

About 50 percent of the in force policies
have lifetinme benefits and about 40 percent have
5 percent of cost of living adjustnents benefits.

These cl osed bl ocks are pre rate
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stability business for requirenents are to neet
mnimumlifetine loss ratio of 60 percent. Qur
current nationw de projected lifetine loss ratio
which is adjusted to account for Maryland prem um
| evel is well above 60 percent, at 88 percent.

For this round of rate increase, we are
requesting an increase of 5 percent. W under -- we
understand that significant increase is a challenge
for the insured. So, our strategy for the block is
to request gradual rate increases and continue to
nmoni tor the business annually to determ ne further
need.

We would like to point out that our rate
I ncrease even wth 5 percent rate increase w ||
still provide better benefits with | ower prem um
than |l ong-termcare products currently offered in
t he mar ket pl ace.

This rate increase is necessarily --
necessary mainly due to actual experience devel oping
unfavorably conpared to the initial pricing
assunptions set during 1990.

In fact, as well as we all know, the
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|ast -- the nortality interest rates were far too
aggressive during the initial pricing of the
product s.

In order to soften the inpact of rate
i ncrease to our insureds, the conpany will provide
two alternative options in lieu of the rate
| ncr ease.

One option is paid-up coverage. The
pai d-up insurance wll equal to the total anount of
premumthe insured paid over the lifetine.

Anot her option is a reduction in policy
benefits, anywhere fromlowering daily benefits to
reduci ng benefit periods.

In ternms of policies wth cost of |iving
adj ustnent benefit, they have the option to renove
COLA at which tinme the daily benefit will remain
with current COLA increases and only the future
I ncreases w Il stop.

In order to inprove comuni cation with
our policyhol ders about their options in connection
with the rate increase, we invite the policyhol der

to call our custoner service to further discuss
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their personalized options that will allow the
current policy to neet coverage and their financi al
needs.

| would Iike to close by again
enphasi zing that our lifetime loss ratio required
for this policy are 60 percent, but our current
projected lifetine loss ratio is 88 percent.

The requested rate increase is primarily
to design to -- primarily designed to mtigate or
reduce the energing |losses and not to be profitable.

It is in our both policyhol der and
conpany's interest to continue to nonitor the
busi ness and create a financially stable business
that will be adequately funded necessary to pay
current and future cl ains.

We | ook forward to continued dialog wth
Maryl and | nsurance Adm nistration in the rate
I ncrease process. Thank you again for giving ne the
opportunity to speak today.

COW SSI ONER GRODI N: Thank you, Ms. Kim
Todd?

MR SWTZER  Thank you very nmuch. And |
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appreci ate the approach of a gradual increase of

5 percent you nentioned. | see in the filing that

for other states such as Mchigan and Wom ng, for

exanpl e, increases of 430 percent, 410 percent.
M5. KIM Correct.

MR SWTZER And can | take the -- and |

see in Maryland so far, it's been -- rates have
tripled before the 5 percent. |Is the 5 percent to
inmply that -- are nore increased -- rate increases

comng later? O is the gradual process, does it
have a year, two year, three aspect toit? |If there
I s anything you can share along those |ines, please.
M5. KIM So, basically what we tried to
do is we actually I ook at our experience on an
annual basis. And when we do have an experience
where we -- it looks |ike that we have to get a rate
I ncrease, then we -- our plan is to get rate
| ncrease, request for a rate increase sooner than
| ater.
So, it is our plan over the next several
years to request for rate increase such that the

Maryland rate increase is on a simlar basis as the
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nati onw de.

In the case of Wom ng and M ssouri, they
actually were nore favorable to providing us rate
increase. And going forward we wll not be
requesting rate increase in those states until the
ot her states are catching up.

MR SWTZER kay. Thank you.

MR MORROWN Ms. Kim hi, this is Bob
Mor r ow.

M5. KIM Hi.

MR MORROW My question is, | think I
heard you say or | heard Todd say that there was a
453 percent increase in sone state, and | think you
said there has been a 300 percent lifetinme rate
I ncrease here in Maryl and.

But you're managing this to an 88 percent
| oss ratio over the lifetinme, and |I'mjust wondering
why you're not nmanaging to a hundred percent.

M5. KIM So, again, in the cunul ative
rate increase in Maryland, it's 101 percent. It is
pretty simlar to nationw de cunul ative rate

increase. So, we are basically trying to nmake sure
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that all of the States are in line with the rate
I ncrease that we're asking nationw de.

In ternms of lifetine loss ratio, this is
rate stability block. And, so, our mninmm
requirenent is 60 percent. So, our goal isn't to
try to get to 88 percent, but rather close to
60 percent.

But as we seen our experience our
experience -- | nean, as you know, we only have
1,500 policies in force nationw de. So, our data
isn't as credi ble as sonme other blocks with nore
pol i ci es.

So, what we are trying to do is | ook at
our experience, and our experience are trending
towards slightly better than what we're currently
forecasting. So, we wll continue to review our
experi ence and deci de whether we're going to ask
future rate increase.

MR. MORROW Ckay. So, |I'mnot an
actuary, and you have now confused ne. D d | hear
you say then instead of nmanaging to an 88 percent,

you're managing to a 607?
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M5. KIM Correct. That is the m ninum
| oss ratio requirement for this block of business,
60 percent. But currently we're running at
88 percent.

MR. MORROWN Ckay. Interesting. Thank
you.

COW SSI ONER GRODI N: Thank you, Ms. Kim

M5. KIM Thank you.

COW SSI ONER GRODIN: Al right. Next,
we have MedAnmerica | nsurance Conpany, M. Kinney.

MR. KINNEY: Good norning. Deputy
Conm ssioner Godin, M. Switzer, admnistration
staff and guests. Thank you for the opportunity to
appear regarding our long-termcare premumrate
I ncrease filing.

My nane is Patrick Kinney, and | amthe
managi ng actuary for LTC pricing at MedAnerica
| nsurance Conpany.

MedAnerica sol d stand-al one, |ong-term
care policies nationw de from 1987 through early
2016. Al though the conpany ceased sales at the

time, we remain commtted to provide promsed LTC
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1 benefits to the over 100,000 people across the

2 country, including 400 in Maryland who rely on us to
3 continue their coverage long into the future.

4 Adver se experience in policy persistency,
5 norbidity and interest earnings threatens the

6 financial health of the LTC industry.

7 MedAnerica is a nono-line LTC conpany

8 wth no other insurance products to offset projected
9 shortfalls fromlong-termcare coverage. W believe
10 the premumrate increases are necessary now to

11 insure out ability to pay LTC clains in the |ong

12 term

13 We need to place our closed block LTC

14 products on a nore sound financial footing for the
15 future.

16 Today' s hearing concerns our requested

17 15 percent premumrate increases on individual LTC
18 products issued in Maryland from 1996 through

19 Septenber 1st of 2005. W refer to those forns as
20 our Series 11 or Prem er policy forns which cover 47
21 insureds in Maryland, and our Pre-Premer Series 8

22 and 9 policy fornms covering 43 insureds in Mryl and.
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So, as of year 2017, there are 90
I ndi vi dual policyholders who will be affected by
this rate increase if approved.

Qur rate increase for the Prem er and
Pre-Premer policy forms is a followup to the
15 percent rate increase approved in Decenber of
| ast year.

| ncluding this nost recent approval, the
cunul ative rate increases previously approved by the
Adm nistration total 59.8. Qur projections of
experi ence under these policy forns indicates the
need for a rate increase varying by benefit period.

In our filings we provided actuari al
justification for a cunulative rate increase of
135 percent on limted benefit period plan designs
and 299 percent for policies with a lifetinme benefit
peri od.

The current 15 percent rate increase
request would bring the cunul ative increase to 84
percent for all policies.

Al t hough, MedAnerica recogni zes that

annual rate increases are currently limted to
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15 percent under Maryl and regul ation, the actuari al
menor anda associated with the rate filings present
t he experience, analysis and projections justifying
the full rate increases we believe to be necessary.

W feel that this transparency provides
regulators with a nore conplete picture of the
financial risks to the conpany and rate actions
necessary to mtigate these risks.

In our responses to the Adm nistration's
rate revi ew obj ections, we have disclosed a series
of future annual rate increases which we believe
will be necessary to achieve the actuarially
justified cunmulative rate |evels.

A mat hematically inclined policyhol der
woul d be able to estinmate the future requests based
on our actuarial menorandum which is publically
avai l able in connection wth this hearing.

W believe that policyhol ders woul d
benefit from preapproval and notification of a
series of rate increases. This would allow the
insured and their famly to nake an inforned

deci sion about the affordability of future prem uns
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and the desired | evel of benefits provided under the
policy.

In the interest of noving forward with a
feasi ble rate increase under current policy, our
filing is requesting only a flat 15 percent rate
increase at this time, with the intent of filing
requests for future increases annually to alleviate
conti nued poor experience on these policy forns.

Simlar to prior increases, MedAnerica
w il offer insureds affected by the prem um i ncrease
the option of reducing their policy benefits to
provide flexibility of choice for those insureds who
which to maintain a premumlevel reasonably simlar
to what they were paying prior to rate increase.

Furthernore, MedAnerica is offering a
contingent nonforfeiture benefit to all insureds
affected by the rate increase so that a policyhol der
who | apses prem um paynents due to the rate increase
remains eligible to receive sone | evel of paid-up
benefit in the future.

To hel p consuners navigate their options

to continue prem um benefits, accept a reduced
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pai d-up CNF benefit or find a benefits reduction
option that best suits them our insureds are
encouraged to call our tollfree custonmer service
phone nunber. Because each policyhol der is unique,
MedAnerica works with each person individually.

MedAnerica takes pride in providing
quality claimservice to our insureds. 95 percent
of claimants surveyed rate their experience with
MedAneri ca as above average or excellent. And our
average tine to pay claim-- to pay a claimis six
days or |ess.

We believe this service excellence is a
critical conponent of fulfilling our prom ses and
taking care of our insureds, and we wll continue to
provide this | evel of service going forward.

In closing, | would like to reiterate
that despite that fact that we no | onger sel
| ong-term care insurance, MedAnerica renains
commtted to delivering on all of our promses to
our customers.

G anting actuarially justified rate

i ncreases will help assure we have the financi al
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strength to continue providing the benefits and
service our insureds expect and desire.

Thank you for your time and
consideration, and | am happy to answer any
questions at this point.

COW SSI ONER GRODIN: Thank you,

M. Kinney.

MR SWTZER Yes, appreciate it. W're
cogni zant of the fact that MedAnerica is one of only
three nono-line conpanies just selling long-term
care. The other carriers have |lots of other I|ines.
Long-termcare is in sonme cases |less than 5 percent,
| ess than 1 percent of the business. W figure that
I n as context.

We al so recogni ze that your risk-based
capital in 2107 is probably not where you would Iike
it to be, I would guess. Surplus not at the |evels
you would like it to be.

I n 1 ooking at your -- at the filing, a
couple of things stood out. And | appreciate the
detail you provided. One is that for an insured the

average annual premumis about $2,500, and the
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1 proposal would be to bring that up to about 2, 900.

2 That's about $400 a year for the insureds. That's
3 an average of both of the forns.

4 | understand that the expectation is that
5 about 20 percent of the nenbers will reduce their

6 benefits, another 11 percent will use their |apse

7 option, getting sone benefit for that.

8 So, ny question is, projections as you

9 know go out 50 years to the year 2047. | see that
10 nationwi de there is about 100,000 |ong-termcare
11 menbers. So, for the 90 nenbers in Mryl and,

12 | ooking over those 50 years, the increase that, as
13 you relayed, the cumul ative increase so far is

14 60 percent, another 15 would bring it up to 84

15 percent.
16 For these 90 nmenbers over the 50 year
17 life-span of the policy or so, the additional

18 15 percent would change the loss ratio from 130 to
19 127, that's from Attachnents 1 and 2. The point
20 being we estimate that over that span of tine the
21 additional revenue to the conpany woul d be about

22 $300, 000 whereas neasuring that agai nst what it
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woul d nmean to the conpany and what it would nmean to
the insureds, the extra $300 in prem um ny question
Is: |Is there consideration given, aware that you

| ook at your policies nationw de, but a di m ninus
level in any States where there is just so few
menbers that -- sone of the dynamcs that |'ve just
outlined, are they figured in? Can they be? Any

t hought s are wel coned.

MR KINNEY: | didn't know there were two
other nono line long-termcare insurance conpanies
out there.

MedAnerica is a small conmpany. W | ook
at our bl ocks of business nationw de, and we | ook at
how many insureds are in each state. W |ook at the
cost of filing rate increases. W use actuari al
consultants as well as our internal staff working on
rate increases --

THE REPORTER: Speak up a little.

MR KINNEY: W ook at the cost of
filing for rate increases, and we | ook at the
expected present value of achieving the rate

increase. And for us the cost-benefit analysis is
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favorabl e down to around 10 peopl e.

So, if there are a single digit nunber of
peopl e, perhaps it's not worthwhile fromthe conpany
perspective to file. As a small conpany we are
filing nationw de increase, we file what we need to
file for equity across the various states, down to
what m ght be considered a very snall nunber of
I nsureds by -- by a | arger conpany.

MR SWTZER  Ckay.

MR JI: This is Jeff. | know you
| ooking for -- you are |ooking for 135 percent for
limted benefit period and 299 percent for lifetime
benefit period.

Can you discuss a little bit of how -- of
how did you determ ne those percentage?

MR KINNEY: The percentages of our rate
I ncrease are determ ned by | ooking at what increases
woul d give us in a break even going forward. W're
not thinking of past -- you know, we are not
recoupi ng past |losses. W' re thinking what rate
i ncrease | evel would allow us to break even going

forward with margin for adverse deviation.
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In the case of the 299 percent, that is a
cap we chose not to request anything above
300 percent.

MR JI: Ckay, thank you.

COMM SSI ONER GRODI N: Thank you,
M. Kinney. Next up we have Metropolitan Life
| nsurance Conpany, Teachers |Insurance and Annuity
Associ ation Anmerica, TIAA-CREF Life |Insurance
Conmpany. M. -- is it Trenel?

MR. TREND: Trend.

COMM SSI ONER GRODIN: Trend, sorry. And
Is that Reilly?

MR REILLY: Yes.

COW SSI ONER GRODIN: And M. Hixson? O
just the two of you. Okay.

MR. TREND: Good norning, Deputy
| nsurance Conm ssioner G odin, nmenbers of the
Maryl and | nsurance Adm nistration panel, MtlLife
| ong-term care policyholders and other interested
menbers of the public.

My nane is Jonathan Trend. [|'ma Vice

President of Actuary at Metropolitan Life |Insurance

Epi g Court Reporting Solutions - Washi ngton, DC

1- 800- 292- 4789 www. deposi ti on. conf washi ngt on-dc. ht m


http://www.deposition.com

HEARI NG - 11/05/2018 Page 44

10
11
12
13
14
15
16
17
18
19
20
21
22

Conmpany. | have oversight responsibility for the
actuarial nmenoranda and acconpanyi ng docunents that
support the applications

|'ma fellow of the Society of Actuaries,
a nmenber of the American Acadeny of Actuaries, and
have over 20 years of experience with long-termcare
I nsurance and the risks, assunptions and benefits
that are characteristic of that coverage.

THE REPORTER  Speak up a little.

MR TREND: Also with ne is TomReilly.
Tomis MetLife's Assistant Vice President on
| ong-term care product nmanagenent and conpli ance.

W& wel cone the opportunity to present our
views on MetLife's long-termcare insurance rate
filings currently before the Maryl and | nsurance
Adm ni stration and answer your questions.

Thank you also for providing this forum
for Maryland citizens including our valued custoners
to express their views and comments on the filings.

Qur brief presentation will include a
description of the steps we have taken to mtigate

t he i npact of the proposed increases. W also hope
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to provide a greater understandi ng of why the

I ncreases are necessary and the process MetLife uses
to evaluate the underlying assunptions and ri sks
that we're required to assess before filing for an
increase with the Adm nistration.

Pl ease keep in mnd that this
presentation wll highlight and expound upon certain
areas related to MetLife's conprehensive filings
made wth the Adm nistration on June 15th and 18th
of this year.

The filings present full and conplete
actuarial bases for the requested rate increases and
constitute MetLife's official request and represent
bot h i ndi vidual and group LTC busi ness.

MetLife's decision to file for rate
I ncreases was nmade only after careful and in depth
anal ysis of the experience relating to the policies
that are the subject of these filings.

W are proposing these increases in |ight
of the information that has energed over the years
t hese policies have been in force, including claim

experience and persistency, and the changes in
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assunptions underlying these policies since they
were first issued.

MetLife believes that the rate fillings
made with the Adm nistration clearly denonstrate
that the increases are needed because the experience
relating to these policies has been and is expected
to remain materially worse than initially
anticipated. This is also nmy professional opinion.

W believe that the proposed prem um
schedul es are not excessive, nor unfairly
di scrimnatory and the benefits provided are
reasonable in relation to the proposed prem uns
based on the lifetime |oss ratio being in excess of
the m ni numrequirenent set by the Mryl and
I nsurance | aw.

| am now going to turn the presentation
over to ny colleague Tomwho will provide an
overview of the scope of MetLife's application for
rate increases.

MR REILLY: Good norning, and thank you
for the opportunity to speak with you about our

filings. As background to our filings, | think it
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1 is helpful to briefly explain the scope of the

2 applications that are subject -- that are the

3 subject of today's hearing.

4 MetLife is seeking approval on three

5 segnments of our long-termcare insurance business.
6 The first segnment includes policy fornms associated
7 wth MetLife's individual LTC business. The policy
8 forns were issued between 2000 and 2012. The

9 increase percentage that MetLife is requesting on
10 these forns is up to 15 percent per year.

11 Approximately 4,008 insureds fromthis business may
12 be inpacted by this rate increase.

13 The second segnent includes policy forns
14 issued by Teachers |Insurance & Annuity Associ ation
15 of America and Tl AA-CREF Life Insurance Conpany,

16 individual business which MetLife acquired in 2014.
17 And fromacquiring this business, MtLife
18 did not nmarket or sell new policies associated with
19 the Teachers business. These policy forns are
20 issued between 1991 and 2004. The increase
21 percentage that MetLife is requesting on these forns

22 is 15 percent. Approximately 787 insureds fromthe
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Teachers business may be inpacted by this rate
| ncr ease.

The third segnment includes policy forns
associated with MetLife's AARP LTC busi ness,
specifically its original plan, its Flex Choice
plan, and its Flex Choice Plus plan issued between
2000 and 2008. The increase percentage that MtlLife
IS requesting on these forns is 7.06 percent.
Approxi mately 1,447 insureds fromthe AARP busi ness
may be inpacted by this rate increase.

Jonathan wi Il now address the actuari al
aspects of the filings.

MR. TREND: As previously nentioned,
MetLife believes that the applications denonstrate
that the requested increases are justified and neet
all Maryland requirenents for approval.

To assist you with your review | wll
briefly speak to the application and why we believe
the requested increases are reasonable.

| will start by referring you to specific
portions of the filings that denonstrate that the

| oss ratio on the Maryland policies after
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application of the requested increase will remain
far in excess of the mnimumloss ratio required for
rate insurance under the Maryland insurance | aw.

The termloss ratio used throughout our
testinmony is here defined as the ratio of incurred
clainms, the nonies paid to claimants, to earned
prem um the nonies we collect from policyholders.

Ref erences to past, future and lifetine
| oss ratio or simlar qualifiers indicate the
I nclusion of interest, the tinme value of noney in
the calculations which is a required and accepted
actuarial practice.

As part of the in force nmanagenent of the
busi ness, MetLife nonitors the performance of the
busi ness by conpl eting periodi c anal yses of
persistency rates, how many policyhol ders keep their
policies; nortality rates, how | ong policyhol ders
live;, and norbidity rates, the frequency and
severity of clains.

The findings fromthese anal yses were
used in projecting the future performance of in

force business to determine the effect of experience
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on the projected lifetine |oss ratio.

The reason we study these paraneters is
because they bear directly on projected |evels of
clainms and prem uns over the lifetine of the policy.

As expl ained in the nmenoranda, overal
actuarial -- actuarial persistency rates have been
hi gher than that assuned when policies were priced.
Mortality rates have been |ower than that assunmed in
pricing, and norbidity |evels have been generally
hi gher than that assuned in the pricing.

The conbined result of past experience
and future projections based on current assunptions
W thout a rate increase are |oss ratios that far
exceed the m ni mum requirenents.

In fact current projected lifetine |oss
ratios in Maryland range from approxi mately 83
percent to 130 percent. This neans that our current
rate bases have us paying out from approxi mately $83
to $130 in benefits for every $100 we collect in
prem uns.

Even after rate increases at the |levels

requested in our applications, the loss ratios for
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the Maryland policies will range from approxi mately
75 to 117 percent. Again well in excess of the
m ni mum r equi renents.

It is inportant to note that our
applications do not attenpt to recover past |osses.
Tomwi Il now conpl ete our testinony.

MR REILLY: Please be assured that while
MetLife believes the requested increases are
necessary, justified and permtted under Maryl and
I nsurance | aws and regul ati ons, we al so understand
t hat any approved increases nmay cause sone
pol i cyhol ders to consider canceling their coverage.
Met Life's experience shows that the vast majority of
pol i cyhol ders choose to maintain their coverage even
in the face of rate increases.

For all policyholders, including those
who may consi der ending their coverage because of
any rate increase, we wll offer themnultiple
options where available to nodify their coverage to
keep their premuns at a level simlar to their
current prem uns.

In addition we are extending the use of
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t he nonforfeiture endorsenent which was previously
approved by your departnment. This endorsenment wll
provide a nonforfeiture benefit so that all

pol i cyhol ders, who choose to stop paying premuns in
response to a rate increase, can still maintain some
pai d-up coverage.

This nmeans that for these policies, every
prem umdol lar previously paid mnus any benefits
already received will be available as a benefit if
the insured goes into claim

In closing we -- we feel the val ue
provi ded by these coverages is significant and we
are proud of the service we have provided to MetlLife
pol i cyhol ders especially at the tinme of claim

Since entering the long-termcare
I nsurance market MetLife has paid out approximtely
4.5 billion in clains.

Thank you for the opportunity to testify
I n support of MetLife's applications. W
respectfully request that the Adm nistrati on approve
the filings as submtted. This concludes our

prepared renarKks.
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COW SSI ONER GRODI N Thank you,
M. Trend and M. Reilly. Todd?

MR SWTZER Thanks again. | focused on
one of your biggest filings, the one that affected
the 2,100 nenbers fromny count, center around on
Maryl and nmenbers. | saw that -- and | recognize
that MetLife has filed with some frequency and
necessity, and these filings aren't the whole
picture. W see that these filings represent
42 percent of your Maryland nmenbers or so.

For the Maryl and busi ness, so, an actual
| oss ratio for Form5 of about 33 percent, all the
Maryl and busi ness. And despite sonme of our nodels
for that duration of about 18, we would expect if
you were on track, if any conpany was on track, |oss
rati os anywhere from 32 to upwards of 32.

So, we're generally seeing it so far, and
recogni ze that the future is the prine issue being
addressed by the filings. So, far 33 versus 32 by
our neasure is sem on track.

So, ny question is are these 43 percent

your worst performers or along those |lines of your
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Maryl and business if you can conment on that?

MR TREND: Sure, thanks for the
question. The short answer is no, these -- these
policies are -- are not especially behaving well or
badly. W have seen others, there is variability
across policy forns. You know, forns and States.

In general, the corments | outlined in ny
testi nony apply everywhere. That being the | apse
rate, the nortality rate, and norbidity experience.
For any formone of those m ght be perform ng better
or worse than the other.

And | guess | will just add in terns of
your -- your observation about the |oss ratio so
far, yes, | agree, it's -- it's performng
reasonably well historically.

The reason why our projections indicate
such a higher lifetine loss ratio, which is the
standard in regulations, is really that |apse and
nortality conponent. That builds over tine
dramatically.

So, while clainms paid to-date are

relatively small, four and a half billion dollars,
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1 because so many nore people will achieve ol der age,
2 we expect many nore dollars of clains to be paid in
3 the future.
4 MR SWTZER  Thank you. And in followp
5 tothat, we're trying to get context and focus on
6 the core assunption and get the context along those
7 lines. So, we're trying to extract neaning fromthe
8 fact that the actual loss ratio on this -- on these
9 2,100 nenbers is about 10 percent, expected was 6.
10 Very early, very inmmture.
11 Al so | ooked at risk based capital. Saw
12 that publically available statenents that woul d
13 expect general rule of thunb you want a risk based
14 capital of -- anything above 500 percent is what we
15 would want to see.
16 And saw for MetLife in 2017, 753. For
17 TIAA 1,010. For CREF 871. Just trying to keep
18 those in our sights.
19 My last question, not to get too
20 technical, but as you nentioned the assunption
21 saying -- using as | said for nortality 88 percent

22 of the 2000 annuity table, was 88 percent chosen
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benchmar ked to conpany experience or sonething el se?

MR. TREND: So, yes, every year we
conpl et e conprehensi ve experience studies on all the
key paraneters across all our books of business.
And we do have a very credible nortality basis to
set that assunption against. So, that's a hundred
percent relying on Metropolitan's own |ong-termcare
experi ence.

MR SWTZER  Appreciate it, thanks.

MR JI: | just heard that you said your
nortality's experience is a hundred percent
credi ble. How about the norbidity?

MR. TREND: Thank you. There |I would say
Inits entirety, it is credible. W have -- as Tom
mentioned, four and half billion dollars in clainmns.
W probably have sonething on the order of 5,000 new
claimants a year nationwi de. Al these nunbers are
nati onw de.

But when you get down to the State |evel
or the specific details of the nortality, for
I nstance, the incidence rate for a 75 year old home

care claimnt, obviously the credibility |eans
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1 dramatically as you parse it out on that basis.

2 But overall our clains experience is very
3 credible.
4 MR JlI: So, you conbine all of the --

5 all the fornms experience together?

6 MR. TREND: It's a conbination. W -- we
7 do our experience studies at a |lever as granular as
8 we can get without losing that need for credibility.
9 So, typically we manage by bl ock of

10 business. And again that's aligned toward

11 distribution channels. So, we have our group

12 business sold to traditional enployer groups, that's
13 one block. It's a few forms. Qur individual

14 business which are the bulk of filings before you,
15 we actually have six major policy forms. W

16 experience those across all of them because they

17 have generally simlar periods of issue, simlar

18 wunderwiting criteria, simlar planning tines and so
19 forth.

20 The TI AA-CREF bl ock, it stands al one.

21 Again it's acquired and so forth. So, not literally

22 at the policy formlevel but at these major block
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| evel s is where we have that bal ance bet ween

granularity of the assunptions and credibility of

t he dat a.

MR JlI: Ckay, thank you.

MR ZI MVERMAN. O the major pricing
assunptions, | knowit's difficult because you guys

offer nultiple policy forns that you're requesting a
rate increase for but are there any generalities
amongst them wi th which assunption has been the
worst off conpared to initial pricing of the
nortality, norbidity or |apse?

MR TREND: Sure. Good question. And as
you prefaced, a huge anount of variability. [If |
point to the single, you know, kind of ubiquitous
I ssue, it's the | apse rates.

You know, speaking very broadly, we have
had many assunptions over our 20 plus years when we
wote this business, but an average |apse rate m ght
have been priced at 3 percent as the ultimte | apse
rate, actual experience is |less than 1.

Again, there is lot of variability. It's

not the story every policy form but that's the
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br oadest thene.

COW SSI ONER GRODI N: Thank you,

M. Trend and M. Reilly. W have one nore conpany
left, State Farm Mutual Autonobile Insurance
Conpany, M. Diffor.

THE REPORTER. M. --

COMWM SSIONER GRODIN: DI -F-F-OR

MR. DIFFOR: Good norning, ny nane is
David Diffor. And I'man actuary with State Farm
Mut ual Aut onobi | e I nsurance Conpany. | have
responsibility over the pricing of our health
I nsurance |ines of business which includes |ong-term
care insurance.

Thank you for this opportunity to discuss
our nost recent request for increased prem uns on
sone of our closed blocks of |ong-termcare
| nsur ance.

To begin with I would like to give a
qui ck summary of our history with this product.
State Farm began selling long-termcare insurance in
1997 in nost States and in Maryland in 1998,

Bet ween 1997 and 2018, State Farm i ntroduced si X
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uni que series of coverage, five of which were
mar keted in Maryl and.

In 2017, State Farm made the decision to
stop marketing this product, and the |ast sales were
made earlier this year.

Al t hough we no | onger market this
product, State Farmremains conmtted to providing
service to our existing policyholders. W currently
have just under 123,000 policies in force across the
country, including 2,244 that were issued in
Maryl and.

State Farmraised rates on in force
busi ness for the first time in 2002 -- or 2012, and
we currently have rate increase filings pending wth
the Maryl and | nsurance Admi nistration on three of
our closed block -- blocks of long-termcare.

| wll discuss each of these filings
separately. These three rate increases are being
driven by three factors - |ower than expected | apse
rates. Oiginal |lapse rate ranges from 1.5 percent
to 4 to 5 percent depending on policy forns. Now

we're seeing | apse rates |ess than one percent.
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Al so better than expected nortality and hi gher than
expected cl ai ns experience.

The first filing I will discuss is on our
original policy series, Policy Form 97045. This
formwas issued in Maryl and between 1998 and 2002.
W' re proposing an average increase of 41 point --
14.1 percent with a range of zero to 15 percent.
This will inpact just under 1,100 policies.

The projections included with the filing
i ndicate that after this increase expected | oss
ratios will be in excess of the mninumloss ratio
and al so in excess of 100 percent. This will be the
fifth increase on this policy form Al prior
I ncreases were al so capped at 15 percent.

State Farmis pursuing increases in all
other states in which we issue policies on this
form The cunul ative increases approved countryw de
on this formequal 125 percent. The cunul ative
| ncreases approved in Maryland on this formequal 73
percent. State Farmis continuing to file for
additional rate increases on this form

The next filing | wll discuss is on the
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second series that we introduced Policy Form 97058.
This formwas issued in Maryl and between 2002 and
2004. W are proposing an average increase of 12.8
percent with a range of zero to 15 percent. This
wi || inpact about 350 policies.

The projections included with this filing
i ndicate that after this increase expected | oss
ratios will be in excess of the mninumloss ratio
and in excess of 100 percent. This will be the
fourth increase on this policy form

Al'l prior increase were also capped at
15 percent. The cunul ative increases approved
countryw de on this formequal 68 percent, while the
cunul ative increases approved in Maryland on this
formequals 49 percent. State Farmis continuing to
file for additional rate increases on this formas
wel | .

The final filings | would |ike to discuss
Is for our third policy series that was introduced,
this is Policy Form97059. This formwas issued in
Maryl and between 2004 and 2011. W are proposing an

average increase of 7.6 percent with a range of zero
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to 10 percent. This wll inpact about 570 policies.

The projections included with this filing
i ndicate that after this increase expected | oss
ratios wll be in excess of the mnimumloss ratio
and in excess of 90 percent.

This will be the third increase on this
policy form Al prior increases were capped at
15 percent. The cunul ative increases approved
countrywi de on this formequals 54 percent while the
cunul ative increases approved in Maryland on this
formequals 30 percent. State Farmis continuing to
file for additional rate increases on this form

State Farm conmuni cates these rate
I ncreases 90 days in advance, and provi des options
to the policyholders to use to mtigate the
magni t ude of the increase.

These options include reducing the daily
benefit anounts, dropping inflation riders, and
reduci ng benefit periods. Qur agents are also given
a list of their policyholders who will receive an
i ncrease so they are prepared to discuss the

I ncrease and the options avail abl e.
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1 Thank you again for this opportunity, and
2 | can answer any questions you may have.
3 COW SSI ONER GRODI N: Thank you,

4 M. Dffor.

5 MR SWTZER Al so thank you. As you

6 alluded, we are sorry to see you | eave the market

7 for selling new business March 12th of this year.

8 It was the 25th insurer to stop -- stop doing so.

9 W appreciate the many Maryl anders, as for all the
10 <carriers here, that you cover.

11 | saw that -- | amfocusing on the first
12 Form 97045.1, the one that affected the nost

13 Maryl and nenbers, about 1,100. So, | have that

14 prior to the proposed increase of 14.1, the

15 cunul ative increase for Maryl anders 73 percent.

16 | saw that the -- for the loss ratio, the
17 Maryland actual -to-expected ratio, just one neasure,
18 1.3. Nationw de actual -to-expected 1.46.

19 The 1,100 nenbers in Maryl and were deened
20 not credible enough to be used at all, and

21 nationw de experience was used. Do | have that

22 right?
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1 MR DIFFOR: That's correct.
2 MR SWTZER And the | ast question,
3 mssed the -- and | don't have the filing with ne.

4 For that formthe Maryland increase 73 percent,
5 proposed to go up to 98 percent. Wat's the
6 parallel nunmber, if you have it handy, for

7 nationwide for the increase so far?

8 MR D FFOR So far it was 125.
9 MR SWTZER 125, thank you.
10 MR DFFOR And | will say with respect

11 to the credibility question, although we don't deem
12 Maryland to be credible, we do | ook at the Maryl and
13 lifetine loss ratios after we have included the rate
14 increases.

15 MR SWTZER Appreciate it.

16 MR JI: So, the Maryland cunul ative rate
17 increase is 73 percent and the nationw de 125. So,
18 are you going to file additional rate increase

19 annual l'y?

20 MR DI FFOR: That's our plan, yes.
21 MR Jl: Yes.
22 MR. DI FFOR: Both Maryl and and
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1 countryw de.

2 MR JI: Ckay. Thank you.

3 COW SSI ONER GRODI N: Thank you,

4 M. Diffor. Al right. Now, as far as interested
5 parties, M. Hutman, | don't have your sign-in

6 sheet. Didyou want to say anything? W did read
7 vyour e-mail about Florida. |If you would like to

8 stay later, | would be happy to talk to you about

9 that.

10 MR HUTMAN. My col | eague, Karen Kerlin
11 and I, look forward to neeting with you after the
12 neeting.

13 COWM SSI ONER GRODIN:~ Okay. Al right.
14 Perfect. | don't have any el se on the phone or in

15 the room who has signed up to speak today. And, so,
16 we will conclude the neeting, and thank you,

17 everybody, for comng and for testifying. And

18 thanks to the MA for their questions.

19 (Whereupon at 10:16 a.mthe neeting concl uded.)

20

21

22
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STATE OF MARYLAND
COUNTY OF HOMRD SS:

|, Susan Farrell Smth, Notary Public of
the State of Maryland, do hereby certify that
above-captioned matter came on before ne at the tine
and pl ace herein set out.

| further certify that the proceedi ng was
recorded stenographically by nme and that this
transcript is a true record of the proceedings.

| further certify that | am not of
counsel to any of the parties, nor an enpl oyee of
counsel, nor related to any of the parties, nor in
any way interested in the outconme of this action.

As witness ny hand and notarial seal this

17t h day of Novenber, 2018.

A=

Susan Farrell Smth

Not ary Public

(My Conmi ssion expires February 8, 2020)
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 1                 P R O C E E D I N G S

 2            COMMISSIONER GRODIN:  All right.  Let's

 3  get started.  I have a few comments to make briefly.

 4  Welcome everyone, and thank you coming today.  Again

 5  I'm Nancy Grodin.  I'm the Deputy Commissioner here

 6  at the Maryland Insurance Administration.  This is

 7  our fourth and final public hearing on specific

 8  carrier rate increases for long-term care insurance

 9  in 2018.

10            Today's hearing will focus on several

11  rate increase requests now before the MIA in the

12  individual long-term care market.  These include

13  requests from MedAmerica Insurance Company proposing

14  an increase of 15 percent.  Lincoln Benefit Life

15  Company proposing an increase of 15 percent.  State

16  Farm Mutual Automobile Insurance Company proposing

17  increases ranging from zero to 15 percent.  Lincoln

18  National Life Insurance Company proposing increases

19  of 5 percent.  Metropolitan Life Insurance Company

20  proposing increases of 15 percent to 32.25 percent

21  depending upon the policy form.  Teachers Insurance

22  & Annuity Association of America proposing increases
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 1  of 15 percent, and TIAA-CREF Life Insurance Company

 2  proposing increases of 15 percent.

 3            In the long-term care market -- I'm

 4  sorry, in the group long-term care market, these

 5  include requests from Metropolitan Life Insurance

 6  Company proposing increases of 7.06 percent.

 7            These requests affect about 8,822

 8  Maryland policyholders.  The goal of today's hearing

 9  is for insurance company representatives to explain

10  their reasons for the rate increases.

11            We will also listen to comments from

12  consumers and other interested parties.  We are here

13  to listen and ask questions of the carriers and

14  consumers regarding the specific rate increase

15  requests.

16            I would like to take a moment and have

17  the people at the front table introduce themselves

18  and what role they play here at the Insurance

19  Administration.

20            MR. MORROW:  Bob Morrow, I'm the

21  Associate Commissioner for Life and Health.

22            MR. JI:  Jeff Ji, Senior Actuary.
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 1            MR. ZIMMERMAN:  Adam Zimmerman, Actuary.

 2            MR. SWITZER:  Todd Switzer, Chief

 3  Actuary.

 4            COMMISSIONER GRODIN:  Thank you.  We also

 5  have some MIA staff here in the audience.  And I

 6  would like them to introduce themselves starting

 7  with you, Joe.

 8            MR. SWIATKO:  Hi, Joe Swiatko from the

 9  Public Affairs unit.

10            [] MR. PATTY:  Mike Patty, government

11  relations associate.

12            COMMISSIONER GRODIN:  Is there anyone

13  else here from the MIA?

14            Okay.  I'm going to go over a few

15  procedures that we would like to follow today.

16  First of all, there is a handout.  It has all of our

17  contact information on it.  Please make sure to pick

18  one up.

19            If you would like to speak today, you

20  will need to sign up on the sheet and include your

21  name and contact information.  We will only be

22  calling the names of those individuals listed on the
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 1  sign-up sheet and those who have RSVP'ed in advance

 2  to speak.

 3            Second, with the exception of MIA staff,

 4  this hearing is not a question and answer forum.

 5  Comments from interested parties were received and

 6  reviewed in advance of this meeting, and please

 7  continue to submit your comments until Tuesday,

 8  November 13th.

 9            Again, the MIA will continue to keep the

10  record open until Tuesday, November 13th, 2018 for

11  additional written testimony.

12            The transcript of today's meeting as well

13  as all written testimony submitted will be posted on

14  the MIA's website -- on the MIA's website on the

15  long-term care page as well as the quasi-legislation

16  hearing page.

17            The long-term care page can be found at

18  the MIA website by clicking on the long-term care

19  tab located under the quick links section on the

20  left-hand side of the home page.

21            As a reminder to everyone who will be

22  speaking, we have a Court Reporter who is here today
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 1  and will document the hearing.  When you are called

 2  to speak on, please state your name and affiliation

 3  clearly for the record.

 4            And I have also asked our Court Reporter

 5  to feel free to interrupt when she's unable to hear

 6  or in more cases when you're speaking too quickly.

 7            All right?  It really does sound like

 8  slow motion, but this is just the right cadence for

 9  the Court Reporter to make sure we get all the

10  testimony down.

11            If you are dialing into the hearing

12  through our conference line, we ask that you please

13  mute your phones.  Please do not place your phone on

14  hold.  We're going to hear your music.  Even if you

15  don't think you have music, you do.  Please do not

16  put your phone on hold.

17            I can't stress that enough.  It didn't

18  happen the last meeting, but the one before that it

19  did.  And I threatened to hunt that person's number

20  down and broadcast it.  But it really does disrupt

21  the hearing.  So mute, not hold.

22            Also any time before speaking if you can
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 1  please restate your name and your organization, it

 2  would be a great help.

 3            We will be asking the carriers to come up

 4  individually.  I understand that the Lincoln

 5  companies are dialing in.  They will be asked to

 6  come up A to Z.

 7            Afterwards interested stakeholders and

 8  those dialing in via the conference call line will

 9  be invited to speak.

10            Todd, did you have anything you wanted to

11  say?

12            MR. SWITZER:  Yes, please.

13            COMMISSIONER GRODIN:  Okay.

14            MR. SWITZER:  Thank you for being here.

15  Thanks for being here.  Recently the costs of

16  long-term care insurance a survey was published,

17  median cost in 2018.  The most utilized, as I'm sure

18  know, long-term care benefit is home health care.

19  Any ideas on for a year what the cost is for a home

20  health aid 44 hours per week for 52 weeks?

21            About $50,000 in Maryland.  A couple

22  other numbers, I will put them up here.  Kind of at
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 1  the other extreme, if you have -- this is Maryland.

 2  We will look at national, and Maryland is more

 3  expensive than the national average.

 4            Let's just go with a semi private room in

 5  a nursing home, $110,000 in Maryland in 2018.  Adult

 6  day health care, five days per week, $21,000 a year.

 7  So, you get the idea.

 8            You can see some of the growth rates and

 9  provides, we all know, the inflation protection

10  about 3.3 percent a year, and they go up every year.

11            7 percent has been the growth rate for

12  assisted living, and we expand the context and look

13  at -- I'm sorry, that's not easy to read so I will

14  help bring it out.

15            Let's just pull out one of the most

16  utilized, a home health aid, No. 2, it's $50,000

17  nationally, $51,000 in Maryland.

18            But the other extreme, a semiprivate room

19  in a nursing home is 89,000 nationally, 111,000

20  again in Maryland.  24 percent higher -- 22,000

21  higher.

22            The point being on the insurer side, I
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 1  think you can see how -- or to me it makes it

 2  tangible how important it is to get right and how

 3  sensitive they are when you're pricing 30, 40 years

 4  out if an assumption is off.

 5            These are the kind of expenses that come

 6  up after years of paying premium.  On the insured

 7  side, we hear it many times how difficult it is for

 8  them to sustain an increase they didn't expect.  And

 9  this is why these are the kind of expenses that they

10  face if they lapse, in many cases with contingent

11  benefits as you know.

12            But these are some of the numbers I like

13  to remind myself of and update.  So, from there, we

14  meet quarterly.  What is being done?  There is

15  serious concerns on the insured -- insurer side, on

16  the insured side.

17            The last time we shared just a little

18  window into my team, Adam and Jeff in the Actuary's

19  Office.

20            We met on August 20th.  We said that for

21  the prior six months we had approved 9 filings.  The

22  average increase requested -- and some of these keep
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 1  in mind are not -- are more than just one year.

 2  They are multi year looking out into the future, was

 3  for 36 percent and we approved 12 percent.

 4            This time to update that number, we've

 5  taken a little more time in reviewing, scrutinizing

 6  the filings, we're approved only two since

 7  August 20th.  The average request in increase was

 8  64 percent.  We've approved 22 percent.

 9            As you know, a good portion of that is

10  Maryland's law, the 15 percent cap.  But if I had to

11  estimate about half is the 15 percent cap.  The

12  other half is deliberations with the companies and

13  coming to an agreement that's -- that's below what

14  was proposed.

15            Again along the lines of what's being

16  done for insureds and insurers, I need to split that

17  for myself into two categories - going forward and

18  looking backward.

19            To go going forward, for the 13 insurers

20  in Maryland out of the 77 that we started with that

21  are still selling new business, just making sure

22  that we're getting it right going forward.
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 1            We know there is a long time horizon.  We

 2  won't see some the implications for years, but that

 3  the new business rates are correct, adequate, fair

 4  to everybody.  On that front that's what we're

 5  trying to do, to just state what you probably

 6  already know.

 7            But looking backward there is several

 8  things again at this stage.  Companies in many cases

 9  have stepped up and shared the responsibility for

10  some assumptions being off.  They had a difficult

11  task looking far into the future.  They priced for

12  one hundred percent loss ratios, and in many cases

13  lifetime loss ratios breaking even or even in some

14  cases losing some money on that block.

15            There has been a lot of action,

16  regulatory action.  The 15 percent cap is one.

17  Companies, as you know, are not able to recoupe past

18  losses in their pricing.  Whatever has happened in

19  the past, is not something that is being made up for

20  going forward.

21            Tried to consider a diminimus number of

22  policies.  If you only have a hundred, 50, in some
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 1  cases two members, how does that figure in?  Is it

 2  -- would it be more the company or the insured, the

 3  rate action being proposed.

 4            If the rate increase is too soon, are the

 5  insureds getting enough information about what is

 6  happening.  And legislatively, in not too long, the

 7  January '19 Annapolis session will open again.

 8            In the last session, five long-term

 9  health care bills were put forward.  Douglas Kramer

10  Jackson and others were active.  Some of the ideas

11  put forward, some are more actionable than others.

12  But some were for a rate moratorium, for no rate

13  increase if dividends were paid.  For a cap of

14  5 percent.  If someone has had the policy for more

15  than 20 years, they could have a contingent benefit

16  upon lapse that they'd still have some benefits.

17  That passed.

18            If within the last ten years the policy

19  was issued within the last years, you can't have an

20  increase over 50 percent.

21            If you are at an attained age of 80,

22  you've had the policy for 10 years, at least ten
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 1  years, no rate increase.

 2            These are just ideas that are put forward

 3  that we -- more ideas will be put forward.  I

 4  appreciate, but I don't see him here today, but

 5  Mr. Hutman has put -- has tried to keep the dialogue

 6  going.  Mrs. Leinbach and others.  And we appreciate

 7  your feedback very much to improve the dialogue, to

 8  look at solutions, to talk about what's fair.  And

 9  to consider all parties affected.

10            As you know, we hear policies that are

11  very convincing and compelling from the insurers and

12  from the insureds.  And value what you're about to

13  share to get the best answers and the most fair

14  answer.

15            So, with that, I will turn it back to

16  Nancy, and look forward to the back and forth.

17            COMMISSIONER GRODIN:  Thank you, Todd.

18  All right.  Then we will get started.  The first

19  company is Lincoln Benefit Life Company, and I

20  understand Lincoln is on the phone.

21            MS. SONG:  Yes.

22            COMMISSIONER GRODIN:  Okay.  If you
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 1  wouldn't mind stating your name.

 2            MS. SONG:  Good morning, I'm Challion

 3  (phonetic) Song.  Last name is S-O-N-G, Song.

 4            COMMISSIONER GRODIN:  Thank you,

 5  Ms. Song.  And you can just begin your presentation

 6  whenever you like.

 7            MS. SONG:  Okay.  I'm a consulting

 8  actuary working for Life Care Insurance Company, and

 9  am responsible for the actuarial work used in this

10  rate increase request.  Thank you for giving me the

11  opportunity to discuss Lincoln Benefit Life

12  long-term care filing currently pending with the

13  Maryland Insurance Administration.

14            This outstanding filing covers six

15  individual long-term care policy forms that were

16  issued in the State of Maryland from 1999 to 2004,

17  under the product name Senior Link.  This policy

18  forms are no longer being marketed in any states.

19            Lincoln Benefit Life filed a rate

20  increase of 35 percent in August this year.  Later

21  at the request of the Maryland Insurance

22  Administration, we have amended this filing to limit
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 1  the request to be 15 percent.

 2            This will impact 202 Maryland policies or

 3  416 insureds.  The data is as of September 2017.

 4            A rate increase is necessary at this time

 5  due to significantly higher than anticipated future

 6  and lifetime loss ratios.  The higher loss ratios

 7  are a result of a combination of lower lapse, lower

 8  death, longer claims continuum and lower interest

 9  rate.  Mortality rates have been lower than what

10  were originally priced into the product.

11            With longer life-span, chronic disease

12  but no cure, the results for long-term care

13  insurance is that more policies -- more

14  policyholders are living longer with chronic

15  diseases and filing more claims which in turn drives

16  the claim costs even higher.

17            As more policyholders have recognized the

18  value they have received with the long-term care

19  policy, lapse rates have continued to decline.

20            Again this is a good -- while this is a

21  good thing that more people have long-term care

22  coverage, it has served to drive claim cost higher
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 1  in the aggregate.

 2            In addition policyholders tend to stay in

 3  the claim status longer than eventually expected.

 4            Finally the lending period of sustained

 5  low interest rates have played a role in the

 6  underperformance of the company's long-term care

 7  block of business.

 8            Lincoln Benefit Life understands the rate

 9  increases, they put a burden on the policyholders.

10  So, it has provided a benefit reduction option to

11  enable policyholders to reduce the value in order to

12  maintain the premium at or near current levels.

13            The benefit reduction option includes

14  reducing daily benefit amount, reducing benefit

15  period, increasing the length of elimination period,

16  reducing or dropping cost of living adjustment

17  factors, removing some other attached riders or a

18  combination of any of these options.

19            For policyholders who decide to lapse

20  their policy, but if their policies do not provide

21  allow for a nonforfeiture rider, a contingent

22  nonforfeiture option will be provided automatically
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 1  without considering the triggering percentage for a

 2  substantial rate increase.

 3            This nonforfeiture option represents a

 4  paid-up policy with value equal to the amount of the

 5  premiums that the policyholders have paid over time.

 6            To assist the policyholders in making the

 7  best decision given their individual circumstances.

 8  Lincoln Benefit Life has established a dedicated

 9  customer service team to answer any questions

10  policyholders may have and to review possible

11  alternatives.

12            The rate increase notification letter

13  encouraged them to call and to discuss the options.

14            And, again, I want to thank the Maryland

15  Insurance Administration for providing the

16  opportunity to participate in the hearing today.  I

17  would happy to answer any questions asked.

18            COMMISSIONER GRODIN:  Do you have any

19  questions?

20            MR. SWITZER:  Yes, please.

21            Thank you, Ms. Song.  I see that for the

22  290 or so Maryland members in this filing, that's
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 1  about a third of your total Maryland members.  In

 2  looking at the financial statements from the NAIC,

 3  the Form 5, the lifetime long-term care performance

 4  loss ratios in Maryland, it's 29 percent loss ratio.

 5            So, my question is:  Given that you filed

 6  for a third of your Maryland members and given -- I

 7  estimate that the average duration given the

 8  duration of these policies, 1999 to 2004, fairly

 9  mature, 14 to 19 years, being at the 29 percent or

10  so, is it accurate to say that the -- two-thirds of

11  the Maryland members for which you didn't need to

12  file are doing materially better than this form

13  number?  Do you have an estimate?

14            MS. SONG:  The 200 -- the 291 policies

15  which we have 416 insureds because we have joint

16  policies, one joint policy covers two insureds.  And

17  those are only for the lifetime paid policies.

18            And we have a -- we have policies which

19  are already became paid up.  So, those policyholders

20  are not going to be subjected to any rate increase.

21            MR. SWITZER:  They are paid up.  Got it.

22  Okay.  Second, I saw in the filing that some of your
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 1  assumptions were -- came from your -- your

 2  reinsurer.  I may have missed it.  Who is the

 3  reinsurer please?

 4            MS. SONG:  The reinsurer is called ERIC

 5  which is Employers Reinsurance Corp.  So, it's

 6  under -- under GE.

 7            MR. SWITZER:  Thanks a lot.  And I see

 8  that the 291 members I recall from the filing that

 9  the Maryland actual loss ratio so far is 34 percent,

10  nationwide is 45, a little bit better in Maryland.

11  No credibility was given to the Maryland experience,

12  that's what I recall from the filing.  Is that

13  correct, please?

14            MS. SONG:  Yes.  But, however, the

15  long-term care rate increase filings we always -- we

16  always use the nationwide experience to justify the

17  rate increase.  The statewide experience is very

18  limited, has very low credibility which could not be

19  used to support assumptions using this filing.

20            MR. SWITZER:  Understood.  We, in all

21  filings, look at the Maryland experience as well as

22  the nationwide.  And in some cases it's not your
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 1  situation where there are 5,000 or 6,000 Maryland

 2  members that have more credibility.  But recognize

 3  your point, thank you.

 4            MR. JI:  Hello, Ms. Song.  We understood

 5  you originally asked for 35 percent rate increase.

 6  Now because of the Maryland regulation, it's reduced

 7  to 15 percent.  But you -- if finally we approve a

 8  lower rate increase, for example, 5 percent, what

 9  would be your next -- your future plan for rate

10  increase?

11            MS. SONG:  Yes.  I think a couple weeks

12  ago, actually on October 25, we received a

13  counter-offer from the State which is the 5 percent.

14  And we do not agree with its numbers, because, you

15  know, historically Maryland has approved three 15

16  percent rate increases which had a cumulative rate

17  increase of 52 percent.

18            And to look at the historical rate

19  increase of nationwide experience, the nationwide

20  average rate increase is about -- let me look at

21  this number -- is 84 percent.  This is 84 percent

22  nationwide cumulative average rate increase.
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 1            So, we would ask the State to consider

 2  our 15 percent at this time because right now at

 3  this time that -- Maryland policyholders are paying

 4  a premium much lower than the nationwide average.

 5            And our goal is to have -- our goal is to

 6  have all of the policyholders to pay equally.

 7  That -- so, we anticipate filing additional rate

 8  increases in the future in order to bring Maryland

 9  premium rates on par with the nationwide rate level.

10            MR. JI:  When you say in the future, can

11  you give us a more clear -- clearer schedule?  Like,

12  for example, from next year, you're going to file

13  with us or take a longer time?

14            MS. SONG:  It depends this -- yes.  The

15  cumulative, as I stated, Maryland is on -- on the

16  cumulative rate basis is lower than nationwide

17  average.  So, if the State -- if Maryland approve us

18  at 15 percent or maybe some percentage lower, we

19  anticipate filing in the next year and the next

20  maybe two years with 15 percent each every year.

21            MR. JI:  Okay, thank you.

22            COMMISSIONER GRODIN:  Thank you,
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 1  Ms. Song.  Are you also going to be testifying for

 2  Lincoln National Life Insurance Company?

 3            MS. SONG:  No.

 4            COMMISSIONER GRODIN:  Okay.   Well, thank

 5  you very much.

 6            Next up we do have Lincoln National Life

 7  Insurance Company.  Are you on the line?

 8            MS. KIM:  Yes, I am.  My name is Kristin

 9  Kim, K-I-M, is the last name.  And I'm representing

10  Lincoln National Life Insurance Company.

11            COMMISSIONER GRODIN:  Thank you, Ms. Kim.

12  You can begin whenever you're ready.

13            MS. KIM:  Good morning, Deputy

14  Commissioner Grodin, Maryland Insurance

15  Administration staff and distinguished guests.  My

16  name is Kristin Kim again, and I am an actuary at

17  Trustmark Insurance Company that is currently

18  administrating the closed block of Lincoln National

19  long-term care policies.

20            On behalf of Lincoln and Trustmark, I

21  would like to thank you for providing me with the

22  opportunity to present information concerning the
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 1  two long-term care forms HL-2500-AA and HL-2950-AA

 2  issued by Lincoln National Life Insurance Company.

 3            Before I dive into the details behind the

 4  rate increase filings, I would like to provide you

 5  with a quick background regarding the two forms.

 6  The two forms are very similar products that were

 7  issued in the early 1990s nationwide.

 8            In middle of '90s, Lincoln National

 9  decided to cease marketing the product and

10  transferred the administration to -- of the business

11  to Trustmark.  Approximately 5,900 policies were

12  issued nationwide of which 550 policies were issued

13  in Maryland.

14            Currently there are about 1,500 in force

15  nationwide and about 170 policies are Maryland

16  issued.  These policies provide rich benefits that

17  are readily available -- that are not readily

18  available in the current marketplace.

19            About 50 percent of the in force policies

20  have lifetime benefits and about 40 percent have

21  5 percent of cost of living adjustments benefits.

22            These closed blocks are pre rate
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 1  stability business for requirements are to meet

 2  minimum lifetime loss ratio of 60 percent.  Our

 3  current nationwide projected lifetime loss ratio

 4  which is adjusted to account for Maryland premium

 5  level is well above 60 percent, at 88 percent.

 6            For this round of rate increase, we are

 7  requesting an increase of 5 percent.  We under -- we

 8  understand that significant increase is a challenge

 9  for the insured.  So, our strategy for the block is

10  to request gradual rate increases and continue to

11  monitor the business annually to determine further

12  need.

13            We would like to point out that our rate

14  increase even with 5 percent rate increase will

15  still provide better benefits with lower premium

16  than long-term care products currently offered in

17  the marketplace.

18            This rate increase is necessarily --

19  necessary mainly due to actual experience developing

20  unfavorably compared to the initial pricing

21  assumptions set during 1990.

22            In fact, as well as we all know, the
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 1  last -- the mortality interest rates were far too

 2  aggressive during the initial pricing of the

 3  products.

 4            In order to soften the impact of rate

 5  increase to our insureds, the company will provide

 6  two alternative options in lieu of the rate

 7  increase.

 8            One option is paid-up coverage.  The

 9  paid-up insurance will equal to the total amount of

10  premium the insured paid over the lifetime.

11            Another option is a reduction in policy

12  benefits, anywhere from lowering daily benefits to

13  reducing benefit periods.

14            In terms of policies with cost of living

15  adjustment benefit, they have the option to remove

16  COLA at which time the daily benefit will remain

17  with current COLA increases and only the future

18  increases will stop.

19            In order to improve communication with

20  our policyholders about their options in connection

21  with the rate increase, we invite the policyholder

22  to call our customer service to further discuss
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 1  their personalized options that will allow the

 2  current policy to meet coverage and their financial

 3  needs.

 4            I would like to close by again

 5  emphasizing that our lifetime loss ratio required

 6  for this policy are 60 percent, but our current

 7  projected lifetime loss ratio is 88 percent.

 8            The requested rate increase is primarily

 9  to design to -- primarily designed to mitigate or

10  reduce the emerging losses and not to be profitable.

11            It is in our both policyholder and

12  company's interest to continue to monitor the

13  business and create a financially stable business

14  that will be adequately funded necessary to pay

15  current and future claims.

16            We look forward to continued dialog with

17  Maryland Insurance Administration in the rate

18  increase process.  Thank you again for giving me the

19  opportunity to speak today.

20            COMMISSIONER GRODIN:  Thank you, Ms. Kim.

21  Todd?

22            MR. SWITZER:  Thank you very much.  And I
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 1  appreciate the approach of a gradual increase of

 2  5 percent you mentioned.  I see in the filing that

 3  for other states such as Michigan and Wyoming, for

 4  example, increases of 430 percent, 410 percent.

 5            MS. KIM:  Correct.

 6            MR. SWITZER:  And can I take the -- and I

 7  see in Maryland so far, it's been -- rates have

 8  tripled before the 5 percent.  Is the 5 percent to

 9  imply that -- are more increased -- rate increases

10  coming later?  Or is the gradual process, does it

11  have a year, two year, three aspect to it?  If there

12  is anything you can share along those lines, please.

13            MS. KIM:  So, basically what we tried to

14  do is we actually look at our experience on an

15  annual basis.  And when we do have an experience

16  where we -- it looks like that we have to get a rate

17  increase, then we -- our plan is to get rate

18  increase, request for a rate increase sooner than

19  later.

20            So, it is our plan over the next several

21  years to request for rate increase such that the

22  Maryland rate increase is on a similar basis as the
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 1  nationwide.

 2            In the case of Wyoming and Missouri, they

 3  actually were more favorable to providing us rate

 4  increase.  And going forward we will not be

 5  requesting rate increase in those states until the

 6  other states are catching up.

 7            MR. SWITZER:  Okay.  Thank you.

 8            MR. MORROW:  Ms. Kim, hi, this is Bob

 9  Morrow.

10            MS. KIM:  Hi.

11            MR. MORROW:  My question is, I think I

12  heard you say or I heard Todd say that there was a

13  453 percent increase in some state, and I think you

14  said there has been a 300 percent lifetime rate

15  increase here in Maryland.

16            But you're managing this to an 88 percent

17  loss ratio over the lifetime, and I'm just wondering

18  why you're not managing to a hundred percent.

19            MS. KIM:  So, again, in the cumulative

20  rate increase in Maryland, it's 101 percent.  It is

21  pretty similar to nationwide cumulative rate

22  increase.  So, we are basically trying to make sure
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 1  that all of the States are in line with the rate

 2  increase that we're asking nationwide.

 3            In terms of lifetime loss ratio, this is

 4  rate stability block.  And, so, our minimum

 5  requirement is 60 percent.  So, our goal isn't to

 6  try to get to 88 percent, but rather close to

 7  60 percent.

 8            But as we seen our experience our

 9  experience -- I mean, as you know, we only have

10  1,500 policies in force nationwide.  So, our data

11  isn't as credible as some other blocks with more

12  policies.

13            So, what we are trying to do is look at

14  our experience, and our experience are trending

15  towards slightly better than what we're currently

16  forecasting.  So, we will continue to review our

17  experience and decide whether we're going to ask

18  future rate increase.

19            MR. MORROW:  Okay.  So, I'm not an

20  actuary, and you have now confused me.  Did I hear

21  you say then instead of managing to an 88 percent,

22  you're managing to a 60?
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 1            MS. KIM:  Correct.  That is the minimum

 2  loss ratio requirement for this block of business,

 3  60 percent.  But currently we're running at

 4  88 percent.

 5            MR. MORROW:  Okay.  Interesting.  Thank

 6  you.

 7            COMMISSIONER GRODIN:  Thank you, Ms. Kim.

 8            MS. KIM:  Thank you.

 9            COMMISSIONER GRODIN:  All right.  Next,

10  we have MedAmerica Insurance Company, Mr. Kinney.

11            MR. KINNEY:  Good morning.  Deputy

12  Commissioner Grodin, Mr. Switzer, administration

13  staff and guests.  Thank you for the opportunity to

14  appear regarding our long-term care premium rate

15  increase filing.

16            My name is Patrick Kinney, and I am the

17  managing actuary for LTC pricing at MedAmerica

18  Insurance Company.

19            MedAmerica sold stand-alone, long-term

20  care policies nationwide from 1987 through early

21  2016.  Although the company ceased sales at the

22  time, we remain committed to provide promised LTC
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 1  benefits to the over 100,000 people across the

 2  country, including 400 in Maryland who rely on us to

 3  continue their coverage long into the future.

 4            Adverse experience in policy persistency,

 5  morbidity and interest earnings threatens the

 6  financial health of the LTC industry.

 7            MedAmerica is a mono-line LTC company

 8  with no other insurance products to offset projected

 9  shortfalls from long-term care coverage.  We believe

10  the premium rate increases are necessary now to

11  insure out ability to pay LTC claims in the long

12  term.

13            We need to place our closed block LTC

14  products on a more sound financial footing for the

15  future.

16            Today's hearing concerns our requested

17  15 percent premium rate increases on individual LTC

18  products issued in Maryland from 1996 through

19  September 1st of 2005.  We refer to those forms as

20  our Series 11 or Premier policy forms which cover 47

21  insureds in Maryland, and our Pre-Premier Series 8

22  and 9 policy forms covering 43 insureds in Maryland.
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 1            So, as of year 2017, there are 90

 2  individual policyholders who will be affected by

 3  this rate increase if approved.

 4            Our rate increase for the Premier and

 5  Pre-Premier policy forms is a follow-up to the

 6  15 percent rate increase approved in December of

 7  last year.

 8            Including this most recent approval, the

 9  cumulative rate increases previously approved by the

10  Administration total 59.8.  Our projections of

11  experience under these policy forms indicates the

12  need for a rate increase varying by benefit period.

13            In our filings we provided actuarial

14  justification for a cumulative rate increase of

15  135 percent on limited benefit period plan designs

16  and 299 percent for policies with a lifetime benefit

17  period.

18            The current 15 percent rate increase

19  request would bring the cumulative increase to 84

20  percent for all policies.

21            Although, MedAmerica recognizes that

22  annual rate increases are currently limited to
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 1  15 percent under Maryland regulation, the actuarial

 2  memoranda associated with the rate filings present

 3  the experience, analysis and projections justifying

 4  the full rate increases we believe to be necessary.

 5            We feel that this transparency provides

 6  regulators with a more complete picture of the

 7  financial risks to the company and rate actions

 8  necessary to mitigate these risks.

 9            In our responses to the Administration's

10  rate review objections, we have disclosed a series

11  of future annual rate increases which we believe

12  will be necessary to achieve the actuarially

13  justified cumulative rate levels.

14            A mathematically inclined policyholder

15  would be able to estimate the future requests based

16  on our actuarial memorandum which is publically

17  available in connection with this hearing.

18            We believe that policyholders would

19  benefit from preapproval and notification of a

20  series of rate increases.  This would allow the

21  insured and their family to make an informed

22  decision about the affordability of future premiums
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 1  and the desired level of benefits provided under the

 2  policy.

 3            In the interest of moving forward with a

 4  feasible rate increase under current policy, our

 5  filing is requesting only a flat 15 percent rate

 6  increase at this time, with the intent of filing

 7  requests for future increases annually to alleviate

 8  continued poor experience on these policy forms.

 9            Similar to prior increases, MedAmerica

10  will offer insureds affected by the premium increase

11  the option of reducing their policy benefits to

12  provide flexibility of choice for those insureds who

13  which to maintain a premium level reasonably similar

14  to what they were paying prior to rate increase.

15            Furthermore, MedAmerica is offering a

16  contingent nonforfeiture benefit to all insureds

17  affected by the rate increase so that a policyholder

18  who lapses premium payments due to the rate increase

19  remains eligible to receive some level of paid-up

20  benefit in the future.

21            To help consumers navigate their options

22  to continue premium benefits, accept a reduced
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 1  paid-up CNF benefit or find a benefits reduction

 2  option that best suits them, our insureds are

 3  encouraged to call our tollfree customer service

 4  phone number.  Because each policyholder is unique,

 5  MedAmerica works with each person individually.

 6            MedAmerica takes pride in providing

 7  quality claim service to our insureds.  95 percent

 8  of claimants surveyed rate their experience with

 9  MedAmerica as above average or excellent.  And our

10  average time to pay claim -- to pay a claim is six

11  days or less.

12            We believe this service excellence is a

13  critical component of fulfilling our promises and

14  taking care of our insureds, and we will continue to

15  provide this level of service going forward.

16            In closing, I would like to reiterate

17  that despite that fact that we no longer sell

18  long-term care insurance, MedAmerica remains

19  committed to delivering on all of our promises to

20  our customers.

21            Granting actuarially justified rate

22  increases will help assure we have the financial
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 1  strength to continue providing the benefits and

 2  service our insureds expect and desire.

 3            Thank you for your time and

 4  consideration, and I am happy to answer any

 5  questions at this point.

 6            COMMISSIONER GRODIN:  Thank you,

 7  Mr. Kinney.

 8            MR. SWITZER:  Yes, appreciate it.  We're

 9  cognizant of the fact that MedAmerica is one of only

10  three mono-line companies just selling long-term

11  care.  The other carriers have lots of other lines.

12  Long-term care is in some cases less than 5 percent,

13  less than 1 percent of the business.  We figure that

14  in as context.

15            We also recognize that your risk-based

16  capital in 2107 is probably not where you would like

17  it to be, I would guess.  Surplus not at the levels

18  you would like it to be.

19            In looking at your -- at the filing, a

20  couple of things stood out.  And I appreciate the

21  detail you provided.  One is that for an insured the

22  average annual premium is about $2,500, and the
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 1  proposal would be to bring that up to about 2,900.

 2  That's about $400 a year for the insureds.  That's

 3  an average of both of the forms.

 4            I understand that the expectation is that

 5  about 20 percent of the members will reduce their

 6  benefits, another 11 percent will use their lapse

 7  option, getting some benefit for that.

 8            So, my question is, projections as you

 9  know go out 50 years to the year 2047.  I see that

10  nationwide there is about 100,000 long-term care

11  members.  So, for the 90 members in Maryland,

12  looking over those 50 years, the increase that, as

13  you relayed, the cumulative increase so far is

14  60 percent, another 15 would bring it up to 84

15  percent.

16            For these 90 members over the 50 year

17  life-span of the policy or so, the additional

18  15 percent would change the loss ratio from 130 to

19  127, that's from Attachments 1 and 2.  The point

20  being we estimate that over that span of time the

21  additional revenue to the company would be about

22  $300,000 whereas measuring that against what it
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 1  would mean to the company and what it would mean to

 2  the insureds, the extra $300 in premium, my question

 3  is:  Is there consideration given, aware that you

 4  look at your policies nationwide, but a diminimus

 5  level in any States where there is just so few

 6  members that -- some of the dynamics that I've just

 7  outlined, are they figured in?  Can they be?  Any

 8  thoughts are welcomed.

 9            MR. KINNEY:  I didn't know there were two

10  other mono line long-term care insurance companies

11  out there.

12            MedAmerica is a small company.  We look

13  at our blocks of business nationwide, and we look at

14  how many insureds are in each state.  We look at the

15  cost of filing rate increases.  We use actuarial

16  consultants as well as our internal staff working on

17  rate increases --

18            THE REPORTER:  Speak up a little.

19            MR. KINNEY:  We look at the cost of

20  filing for rate increases, and we look at the

21  expected present value of achieving the rate

22  increase.  And for us the cost-benefit analysis is
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 1  favorable down to around 10 people.

 2            So, if there are a single digit number of

 3  people, perhaps it's not worthwhile from the company

 4  perspective to file.  As a small company we are

 5  filing nationwide increase, we file what we need to

 6  file for equity across the various states, down to

 7  what might be considered a very small number of

 8  insureds by -- by a larger company.

 9            MR. SWITZER:  Okay.

10            MR. JI:  This is Jeff.  I know you

11  looking for -- you are looking for 135 percent for

12  limited benefit period and 299 percent for lifetime

13  benefit period.

14            Can you discuss a little bit of how -- of

15  how did you determine those percentage?

16            MR. KINNEY:  The percentages of our rate

17  increase are determined by looking at what increases

18  would give us in a break even going forward.  We're

19  not thinking of past -- you know, we are not

20  recouping past losses.  We're thinking what rate

21  increase level would allow us to break even going

22  forward with margin for adverse deviation.
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 1            In the case of the 299 percent, that is a

 2  cap we chose not to request anything above

 3  300 percent.

 4            MR. JI:  Okay, thank you.

 5            COMMISSIONER GRODIN:  Thank you,

 6  Mr. Kinney.  Next up we have Metropolitan Life

 7  Insurance Company, Teachers Insurance and Annuity

 8  Association America, TIAA-CREF Life Insurance

 9  Company.  Mr. -- is it Trenel?

10            MR. TREND:  Trend.

11            COMMISSIONER GRODIN:  Trend, sorry.  And

12  is that Reilly?

13            MR. REILLY:  Yes.

14            COMMISSIONER GRODIN:  And Mr. Hixson?  Or

15  just the two of you.  Okay.

16            MR. TREND:  Good morning, Deputy

17  Insurance Commissioner Grodin, members of the

18  Maryland Insurance Administration panel, MetLife

19  long-term care policyholders and other interested

20  members of the public.

21            My name is Jonathan Trend.  I'm a Vice

22  President of Actuary at Metropolitan Life Insurance
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 1  Company.  I have oversight responsibility for the

 2  actuarial memoranda and accompanying documents that

 3  support the applications

 4            I'm a fellow of the Society of Actuaries,

 5  a member of the American Academy of Actuaries, and

 6  have over 20 years of experience with long-term care

 7  insurance and the risks, assumptions and benefits

 8  that are characteristic of that coverage.

 9            THE REPORTER:  Speak up a little.

10            MR. TREND:  Also with me is Tom Reilly.

11  Tom is MetLife's Assistant Vice President on

12  long-term care product management and compliance.

13            We welcome the opportunity to present our

14  views on MetLife's long-term care insurance rate

15  filings currently before the Maryland Insurance

16  Administration and answer your questions.

17            Thank you also for providing this forum

18  for Maryland citizens including our valued customers

19  to express their views and comments on the filings.

20            Our brief presentation will include a

21  description of the steps we have taken to mitigate

22  the impact of the proposed increases.  We also hope
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 1  to provide a greater understanding of why the

 2  increases are necessary and the process MetLife uses

 3  to evaluate the underlying assumptions and risks

 4  that we're required to assess before filing for an

 5  increase with the Administration.

 6            Please keep in mind that this

 7  presentation will highlight and expound upon certain

 8  areas related to MetLife's comprehensive filings

 9  made with the Administration on June 15th and 18th

10  of this year.

11            The filings present full and complete

12  actuarial bases for the requested rate increases and

13  constitute MetLife's official request and represent

14  both individual and group LTC business.

15            MetLife's decision to file for rate

16  increases was made only after careful and in depth

17  analysis of the experience relating to the policies

18  that are the subject of these filings.

19            We are proposing these increases in light

20  of the information that has emerged over the years

21  these policies have been in force, including claim

22  experience and persistency, and the changes in
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 1  assumptions underlying these policies since they

 2  were first issued.

 3            MetLife believes that the rate fillings

 4  made with the Administration clearly demonstrate

 5  that the increases are needed because the experience

 6  relating to these policies has been and is expected

 7  to remain materially worse than initially

 8  anticipated.  This is also my professional opinion.

 9            We believe that the proposed premium

10  schedules are not excessive, nor unfairly

11  discriminatory and the benefits provided are

12  reasonable in relation to the proposed premiums

13  based on the lifetime loss ratio being in excess of

14  the minimum requirement set by the Maryland

15  insurance law.

16            I am now going to turn the presentation

17  over to my colleague Tom who will provide an

18  overview of the scope of MetLife's application for

19  rate increases.

20            MR. REILLY:  Good morning, and thank you

21  for the opportunity to speak with you about our

22  filings.  As background to our filings, I think it

�

0047

 1  is helpful to briefly explain the scope of the

 2  applications that are subject -- that are the

 3  subject of today's hearing.

 4            MetLife is seeking approval on three

 5  segments of our long-term care insurance business.

 6  The first segment includes policy forms associated

 7  with MetLife's individual LTC business.  The policy

 8  forms were issued between 2000 and 2012.  The

 9  increase percentage that MetLife is requesting on

10  these forms is up to 15 percent per year.

11  Approximately 4,008 insureds from this business may

12  be impacted by this rate increase.

13            The second segment includes policy forms

14  issued by Teachers Insurance & Annuity Association

15  of America and TIAA-CREF Life Insurance Company,

16  individual business which MetLife acquired in 2014.

17            And from acquiring this business, MetLife

18  did not market or sell new policies associated with

19  the Teachers business.  These policy forms are

20  issued between 1991 and 2004.  The increase

21  percentage that MetLife is requesting on these forms

22  is 15 percent.  Approximately 787 insureds from the
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 1  Teachers business may be impacted by this rate

 2  increase.

 3            The third segment includes policy forms

 4  associated with MetLife's AARP LTC business,

 5  specifically its original plan, its Flex Choice

 6  plan, and its Flex Choice Plus plan issued between

 7  2000 and 2008.  The increase percentage that MetLife

 8  is requesting on these forms is 7.06 percent.

 9  Approximately 1,447 insureds from the AARP business

10  may be impacted by this rate increase.

11            Jonathan will now address the actuarial

12  aspects of the filings.

13            MR. TREND:  As previously mentioned,

14  MetLife believes that the applications demonstrate

15  that the requested increases are justified and meet

16  all Maryland requirements for approval.

17            To assist you with your review I will

18  briefly speak to the application and why we believe

19  the requested increases are reasonable.

20            I will start by referring you to specific

21  portions of the filings that demonstrate that the

22  loss ratio on the Maryland policies after
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 1  application of the requested increase will remain

 2  far in excess of the minimum loss ratio required for

 3  rate insurance under the Maryland insurance law.

 4            The term loss ratio used throughout our

 5  testimony is here defined as the ratio of incurred

 6  claims, the monies paid to claimants, to earned

 7  premium, the monies we collect from policyholders.

 8            References to past, future and lifetime

 9  loss ratio or similar qualifiers indicate the

10  inclusion of interest, the time value of money in

11  the calculations which is a required and accepted

12  actuarial practice.

13            As part of the in force management of the

14  business, MetLife monitors the performance of the

15  business by completing periodic analyses of

16  persistency rates, how many policyholders keep their

17  policies; mortality rates, how long policyholders

18  live; and morbidity rates, the frequency and

19  severity of claims.

20            The findings from these analyses were

21  used in projecting the future performance of in

22  force business to determine the effect of experience
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 1  on the projected lifetime loss ratio.

 2            The reason we study these parameters is

 3  because they bear directly on projected levels of

 4  claims and premiums over the lifetime of the policy.

 5            As explained in the memoranda, overall

 6  actuarial -- actuarial persistency rates have been

 7  higher than that assumed when policies were priced.

 8  Mortality rates have been lower than that assumed in

 9  pricing, and morbidity levels have been generally

10  higher than that assumed in the pricing.

11            The combined result of past experience

12  and future projections based on current assumptions

13  without a rate increase are loss ratios that far

14  exceed the minimum requirements.

15            In fact current projected lifetime loss

16  ratios in Maryland range from approximately 83

17  percent to 130 percent.  This means that our current

18  rate bases have us paying out from approximately $83

19  to $130 in benefits for every $100 we collect in

20  premiums.

21            Even after rate increases at the levels

22  requested in our applications, the loss ratios for
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 1  the Maryland policies will range from approximately

 2  75 to 117 percent.  Again well in excess of the

 3  minimum requirements.

 4            It is important to note that our

 5  applications do not attempt to recover past losses.

 6  Tom will now complete our testimony.

 7            MR. REILLY:  Please be assured that while

 8  MetLife believes the requested increases are

 9  necessary, justified and permitted under Maryland

10  insurance laws and regulations, we also understand

11  that any approved increases may cause some

12  policyholders to consider canceling their coverage.

13  MetLife's experience shows that the vast majority of

14  policyholders choose to maintain their coverage even

15  in the face of rate increases.

16            For all policyholders, including those

17  who may consider ending their coverage because of

18  any rate increase, we will offer them multiple

19  options where available to modify their coverage to

20  keep their premiums at a level similar to their

21  current premiums.

22            In addition we are extending the use of
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 1  the nonforfeiture endorsement which was previously

 2  approved by your department.  This endorsement will

 3  provide a nonforfeiture benefit so that all

 4  policyholders, who choose to stop paying premiums in

 5  response to a rate increase, can still maintain some

 6  paid-up coverage.

 7            This means that for these policies, every

 8  premium dollar previously paid minus any benefits

 9  already received will be available as a benefit if

10  the insured goes into claim.

11            In closing we -- we feel the value

12  provided by these coverages is significant and we

13  are proud of the service we have provided to MetLife

14  policyholders especially at the time of claim.

15            Since entering the long-term care

16  insurance market MetLife has paid out approximately

17  4.5 billion in claims.

18            Thank you for the opportunity to testify

19  in support of MetLife's applications.  We

20  respectfully request that the Administration approve

21  the filings as submitted.  This concludes our

22  prepared remarks.
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 1            COMMISSIONER GRODIN:  Thank you,

 2  Mr. Trend and Mr. Reilly.  Todd?

 3            MR. SWITZER:  Thanks again.  I focused on

 4  one of your biggest filings, the one that affected

 5  the 2,100 members from my count, center around on

 6  Maryland members.  I saw that -- and I recognize

 7  that MetLife has filed with some frequency and

 8  necessity, and these filings aren't the whole

 9  picture.  We see that these filings represent

10  42 percent of your Maryland members or so.

11            For the Maryland business, so, an actual

12  loss ratio for Form 5 of about 33 percent, all the

13  Maryland business.  And despite some of our models

14  for that duration of about 18, we would expect if

15  you were on track, if any company was on track, loss

16  ratios anywhere from 32 to upwards of 32.

17            So, we're generally seeing it so far, and

18  recognize that the future is the prime issue being

19  addressed by the filings.  So, far 33 versus 32 by

20  our measure is semi on track.

21            So, my question is are these 43 percent

22  your worst performers or along those lines of your
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 1  Maryland business if you can comment on that?

 2            MR. TREND:  Sure, thanks for the

 3  question.  The short answer is no, these -- these

 4  policies are -- are not especially behaving well or

 5  badly.  We have seen others, there is variability

 6  across policy forms.  You know, forms and States.

 7            In general, the comments I outlined in my

 8  testimony apply everywhere.  That being the lapse

 9  rate, the mortality rate, and morbidity experience.

10  For any form one of those might be performing better

11  or worse than the other.

12            And I guess I will just add in terms of

13  your -- your observation about the loss ratio so

14  far, yes, I agree, it's -- it's performing

15  reasonably well historically.

16            The reason why our projections indicate

17  such a higher lifetime loss ratio, which is the

18  standard in regulations, is really that lapse and

19  mortality component.  That builds over time

20  dramatically.

21            So, while claims paid to-date are

22  relatively small, four and a half billion dollars,
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 1  because so many more people will achieve older age,

 2  we expect many more dollars of claims to be paid in

 3  the future.

 4            MR. SWITZER:  Thank you.  And in followup

 5  to that, we're trying to get context and focus on

 6  the core assumption and get the context along those

 7  lines.  So, we're trying to extract meaning from the

 8  fact that the actual loss ratio on this -- on these

 9  2,100 members is about 10 percent, expected was 6.

10  Very early, very immature.

11            Also looked at risk based capital.  Saw

12  that publically available statements that would

13  expect general rule of thumb you want a risk based

14  capital of -- anything above 500 percent is what we

15  would want to see.

16            And saw for MetLife in 2017, 753.  For

17  TIAA 1,010.  For CREF 871.  Just trying to keep

18  those in our sights.

19            My last question, not to get too

20  technical, but as you mentioned the assumption

21  saying -- using as I said for mortality 88 percent

22  of the 2000 annuity table, was 88 percent chosen
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 1  benchmarked to company experience or something else?

 2            MR. TREND:  So, yes, every year we

 3  complete comprehensive experience studies on all the

 4  key parameters across all our books of business.

 5  And we do have a very credible mortality basis to

 6  set that assumption against.  So, that's a hundred

 7  percent relying on Metropolitan's own long-term care

 8  experience.

 9            MR. SWITZER:  Appreciate it, thanks.

10            MR. JI:  I just heard that you said your

11  mortality's experience is a hundred percent

12  credible.  How about the morbidity?

13            MR. TREND:  Thank you.  There I would say

14  in its entirety, it is credible.  We have -- as Tom

15  mentioned, four and half billion dollars in claims.

16  We probably have something on the order of 5,000 new

17  claimants a year nationwide.  All these numbers are

18  nationwide.

19            But when you get down to the State level

20  or the specific details of the mortality, for

21  instance, the incidence rate for a 75 year old home

22  care claimant, obviously the credibility leans
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 1  dramatically as you parse it out on that basis.

 2            But overall our claims experience is very

 3  credible.

 4            MR. JI:  So, you combine all of the --

 5  all the forms experience together?

 6            MR. TREND:  It's a combination.  We -- we

 7  do our experience studies at a lever as granular as

 8  we can get without losing that need for credibility.

 9            So, typically we manage by block of

10  business.  And again that's aligned toward

11  distribution channels.  So, we have our group

12  business sold to traditional employer groups, that's

13  one block.  It's a few forms.  Our individual

14  business which are the bulk of filings before you,

15  we actually have six major policy forms.  We

16  experience those across all of them because they

17  have generally similar periods of issue, similar

18  underwriting criteria, similar planning times and so

19  forth.

20            The TIAA-CREF block, it stands alone.

21  Again it's acquired and so forth.  So, not literally

22  at the policy form level but at these major block
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 1  levels is where we have that balance between

 2  granularity of the assumptions and credibility of

 3  the data.

 4            MR. JI:  Okay, thank you.

 5            MR. ZIMMERMAN:  Of the major pricing

 6  assumptions, I know it's difficult because you guys

 7  offer multiple policy forms that you're requesting a

 8  rate increase for but are there any generalities

 9  amongst them with which assumption has been the

10  worst off compared to initial pricing of the

11  mortality, morbidity or lapse?

12            MR. TREND:  Sure.  Good question.  And as

13  you prefaced, a huge amount of variability.  If I

14  point to the single, you know, kind of ubiquitous

15  issue, it's the lapse rates.

16            You know, speaking very broadly, we have

17  had many assumptions over our 20 plus years when we

18  wrote this business, but an average lapse rate might

19  have been priced at 3 percent as the ultimate lapse

20  rate, actual experience is less than 1.

21            Again, there is lot of variability.  It's

22  not the story every policy form, but that's the
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 1  broadest theme.

 2            COMMISSIONER GRODIN:  Thank you,

 3  Mr. Trend and Mr. Reilly.  We have one more company

 4  left, State Farm Mutual Automobile Insurance

 5  Company, Mr. Diffor.

 6            THE REPORTER:  Mr. --

 7            COMMISSIONER GRODIN:  D-I-F-F-O-R.

 8            MR. DIFFOR:  Good morning, my name is

 9  David Diffor.  And I'm an actuary with State Farm

10  Mutual Automobile Insurance Company.  I have

11  responsibility over the pricing of our health

12  insurance lines of business which includes long-term

13  care insurance.

14            Thank you for this opportunity to discuss

15  our most recent request for increased premiums on

16  some of our closed blocks of long-term care

17  insurance.

18            To begin with I would like to give a

19  quick summary of our history with this product.

20  State Farm began selling long-term care insurance in

21  1997 in most States and in Maryland in 1998.

22  Between 1997 and 2018, State Farm introduced six
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 1  unique series of coverage, five of which were

 2  marketed in Maryland.

 3            In 2017, State Farm made the decision to

 4  stop marketing this product, and the last sales were

 5  made earlier this year.

 6            Although we no longer market this

 7  product, State Farm remains committed to providing

 8  service to our existing policyholders.  We currently

 9  have just under 123,000 policies in force across the

10  country, including 2,244 that were issued in

11  Maryland.

12            State Farm raised rates on in force

13  business for the first time in 2002 -- or 2012, and

14  we currently have rate increase filings pending with

15  the Maryland Insurance Administration on three of

16  our closed block -- blocks of long-term care.

17            I will discuss each of these filings

18  separately.  These three rate increases are being

19  driven by three factors - lower than expected lapse

20  rates.  Original lapse rate ranges from 1.5 percent

21  to 4 to 5 percent depending on policy forms.  Now

22  we're seeing lapse rates less than one percent.
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 1  Also better than expected mortality and higher than

 2  expected claims experience.

 3            The first filing I will discuss is on our

 4  original policy series, Policy Form 97045.  This

 5  form was issued in Maryland between 1998 and 2002.

 6  We're proposing an average increase of 41 point --

 7  14.1 percent with a range of zero to 15 percent.

 8  This will impact just under 1,100 policies.

 9            The projections included with the filing

10  indicate that after this increase expected loss

11  ratios will be in excess of the minimum loss ratio

12  and also in excess of 100 percent.  This will be the

13  fifth increase on this policy form.  All prior

14  increases were also capped at 15 percent.

15            State Farm is pursuing increases in all

16  other states in which we issue policies on this

17  form.  The cumulative increases approved countrywide

18  on this form equal 125 percent.  The cumulative

19  increases approved in Maryland on this form equal 73

20  percent.  State Farm is continuing to file for

21  additional rate increases on this form.

22            The next filing I will discuss is on the
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 1  second series that we introduced Policy Form 97058.

 2  This form was issued in Maryland between 2002 and

 3  2004.  We are proposing an average increase of 12.8

 4  percent with a range of zero to 15 percent.  This

 5  will impact about 350 policies.

 6            The projections included with this filing

 7  indicate that after this increase expected loss

 8  ratios will be in excess of the minimum loss ratio

 9  and in excess of 100 percent.  This will be the

10  fourth increase on this policy form.

11            All prior increase were also capped at

12  15 percent.  The cumulative increases approved

13  countrywide on this form equal 68 percent, while the

14  cumulative increases approved in Maryland on this

15  form equals 49 percent.  State Farm is continuing to

16  file for additional rate increases on this form as

17  well.

18            The final filings I would like to discuss

19  is for our third policy series that was introduced,

20  this is Policy Form 97059.  This form was issued in

21  Maryland between 2004 and 2011.  We are proposing an

22  average increase of 7.6 percent with a range of zero
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 1  to 10 percent.  This will impact about 570 policies.

 2            The projections included with this filing

 3  indicate that after this increase expected loss

 4  ratios will be in excess of the minimum loss ratio

 5  and in excess of 90 percent.

 6            This will be the third increase on this

 7  policy form.  All prior increases were capped at

 8  15 percent.  The cumulative increases approved

 9  countrywide on this form equals 54 percent while the

10  cumulative increases approved in Maryland on this

11  form equals 30 percent.  State Farm is continuing to

12  file for additional rate increases on this form.

13            State Farm communicates these rate

14  increases 90 days in advance, and provides options

15  to the policyholders to use to mitigate the

16  magnitude of the increase.

17            These options include reducing the daily

18  benefit amounts, dropping inflation riders, and

19  reducing benefit periods.  Our agents are also given

20  a list of their policyholders who will receive an

21  increase so they are prepared to discuss the

22  increase and the options available.
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 1            Thank you again for this opportunity, and

 2  I can answer any questions you may have.

 3            COMMISSIONER GRODIN:  Thank you,

 4  Mr. Diffor.

 5            MR. SWITZER:  Also thank you.  As you

 6  alluded, we are sorry to see you leave the market

 7  for selling new business March 12th of this year.

 8  It was the 25th insurer to stop -- stop doing so.

 9  We appreciate the many Marylanders, as for all the

10  carriers here, that you cover.

11            I saw that -- I am focusing on the first

12  Form 97045.1, the one that affected the most

13  Maryland members, about 1,100.  So, I have that

14  prior to the proposed increase of 14.1, the

15  cumulative increase for Marylanders 73 percent.

16            I saw that the -- for the loss ratio, the

17  Maryland actual-to-expected ratio, just one measure,

18  1.3.  Nationwide actual-to-expected 1.46.

19            The 1,100 members in Maryland were deemed

20  not credible enough to be used at all, and

21  nationwide experience was used.  Do I have that

22  right?
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 1            MR. DIFFOR:  That's correct.

 2            MR. SWITZER:  And the last question, I

 3  missed the -- and I don't have the filing with me.

 4  For that form the Maryland increase 73 percent,

 5  proposed to go up to 98 percent.  What's the

 6  parallel number, if you have it handy, for

 7  nationwide for the increase so far?

 8            MR. DIFFOR:  So far it was 125.

 9            MR. SWITZER:  125, thank you.

10            MR. DIFFOR:  And I will say with respect

11  to the credibility question, although we don't deem

12  Maryland to be credible, we do look at the Maryland

13  lifetime loss ratios after we have included the rate

14  increases.

15            MR. SWITZER:  Appreciate it.

16            MR. JI:  So, the Maryland cumulative rate

17  increase is 73 percent and the nationwide 125.  So,

18  are you going to file additional rate increase

19  annually?

20            MR. DIFFOR:  That's our plan, yes.

21            MR. JI:  Yes.

22            MR. DIFFOR:  Both Maryland and
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 1  countrywide.

 2            MR. JI:  Okay.  Thank you.

 3            COMMISSIONER GRODIN:  Thank you,

 4  Mr. Diffor.  All right.  Now, as far as interested

 5  parties, Mr. Hutman, I don't have your sign-in

 6  sheet.  Did you want to say anything?  We did read

 7  your e-mail about Florida.  If you would like to

 8  stay later, I would be happy to talk to you about

 9  that.

10            MR. HUTMAN:  My colleague, Karen Kerlin

11  and I, look forward to meeting with you after the

12  meeting.

13            COMMISSIONER GRODIN:  Okay.  All right.

14  Perfect.  I don't have any else on the phone or in

15  the room who has signed up to speak today.  And, so,

16  we will conclude the meeting, and thank you,

17  everybody, for coming and for testifying.  And

18  thanks to the MIA for their questions.

19    (Whereupon at 10:16 a.m.the meeting concluded.)

20

21

22
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 1  STATE OF MARYLAND

 2  COUNTY OF HOWARD SS:

 3            I, Susan Farrell Smith, Notary Public of

 4  the State of Maryland, do hereby certify that

 5  above-captioned matter came on before me at the time

 6  and place herein set out.

 7            I further certify that the proceeding was

 8  recorded stenographically by me and that this

 9  transcript is a true record of the proceedings.

10            I further certify that I am not of

11  counsel to any of the parties, nor an employee of

12  counsel, nor related to any of the parties, nor in

13  any way interested in the outcome of this action.

14            As witness my hand and notarial seal this

15  17th day of November, 2018.

16

17

18                           _____________________

19                             Susan Farrell Smith

20                          Notary Public

21  (My Commission expires February 8, 2020)
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 1                 P R O C E E D I N G S



 2            COMMISSIONER GRODIN:  All right.  Let's 



 3  get started.  I have a few comments to make briefly.  



 4  Welcome everyone, and thank you coming today.  Again 



 5  I'm Nancy Grodin.  I'm the Deputy Commissioner here 



 6  at the Maryland Insurance Administration.  This is 



 7  our fourth and final public hearing on specific 



 8  carrier rate increases for long-term care insurance 



 9  in 2018.



10            Today's hearing will focus on several 



11  rate increase requests now before the MIA in the 



12  individual long-term care market.  These include 



13  requests from MedAmerica Insurance Company proposing 



14  an increase of 15 percent.  Lincoln Benefit Life 



15  Company proposing an increase of 15 percent.  State 



16  Farm Mutual Automobile Insurance Company proposing 



17  increases ranging from zero to 15 percent.  Lincoln 



18  National Life Insurance Company proposing increases 



19  of 5 percent.  Metropolitan Life Insurance Company 



20  proposing increases of 15 percent to 32.25 percent 



21  depending upon the policy form.  Teachers Insurance 



22  & Annuity Association of America proposing increases 
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 1  of 15 percent, and TIAA-CREF Life Insurance Company 



 2  proposing increases of 15 percent.



 3            In the long-term care market -- I'm 



 4  sorry, in the group long-term care market, these 



 5  include requests from Metropolitan Life Insurance 



 6  Company proposing increases of 7.06 percent.



 7            These requests affect about 8,822 



 8  Maryland policyholders.  The goal of today's hearing 



 9  is for insurance company representatives to explain 



10  their reasons for the rate increases.



11            We will also listen to comments from 



12  consumers and other interested parties.  We are here 



13  to listen and ask questions of the carriers and 



14  consumers regarding the specific rate increase 



15  requests.



16            I would like to take a moment and have 



17  the people at the front table introduce themselves 



18  and what role they play here at the Insurance 



19  Administration.



20            MR. MORROW:  Bob Morrow, I'm the 



21  Associate Commissioner for Life and Health.  



22            MR. JI:  Jeff Ji, Senior Actuary.
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 1            MR. ZIMMERMAN:  Adam Zimmerman, Actuary.



 2            MR. SWITZER:  Todd Switzer, Chief 



 3  Actuary.



 4            COMMISSIONER GRODIN:  Thank you.  We also 



 5  have some MIA staff here in the audience.  And I 



 6  would like them to introduce themselves starting 



 7  with you, Joe.



 8            MR. SWIATKO:  Hi, Joe Swiatko from the 



 9  Public Affairs unit.



10            [] MR. PATTY:  Mike Patty, government 



11  relations associate.



12            COMMISSIONER GRODIN:  Is there anyone 



13  else here from the MIA?



14            Okay.  I'm going to go over a few 



15  procedures that we would like to follow today.  



16  First of all, there is a handout.  It has all of our 



17  contact information on it.  Please make sure to pick 



18  one up.



19            If you would like to speak today, you 



20  will need to sign up on the sheet and include your 



21  name and contact information.  We will only be 



22  calling the names of those individuals listed on the 
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 1  sign-up sheet and those who have RSVP'ed in advance 



 2  to speak.



 3            Second, with the exception of MIA staff, 



 4  this hearing is not a question and answer forum.  



 5  Comments from interested parties were received and 



 6  reviewed in advance of this meeting, and please 



 7  continue to submit your comments until Tuesday, 



 8  November 13th.



 9            Again, the MIA will continue to keep the 



10  record open until Tuesday, November 13th, 2018 for 



11  additional written testimony.



12            The transcript of today's meeting as well 



13  as all written testimony submitted will be posted on 



14  the MIA's website -- on the MIA's website on the 



15  long-term care page as well as the quasi-legislation 



16  hearing page.



17            The long-term care page can be found at 



18  the MIA website by clicking on the long-term care 



19  tab located under the quick links section on the 



20  left-hand side of the home page.



21            As a reminder to everyone who will be 



22  speaking, we have a Court Reporter who is here today 
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 1  and will document the hearing.  When you are called 



 2  to speak on, please state your name and affiliation 



 3  clearly for the record.



 4            And I have also asked our Court Reporter 



 5  to feel free to interrupt when she's unable to hear 



 6  or in more cases when you're speaking too quickly.



 7            All right?  It really does sound like 



 8  slow motion, but this is just the right cadence for 



 9  the Court Reporter to make sure we get all the 



10  testimony down.



11            If you are dialing into the hearing 



12  through our conference line, we ask that you please 



13  mute your phones.  Please do not place your phone on 



14  hold.  We're going to hear your music.  Even if you 



15  don't think you have music, you do.  Please do not 



16  put your phone on hold.



17            I can't stress that enough.  It didn't 



18  happen the last meeting, but the one before that it 



19  did.  And I threatened to hunt that person's number 



20  down and broadcast it.  But it really does disrupt 



21  the hearing.  So mute, not hold.



22            Also any time before speaking if you can 
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 1  please restate your name and your organization, it 



 2  would be a great help.



 3            We will be asking the carriers to come up 



 4  individually.  I understand that the Lincoln 



 5  companies are dialing in.  They will be asked to 



 6  come up A to Z.



 7            Afterwards interested stakeholders and 



 8  those dialing in via the conference call line will 



 9  be invited to speak.



10            Todd, did you have anything you wanted to 



11  say?  



12            MR. SWITZER:  Yes, please.



13            COMMISSIONER GRODIN:  Okay. 



14            MR. SWITZER:  Thank you for being here.  



15  Thanks for being here.  Recently the costs of 



16  long-term care insurance a survey was published, 



17  median cost in 2018.  The most utilized, as I'm sure 



18  know, long-term care benefit is home health care.  



19  Any ideas on for a year what the cost is for a home 



20  health aid 44 hours per week for 52 weeks?



21            About $50,000 in Maryland.  A couple 



22  other numbers, I will put them up here.  Kind of at 
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 1  the other extreme, if you have -- this is Maryland.  



 2  We will look at national, and Maryland is more 



 3  expensive than the national average.



 4            Let's just go with a semi private room in 



 5  a nursing home, $110,000 in Maryland in 2018.  Adult 



 6  day health care, five days per week, $21,000 a year.  



 7  So, you get the idea.



 8            You can see some of the growth rates and 



 9  provides, we all know, the inflation protection 



10  about 3.3 percent a year, and they go up every year.



11            7 percent has been the growth rate for 



12  assisted living, and we expand the context and look 



13  at -- I'm sorry, that's not easy to read so I will 



14  help bring it out.



15            Let's just pull out one of the most 



16  utilized, a home health aid, No. 2, it's $50,000 



17  nationally, $51,000 in Maryland.



18            But the other extreme, a semiprivate room 



19  in a nursing home is 89,000 nationally, 111,000 



20  again in Maryland.  24 percent higher -- 22,000 



21  higher.



22            The point being on the insurer side, I 
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 1  think you can see how -- or to me it makes it 



 2  tangible how important it is to get right and how 



 3  sensitive they are when you're pricing 30, 40 years 



 4  out if an assumption is off.



 5            These are the kind of expenses that come 



 6  up after years of paying premium.  On the insured 



 7  side, we hear it many times how difficult it is for 



 8  them to sustain an increase they didn't expect.  And 



 9  this is why these are the kind of expenses that they 



10  face if they lapse, in many cases with contingent 



11  benefits as you know.



12            But these are some of the numbers I like 



13  to remind myself of and update.  So, from there, we 



14  meet quarterly.  What is being done?  There is 



15  serious concerns on the insured -- insurer side, on 



16  the insured side.



17            The last time we shared just a little 



18  window into my team, Adam and Jeff in the Actuary's 



19  Office.



20            We met on August 20th.  We said that for 



21  the prior six months we had approved 9 filings.  The 



22  average increase requested -- and some of these keep 
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 1  in mind are not -- are more than just one year.  



 2  They are multi year looking out into the future, was 



 3  for 36 percent and we approved 12 percent. 



 4            This time to update that number, we've 



 5  taken a little more time in reviewing, scrutinizing 



 6  the filings, we're approved only two since     



 7  August 20th.  The average request in increase was   



 8  64 percent.  We've approved 22 percent.



 9            As you know, a good portion of that is 



10  Maryland's law, the 15 percent cap.  But if I had to 



11  estimate about half is the 15 percent cap.  The 



12  other half is deliberations with the companies and 



13  coming to an agreement that's -- that's below what 



14  was proposed.



15            Again along the lines of what's being 



16  done for insureds and insurers, I need to split that 



17  for myself into two categories - going forward and 



18  looking backward.



19            To go going forward, for the 13 insurers 



20  in Maryland out of the 77 that we started with that 



21  are still selling new business, just making sure 



22  that we're getting it right going forward.





�                                                               14



 1            We know there is a long time horizon.  We 



 2  won't see some the implications for years, but that 



 3  the new business rates are correct, adequate, fair 



 4  to everybody.  On that front that's what we're 



 5  trying to do, to just state what you probably 



 6  already know.



 7            But looking backward there is several 



 8  things again at this stage.  Companies in many cases 



 9  have stepped up and shared the responsibility for 



10  some assumptions being off.  They had a difficult 



11  task looking far into the future.  They priced for 



12  one hundred percent loss ratios, and in many cases 



13  lifetime loss ratios breaking even or even in some 



14  cases losing some money on that block.



15            There has been a lot of action, 



16  regulatory action.  The 15 percent cap is one.  



17  Companies, as you know, are not able to recoupe past 



18  losses in their pricing.  Whatever has happened in 



19  the past, is not something that is being made up for 



20  going forward.



21            Tried to consider a diminimus number of 



22  policies.  If you only have a hundred, 50, in some 
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 1  cases two members, how does that figure in?  Is it 



 2  -- would it be more the company or the insured, the 



 3  rate action being proposed.



 4            If the rate increase is too soon, are the 



 5  insureds getting enough information about what is 



 6  happening.  And legislatively, in not too long, the 



 7  January '19 Annapolis session will open again.



 8            In the last session, five long-term 



 9  health care bills were put forward.  Douglas Kramer 



10  Jackson and others were active.  Some of the ideas 



11  put forward, some are more actionable than others.  



12  But some were for a rate moratorium, for no rate 



13  increase if dividends were paid.  For a cap of      



14  5 percent.  If someone has had the policy for more 



15  than 20 years, they could have a contingent benefit 



16  upon lapse that they'd still have some benefits.  



17  That passed.



18            If within the last ten years the policy 



19  was issued within the last years, you can't have an 



20  increase over 50 percent.



21            If you are at an attained age of 80, 



22  you've had the policy for 10 years, at least ten 
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 1  years, no rate increase.



 2            These are just ideas that are put forward 



 3  that we -- more ideas will be put forward.  I 



 4  appreciate, but I don't see him here today, but 



 5  Mr. Hutman has put -- has tried to keep the dialogue 



 6  going.  Mrs. Leinbach and others.  And we appreciate 



 7  your feedback very much to improve the dialogue, to 



 8  look at solutions, to talk about what's fair.  And 



 9  to consider all parties affected.



10            As you know, we hear policies that are 



11  very convincing and compelling from the insurers and 



12  from the insureds.  And value what you're about to 



13  share to get the best answers and the most fair 



14  answer.



15            So, with that, I will turn it back to 



16  Nancy, and look forward to the back and forth.



17            COMMISSIONER GRODIN:  Thank you, Todd.  



18  All right.  Then we will get started.  The first 



19  company is Lincoln Benefit Life Company, and I 



20  understand Lincoln is on the phone.



21            MS. SONG:  Yes.



22            COMMISSIONER GRODIN:  Okay.  If you 
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 1  wouldn't mind stating your name.



 2            MS. SONG:  Good morning, I'm Challion 



 3  (phonetic) Song.  Last name is S-O-N-G, Song.



 4            COMMISSIONER GRODIN:  Thank you, 



 5  Ms. Song.  And you can just begin your presentation 



 6  whenever you like.



 7            MS. SONG:  Okay.  I'm a consulting 



 8  actuary working for Life Care Insurance Company, and 



 9  am responsible for the actuarial work used in this 



10  rate increase request.  Thank you for giving me the 



11  opportunity to discuss Lincoln Benefit Life 



12  long-term care filing currently pending with the 



13  Maryland Insurance Administration.



14            This outstanding filing covers six 



15  individual long-term care policy forms that were 



16  issued in the State of Maryland from 1999 to 2004, 



17  under the product name Senior Link.  This policy 



18  forms are no longer being marketed in any states.



19            Lincoln Benefit Life filed a rate 



20  increase of 35 percent in August this year.  Later 



21  at the request of the Maryland Insurance 



22  Administration, we have amended this filing to limit 
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 1  the request to be 15 percent.



 2            This will impact 202 Maryland policies or 



 3  416 insureds.  The data is as of September 2017.



 4            A rate increase is necessary at this time 



 5  due to significantly higher than anticipated future 



 6  and lifetime loss ratios.  The higher loss ratios 



 7  are a result of a combination of lower lapse, lower 



 8  death, longer claims continuum and lower interest 



 9  rate.  Mortality rates have been lower than what 



10  were originally priced into the product.



11            With longer life-span, chronic disease 



12  but no cure, the results for long-term care 



13  insurance is that more policies -- more 



14  policyholders are living longer with chronic 



15  diseases and filing more claims which in turn drives 



16  the claim costs even higher.



17            As more policyholders have recognized the 



18  value they have received with the long-term care 



19  policy, lapse rates have continued to decline.



20            Again this is a good -- while this is a 



21  good thing that more people have long-term care 



22  coverage, it has served to drive claim cost higher 
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 1  in the aggregate.



 2            In addition policyholders tend to stay in 



 3  the claim status longer than eventually expected.



 4            Finally the lending period of sustained 



 5  low interest rates have played a role in the 



 6  underperformance of the company's long-term care 



 7  block of business.



 8            Lincoln Benefit Life understands the rate 



 9  increases, they put a burden on the policyholders.  



10  So, it has provided a benefit reduction option to 



11  enable policyholders to reduce the value in order to 



12  maintain the premium at or near current levels.



13            The benefit reduction option includes 



14  reducing daily benefit amount, reducing benefit 



15  period, increasing the length of elimination period, 



16  reducing or dropping cost of living adjustment 



17  factors, removing some other attached riders or a 



18  combination of any of these options.



19            For policyholders who decide to lapse 



20  their policy, but if their policies do not provide 



21  allow for a nonforfeiture rider, a contingent 



22  nonforfeiture option will be provided automatically 
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 1  without considering the triggering percentage for a 



 2  substantial rate increase.



 3            This nonforfeiture option represents a 



 4  paid-up policy with value equal to the amount of the 



 5  premiums that the policyholders have paid over time.



 6            To assist the policyholders in making the 



 7  best decision given their individual circumstances.  



 8  Lincoln Benefit Life has established a dedicated 



 9  customer service team to answer any questions 



10  policyholders may have and to review possible 



11  alternatives.



12            The rate increase notification letter 



13  encouraged them to call and to discuss the options.



14            And, again, I want to thank the Maryland 



15  Insurance Administration for providing the 



16  opportunity to participate in the hearing today.  I 



17  would happy to answer any questions asked.



18            COMMISSIONER GRODIN:  Do you have any 



19  questions?  



20            MR. SWITZER:  Yes, please.



21            Thank you, Ms. Song.  I see that for the 



22  290 or so Maryland members in this filing, that's 
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 1  about a third of your total Maryland members.  In 



 2  looking at the financial statements from the NAIC, 



 3  the Form 5, the lifetime long-term care performance 



 4  loss ratios in Maryland, it's 29 percent loss ratio.



 5            So, my question is:  Given that you filed 



 6  for a third of your Maryland members and given -- I 



 7  estimate that the average duration given the 



 8  duration of these policies, 1999 to 2004, fairly 



 9  mature, 14 to 19 years, being at the 29 percent or 



10  so, is it accurate to say that the -- two-thirds of 



11  the Maryland members for which you didn't need to 



12  file are doing materially better than this form 



13  number?  Do you have an estimate?



14            MS. SONG:  The 200 -- the 291 policies 



15  which we have 416 insureds because we have joint 



16  policies, one joint policy covers two insureds.  And 



17  those are only for the lifetime paid policies.



18            And we have a -- we have policies which 



19  are already became paid up.  So, those policyholders 



20  are not going to be subjected to any rate increase.



21            MR. SWITZER:  They are paid up.  Got it.  



22  Okay.  Second, I saw in the filing that some of your 
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 1  assumptions were -- came from your -- your 



 2  reinsurer.  I may have missed it.  Who is the 



 3  reinsurer please?  



 4            MS. SONG:  The reinsurer is called ERIC 



 5  which is Employers Reinsurance Corp.  So, it's 



 6  under -- under GE.



 7            MR. SWITZER:  Thanks a lot.  And I see 



 8  that the 291 members I recall from the filing that 



 9  the Maryland actual loss ratio so far is 34 percent, 



10  nationwide is 45, a little bit better in Maryland.  



11  No credibility was given to the Maryland experience, 



12  that's what I recall from the filing.  Is that 



13  correct, please?  



14            MS. SONG:  Yes.  But, however, the 



15  long-term care rate increase filings we always -- we 



16  always use the nationwide experience to justify the 



17  rate increase.  The statewide experience is very 



18  limited, has very low credibility which could not be 



19  used to support assumptions using this filing.



20            MR. SWITZER:  Understood.  We, in all 



21  filings, look at the Maryland experience as well as 



22  the nationwide.  And in some cases it's not your 
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 1  situation where there are 5,000 or 6,000 Maryland 



 2  members that have more credibility.  But recognize 



 3  your point, thank you.



 4            MR. JI:  Hello, Ms. Song.  We understood 



 5  you originally asked for 35 percent rate increase.  



 6  Now because of the Maryland regulation, it's reduced 



 7  to 15 percent.  But you -- if finally we approve a 



 8  lower rate increase, for example, 5 percent, what 



 9  would be your next -- your future plan for rate 



10  increase?  



11            MS. SONG:  Yes.  I think a couple weeks 



12  ago, actually on October 25, we received a 



13  counter-offer from the State which is the 5 percent.  



14  And we do not agree with its numbers, because, you 



15  know, historically Maryland has approved three 15 



16  percent rate increases which had a cumulative rate 



17  increase of 52 percent.



18            And to look at the historical rate 



19  increase of nationwide experience, the nationwide 



20  average rate increase is about -- let me look at 



21  this number -- is 84 percent.  This is 84 percent 



22  nationwide cumulative average rate increase.
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 1            So, we would ask the State to consider 



 2  our 15 percent at this time because right now at 



 3  this time that -- Maryland policyholders are paying 



 4  a premium much lower than the nationwide average.



 5            And our goal is to have -- our goal is to 



 6  have all of the policyholders to pay equally.  



 7  That -- so, we anticipate filing additional rate 



 8  increases in the future in order to bring Maryland 



 9  premium rates on par with the nationwide rate level.



10            MR. JI:  When you say in the future, can 



11  you give us a more clear -- clearer schedule?  Like, 



12  for example, from next year, you're going to file 



13  with us or take a longer time?  



14            MS. SONG:  It depends this -- yes.  The 



15  cumulative, as I stated, Maryland is on -- on the 



16  cumulative rate basis is lower than nationwide 



17  average.  So, if the State -- if Maryland approve us 



18  at 15 percent or maybe some percentage lower, we 



19  anticipate filing in the next year and the next 



20  maybe two years with 15 percent each every year.



21            MR. JI:  Okay, thank you.



22            COMMISSIONER GRODIN:  Thank you, 
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 1  Ms. Song.  Are you also going to be testifying for 



 2  Lincoln National Life Insurance Company?  



 3            MS. SONG:  No.



 4            COMMISSIONER GRODIN:  Okay.   Well, thank 



 5  you very much.



 6            Next up we do have Lincoln National Life 



 7  Insurance Company.  Are you on the line?



 8            MS. KIM:  Yes, I am.  My name is Kristin 



 9  Kim, K-I-M, is the last name.  And I'm representing 



10  Lincoln National Life Insurance Company.



11            COMMISSIONER GRODIN:  Thank you, Ms. Kim.  



12  You can begin whenever you're ready.



13            MS. KIM:  Good morning, Deputy 



14  Commissioner Grodin, Maryland Insurance 



15  Administration staff and distinguished guests.  My 



16  name is Kristin Kim again, and I am an actuary at 



17  Trustmark Insurance Company that is currently 



18  administrating the closed block of Lincoln National 



19  long-term care policies.



20            On behalf of Lincoln and Trustmark, I 



21  would like to thank you for providing me with the 



22  opportunity to present information concerning the 
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 1  two long-term care forms HL-2500-AA and HL-2950-AA 



 2  issued by Lincoln National Life Insurance Company.



 3            Before I dive into the details behind the 



 4  rate increase filings, I would like to provide you 



 5  with a quick background regarding the two forms.  



 6  The two forms are very similar products that were 



 7  issued in the early 1990s nationwide.



 8            In middle of '90s, Lincoln National 



 9  decided to cease marketing the product and 



10  transferred the administration to -- of the business 



11  to Trustmark.  Approximately 5,900 policies were 



12  issued nationwide of which 550 policies were issued 



13  in Maryland.



14            Currently there are about 1,500 in force 



15  nationwide and about 170 policies are Maryland 



16  issued.  These policies provide rich benefits that 



17  are readily available -- that are not readily 



18  available in the current marketplace.



19            About 50 percent of the in force policies 



20  have lifetime benefits and about 40 percent have     



21  5 percent of cost of living adjustments benefits.



22            These closed blocks are pre rate 
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 1  stability business for requirements are to meet 



 2  minimum lifetime loss ratio of 60 percent.  Our 



 3  current nationwide projected lifetime loss ratio 



 4  which is adjusted to account for Maryland premium 



 5  level is well above 60 percent, at 88 percent.



 6            For this round of rate increase, we are 



 7  requesting an increase of 5 percent.  We under -- we 



 8  understand that significant increase is a challenge 



 9  for the insured.  So, our strategy for the block is 



10  to request gradual rate increases and continue to 



11  monitor the business annually to determine further 



12  need.



13            We would like to point out that our rate 



14  increase even with 5 percent rate increase will 



15  still provide better benefits with lower premium 



16  than long-term care products currently offered in 



17  the marketplace.



18            This rate increase is necessarily -- 



19  necessary mainly due to actual experience developing 



20  unfavorably compared to the initial pricing 



21  assumptions set during 1990.



22            In fact, as well as we all know, the 





�                                                               28



 1  last -- the mortality interest rates were far too 



 2  aggressive during the initial pricing of the 



 3  products.



 4            In order to soften the impact of rate 



 5  increase to our insureds, the company will provide 



 6  two alternative options in lieu of the rate 



 7  increase.



 8            One option is paid-up coverage.  The 



 9  paid-up insurance will equal to the total amount of 



10  premium the insured paid over the lifetime.



11            Another option is a reduction in policy 



12  benefits, anywhere from lowering daily benefits to 



13  reducing benefit periods.



14            In terms of policies with cost of living 



15  adjustment benefit, they have the option to remove 



16  COLA at which time the daily benefit will remain 



17  with current COLA increases and only the future 



18  increases will stop.



19            In order to improve communication with 



20  our policyholders about their options in connection 



21  with the rate increase, we invite the policyholder 



22  to call our customer service to further discuss 
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 1  their personalized options that will allow the 



 2  current policy to meet coverage and their financial 



 3  needs.



 4            I would like to close by again 



 5  emphasizing that our lifetime loss ratio required 



 6  for this policy are 60 percent, but our current 



 7  projected lifetime loss ratio is 88 percent.



 8            The requested rate increase is primarily 



 9  to design to -- primarily designed to mitigate or 



10  reduce the emerging losses and not to be profitable.



11            It is in our both policyholder and 



12  company's interest to continue to monitor the 



13  business and create a financially stable business 



14  that will be adequately funded necessary to pay 



15  current and future claims.



16            We look forward to continued dialog with 



17  Maryland Insurance Administration in the rate 



18  increase process.  Thank you again for giving me the 



19  opportunity to speak today.



20            COMMISSIONER GRODIN:  Thank you, Ms. Kim.  



21  Todd?



22            MR. SWITZER:  Thank you very much.  And I 
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 1  appreciate the approach of a gradual increase of      



 2  5 percent you mentioned.  I see in the filing that 



 3  for other states such as Michigan and Wyoming, for 



 4  example, increases of 430 percent, 410 percent.  



 5            MS. KIM:  Correct.



 6            MR. SWITZER:  And can I take the -- and I 



 7  see in Maryland so far, it's been -- rates have 



 8  tripled before the 5 percent.  Is the 5 percent to 



 9  imply that -- are more increased -- rate increases 



10  coming later?  Or is the gradual process, does it 



11  have a year, two year, three aspect to it?  If there 



12  is anything you can share along those lines, please.



13            MS. KIM:  So, basically what we tried to 



14  do is we actually look at our experience on an 



15  annual basis.  And when we do have an experience 



16  where we -- it looks like that we have to get a rate 



17  increase, then we -- our plan is to get rate 



18  increase, request for a rate increase sooner than 



19  later.



20            So, it is our plan over the next several 



21  years to request for rate increase such that the 



22  Maryland rate increase is on a similar basis as the 
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 1  nationwide.



 2            In the case of Wyoming and Missouri, they 



 3  actually were more favorable to providing us rate 



 4  increase.  And going forward we will not be 



 5  requesting rate increase in those states until the 



 6  other states are catching up.



 7            MR. SWITZER:  Okay.  Thank you.



 8            MR. MORROW:  Ms. Kim, hi, this is Bob 



 9  Morrow.



10            MS. KIM:  Hi.



11            MR. MORROW:  My question is, I think I 



12  heard you say or I heard Todd say that there was a 



13  453 percent increase in some state, and I think you 



14  said there has been a 300 percent lifetime rate 



15  increase here in Maryland.



16            But you're managing this to an 88 percent 



17  loss ratio over the lifetime, and I'm just wondering 



18  why you're not managing to a hundred percent.



19            MS. KIM:  So, again, in the cumulative 



20  rate increase in Maryland, it's 101 percent.  It is 



21  pretty similar to nationwide cumulative rate 



22  increase.  So, we are basically trying to make sure 
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 1  that all of the States are in line with the rate 



 2  increase that we're asking nationwide.



 3            In terms of lifetime loss ratio, this is 



 4  rate stability block.  And, so, our minimum 



 5  requirement is 60 percent.  So, our goal isn't to 



 6  try to get to 88 percent, but rather close to       



 7  60 percent.



 8            But as we seen our experience our 



 9  experience -- I mean, as you know, we only have 



10  1,500 policies in force nationwide.  So, our data 



11  isn't as credible as some other blocks with more 



12  policies.



13            So, what we are trying to do is look at 



14  our experience, and our experience are trending 



15  towards slightly better than what we're currently 



16  forecasting.  So, we will continue to review our 



17  experience and decide whether we're going to ask 



18  future rate increase.



19            MR. MORROW:  Okay.  So, I'm not an 



20  actuary, and you have now confused me.  Did I hear 



21  you say then instead of managing to an 88 percent, 



22  you're managing to a 60?  
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 1            MS. KIM:  Correct.  That is the minimum 



 2  loss ratio requirement for this block of business, 



 3  60 percent.  But currently we're running at        



 4  88 percent.



 5            MR. MORROW:  Okay.  Interesting.  Thank 



 6  you.



 7            COMMISSIONER GRODIN:  Thank you, Ms. Kim.



 8            MS. KIM:  Thank you.



 9            COMMISSIONER GRODIN:  All right.  Next, 



10  we have MedAmerica Insurance Company, Mr. Kinney.



11            MR. KINNEY:  Good morning.  Deputy 



12  Commissioner Grodin, Mr. Switzer, administration 



13  staff and guests.  Thank you for the opportunity to 



14  appear regarding our long-term care premium rate 



15  increase filing.



16            My name is Patrick Kinney, and I am the 



17  managing actuary for LTC pricing at MedAmerica 



18  Insurance Company.



19            MedAmerica sold stand-alone, long-term 



20  care policies nationwide from 1987 through early 



21  2016.  Although the company ceased sales at the 



22  time, we remain committed to provide promised LTC 
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 1  benefits to the over 100,000 people across the 



 2  country, including 400 in Maryland who rely on us to 



 3  continue their coverage long into the future.



 4            Adverse experience in policy persistency, 



 5  morbidity and interest earnings threatens the 



 6  financial health of the LTC industry.



 7            MedAmerica is a mono-line LTC company 



 8  with no other insurance products to offset projected 



 9  shortfalls from long-term care coverage.  We believe 



10  the premium rate increases are necessary now to 



11  insure out ability to pay LTC claims in the long 



12  term.



13            We need to place our closed block LTC 



14  products on a more sound financial footing for the 



15  future.



16            Today's hearing concerns our requested  



17  15 percent premium rate increases on individual LTC 



18  products issued in Maryland from 1996 through 



19  September 1st of 2005.  We refer to those forms as 



20  our Series 11 or Premier policy forms which cover 47 



21  insureds in Maryland, and our Pre-Premier Series 8 



22  and 9 policy forms covering 43 insureds in Maryland.
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 1            So, as of year 2017, there are 90 



 2  individual policyholders who will be affected by 



 3  this rate increase if approved.



 4            Our rate increase for the Premier and 



 5  Pre-Premier policy forms is a follow-up to the     



 6  15 percent rate increase approved in December of 



 7  last year.



 8            Including this most recent approval, the 



 9  cumulative rate increases previously approved by the 



10  Administration total 59.8.  Our projections of 



11  experience under these policy forms indicates the 



12  need for a rate increase varying by benefit period.



13            In our filings we provided actuarial 



14  justification for a cumulative rate increase of   



15  135 percent on limited benefit period plan designs 



16  and 299 percent for policies with a lifetime benefit 



17  period.



18            The current 15 percent rate increase 



19  request would bring the cumulative increase to 84 



20  percent for all policies.



21            Although, MedAmerica recognizes that 



22  annual rate increases are currently limited to     
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 1  15 percent under Maryland regulation, the actuarial 



 2  memoranda associated with the rate filings present 



 3  the experience, analysis and projections justifying 



 4  the full rate increases we believe to be necessary.



 5            We feel that this transparency provides 



 6  regulators with a more complete picture of the 



 7  financial risks to the company and rate actions 



 8  necessary to mitigate these risks.



 9            In our responses to the Administration's 



10  rate review objections, we have disclosed a series 



11  of future annual rate increases which we believe 



12  will be necessary to achieve the actuarially 



13  justified cumulative rate levels.



14            A mathematically inclined policyholder 



15  would be able to estimate the future requests based 



16  on our actuarial memorandum which is publically 



17  available in connection with this hearing.



18            We believe that policyholders would 



19  benefit from preapproval and notification of a 



20  series of rate increases.  This would allow the 



21  insured and their family to make an informed 



22  decision about the affordability of future premiums 
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 1  and the desired level of benefits provided under the 



 2  policy.



 3            In the interest of moving forward with a 



 4  feasible rate increase under current policy, our 



 5  filing is requesting only a flat 15 percent rate 



 6  increase at this time, with the intent of filing 



 7  requests for future increases annually to alleviate 



 8  continued poor experience on these policy forms.



 9            Similar to prior increases, MedAmerica 



10  will offer insureds affected by the premium increase 



11  the option of reducing their policy benefits to 



12  provide flexibility of choice for those insureds who 



13  which to maintain a premium level reasonably similar 



14  to what they were paying prior to rate increase.



15            Furthermore, MedAmerica is offering a 



16  contingent nonforfeiture benefit to all insureds 



17  affected by the rate increase so that a policyholder 



18  who lapses premium payments due to the rate increase 



19  remains eligible to receive some level of paid-up 



20  benefit in the future.



21            To help consumers navigate their options 



22  to continue premium benefits, accept a reduced 
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 1  paid-up CNF benefit or find a benefits reduction 



 2  option that best suits them, our insureds are 



 3  encouraged to call our tollfree customer service 



 4  phone number.  Because each policyholder is unique, 



 5  MedAmerica works with each person individually.



 6            MedAmerica takes pride in providing 



 7  quality claim service to our insureds.  95 percent 



 8  of claimants surveyed rate their experience with 



 9  MedAmerica as above average or excellent.  And our 



10  average time to pay claim -- to pay a claim is six 



11  days or less.



12            We believe this service excellence is a 



13  critical component of fulfilling our promises and 



14  taking care of our insureds, and we will continue to 



15  provide this level of service going forward.



16            In closing, I would like to reiterate 



17  that despite that fact that we no longer sell 



18  long-term care insurance, MedAmerica remains 



19  committed to delivering on all of our promises to 



20  our customers.



21            Granting actuarially justified rate 



22  increases will help assure we have the financial 
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 1  strength to continue providing the benefits and 



 2  service our insureds expect and desire.



 3            Thank you for your time and 



 4  consideration, and I am happy to answer any 



 5  questions at this point.



 6            COMMISSIONER GRODIN:  Thank you, 



 7  Mr. Kinney.



 8            MR. SWITZER:  Yes, appreciate it.  We're 



 9  cognizant of the fact that MedAmerica is one of only 



10  three mono-line companies just selling long-term 



11  care.  The other carriers have lots of other lines.  



12  Long-term care is in some cases less than 5 percent, 



13  less than 1 percent of the business.  We figure that 



14  in as context.



15            We also recognize that your risk-based 



16  capital in 2107 is probably not where you would like 



17  it to be, I would guess.  Surplus not at the levels 



18  you would like it to be.



19            In looking at your -- at the filing, a 



20  couple of things stood out.  And I appreciate the 



21  detail you provided.  One is that for an insured the 



22  average annual premium is about $2,500, and the 





�                                                               40



 1  proposal would be to bring that up to about 2,900.  



 2  That's about $400 a year for the insureds.  That's 



 3  an average of both of the forms.



 4            I understand that the expectation is that 



 5  about 20 percent of the members will reduce their 



 6  benefits, another 11 percent will use their lapse 



 7  option, getting some benefit for that.



 8            So, my question is, projections as you 



 9  know go out 50 years to the year 2047.  I see that 



10  nationwide there is about 100,000 long-term care 



11  members.  So, for the 90 members in Maryland, 



12  looking over those 50 years, the increase that, as 



13  you relayed, the cumulative increase so far is     



14  60 percent, another 15 would bring it up to 84 



15  percent.



16            For these 90 members over the 50 year 



17  life-span of the policy or so, the additional      



18  15 percent would change the loss ratio from 130 to 



19  127, that's from Attachments 1 and 2.  The point 



20  being we estimate that over that span of time the 



21  additional revenue to the company would be about 



22  $300,000 whereas measuring that against what it 
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 1  would mean to the company and what it would mean to 



 2  the insureds, the extra $300 in premium, my question 



 3  is:  Is there consideration given, aware that you 



 4  look at your policies nationwide, but a diminimus 



 5  level in any States where there is just so few 



 6  members that -- some of the dynamics that I've just 



 7  outlined, are they figured in?  Can they be?  Any 



 8  thoughts are welcomed.



 9            MR. KINNEY:  I didn't know there were two 



10  other mono line long-term care insurance companies 



11  out there.



12            MedAmerica is a small company.  We look 



13  at our blocks of business nationwide, and we look at 



14  how many insureds are in each state.  We look at the 



15  cost of filing rate increases.  We use actuarial 



16  consultants as well as our internal staff working on 



17  rate increases --



18            THE REPORTER:  Speak up a little.



19            MR. KINNEY:  We look at the cost of 



20  filing for rate increases, and we look at the 



21  expected present value of achieving the rate 



22  increase.  And for us the cost-benefit analysis is 
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 1  favorable down to around 10 people.  



 2            So, if there are a single digit number of 



 3  people, perhaps it's not worthwhile from the company 



 4  perspective to file.  As a small company we are 



 5  filing nationwide increase, we file what we need to 



 6  file for equity across the various states, down to 



 7  what might be considered a very small number of 



 8  insureds by -- by a larger company.



 9            MR. SWITZER:  Okay.



10            MR. JI:  This is Jeff.  I know you 



11  looking for -- you are looking for 135 percent for 



12  limited benefit period and 299 percent for lifetime 



13  benefit period.



14            Can you discuss a little bit of how -- of 



15  how did you determine those percentage?  



16            MR. KINNEY:  The percentages of our rate 



17  increase are determined by looking at what increases 



18  would give us in a break even going forward.  We're 



19  not thinking of past -- you know, we are not 



20  recouping past losses.  We're thinking what rate 



21  increase level would allow us to break even going 



22  forward with margin for adverse deviation.
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 1            In the case of the 299 percent, that is a 



 2  cap we chose not to request anything above        



 3  300 percent.



 4            MR. JI:  Okay, thank you.



 5            COMMISSIONER GRODIN:  Thank you, 



 6  Mr. Kinney.  Next up we have Metropolitan Life 



 7  Insurance Company, Teachers Insurance and Annuity 



 8  Association America, TIAA-CREF Life Insurance 



 9  Company.  Mr. -- is it Trenel?  



10            MR. TREND:  Trend.



11            COMMISSIONER GRODIN:  Trend, sorry.  And 



12  is that Reilly?



13            MR. REILLY:  Yes.



14            COMMISSIONER GRODIN:  And Mr. Hixson?  Or 



15  just the two of you.  Okay.



16            MR. TREND:  Good morning, Deputy 



17  Insurance Commissioner Grodin, members of the 



18  Maryland Insurance Administration panel, MetLife 



19  long-term care policyholders and other interested 



20  members of the public.



21            My name is Jonathan Trend.  I'm a Vice 



22  President of Actuary at Metropolitan Life Insurance 
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 1  Company.  I have oversight responsibility for the 



 2  actuarial memoranda and accompanying documents that 



 3  support the applications 



 4            I'm a fellow of the Society of Actuaries, 



 5  a member of the American Academy of Actuaries, and 



 6  have over 20 years of experience with long-term care 



 7  insurance and the risks, assumptions and benefits 



 8  that are characteristic of that coverage.



 9            THE REPORTER:  Speak up a little.



10            MR. TREND:  Also with me is Tom Reilly.  



11  Tom is MetLife's Assistant Vice President on 



12  long-term care product management and compliance.



13            We welcome the opportunity to present our 



14  views on MetLife's long-term care insurance rate 



15  filings currently before the Maryland Insurance 



16  Administration and answer your questions.



17            Thank you also for providing this forum 



18  for Maryland citizens including our valued customers 



19  to express their views and comments on the filings.



20            Our brief presentation will include a 



21  description of the steps we have taken to mitigate 



22  the impact of the proposed increases.  We also hope 





�                                                               45



 1  to provide a greater understanding of why the 



 2  increases are necessary and the process MetLife uses 



 3  to evaluate the underlying assumptions and risks 



 4  that we're required to assess before filing for an 



 5  increase with the Administration.



 6            Please keep in mind that this 



 7  presentation will highlight and expound upon certain 



 8  areas related to MetLife's comprehensive filings 



 9  made with the Administration on June 15th and 18th 



10  of this year.



11            The filings present full and complete 



12  actuarial bases for the requested rate increases and 



13  constitute MetLife's official request and represent 



14  both individual and group LTC business.



15            MetLife's decision to file for rate 



16  increases was made only after careful and in depth 



17  analysis of the experience relating to the policies 



18  that are the subject of these filings.



19            We are proposing these increases in light 



20  of the information that has emerged over the years 



21  these policies have been in force, including claim 



22  experience and persistency, and the changes in 
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 1  assumptions underlying these policies since they 



 2  were first issued.



 3            MetLife believes that the rate fillings 



 4  made with the Administration clearly demonstrate 



 5  that the increases are needed because the experience 



 6  relating to these policies has been and is expected 



 7  to remain materially worse than initially 



 8  anticipated.  This is also my professional opinion.



 9            We believe that the proposed premium 



10  schedules are not excessive, nor unfairly 



11  discriminatory and the benefits provided are 



12  reasonable in relation to the proposed premiums 



13  based on the lifetime loss ratio being in excess of 



14  the minimum requirement set by the Maryland 



15  insurance law.



16            I am now going to turn the presentation 



17  over to my colleague Tom who will provide an 



18  overview of the scope of MetLife's application for 



19  rate increases.



20            MR. REILLY:  Good morning, and thank you 



21  for the opportunity to speak with you about our 



22  filings.  As background to our filings, I think it 
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 1  is helpful to briefly explain the scope of the 



 2  applications that are subject -- that are the 



 3  subject of today's hearing.



 4            MetLife is seeking approval on three 



 5  segments of our long-term care insurance business.  



 6  The first segment includes policy forms associated 



 7  with MetLife's individual LTC business.  The policy 



 8  forms were issued between 2000 and 2012.  The 



 9  increase percentage that MetLife is requesting on 



10  these forms is up to 15 percent per year.  



11  Approximately 4,008 insureds from this business may 



12  be impacted by this rate increase.



13            The second segment includes policy forms 



14  issued by Teachers Insurance & Annuity Association 



15  of America and TIAA-CREF Life Insurance Company, 



16  individual business which MetLife acquired in 2014.



17            And from acquiring this business, MetLife 



18  did not market or sell new policies associated with 



19  the Teachers business.  These policy forms are 



20  issued between 1991 and 2004.  The increase 



21  percentage that MetLife is requesting on these forms 



22  is 15 percent.  Approximately 787 insureds from the 
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 1  Teachers business may be impacted by this rate 



 2  increase.



 3            The third segment includes policy forms 



 4  associated with MetLife's AARP LTC business, 



 5  specifically its original plan, its Flex Choice 



 6  plan, and its Flex Choice Plus plan issued between 



 7  2000 and 2008.  The increase percentage that MetLife 



 8  is requesting on these forms is 7.06 percent.  



 9  Approximately 1,447 insureds from the AARP business 



10  may be impacted by this rate increase.



11            Jonathan will now address the actuarial 



12  aspects of the filings. 



13            MR. TREND:  As previously mentioned, 



14  MetLife believes that the applications demonstrate 



15  that the requested increases are justified and meet 



16  all Maryland requirements for approval.



17            To assist you with your review I will 



18  briefly speak to the application and why we believe 



19  the requested increases are reasonable.



20            I will start by referring you to specific 



21  portions of the filings that demonstrate that the 



22  loss ratio on the Maryland policies after 
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 1  application of the requested increase will remain 



 2  far in excess of the minimum loss ratio required for 



 3  rate insurance under the Maryland insurance law.



 4            The term loss ratio used throughout our 



 5  testimony is here defined as the ratio of incurred 



 6  claims, the monies paid to claimants, to earned 



 7  premium, the monies we collect from policyholders.



 8            References to past, future and lifetime 



 9  loss ratio or similar qualifiers indicate the 



10  inclusion of interest, the time value of money in 



11  the calculations which is a required and accepted 



12  actuarial practice.



13            As part of the in force management of the 



14  business, MetLife monitors the performance of the 



15  business by completing periodic analyses of 



16  persistency rates, how many policyholders keep their 



17  policies; mortality rates, how long policyholders 



18  live; and morbidity rates, the frequency and 



19  severity of claims.



20            The findings from these analyses were 



21  used in projecting the future performance of in 



22  force business to determine the effect of experience 
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 1  on the projected lifetime loss ratio.



 2            The reason we study these parameters is 



 3  because they bear directly on projected levels of 



 4  claims and premiums over the lifetime of the policy.



 5            As explained in the memoranda, overall 



 6  actuarial -- actuarial persistency rates have been 



 7  higher than that assumed when policies were priced.  



 8  Mortality rates have been lower than that assumed in 



 9  pricing, and morbidity levels have been generally 



10  higher than that assumed in the pricing.



11            The combined result of past experience 



12  and future projections based on current assumptions 



13  without a rate increase are loss ratios that far 



14  exceed the minimum requirements.



15            In fact current projected lifetime loss 



16  ratios in Maryland range from approximately 83 



17  percent to 130 percent.  This means that our current 



18  rate bases have us paying out from approximately $83 



19  to $130 in benefits for every $100 we collect in 



20  premiums.



21            Even after rate increases at the levels 



22  requested in our applications, the loss ratios for 
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 1  the Maryland policies will range from approximately 



 2  75 to 117 percent.  Again well in excess of the 



 3  minimum requirements.



 4            It is important to note that our 



 5  applications do not attempt to recover past losses.  



 6  Tom will now complete our testimony.



 7            MR. REILLY:  Please be assured that while 



 8  MetLife believes the requested increases are 



 9  necessary, justified and permitted under Maryland 



10  insurance laws and regulations, we also understand 



11  that any approved increases may cause some 



12  policyholders to consider canceling their coverage.  



13  MetLife's experience shows that the vast majority of 



14  policyholders choose to maintain their coverage even 



15  in the face of rate increases.



16            For all policyholders, including those 



17  who may consider ending their coverage because of 



18  any rate increase, we will offer them multiple 



19  options where available to modify their coverage to 



20  keep their premiums at a level similar to their 



21  current premiums.



22            In addition we are extending the use of 
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 1  the nonforfeiture endorsement which was previously 



 2  approved by your department.  This endorsement will 



 3  provide a nonforfeiture benefit so that all 



 4  policyholders, who choose to stop paying premiums in 



 5  response to a rate increase, can still maintain some 



 6  paid-up coverage.



 7            This means that for these policies, every 



 8  premium dollar previously paid minus any benefits 



 9  already received will be available as a benefit if 



10  the insured goes into claim.



11            In closing we -- we feel the value 



12  provided by these coverages is significant and we 



13  are proud of the service we have provided to MetLife 



14  policyholders especially at the time of claim.



15            Since entering the long-term care 



16  insurance market MetLife has paid out approximately 



17  4.5 billion in claims.



18            Thank you for the opportunity to testify 



19  in support of MetLife's applications.  We 



20  respectfully request that the Administration approve 



21  the filings as submitted.  This concludes our 



22  prepared remarks.
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 1            COMMISSIONER GRODIN:  Thank you, 



 2  Mr. Trend and Mr. Reilly.  Todd?



 3            MR. SWITZER:  Thanks again.  I focused on 



 4  one of your biggest filings, the one that affected 



 5  the 2,100 members from my count, center around on 



 6  Maryland members.  I saw that -- and I recognize 



 7  that MetLife has filed with some frequency and 



 8  necessity, and these filings aren't the whole 



 9  picture.  We see that these filings represent       



10  42 percent of your Maryland members or so.



11            For the Maryland business, so, an actual 



12  loss ratio for Form 5 of about 33 percent, all the 



13  Maryland business.  And despite some of our models 



14  for that duration of about 18, we would expect if 



15  you were on track, if any company was on track, loss 



16  ratios anywhere from 32 to upwards of 32.



17            So, we're generally seeing it so far, and 



18  recognize that the future is the prime issue being 



19  addressed by the filings.  So, far 33 versus 32 by 



20  our measure is semi on track.



21            So, my question is are these 43 percent 



22  your worst performers or along those lines of your 
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 1  Maryland business if you can comment on that?



 2            MR. TREND:  Sure, thanks for the 



 3  question.  The short answer is no, these -- these 



 4  policies are -- are not especially behaving well or 



 5  badly.  We have seen others, there is variability 



 6  across policy forms.  You know, forms and States.



 7            In general, the comments I outlined in my 



 8  testimony apply everywhere.  That being the lapse 



 9  rate, the mortality rate, and morbidity experience.  



10  For any form one of those might be performing better 



11  or worse than the other.



12            And I guess I will just add in terms of 



13  your -- your observation about the loss ratio so 



14  far, yes, I agree, it's -- it's performing 



15  reasonably well historically.



16            The reason why our projections indicate 



17  such a higher lifetime loss ratio, which is the 



18  standard in regulations, is really that lapse and 



19  mortality component.  That builds over time 



20  dramatically.



21            So, while claims paid to-date are 



22  relatively small, four and a half billion dollars, 





�                                                               55



 1  because so many more people will achieve older age, 



 2  we expect many more dollars of claims to be paid in 



 3  the future.



 4            MR. SWITZER:  Thank you.  And in followup 



 5  to that, we're trying to get context and focus on 



 6  the core assumption and get the context along those 



 7  lines.  So, we're trying to extract meaning from the 



 8  fact that the actual loss ratio on this -- on these 



 9  2,100 members is about 10 percent, expected was 6.  



10  Very early, very immature.



11            Also looked at risk based capital.  Saw 



12  that publically available statements that would 



13  expect general rule of thumb you want a risk based 



14  capital of -- anything above 500 percent is what we 



15  would want to see.



16            And saw for MetLife in 2017, 753.  For 



17  TIAA 1,010.  For CREF 871.  Just trying to keep 



18  those in our sights.



19            My last question, not to get too 



20  technical, but as you mentioned the assumption 



21  saying -- using as I said for mortality 88 percent 



22  of the 2000 annuity table, was 88 percent chosen 
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 1  benchmarked to company experience or something else?



 2            MR. TREND:  So, yes, every year we 



 3  complete comprehensive experience studies on all the 



 4  key parameters across all our books of business.  



 5  And we do have a very credible mortality basis to 



 6  set that assumption against.  So, that's a hundred 



 7  percent relying on Metropolitan's own long-term care 



 8  experience.  



 9            MR. SWITZER:  Appreciate it, thanks. 



10            MR. JI:  I just heard that you said your 



11  mortality's experience is a hundred percent 



12  credible.  How about the morbidity?



13            MR. TREND:  Thank you.  There I would say 



14  in its entirety, it is credible.  We have -- as Tom 



15  mentioned, four and half billion dollars in claims.  



16  We probably have something on the order of 5,000 new 



17  claimants a year nationwide.  All these numbers are 



18  nationwide.



19            But when you get down to the State level 



20  or the specific details of the mortality, for 



21  instance, the incidence rate for a 75 year old home 



22  care claimant, obviously the credibility leans 
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 1  dramatically as you parse it out on that basis.



 2            But overall our claims experience is very 



 3  credible.



 4            MR. JI:  So, you combine all of the -- 



 5  all the forms experience together?



 6            MR. TREND:  It's a combination.  We -- we 



 7  do our experience studies at a lever as granular as 



 8  we can get without losing that need for credibility.



 9            So, typically we manage by block of 



10  business.  And again that's aligned toward 



11  distribution channels.  So, we have our group 



12  business sold to traditional employer groups, that's 



13  one block.  It's a few forms.  Our individual 



14  business which are the bulk of filings before you, 



15  we actually have six major policy forms.  We 



16  experience those across all of them because they 



17  have generally similar periods of issue, similar 



18  underwriting criteria, similar planning times and so 



19  forth.



20            The TIAA-CREF block, it stands alone.  



21  Again it's acquired and so forth.  So, not literally 



22  at the policy form level but at these major block 
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 1  levels is where we have that balance between 



 2  granularity of the assumptions and credibility of 



 3  the data.



 4            MR. JI:  Okay, thank you.



 5            MR. ZIMMERMAN:  Of the major pricing 



 6  assumptions, I know it's difficult because you guys 



 7  offer multiple policy forms that you're requesting a 



 8  rate increase for but are there any generalities 



 9  amongst them with which assumption has been the 



10  worst off compared to initial pricing of the 



11  mortality, morbidity or lapse?



12            MR. TREND:  Sure.  Good question.  And as 



13  you prefaced, a huge amount of variability.  If I 



14  point to the single, you know, kind of ubiquitous 



15  issue, it's the lapse rates.



16            You know, speaking very broadly, we have 



17  had many assumptions over our 20 plus years when we 



18  wrote this business, but an average lapse rate might 



19  have been priced at 3 percent as the ultimate lapse 



20  rate, actual experience is less than 1.



21            Again, there is lot of variability.  It's 



22  not the story every policy form, but that's the 
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 1  broadest theme.



 2            COMMISSIONER GRODIN:  Thank you, 



 3  Mr. Trend and Mr. Reilly.  We have one more company 



 4  left, State Farm Mutual Automobile Insurance 



 5  Company, Mr. Diffor.



 6            THE REPORTER:  Mr. --



 7            COMMISSIONER GRODIN:  D-I-F-F-O-R.



 8            MR. DIFFOR:  Good morning, my name is 



 9  David Diffor.  And I'm an actuary with State Farm 



10  Mutual Automobile Insurance Company.  I have 



11  responsibility over the pricing of our health 



12  insurance lines of business which includes long-term 



13  care insurance.



14            Thank you for this opportunity to discuss 



15  our most recent request for increased premiums on 



16  some of our closed blocks of long-term care 



17  insurance.



18            To begin with I would like to give a 



19  quick summary of our history with this product.  



20  State Farm began selling long-term care insurance in 



21  1997 in most States and in Maryland in 1998.  



22  Between 1997 and 2018, State Farm introduced six 
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 1  unique series of coverage, five of which were 



 2  marketed in Maryland.



 3            In 2017, State Farm made the decision to 



 4  stop marketing this product, and the last sales were 



 5  made earlier this year.



 6            Although we no longer market this 



 7  product, State Farm remains committed to providing 



 8  service to our existing policyholders.  We currently 



 9  have just under 123,000 policies in force across the 



10  country, including 2,244 that were issued in 



11  Maryland.



12            State Farm raised rates on in force 



13  business for the first time in 2002 -- or 2012, and 



14  we currently have rate increase filings pending with 



15  the Maryland Insurance Administration on three of 



16  our closed block -- blocks of long-term care.



17            I will discuss each of these filings 



18  separately.  These three rate increases are being 



19  driven by three factors - lower than expected lapse 



20  rates.  Original lapse rate ranges from 1.5 percent 



21  to 4 to 5 percent depending on policy forms.  Now 



22  we're seeing lapse rates less than one percent.  
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 1  Also better than expected mortality and higher than 



 2  expected claims experience.



 3            The first filing I will discuss is on our 



 4  original policy series, Policy Form 97045.  This 



 5  form was issued in Maryland between 1998 and 2002.  



 6  We're proposing an average increase of 41 point -- 



 7  14.1 percent with a range of zero to 15 percent.  



 8  This will impact just under 1,100 policies.



 9            The projections included with the filing 



10  indicate that after this increase expected loss 



11  ratios will be in excess of the minimum loss ratio 



12  and also in excess of 100 percent.  This will be the 



13  fifth increase on this policy form.  All prior 



14  increases were also capped at 15 percent.



15            State Farm is pursuing increases in all 



16  other states in which we issue policies on this 



17  form.  The cumulative increases approved countrywide 



18  on this form equal 125 percent.  The cumulative 



19  increases approved in Maryland on this form equal 73 



20  percent.  State Farm is continuing to file for 



21  additional rate increases on this form.



22            The next filing I will discuss is on the 
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 1  second series that we introduced Policy Form 97058.  



 2  This form was issued in Maryland between 2002 and 



 3  2004.  We are proposing an average increase of 12.8 



 4  percent with a range of zero to 15 percent.  This 



 5  will impact about 350 policies.



 6            The projections included with this filing 



 7  indicate that after this increase expected loss 



 8  ratios will be in excess of the minimum loss ratio 



 9  and in excess of 100 percent.  This will be the 



10  fourth increase on this policy form.



11            All prior increase were also capped at    



12  15 percent.  The cumulative increases approved 



13  countrywide on this form equal 68 percent, while the 



14  cumulative increases approved in Maryland on this 



15  form equals 49 percent.  State Farm is continuing to 



16  file for additional rate increases on this form as 



17  well.



18            The final filings I would like to discuss 



19  is for our third policy series that was introduced, 



20  this is Policy Form 97059.  This form was issued in 



21  Maryland between 2004 and 2011.  We are proposing an 



22  average increase of 7.6 percent with a range of zero 
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 1  to 10 percent.  This will impact about 570 policies.



 2            The projections included with this filing 



 3  indicate that after this increase expected loss 



 4  ratios will be in excess of the minimum loss ratio 



 5  and in excess of 90 percent.



 6            This will be the third increase on this 



 7  policy form.  All prior increases were capped at   



 8  15 percent.  The cumulative increases approved 



 9  countrywide on this form equals 54 percent while the 



10  cumulative increases approved in Maryland on this 



11  form equals 30 percent.  State Farm is continuing to 



12  file for additional rate increases on this form.



13            State Farm communicates these rate 



14  increases 90 days in advance, and provides options 



15  to the policyholders to use to mitigate the 



16  magnitude of the increase.



17            These options include reducing the daily 



18  benefit amounts, dropping inflation riders, and 



19  reducing benefit periods.  Our agents are also given 



20  a list of their policyholders who will receive an 



21  increase so they are prepared to discuss the 



22  increase and the options available.
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 1            Thank you again for this opportunity, and 



 2  I can answer any questions you may have.



 3            COMMISSIONER GRODIN:  Thank you, 



 4  Mr. Diffor.



 5            MR. SWITZER:  Also thank you.  As you 



 6  alluded, we are sorry to see you leave the market 



 7  for selling new business March 12th of this year.  



 8  It was the 25th insurer to stop -- stop doing so.  



 9  We appreciate the many Marylanders, as for all the 



10  carriers here, that you cover.



11            I saw that -- I am focusing on the first 



12  Form 97045.1, the one that affected the most 



13  Maryland members, about 1,100.  So, I have that 



14  prior to the proposed increase of 14.1, the 



15  cumulative increase for Marylanders 73 percent.



16            I saw that the -- for the loss ratio, the 



17  Maryland actual-to-expected ratio, just one measure, 



18  1.3.  Nationwide actual-to-expected 1.46.



19            The 1,100 members in Maryland were deemed 



20  not credible enough to be used at all, and 



21  nationwide experience was used.  Do I have that 



22  right?
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 1            MR. DIFFOR:  That's correct.



 2            MR. SWITZER:  And the last question, I 



 3  missed the -- and I don't have the filing with me.  



 4  For that form the Maryland increase 73 percent, 



 5  proposed to go up to 98 percent.  What's the 



 6  parallel number, if you have it handy, for 



 7  nationwide for the increase so far?  



 8            MR. DIFFOR:  So far it was 125.



 9            MR. SWITZER:  125, thank you.



10            MR. DIFFOR:  And I will say with respect 



11  to the credibility question, although we don't deem 



12  Maryland to be credible, we do look at the Maryland 



13  lifetime loss ratios after we have included the rate 



14  increases.



15            MR. SWITZER:  Appreciate it.



16            MR. JI:  So, the Maryland cumulative rate 



17  increase is 73 percent and the nationwide 125.  So, 



18  are you going to file additional rate increase 



19  annually?  



20            MR. DIFFOR:  That's our plan, yes.



21            MR. JI:  Yes.



22            MR. DIFFOR:  Both Maryland and 
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 1  countrywide.



 2            MR. JI:  Okay.  Thank you.



 3            COMMISSIONER GRODIN:  Thank you, 



 4  Mr. Diffor.  All right.  Now, as far as interested 



 5  parties, Mr. Hutman, I don't have your sign-in 



 6  sheet.  Did you want to say anything?  We did read 



 7  your e-mail about Florida.  If you would like to 



 8  stay later, I would be happy to talk to you about 



 9  that.



10            MR. HUTMAN:  My colleague, Karen Kerlin 



11  and I, look forward to meeting with you after the 



12  meeting.



13            COMMISSIONER GRODIN:  Okay.  All right.  



14  Perfect.  I don't have any else on the phone or in 



15  the room who has signed up to speak today.  And, so, 



16  we will conclude the meeting, and thank you, 



17  everybody, for coming and for testifying.  And 



18  thanks to the MIA for their questions.



19    (Whereupon at 10:16 a.m.the meeting concluded.)



20



21



22
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 1  STATE OF MARYLAND



 2  COUNTY OF HOWARD SS:



 3            I, Susan Farrell Smith, Notary Public of 



 4  the State of Maryland, do hereby certify that 



 5  above-captioned matter came on before me at the time 



 6  and place herein set out.  



 7            I further certify that the proceeding was 



 8  recorded stenographically by me and that this 



 9  transcript is a true record of the proceedings.



10            I further certify that I am not of 



11  counsel to any of the parties, nor an employee of 



12  counsel, nor related to any of the parties, nor in 



13  any way interested in the outcome of this action.



14            As witness my hand and notarial seal this 



15  17th day of November, 2018.



16            



17            



18                           _____________________



19                             Susan Farrell Smith



20                          Notary Public    



21  (My Commission expires February 8, 2020)



22
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Page 3 Page 5
1 APPEARANCES! 1 PROCEEDINGS
2 Nancy Grodin, Deputy Conmissioner 2 COMMISSIONER GRODIN: All right. Let's
3 Todd Switzer, Chief Actuary 3 get gtarted. | have afew comments to make briefly.
4 Robert Morrow, Associate Commi ssioner 4 Welcome everyone, and thank you coming today. Again
5 Adam Zi nmer man, Actuary 5 I'm Nancy Grodin. I'm the Deputy Commissioner here
6 Jeff Ji, Senior Actuary 6 at the Maryland Insurance Administration. Thisis
7 7 our fourth and final public hearing on specific
8 8 carrier rate increases for long-term care insurance
9 9 in 2018.
10 10 Today's hearing will focus on several
1 11 rateincrease requests now before the MIA in the
12 12 individua long-term care market. These include
13 13 requests from MedAmerica Insurance Company proposing
14 14 anincrease of 15 percent. Lincoln Benefit Life
15 15 Company proposing an increase of 15 percent. State
16 16 Farm Mutua Automobile Insurance Company proposing
17 17 increases ranging from zero to 15 percent. Lincoln
18 18 National Life Insurance Company proposing increases
19 19 of 5 percent. Metropolitan Life Insurance Company
20 20 proposing increases of 15 percent to 32.25 percent
21 21 depending upon the policy form. Teachers Insurance
22

22 & Annuity Association of America proposing increases
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Page 6 Page 8
1 of 15 percent, and TIAA-CREF Life Insurance Company | 1 sign-up sheet and those who have RSV Ped in advance

2 proposing increases of 15 percent.

3 In the long-term care market -- I'm

4 sorry, in the group long-term care market, these

5 include requests from Metropolitan Life Insurance

6 Company proposing increases of 7.06 percent.

7 These requests affect about 8,822

8 Maryland policyholders. The goal of today's hearing
9 isfor insurance company representativesto explain
10 their reasons for the rate increases.

11 Wewill aso listen to comments from

12 consumers and other interested parties. We are here
13 tolisten and ask questions of the carriers and

14 consumers regarding the specific rate increase

15 requests.

16 I would like to take a moment and have

17 the people at the front table introduce themselves
18 and what role they play here at the Insurance

19 Administration.

20 MR. MORROW: Bob Morrow, I'm the

21 Associate Commissioner for Life and Health.

2 to speak.

3 Second, with the exception of MIA staff,

4 this hearing is not a question and answer forum.

5 Comments from interested parties were received and
6 reviewed in advance of this meeting, and please

7 continue to submit your comments until Tuesday,

8 November 13th.

9 Again, the MIA will continue to keep the

10 record open until Tuesday, November 13th, 2018 for
11 additional written testimony.

12 The transcript of today's meeting as well

13 asall written testimony submitted will be posted on
14 the MIA's website -- on the MIA's website on the
15 long-term care page as well as the quasi-legislation
16 hearing page.

17 The long-term care page can be found at

18 the MIA website by clicking on the long-term care
19 tab located under the quick links section on the

20 left-hand side of the home page.

21 As areminder to everyone who will be

22 MR. JI: Jeff Ji, Senior Actuary. 22 speaking, we have a Court Reporter who is here today
Page 7 Page 9

1 MR. ZIMMERMAN: Adam Zimmerman, Actuary. | 1 and will document the hearing. When you are called

2 MR. SWITZER: Todd Switzer, Chief 2 to spesk on, please state your name and affiliation

3 Actuary. 3 clearly for the record.

4 COMMISSIONER GRODIN: Thank you. Wealso| 4 And | have also asked our Court Reporter

5 have some MIA staff herein the audience. And |

6 would like them to introduce themselves starting

7 with you, Joe.

8 MR. SWIATKO: Hi, Joe Swiatko from the
9 Public Affairs unit.

10 [l MR. PATTY: Mike Patty, government

11 relations associate.

12 COMMISSIONER GRODIN: Isthere anyone
13 else herefromthe MIA?

14 Okay. I'm going to go over afew

15 procedures that we would like to follow today.

16 First of al, thereisahandout. It hasall of our

17 contact information on it. Please make sureto pick
18 oneup.

19 If you would like to speak today, you

20 will need to sign up on the sheet and include your
21 name and contact information. We will only be

22 cdlling the names of those individuals listed on the

5 tofeel freeto interrupt when she's unable to hear

6 or in more cases when you're speaking too quickly.
7 All right? It really does sound like

8 slow motion, but thisisjust the right cadence for

9 the Court Reporter to make sure we get all the

10 testimony down.

11 If you are dialing into the hearing

12 through our conference line, we ask that you please
13 mute your phones. Please do not place your phone on
14 hold. We're going to hear your music. Even if you
15 don't think you have music, you do. Please do not
16 put your phone on hold.

17 | can't stress that enough. It didn't

18 happen the last meeting, but the one before that it
19 did. And | threatened to hunt that person's number
20 down and broadcast it. But it really does disrupt
21 the hearing. So mute, not hold.

22 Also any time before speaking if you can
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Page 10
1 please restate your name and your organization, it

2 would be agreat help.

3 We will be asking the carriers to come up
4 individualy. | understand that the Lincoln

5 companiesarediaing in. They will be asked to
6 comeup A toZ.

7 Afterwards interested stakeholders and

8 those dialing in viathe conference call line will
9 beinvited to speak.

10 Todd, did you have anything you wanted to
11 say?

12 MR. SWITZER: Yes, please.

13 COMMISSIONER GRODIN: Okay.

14 MR. SWITZER: Thank you for being here.

15 Thanksfor being here. Recently the costs of

16 long-term care insurance a survey was published,
17 median cost in 2018. The most utilized, as|'m sure
18 know, long-term care benefit is home health care.
19 Any ideas on for ayear what the cost isfor ahome
20 health aid 44 hours per week for 52 weeks?

21 About $50,000 in Maryland. A couple

22 other numbers, | will put them up here. Kind of at

Page 12
1 think you can see how -- or to me it makes it

2 tangible how important it isto get right and how

3 sensitive they are when you're pricing 30, 40 years

4 out if an assumption is off.

5 These are the kind of expenses that come

6 up after years of paying premium. On the insured

7 side, we hear it many times how difficult it isfor

8 them to sustain an increase they didn't expect. And

9 thisiswhy these are the kind of expenses that they
10 faceif they lapse, in many cases with contingent

11 benefits as you know.

12 But these are some of the numbers| like

13 to remind myself of and update. So, from there, we
14 meet quarterly. What is being done? Thereis

15 serious concerns on the insured -- insurer side, on
16 theinsured side.

17 Thelast time we shared just alittle

18 window into my team, Adam and Jeff in the Actuary's
19 Office.

20 We met on August 20th. We said that for

21 the prior six months we had approved 9 filings. The
22 average increase requested -- and some of these keep

Page 11
1 the other extreme, if you have -- thisis Maryland.

2 Wewill look at national, and Maryland is more

3 expensive than the national average.

4 Let'sjust go with asemi private roomin

5 anursing home, $110,000 in Maryland in 2018. Adult
6 day health care, five days per week, $21,000 ayear.
7 S0, you get theidea.

8 Y ou can see some of the growth rates and

9 provides, we all know, the inflation protection

10 about 3.3 percent ayear, and they go up every year.
11 7 percent has been the growth rate for

12 assisted living, and we expand the context and look
13 at -- I'm sorry, that's not easy to read so | will

14 help bring it out.

15 Let'sjust pull out one of the most

16 utilized, ahome health aid, No. 2, it's $50,000

17 nationally, $51,000 in Maryland.

18 But the other extreme, a semiprivate room
19 in anursing home is 89,000 nationally, 111,000

20 againin Maryland. 24 percent higher -- 22,000

21 higher.

22 The point being on the insurer side, |

Page 13
1 inmind are not -- are more than just one year.

2 They are multi year looking out into the future, was
3 for 36 percent and we approved 12 percent.

4 This time to update that number, we've

5 taken alittle more timein reviewing, scrutinizing

6 thefilings, we're approved only two since

7 August 20th. The average request in increase was
8 64 percent. We've approved 22 percent.

9 Asyou know, agood portion of that is

10 Maryland'slaw, the 15 percent cap. But if | had to
11 estimate about half isthe 15 percent cap. The

12 other half is deliberations with the companies and
13 coming to an agreement that's -- that's below what
14 was proposed.

15 Again aong the lines of what's being

16 done for insureds and insurers, | need to split that
17 for myself into two categories - going forward and
18 looking backward.

19 To go going forward, for the 13 insurers

20 in Maryland out of the 77 that we started with that
21 are till selling new business, just making sure

22 that we're getting it right going forward.
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1 We know thereis along time horizon. We 1 years, no rateincrease.

2 won't see some the implications for years, but that

3 the new business rates are correct, adequate, fair

4 to everybody. On that front that's what we're

5 trying to do, to just state what you probably

6 already know.

7 But looking backward there is several

8 things again at this stage. Companiesin many cases
9 have stepped up and shared the responsibility for

10 some assumptions being off. They had a difficult
11 task looking far into the future. They priced for

12 one hundred percent loss ratios, and in many cases
13 lifetime loss ratios breaking even or even in some
14 caseslosing some money on that block.

15 There has been alot of action,

16 regulatory action. The 15 percent cap is one.

17 Companies, as you know, are not able to recoupe past
18 lossesin their pricing. Whatever has happened in
19 the past, is hot something that is being made up for
20 going forward.

2 These are just ideas that are put forward

3 that we -- more ideas will be put forward. |

4 appreciate, but | don't see him here today, but

5 Mr. Hutman has put -- has tried to keep the dialogue

6 going. Mrs. Leinbach and others. And we appreciate
7 your feedback very much to improve the dialogue, to
8 look at solutions, to talk about what's fair. And

9 to consider all parties affected.

10 Asyou know, we hear policiesthat are

11 very convincing and compelling from the insurers and
12 from theinsureds. And value what you're about to

13 shareto get the best answers and the most fair

14 answer.

15 So, with that, | will turn it back to

16 Nancy, and look forward to the back and forth.

17 COMMISSIONER GRODIN: Thank you, Todd.
18 All right. Then we will get started. Thefirst

19 company is Lincoln Benefit Life Company, and |

20 understand Lincoln is on the phone.

21 Tried to consider a diminimus number of 21 MS. SONG: Yes.

22 policies. If you only have a hundred, 50, in some 22 COMMISSIONER GRODIN: Okay. If you
Page 15 Page 17

1 casestwo members, how doesthat figurein? Isit 1 wouldn't mind stating your name.

2 -- would it be more the company or the insured, the | 2 MS. SONG: Good morning, I'm Challion

3 rate action being proposed. 3 (phonetic) Song. Last nameis S-O-N-G, Song.

4 If the rate increase is too soon, are the 4 COMMISSIONER GRODIN: Thank you,

5 insureds getting enough information about what is
6 happening. And legidatively, in not too long, the
7 January '19 Annapolis session will open again.

8 In the last session, five long-term

9 health care billswere put forward. Douglas Kramer
10 Jackson and others were active. Some of the ideas
11 put forward, some are more actionable than others.
12 But some were for arate moratorium, for no rate
13 increaseif dividends were paid. For acap of

14 5 percent. If someone has had the policy for more
15 than 20 years, they could have a contingent benefit
16 upon lapse that they'd still have some benefits.

17 That passed.

18 If within the last ten years the policy

19 wasissued within the last years, you can't have an
20 increase over 50 percent.

21 If you are at an attained age of 80,

22 you've had the policy for 10 years, at |east ten

5 Ms. Song. And you can just begin your presentation
6 whenever you like.

7 MS. SONG: Okay. I'maconsulting

8 actuary working for Life Care Insurance Company, and
9 am responsible for the actuarial work used in this

10 rateincrease request. Thank you for giving me the
11 opportunity to discuss Lincoln Benefit Life

12 long-term care filing currently pending with the

13 Maryland Insurance Administration.

14 This outstanding filing covers six

15 individual long-term care policy forms that were

16 issued in the State of Maryland from 1999 to 2004,
17 under the product name Senior Link. This policy

18 forms are no longer being marketed in any states.

19 Lincoln Benefit Lifefiled arate

20 increase of 35 percent in August thisyear. Later

21 at the request of the Maryland Insurance

22 Administration, we have amended thisfiling to limit
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Page 18
1 therequest to be 15 percent.

2 Thiswill impact 202 Maryland policies or
3 416 insureds. Thedatais as of September 2017.
4 A rateincrease is necessary at thistime

5 due to significantly higher than anticipated future
6 and lifetimelossratios. The higher lossratios

7 arearesult of acombination of lower lapse, lower
8 death, longer claims continuum and lower interest
9 rate. Mortality rates have been lower than what
10 were originaly priced into the product.

11 With longer life-span, chronic disease

12 but no cure, the results for long-term care

13 insuranceisthat more policies -- more

14 policyholders are living longer with chronic

15 diseases and filing more claims which in turn drives
16 the claim costs even higher.

17 As more policyholders have recognized the
18 value they have received with the long-term care
19 policy, lapse rates have continued to decline.

20 Again thisisagood -- whilethisisa

21 good thing that more people have long-term care
22 coverage, it has served to drive claim cost higher

Page 20
1 without considering the triggering percentage for a

2 substantial rate increase.

3 This nonforfeiture option represents a

4 paid-up policy with value equal to the amount of the
5 premiums that the policyholders have paid over time.
6 To assist the policyholders in making the

7 best decision given their individual circumstances.

8 Lincoln Benefit Life has established a dedicated

9 customer service team to answer any questions

10 policyholders may have and to review possible

11 dternatives.

12 The rate increase notification letter

13 encouraged them to call and to discuss the options.
14 And, again, | want to thank the Maryland

15 Insurance Administration for providing the

16 opportunity to participate in the hearing today. |
17 would happy to answer any gquestions asked.

18 COMMISSIONER GRODIN: Do you have any
19 questions?

20 MR. SWITZER: Yes, please.

21 Thank you, Ms. Song. | seethat for the

22 290 or so Maryland membersin thisfiling, that's

Page 19
1 inthe aggregate.
2 In addition policyholderstend to stay in
3 the claim status longer than eventually expected.
4 Finally the lending period of sustained
5 low interest rates have played arolein the
6 underperformance of the company's long-term care
7 block of business.
8 Lincoln Benefit Life understands the rate
9 increases, they put a burden on the policyholders.
10 So, it has provided a benefit reduction option to
11 enable policyholders to reduce the value in order to
12 maintain the premium at or near current levels.
13 The benefit reduction option includes
14 reducing daily benefit amount, reducing benefit
15 period, increasing the length of elimination period,
16 reducing or dropping cost of living adjustment
17 factors, removing some other attached riders or a
18 combination of any of these options.
19 For policyholders who decide to lapse
20 their policy, but if their policies do not provide
21 dlow for anonforfeiture rider, a contingent
22 nonforfeiture option will be provided automatically

Page 21
1 about athird of your total Maryland members. In

2 looking at the financial statements from the NAIC,

3 the Form 5, the lifetime long-term care performance
4 lossratiosin Maryland, it's 29 percent loss ratio.

5 So, my questionis: Given that you filed

6 for athird of your Maryland members and given -- |
7 estimate that the average duration given the

8 duration of these policies, 1999 to 2004, fairly

9 mature, 14 to 19 years, being at the 29 percent or

10 so, isit accurate to say that the -- two-thirds of

11 the Maryland members for which you didn't need to
12 file are doing materially better than this form

13 number? Do you have an estimate?

14 MS. SONG: The 200 -- the 291 policies

15 which we have 416 insureds because we have joint
16 policies, onejoint policy coverstwo insureds. And
17 those are only for the lifetime paid policies.

18 And we have a -- we have policies which

19 are already became paid up. So, those policyholders
20 are not going to be subjected to any rate increase.
21 MR. SWITZER: They are paid up. Got it.
22 Okay. Second, | saw in the filing that some of your
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Page 22
1 assumptions were -- came from your -- your

2 reinsurer. | may have missed it. Who isthe

3 reinsurer please?

4 MS. SONG: Thereinsurer iscalled ERIC

5 which is Employers Reinsurance Corp. So, it's

6 under -- under GE.

7 MR. SWITZER: Thanksalot. And | see

8 that the 291 members | recall from the filing that

9 the Maryland actual lossratio so far is 34 percent,
10 nationwide is 45, alittle bit better in Maryland.

11 No credibility was given to the Maryland experience,
12 that'swhat | recall from thefiling. Isthat

13 correct, please?

14 MS. SONG: Yes. But, however, the

15 long-term care rate increase filings we always -- we
16 aways use the nationwide experience to justify the
17 rateincrease. The statewide experienceisvery

18 limited, has very low credibility which could not be
19 used to support assumptions using this filing.

20 MR. SWITZER: Understood. We, in al

21 filings, look at the Maryland experience as well as
22 the nationwide. Andin some casesit's not your

Page 24
1 So, we would ask the State to consider

2 our 15 percent at thistime because right now at

3 thistimethat -- Maryland policyholders are paying
4 apremium much lower than the nationwide average.
5 And our goal isto have -- our goal isto

6 haveall of the policyholdersto pay equally.

7 That -- so, we anticipate filing additional rate

8 increasesin the future in order to bring Maryland

9 premium rates on par with the nationwide rate level.
10 MR. J: When you say in the future, can

11 you give usamore clear -- clearer schedule? Like,
12 for example, from next year, you're going to file
13 with usor take alonger time?

14 MS. SONG: It dependsthis-- yes. The

15 cumulative, as| stated, Maryland is on -- on the
16 cumulative rate basisislower than nationwide

17 average. So, if the State -- if Maryland approve us
18 at 15 percent or maybe some percentage lower, we
19 anticipate filing in the next year and the next

20 maybe two years with 15 percent each every year.
21 MR. JI: Okay, thank you.

22 COMMISSIONER GRODIN: Thank you,

Page 23
1 situation where there are 5,000 or 6,000 Maryland

2 membersthat have more credibility. But recognize
3 your point, thank you.

4 MR. J: Hello, Ms. Song. We understood

5 you originally asked for 35 percent rate increase.

6 Now because of the Maryland regulation, it's reduced
7 to 15 percent. But you -- if finally we approve a

8 lower rate increase, for example, 5 percent, what

9 would be your next -- your future plan for rate

10 increase?

11 MS. SONG: Yes. | think acouple weeks
12 ago, actually on October 25, we received a

13 counter-offer from the State which is the 5 percent.
14 And we do not agree with its numbers, because, you
15 know, historically Maryland has approved three 15
16 percent rate increases which had a cumulative rate
17 increase of 52 percent.

18 And to look at the historical rate

19 increase of nationwide experience, the nationwide
20 averagerateincreaseis about -- let me look at

21 thisnumber -- is 84 percent. Thisis 84 percent

22 nationwide cumulative average rate increase.

Page 25
1 Ms. Song. Areyou also going to be testifying for

2 Lincoln Nationa Life Insurance Company?

3 MS. SONG: No.

4 COMMISSIONER GRODIN: Okay. Well, thank
5 you very much.

6 Next up we do have Lincoln National Life

7 Insurance Company. Areyou on the ling?

8 MS. KIM: Yes, | am. My nameisKristin

9 Kim, K-I-M, isthe last name. And I'm representing
10 Lincoln National Life Insurance Company.

11 COMMISSIONER GRODIN: Thank you, Ms. Kim.
12 You can begin whenever you're ready.

13 MS. KIM: Good morning, Deputy

14 Commissioner Grodin, Maryland Insurance

15 Administration staff and distinguished guests. My
16 nameisKristin Kim again, and | am an actuary at
17 Trustmark Insurance Company that is currently

18 administrating the closed block of Lincoln National
19 long-term care policies.

20 On behalf of Lincoln and Trustmark, |

21 would like to thank you for providing me with the
22 opportunity to present information concerning the
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1 two long-term care forms HL-2500-AA and HL-2950-AA

2 issued by Lincoln National Life Insurance Company.
3 Before | dive into the details behind the

4 rateincrease filings, | would like to provide you

5 with aquick background regarding the two forms.
6 Thetwo forms are very similar products that were
7 issued in the early 1990s nationwide.

8 In middle of '90s, Lincoln National

9 decided to cease marketing the product and

10 transferred the administration to -- of the business
11 to Trustmark. Approximately 5,900 policies were
12 issued nationwide of which 550 policies were issued
13 in Maryland.

14 Currently there are about 1,500 in force

15 nationwide and about 170 policies are Maryland
16 issued. These policies provide rich benefits that
17 arereadily available -- that are not readily

18 availablein the current marketplace.

19 About 50 percent of the in force policies

20 have lifetime benefits and about 40 percent have
21 5 percent of cost of living adjustments benefits.
22 These closed blocks are pre rate

Page 28
1 last -- the mortality interest rates were far too

2 aggressive during theinitial pricing of the

3 products.

4 In order to soften the impact of rate

5 increase to our insureds, the company will provide
6 two alternative optionsin lieu of the rate

7 increase.

8 One option is paid-up coverage. The

9 paid-up insurance will equal to the total amount of
10 premium the insured paid over the lifetime.

11 Another option isareduction in policy

12 benefits, anywhere from lowering daily benefitsto
13 reducing benefit periods.

14 In terms of policies with cost of living

15 adjustment benefit, they have the option to remove
16 COLA at which time the daily benefit will remain
17 with current COLA increases and only the future
18 increases will stop.

19 In order to improve communication with

20 our policyholders about their options in connection
21 with therate increase, we invite the policyholder
22 to call our customer service to further discuss

Page 27
1 stability business for requirements are to mest

2 minimum lifetime loss ratio of 60 percent. Our

3 current nationwide projected lifetime loss ratio

4 which is adjusted to account for Maryland premium
5 level iswell above 60 percent, at 88 percent.

6 For thisround of rate increase, we are

7 requesting an increase of 5 percent. We under -- we
8 understand that significant increase is a challenge

9 for theinsured. So, our strategy for the block is

10 to request gradual rate increases and continue to

11 monitor the business annually to determine further
12 need.

13 We would like to point out that our rate

14 increase even with 5 percent rate increase will

15 still provide better benefits with lower premium

16 than long-term care products currently offered in
17 the marketplace.

18 Thisrate increase is necessarily --

19 necessary mainly due to actual experience developing
20 unfavorably compared to the initial pricing
21 assumptions set during 1990.

22 In fact, aswell aswe al know, the

Page 29
1 their personalized options that will alow the

2 current policy to meet coverage and their financial

3 needs.

4 | would like to close by again

5 emphasizing that our lifetime lossratio required

6 for this policy are 60 percent, but our current

7 projected lifetimelossratio is 88 percent.

8 The requested rate increase is primarily

9 to design to -- primarily designed to mitigate or

10 reduce the emerging losses and not to be profitable.
11 It isin our both policyholder and

12 company'sinterest to continue to monitor the

13 business and create afinancialy stable business

14 that will be adequately funded necessary to pay

15 current and future claims.

16 We look forward to continued dialog with
17 Maryland Insurance Administration in the rate

18 increase process. Thank you again for giving me the
19 opportunity to speak today.

20 COMMISSIONER GRODIN: Thank you, Ms. Kim.
21 Todd?
22 MR. SWITZER: Thank you very much. And |
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1 appreciate the approach of a gradual increase of

2 5 percent you mentioned. | seein thefiling that

3 for other states such as Michigan and Wyoming, for
4 example, increases of 430 percent, 410 percent.

5 MS. KIM: Correct.

6 MR. SWITZER: And can | takethe-- and |
7 seein Maryland so far, it's been -- rates have

8 tripled before the 5 percent. Isthe 5 percent to

9 imply that -- are more increased -- rate increases
10 coming later? Or isthe gradual process, does it

11 have ayear, two year, three aspect to it? If there
12 isanything you can share along those lines, please.
13 MS. KIM: So, basically what we tried to
14 doiswe actualy look at our experience on an

15 annual basis. And when we do have an experience
16 where we -- it looks like that we have to get arate
17 increase, then we -- our planisto get rate

18 increase, request for arate increase sooner than

19 later.

20 So, it isour plan over the next several

21 yearsto request for rate increase such that the

22 Maryland rate increaseison asimilar basis asthe

Page 32
1 that all of the States are in line with the rate

2 increase that we're asking nationwide.

3 Interms of lifetimelossratio, thisis

4 rate stability block. And, so, our minimum

5 requirement is 60 percent. So, our goal isn't to

6 try to get to 88 percent, but rather close to

7 60 percent.

8 But as we seen our experience our

9 experience -- | mean, as you know, we only have
10 1,500 policiesin force nationwide. So, our data
11 isn't as credible as some other blocks with more
12 policies.

13 So, what we are trying to do islook at

14 our experience, and our experience are trending
15 towards dightly better than what we're currently
16 forecasting. So, we will continueto review our
17 experience and decide whether we're going to ask
18 future rate increase.

19 MR. MORROW: Okay. So, I'm not an

20 actuary, and you have now confused me. Did | hear
21 you say then instead of managing to an 88 percent,
22 you're managing to a 60?

Page 31
1 nationwide.
2 In the case of Wyoming and Missouri, they
3 actually were more favorable to providing us rate
4 increase. And going forward we will not be
5 requesting rate increase in those states until the
6 other states are catching up.

7 MR. SWITZER: Okay. Thank you.

8 MR. MORROW: Ms. Kim, hi, thisisBob
9 Morrow.

10 MS. KIM: Hi.

11 MR. MORROW: My questionis, | think |

12 heard you say or | heard Todd say that there was a
13 453 percent increase in some state, and | think you
14 said there has been a 300 percent lifetime rate

15 increase here in Maryland.

16 But you're managing this to an 88 percent
17 lossratio over the lifetime, and I'm just wondering
18 why you're not managing to a hundred percent.

19 MS. KIM: So, again, in the cumulative

20 rateincreasein Maryland, it's 101 percent. Itis
21 pretty similar to nationwide cumulative rate

22 increase. So, we are basically trying to make sure

Page 33
1 MS. KIM: Correct. That isthe minimum

2 lossratio requirement for this block of business,
3 60 percent. But currently we're running at
4 88 percent.

5 MR. MORROW: Okay. Interesting. Thank

6 you.

7 COMMISSIONER GRODIN: Thank you, Ms. Kim.
8 MS. KIM: Thank you.

9 COMMISSIONER GRODIN: All right. Next,

10 we have MedAmerica Insurance Company, Mr. Kinney.
11 MR. KINNEY: Good morning. Deputy

12 Commissioner Grodin, Mr. Switzer, administration
13 staff and guests. Thank you for the opportunity to

14 appear regarding our long-term care premium rate

15 increasefiling.

16 My name is Patrick Kinney, and | am the

17 managing actuary for LTC pricing at MedAmerica
18 Insurance Company.

19 MedAmerica sold stand-alone, long-term

20 care policies nationwide from 1987 through early

21 2016. Although the company ceased sales at the

22 time, we remain committed to provide promised LTC
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1 benefits to the over 100,000 people across the

2 country, including 400 in Maryland who rely on usto
3 continue their coverage long into the future.

4 Adverse experience in policy persistency,

5 morbidity and interest earnings threatens the

6 financial health of the LTC industry.

7 MedAmericais amono-line LTC company

8 with no other insurance products to offset projected

9 shortfalls from long-term care coverage. We believe
10 the premium rate increases are necessary now to

11 insure out ability to pay LTC claimsin the long

12 term.

13 We need to place our closed block LTC

14 products on a more sound financial footing for the

15 future.

16 Today's hearing concerns our regquested

17 15 percent premium rate increases on individual LTC
18 productsissued in Maryland from 1996 through

19 September 1st of 2005. We refer to those forms as
20 our Series 11 or Premier policy forms which cover 47
21 insuredsin Maryland, and our Pre-Premier Series 8
22 and 9 policy forms covering 43 insureds in Maryland.

Page 36
1 15 percent under Maryland regulation, the actuarial

2 memoranda associated with the rate filings present
3 the experience, analysis and projections justifying
4 thefull rate increases we believe to be necessary.
5 Wefedl that this transparency provides

6 regulators with a more complete picture of the

7 financial risksto the company and rate actions

8 necessary to mitigate these risks.

9 In our responses to the Administration's

10 rate review objections, we have disclosed a series
11 of future annual rate increases which we believe
12 will be necessary to achieve the actuarially

13 justified cumulative rate levels.

14 A mathematically inclined policyholder

15 would be able to estimate the future requests based
16 on our actuarial memorandum which is publically
17 available in connection with this hearing.

18 We believe that policyholders would

19 benefit from preapproval and notification of a

20 seriesof rateincreases. Thiswould alow the

21 insured and their family to make an informed

22 decision about the affordability of future premiums

Page 35 Page 37
1 So, as of year 2017, there are 90 1 and the desired level of benefits provided under the
2 individual policyholders who will be affected by 2 policy.
3 thisrate increase if approved. 3 In the interest of moving forward with a

4 Our rate increase for the Premier and

5 Pre-Premier policy formsisafollow-up to the

6 15 percent rate increase approved in December of
7 last year.

8 Including this most recent approval, the

9 cumulative rate increases previously approved by the
10 Administration total 59.8. Our projections of

11 experience under these policy formsindicates the
12 need for arate increase varying by benefit period.
13 In our filings we provided actuarial

14 justification for a cumulative rate increase of

15 135 percent on limited benefit period plan designs
16 and 299 percent for policies with alifetime benefit
17 period.

18 The current 15 percent rate increase

19 request would bring the cumulative increase to 84
20 percent for all policies.

21 Although, MedAmerica recognizes that

22 annual rate increases are currently limited to

4 feasible rate increase under current policy, our

5 filing isrequesting only aflat 15 percent rate

6 increase at thistime, with the intent of filing

7 requests for future increases annually to alleviate

8 continued poor experience on these policy forms.

9 Similar to prior increases, MedAmerica

10 will offer insureds affected by the premium increase
11 the option of reducing their policy benefitsto

12 provide flexibility of choice for those insureds who
13 which to maintain a premium level reasonably similar
14 to what they were paying prior to rate increase.

15 Furthermore, MedAmericais offering a

16 contingent nonforfeiture benefit to all insureds

17 affected by the rate increase so that a policyholder

18 who lapses premium payments due to the rate increase
19 remains eligible to receive some level of paid-up
20 benefit in the future.

21 To help consumers navigate their options
22 to continue premium benefits, accept a reduced
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1 paid-up CNF benefit or find a benefits reduction

2 option that best suits them, our insureds are

3 encouraged to call our tollfree customer service

4 phone number. Because each policyholder is unique,
5 MedAmericaworks with each person individually.
6 MedAmericatakes pride in providing

7 quality claim service to our insureds. 95 percent

8 of claimants surveyed rate their experience with

9 MedAmericaas above average or excellent. And our
10 averagetimeto pay claim -- to pay aclaim is six
11 daysor less.

12 We believe this service excellenceis a

13 critical component of fulfilling our promises and
14 taking care of our insureds, and we will continue to
15 providethislevel of service going forward.

16 In closing, | would like to reiterate

17 that despite that fact that we no longer sell

18 long-term care insurance, MedAmericaremains

19 committed to delivering on al of our promisesto
20 our customers.

21 Granting actuarialy justified rate

22 increases will help assure we have the financial

Page 40

1 proposa would be to bring that up to about 2,900.
2 That's about $400 ayear for the insureds. That's
3 an average of both of the forms.

4 | understand that the expectation is that

5 about 20 percent of the members will reduce their
6 benefits, another 11 percent will use their lapse

7 option, getting some benefit for that.

8 So, my question is, projections as you

9 know go out 50 yearsto the year 2047. | see that
10 nationwide there is about 100,000 long-term care
11 members. So, for the 90 membersin Maryland,
12 looking over those 50 years, the increase that, as
13 you relayed, the cumulative increase so far is

14 60 percent, another 15 would bring it up to 84

15 percent.

16 For these 90 members over the 50 year

17 life-span of the policy or so, the additional

18 15 percent would change the loss ratio from 130 to
19 127, that's from Attachments 1 and 2. The point
20 being we estimate that over that span of time the
21 additional revenue to the company would be about
22 $300,000 whereas measuring that against what it

Page 39
1 strength to continue providing the benefits and

2 service our insureds expect and desire.

3 Thank you for your time and

4 consideration, and | am happy to answer any
5 questions at this point.

6 COMMISSIONER GRODIN: Thank you,
7 Mr. Kinney.
8 MR. SWITZER: Yes, appreciateit. We're

9 cognizant of the fact that MedAmericais one of only
10 three mono-line companies just selling long-term

11 care. The other carriers have lots of other lines.

12 Long-term careisin some cases less than 5 percent,
13 lessthan 1 percent of the business. We figure that
14 in as context.

15 We also recognize that your risk-based

16 capital in 2107 is probably not where you would like
17 it to be, | would guess. Surplus not at the levels

18 you would likeit to be.

19 In looking at your -- at thefiling, a

20 couple of things stood out. And | appreciate the

21 detail you provided. Oneisthat for an insured the
22 average annual premium is about $2,500, and the

Page 41
1 would mean to the company and what it would mean to

2 theinsureds, the extra $300 in premium, my question
3 is: Isthere consideration given, aware that you

4 look at your policies nationwide, but adiminimus

5 level inany States where thereisjust so few

6 members that -- some of the dynamics that I've just

7 outlined, are they figured in? Can they be? Any

8 thoughts are welcomed.

9 MR. KINNEY: | didn't know there were two
10 other mono line long-term care insurance compani es
11 out there.

12 MedAmericaisasmall company. We look
13 at our blocks of business nationwide, and we look at
14 how many insureds arein each state. Welook at the
15 cost of filing rate increases. We use actuaria

16 consultants as well as our internal staff working on
17 rate increases --

18 THE REPORTER: Speak up alittle.

19 MR. KINNEY: Welook at the cost of

20 filing for rate increases, and we look at the

21 expected present value of achieving the rate

22 increase. And for usthe cost-benefit analysisis
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1 favorable down to around 10 people.

2 So, if there are asingle digit number of

3 people, perhapsit's not worthwhile from the company
4 perspectiveto file. Asasmall company we are

5 filing nationwide increase, we file what we need to

6 filefor equity across the various states, down to

7 what might be considered avery small number of

8 insureds by -- by alarger company.

9 MR. SWITZER: Okay.

10 MR. J: Thisis Jeff. | know you

11 looking for -- you are looking for 135 percent for

12 limited benefit period and 299 percent for lifetime
13 benefit period.

14 Can you discuss alittle bit of how -- of

15 how did you determine those percentage?

16 MR. KINNEY: The percentages of our rate
17 increase are determined by looking at what increases
18 would give usin abreak even going forward. We're
19 not thinking of past -- you know, we are not

20 recouping past losses. We're thinking what rate

21 increase level would allow usto break even going
22 forward with margin for adverse deviation.

Page 44
1 Company. | have oversight responsibility for the

2 actuarial memoranda and accompanying documents that
3 support the applications

4 I'm afellow of the Society of Actuaries,

5 amember of the American Academy of Actuaries, and
6 have over 20 years of experience with long-term care
7 insurance and the risks, assumptions and benefits

8 that are characteristic of that coverage.

9 THE REPORTER: Speak up alittle.

10 MR. TREND: Alsowith meis Tom Reilly.

11 TomisMetLife's Assistant Vice President on

12 long-term care product management and compliance.
13 We welcome the opportunity to present our

14 views on MetLife's long-term care insurance rate

15 filings currently before the Maryland Insurance

16 Administration and answer your questions.

17 Thank you also for providing this forum

18 for Maryland citizens including our valued customers
19 to express their views and comments on the filings.
20 Our brief presentation will include a

21 description of the steps we have taken to mitigate

22 theimpact of the proposed increases. We also hope

Page 43
1 In the case of the 299 percent, that isa

2 cap we chose not to request anything above

3 300 percent.

4 MR. J: Okay, thank you.

5 COMMISSIONER GRODIN: Thank you,

6 Mr. Kinney. Next up we have Metropolitan Life

7 Insurance Company, Teachers Insurance and Annuity
8 Association America, TIAA-CREF Life Insurance

9 Company. Mr. --isit Trenel?

10 MR. TREND: Trend.

11 COMMISSIONER GRODIN: Trend, sorry. And
12 isthat Reilly?

13 MR. REILLY: Yes.

14 COMMISSIONER GRODIN: And Mr. Hixson? Or
15 just the two of you. Okay.

16 MR. TREND: Good morning, Deputy

17 Insurance Commissioner Grodin, members of the

18 Maryland Insurance Administration panel, MetLife
19 long-term care policyholders and other interested

20 members of the public.

21 My name is Jonathan Trend. I'm aVice

22 President of Actuary at Metropolitan Life Insurance

Page 45
1 to provide a greater understanding of why the

2 increases are necessary and the process MetLife uses
3 to evaluate the underlying assumptions and risks

4 that we're required to assess before filing for an

5 increase with the Administration.

6 Please keep in mind that this

7 presentation will highlight and expound upon certain
8 areasrelated to MetLife's comprehensive filings

9 made with the Administration on June 15th and 18th
10 of thisyear.

11 Thefilings present full and complete

12 actuaria basesfor the requested rate increases and
13 constitute MetLife's official request and represent
14 both individual and group LTC business.

15 MetLife's decision to file for rate

16 increases was made only after careful and in depth
17 analysis of the experience relating to the policies

18 that are the subject of these filings.

19 We are proposing these increasesin light

20 of the information that has emerged over the years
21 these policies have beenin force, including claim

22 experience and persistency, and the changesin

Epi g Court Reporting Solutions - Washi ngton,
www. deposi ti on. conf washi ngt on-dc. ht m

1- 800-292-4789

DC

http: // wa. yes| aw net/ hel p



http://www.deposition.com



HEARI NG -

11/ 05/ 2018 Pages 46. .49

Page 46
1 assumptions underlying these policies since they

2 were first issued.

3 MetLife believes that the rate fillings

4 made with the Administration clearly demonstrate
5 that the increases are needed because the experience
6 relating to these policies has been and is expected
7 toremain materially worse than initially

8 anticipated. Thisisalso my professional opinion.
9 We believe that the proposed premium

10 schedules are not excessive, nor unfairly

11 discriminatory and the benefits provided are

12 reasonable in relation to the proposed premiums
13 based on the lifetime loss ratio being in excess of
14 the minimum requirement set by the Maryland

15 insurance law.

16 | am now going to turn the presentation

17 over to my colleague Tom who will provide an

18 overview of the scope of MetLife's application for
19 rateincreases.

20 MR. REILLY: Good morning, and thank you
21 for the opportunity to speak with you about our
22 filings. As background to our filings, | think it

Page 48
1 Teachers business may be impacted by this rate

2 increase.

3 The third segment includes policy forms

4 associated with MetLife's AARP LTC business,

5 gpecifically itsoriginal plan, its Flex Choice

6 plan, and its Flex Choice Plus plan issued between

7 2000 and 2008. The increase percentage that MetLife
8 isreguesting on these formsis 7.06 percent.

9 Approximately 1,447 insureds from the AARP business
10 may be impacted by thisrate increase.

11 Jonathan will now address the actuarial

12 aspects of thefilings.

13 MR. TREND: As previously mentioned,

14 MetLife believes that the applications demonstrate
15 that the requested increases are justified and meet
16 al Maryland requirements for approval.

17 To assist you with your review | will

18 briefly speak to the application and why we believe
19 the requested increases are reasonable.

20 | will start by referring you to specific

21 portions of the filings that demonstrate that the

22 lossratio on the Maryland policies after

Page 47
1 ishelpful to briefly explain the scope of the

2 applications that are subject -- that are the

3 subject of today's hearing.

4 MetLifeis seeking approval on three

5 segments of our long-term care insurance business.

6 Thefirst segment includes policy forms associated

7 with MetLife'sindividual LTC business. The policy
8 formswere issued between 2000 and 2012. The

9 increase percentage that MetLifeis requesting on

10 theseformsis up to 15 percent per year.

11 Approximately 4,008 insureds from this business may
12 beimpacted by this rate increase.

13 The second segment includes policy forms

14 issued by Teachers Insurance & Annuity Association
15 of Americaand TIAA-CREF Life Insurance Company,
16 individua business which MetLife acquired in 2014.
17 And from acquiring this business, MetL ife

18 did not market or sell new policies associated with
19 the Teachers business. These policy forms are

20 issued between 1991 and 2004. The increase

21 percentage that MetLifeis requesting on these forms
22 is 15 percent. Approximately 787 insureds from the

Page 49
1 application of the requested increase will remain

2 far in excess of the minimum loss ratio required for
3 rate insurance under the Maryland insurance law.

4 The term loss ratio used throughout our

5 testimony is here defined as the ratio of incurred

6 claims, the monies paid to claimants, to earned

7 premium, the monies we collect from policyholders.
8 References to past, future and lifetime

9 lossratio or similar qualifiersindicate the

10 inclusion of interest, the time value of money in

11 the calculations which is arequired and accepted
12 actuarial practice.

13 As part of the in force management of the

14 business, MetLife monitors the performance of the
15 business by completing periodic analyses of

16 persistency rates, how many policyholders keep their
17 policies; mortality rates, how long policyholders
18 live; and morbidity rates, the frequency and

19 severity of claims.

20 The findings from these analyses were

21 used in projecting the future performance of in

22 force businessto determine the effect of experience
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1 onthe projected lifetime lossratio.

2 The reason we study these parametersis

3 because they bear directly on projected levels of

4 claims and premiums over the lifetime of the policy.
5 As explained in the memoranda, overall

6 actuarial -- actuarial persistency rates have been

7 higher than that assumed when policies were priced.
8 Mortality rates have been lower than that assumed in
9 pricing, and morbidity levels have been generally

10 higher than that assumed in the pricing.

11 The combined result of past experience

12 and future projections based on current assumptions
13 without arate increase are loss ratios that far

14 exceed the minimum requirements.

15 In fact current projected lifetime loss

16 ratiosin Maryland range from approximately 83

17 percent to 130 percent. This meansthat our current
18 rate bases have us paying out from approximately $83
19 to $130 in benefits for every $100 we collect in

20 premiums.

21 Even after rate increases at the levels

22 requested in our applications, the loss ratios for

Page 52
1 the nonforfeiture endorsement which was previously

2 approved by your department. This endorsement will
3 provide a nonforfeiture benefit so that all

4 policyholders, who choose to stop paying premiumsin
5 response to arate increase, can still maintain some

6 paid-up coverage.

7 This means that for these policies, every

8 premium dollar previously paid minus any benefits

9 aready received will be available as a benefit if

10 theinsured goesinto claim.

11 In closing we -- we fedl the value

12 provided by these coveragesis significant and we

13 are proud of the service we have provided to MetL ife
14 policyholders especially at the time of claim.

15 Since entering the long-term care

16 insurance market MetLife has paid out approximately
17 45 billioninclaims.

18 Thank you for the opportunity to testify

19 in support of MetLife's applications. We

20 respectfully request that the Administration approve
21 thefilings as submitted. This concludes our

22 prepared remarks.

Page 51 Page 53
1 the Maryland policies will range from approximately | 1 COMMISSIONER GRODIN: Thank you,
2 7510 117 percent. Againwell in excess of the 2 Mr. Trend and Mr. Reilly. Todd?
3 minimum reguirements. 3 MR. SWITZER: Thanksagain. | focused on

4 It isimportant to note that our

5 applications do not attempt to recover past losses.

6 Tom will now complete our testimony.

7 MR. REILLY: Please be assured that while
8 MetLife believes the requested increases are

9 necessary, justified and permitted under Maryland
10 insurance laws and regulations, we also understand
11 that any approved increases may cause some

12 policyholdersto consider canceling their coverage.
13 MetLife's experience shows that the vast majority of
14 policyholders choose to maintain their coverage even
15 intheface of rate increases.

16 For all policyholders, including those

17 who may consider ending their coverage because of
18 any rateincrease, we will offer them multiple

19 options where available to modify their coverage to
20 keep their premiums at alevel similar to their

21 current premiums.

22 In addition we are extending the use of

4 one of your biggest filings, the one that affected

5 the 2,100 members from my count, center around on
6 Maryland members. | saw that -- and | recognize

7 that MetLife has filed with some frequency and

8 necessity, and these filings aren't the whole

9 picture. We seethat these filings represent

10 42 percent of your Maryland members or so.

11 For the Maryland business, so, an actual

12 lossratio for Form 5 of about 33 percent, al the

13 Maryland business. And despite some of our models
14 for that duration of about 18, we would expect if

15 you were on track, if any company was on track, loss
16 ratios anywhere from 32 to upwards of 32.

17 So, we're generally seeing it so far, and

18 recognize that the future is the prime issue being

19 addressed by thefilings. So, far 33 versus 32 by

20 our measure is semi on track.

21 So, my question is are these 43 percent

22 your worst performers or along those lines of your
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1 Maryland businessif you can comment on that? 1 benchmarked to company experience or something el se?
2 MR. TREND: Sure, thanksfor the 2 MR. TREND: So, yes, every year we

3 question. The short answer is no, these -- these

4 policiesare -- are not especially behaving well or

5 badly. We have seen others, there is variability

6 across policy forms. Y ou know, forms and States.

7 In general, the comments | outlined in my

8 testimony apply everywhere. That being the lapse

9 rate, the mortality rate, and morbidity experience.

10 For any form one of those might be performing better
11 or worse than the other.

3 complete comprehensive experience studies on all the
4 key parameters across all our books of business.

5 And we do have avery credible mortality basisto

6 set that assumption against. So, that's a hundred

7 percent relying on Metropolitan's own long-term care

8 experience.
9 MR. SWITZER: Appreciateit, thanks.
10 MR. JI: | just heard that you said your

11 mortality's experience is a hundred percent

12 And | guess| will just add in terms of 12 credible. How about the morbidity?
13 your -- your observation about the lossratio so 13 MR. TREND: Thank you. Therel would say
14 far, yes, | agree, it's -- it's performing 14 initsentirety, it iscredible. We have -- asTom
15 reasonably well historically. 15 mentioned, four and half billion dollarsin claims.
16 The reason why our projections indicate 16 We probably have something on the order of 5,000 new
17 such ahigher lifetime loss ratio, which isthe 17 claimantsayear nationwide. All these numbers are
18 standard in regulations, isreally that lapse and 18 nationwide.
19 mortality component. That builds over time 19 But when you get down to the State level
20 dramatically. 20 or the specific details of the mortality, for
21 So, while claims paid to-date are 21 instance, the incidence rate for a 75 year old home
22 relatively small, four and a half billion dollars, 22 care claimant, obviously the credibility leans
Page 55 Page 57

1 because so many more people will achieve older age,
2 we expect many more dollars of claimsto be paidin
3 thefuture.

4 MR. SWITZER: Thank you. And in followup
5 to that, we're trying to get context and focus on

6 the core assumption and get the context along those
7 lines. So, were trying to extract meaning from the
8 fact that the actual loss ratio on this -- on these

9 2,100 membersis about 10 percent, expected was 6.
10 Very early, very immature.

11 Also looked at risk based capital. Saw

12 that publically available statements that would

13 expect general rule of thumb you want arisk based
14 capital of -- anything above 500 percent is what we
15 would want to see.

16 And saw for MetLifein 2017, 753. For

17 TIAA 1,010. For CREF 871. Just trying to keep
18 thosein our sights.

19 My last question, not to get too

20 technical, but as you mentioned the assumption

21 saying -- using as | said for mortality 88 percent

22 of the 2000 annuity table, was 88 percent chosen

1 dramatically asyou parseit out on that basis.

2 But overall our claims experienceis very

3 credible.

4 MR. JI: So, you combine all of the --

5 all the forms experience together?

6 MR. TREND: It'sacombination. We -- we
7 do our experience studies at alever as granular as
8 we can get without losing that need for credibility.
9 So, typically we manage by block of

10 business. And again that's aligned toward

11 distribution channels. So, we have our group

12 business sold to traditional employer groups, that's
13 oneblock. It'safew forms. Our individual

14 business which are the bulk of filings before you,
15 we actualy have six mgjor policy forms. We

16 experience those across all of them because they
17 have generally similar periods of issue, similar

18 underwriting criteria, similar planning times and so
19 forth.

20 The TIAA-CREF block, it stands alone.
21 Againit'sacquired and so forth. So, not literally
22 at the policy form level but at these major block
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1 levelsiswhere we have that balance between

2 granularity of the assumptions and credibility of

3 the data.

4 MR. JI: Okay, thank you.

5 MR. ZIMMERMAN: Of the mgjor pricing

6 assumptions, | know it's difficult because you guys
7 offer multiple policy forms that you're requesting a
8 rateincrease for but are there any generalities

9 amongst them with which assumption has been the
10 worst off compared to initial pricing of the

11 mortality, morbidity or lapse?

12 MR. TREND: Sure. Good question. And as
13 you prefaced, a huge amount of variability. If |

14 point to the single, you know, kind of ubiquitous
15 issug, it'sthe lapse rates.

16 Y ou know, speaking very broadly, we have
17 had many assumptions over our 20 plus years when we
18 wrote this business, but an average lapse rate might
19 have been priced at 3 percent as the ultimate lapse
20 rate, actual experienceislessthan 1.

21 Again, thereislot of variability. It's

22 not the story every policy form, but that's the

Page 60
1 unique series of coverage, five of which were

2 marketed in Maryland.

3 In 2017, State Farm made the decision to

4 stop marketing this product, and the last sales were
5 made earlier this year.

6 Although we no longer market this

7 product, State Farm remains committed to providing
8 serviceto our existing policyholders. We currently
9 have just under 123,000 policiesin force across the
10 country, including 2,244 that wereissued in

11 Maryland.

12 State Farm raised rates on in force

13 business for thefirst timein 2002 -- or 2012, and
14 we currently have rate increase filings pending with
15 the Maryland Insurance Administration on three of
16 our closed block -- blocks of long-term care.

17 I will discuss each of these filings

18 separately. These three rate increases are being

19 driven by three factors - lower than expected lapse
20 rates. Original lapse rate ranges from 1.5 percent
21 to 4 to 5 percent depending on policy forms. Now
22 we're seeing lapse rates less than one percent.

Page 59
1 broadest theme.

2 COMMISSIONER GRODIN: Thank you,

3 Mr. Trend and Mr. Reilly. We have one more company
4 |eft, State Farm Mutual Automobile Insurance

5 Company, Mr. Diffor.

6 THE REPORTER: Mr. --
7 COMMISSIONER GRODIN: D-I-F-F-O-R.
8 MR. DIFFOR: Good morning, my nameis

9 David Diffor. AndI'm an actuary with State Farm
10 Mutual Automobile Insurance Company. | have

11 responsibility over the pricing of our health

12 insurance lines of business which includes long-term
13 careinsurance.

14 Thank you for this opportunity to discuss

15 our most recent request for increased premiums on
16 some of our closed blocks of long-term care

17 insurance.

18 To begin with | would liketo givea

19 quick summary of our history with this product.

20 State Farm began selling long-term care insurance in
21 1997 in most States and in Maryland in 1998.

22 Between 1997 and 2018, State Farm introduced six

Page 61
1 Also better than expected mortality and higher than

2 expected claims experience.

3 Thefirst filing | will discussis on our

4 original policy series, Policy Form 97045. This

5 form wasissued in Maryland between 1998 and 2002.
6 We're proposing an average increase of 41 point --

7 14.1 percent with arange of zero to 15 percent.

8 Thiswill impact just under 1,100 policies.

9 The projections included with the filing

10 indicate that after this increase expected loss

11 ratioswill be in excess of the minimum loss ratio

12 and also in excess of 100 percent. Thiswill be the
13 fifth increase on this policy form. All prior

14 increases were also capped at 15 percent.

15 State Farm is pursuing increasesin all

16 other statesin which weissue policies on this

17 form. The cumulative increases approved countrywide
18 on thisform equal 125 percent. The cumulative

19 increases approved in Maryland on this form equal 73
20 percent. State Farm is continuing to file for

21 additional rate increases on this form.

22 The next filing | will discussis on the
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1 second series that we introduced Policy Form 97058. 1 Thank you again for this opportunity, and
2 Thisform wasissued in Maryland between 2002 and 2 | can answer any questions you may have.
3 2004. We are proposing an average increase of 12.8 3 COMMISSIONER GRODIN: Thank you,
4 percent with arange of zero to 15 percent. This 4 Mr. Diffor.
5 will impact about 350 palicies. 5 MR. SWITZER: Alsothank you. Asyou

6 The projections included with thisfiling

7 indicate that after thisincrease expected loss

8 ratios will be in excess of the minimum lossratio

9 and in excess of 100 percent. Thiswill bethe

10 fourth increase on this policy form.

11 All prior increase were also capped at

12 15 percent. The cumulative increases approved

13 countrywide on this form equal 68 percent, while the
14 cumulative increases approved in Maryland on this
15 form equals 49 percent. State Farm is continuing to
16 filefor additional rate increases on thisform as

17 wdll.

18 Thefinal filings | would like to discuss

19 isfor our third policy series that was introduced,

20 thisisPolicy Form 97059. Thisform wasissued in
21 Maryland between 2004 and 2011. We are proposing an

6 aluded, we are sorry to see you leave the market

7 for selling new business March 12th of this year.

8 It wasthe 25th insurer to stop -- stop doing so.

9 We appreciate the many Marylanders, as for al the
10 carriers here, that you cover.

11 | saw that -- | am focusing on the first

12 Form 97045.1, the one that affected the most

13 Maryland members, about 1,100. So, | have that

14 prior to the proposed increase of 14.1, the

15 cumulative increase for Marylanders 73 percent.

16 | saw that the -- for the loss ratio, the

17 Maryland actual-to-expected ratio, just one measure,
18 1.3. Nationwide actual-to-expected 1.46.

19 The 1,100 membersin Maryland were deemed
20 not credible enough to be used at al, and

21 nationwide experience was used. Do | have that

22 average increase of 7.6 percent with arange of zero 22 right?

Page 63 Page 65
1 to 10 percent. Thiswill impact about 570 policies. 1 MR. DIFFOR: That's correct.
2 The projections included with thisfiling 2 MR. SWITZER: And the last question, |

3 indicate that after thisincrease expected loss

4 ratioswill be in excess of the minimum lossratio

5 and in excess of 90 percent.

6 Thiswill be the third increase on this

7 policy form. All prior increases were capped at

8 15 percent. The cumulative increases approved

9 countrywide on this form equals 54 percent while the
10 cumulative increases approved in Maryland on this
11 form equals 30 percent. State Farm is continuing to
12 filefor additional rate increases on this form.

13 State Farm communi cates these rate

14 increases 90 days in advance, and provides options
15 to the policyholders to use to mitigate the

16 magnitude of the increase.

17 These options include reducing the daily

18 benefit amounts, dropping inflation riders, and

19 reducing benefit periods. Our agents are also given
20 alist of their policyholders who will receive an

21 increase so they are prepared to discuss the

22 increase and the options available.

3 missed the -- and | don't have the filing with me.
4 For that form the Maryland increase 73 percent,
5 proposed to go up to 98 percent. What's the

6 paralel number, if you have it handy, for

7 nationwide for the increase so far?

8 MR. DIFFOR: So far it was 125.
9 MR. SWITZER: 125, thank you.
10 MR. DIFFOR: And | will say with respect

11 to the credibility question, although we don't deem
12 Maryland to be credible, we do look at the Maryland
13 lifetime loss ratios after we have included the rate
14 increases.

15 MR. SWITZER: Appreciateit.

16 MR. JI: So, the Maryland cumulative rate
17 increaseis 73 percent and the nationwide 125. So,
18 are you going to file additional rate increase

19 annually?

20 MR. DIFFOR: That's our plan, yes.

21 MR. JI: Yes.

22 MR. DIFFOR: Both Maryland and
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1 countrywide.
2 MR. JI: Okay. Thank you.
3 COMMISSIONER GRODIN: Thank you,

4 Mr. Diffor. All right. Now, asfar asinterested

5 parties, Mr. Hutman, | don't have your sign-in

6 sheet. Did you want to say anything? We did read
7 your e-mail about Florida. If you would liketo

8 stay later, | would be happy to talk to you about

9 that.

10 MR. HUTMAN: My colleague, Karen Kerlin
11 and I, look forward to meeting with you after the

12 meeting.

13 COMMISSIONER GRODIN: Okay. All right.

14 Perfect. | don't have any else on the phone or in

15 the room who has signed up to speak today. And, so,
16 we will conclude the meeting, and thank you,

17 everybody, for coming and for testifying. And

18 thanksto the MIA for their questions.

19 (Whereupon at 10:16 a.m.the meeting concluded.)
20

21

22

Page 67
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