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List of Brochures [MIA-GE-3] 
 

To request a copy of any of the listed brochures, please check the appropriate boxes and provide the 
following: 
 

Name:  _____________________________________ 

  _____________________________________ 

Address: _____________________________________ 

  _____________________________________ 

_____________________________________ 

Phone No.: _____________________________________ 

Return the completed form to: 
Maryland Insurance Administration 

Consumer Education and Advocacy Unit 
200 St. Paul Place, Suite 2700 

Baltimore, Maryland  21202 
Phone: (410) 468-2000 

Toll-Free: (800) 492-6116 
Facsimile: (410) 468-2430 

 

  
 

General Information 
 

1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov 
 

Publication  Quantity 

Educating & Protecting Consumers [MIA-GE-1]   

Educating & Protecting Consumers – En Español    

Educating & Protecting Consumers – Korean    

The Role of the Maryland Insurance Administration – 9 Language Translations  

Finding Insurance Company Ratings   

 
2. National Association of Insurance Commissioners (NAIC) – www.naic.org  
 

Publication  Quantity 

Consumer Alert – Protect Yourself: Buying Insurance on the Internet    
 

200 St. Paul Place, Suite 2700  Baltimore, Maryland 21202 

Direct Dial:  410-468-2000     Fax: 410-468-2020 

1-800-492-6116   TTY: 1-800-735-2258  

www.insurance.maryland.gov 

LARRY HOGAN 

Governor 

 

BOYD K. RUTHERFORD 

Lt. Governor 

AL REDMER, JR. 

Commissioner 
 

NANCY GRODIN 

Deputy Commissioner 
 

JOY HATCHETTE 

Associate Commissioner 

Consumer Education and Advocacy 

 

http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publications/miain10languages.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/findmissinglifepol9-11.pdf
http://www.naic.org/
http://www.naic.org/documents/consumer_alert_internet.pdf
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Annuities 
 

1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov 
 

Publication  Quantity 

A Consumer Guide to Annuities [MIA-AN-1]   
 

Automobile Insurance 
 

1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov 
 

Publication  Quantity 

A Consumer Guide to Auto Insurance   [MIA-A-1]   

A Consumer Guide to Auto Insurance – En Español   

Auto Insurance – A Comparison Guide to Rates   [MIA-A-2]   

A Consumer Guide to Auto Insurance for Teen & Young Adult Drivers  [MIA-A-5]   

Tips on Shopping for Automobile Insurance   

Tips on Shopping for Automobile Insurance - Korean  

Shopping for Automobile Insurance Company/Policy Comparison Worksheet   

Understanding Your Automobile Declarations Page  

Companies Offering Coverage for Motorcycles In Maryland    

Companies Offering Coverage for Motor Homes/RVs in Maryland    

Companies Offering Coverage for All-Terrain Vehicles in Maryland    

Companies Offering Coverage for GAP Insurance in Maryland  

Companies Offering Coverage for Antique/Collector Automobile Insurance in 
Maryland 

 

 

2. National Association of Insurance Commissioners (NAIC) – www.naic.org 
 

Publication  Quantity 

Consumer Alert – Used Car Buyers: Beware of Hurricane Flood-Damaged Vehicles    
 

3. Maryland Department of Transportation – State Highway Administration – 
www.roads.maryland.gov  

 

Publication  Quantity 

Move It! – What to Do If You’re Involved In A Traffic Collision  [DOT-20-103]   
 

Boat & Personal Watercraft Insurance 
 

1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov 
 

Publication  Quantity 

Consumer Guide to Insurance For Boats and Personal Watercraft  [MIA-WC-1]   

Companies Offering Coverage for Boats and Personal Watercraft in Maryland    
 

Commercial Insurance 
 

1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov 
 

Publication  Quantity  

A Business Owners Guide to Commercial Insurance  [MIA-CO-1]  

 

http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/consumerguidetoannuities.pdf
http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/autoinsuranceguide.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/autoinsurancespanish.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/autorateguide-6-2013.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/teenautoinsguide.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publications/shoppingtips-auto11-09rev.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/hoshoppingworksheet-9-2011.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/cyclescompanies.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/rvcompanies.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/atvcompanies.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/gapcompanies.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/antiquescompanies.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/antiquescompanies.pdf
http://www.naic.org/
http://www.naic.org/documents/consumer_alert_Flood_Cars.htm
http://www.roads.maryland.gov/
http://chart.maryland.gov/downloads/readingroom/move_it_form.pdf
http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/boatownersinsguide2011.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/boatcompanies.pdf
http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/commercialinsurance.pdf
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Credit Insurance 
 

1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov 
 

Publication  Quantity 

What You Should Know Before You Purchase Credit Insurance  [MIA-CR-1]   
 

Dental Insurance 
 

1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov 
 

Publication  Quantity 

Insurance Carriers with Approved Individual Dental Policies   

Carriers with Approved Stand-Alone Dental Plans Certified for Sale Outside the 
Exchange in Maryland 

 

 

Farm Insurance 
 

1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov 
 

Publication  Quantity 

A Consumer Guide to Farm Insurance   [MIA-FI-1]   

Companies With Approved Farm Policies In Maryland (Personal and Commercial)  
[MIA-FI-2] 

 

 

Flood/Disaster Insurance 
 

1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov 
 

Publication  Quantity 

An Insurance Preparedness Guide for Natural Disasters   [MIA-ND-1]   

An Insurance Preparedness Guide for Natural Disasters  – En Español   

A Consumer Guide to Disaster-Relief Resources [MIA-ND-2]    

A Consumer Guide to Disaster-Relief Resources  – En Español   

Property Damage – What to Do After A Loss  [MIA-ND-3]  

Property Damage – What to Do After A Loss  – En Español   

Weather Related Damage – Frequently Asked Questions about Insurance 
Coverage  [MIA-ND-4] 

 

Weather Related Damage – Frequently Asked Questions about Insurance 
Coverage  – En Español  

 

Should I Hire a Public Adjuster to Help Me Settle My Claim?   
 

2. National Flood Insurance Program (NFIP) / Federal Emergency Management Agency 
(FEMA) – www.fema.gov/business/nfip/  

 

Publication  Quantity 

Flood Insurance Claims Handbook  [NFIP-F-687]   

Answers to Questions About the NFIP  [NFIP-F-084]  
 

http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/what-is-credit-insurance-9-2011.pdf
http://www.insurance.maryland.gov/
http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publications/consumersguide-farm.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publications/farminslist.pdf
http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/consumerguidetonaturaldisasters.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/disastersguidespanish.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/mddisasterresources.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/disaster-trifold-spanish.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/propertydamagewhattodoafteraloss1-11.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/afteralossspanish.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/weatherdamage1-11.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/weatherdamage1-11.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/weatherlossspanish2-11.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/weatherlossspanish2-11.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/publicadjuster-12-11.pdf
http://www.fema.gov/business/nfip/
http://www.fema.gov/library/viewRecord.do?id=2184
http://www.fema.gov/library/viewRecord.do?id=1404
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Health Insurance 
 

1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov 
 

Publication  Quantity 

A Consumer Guide to Health-Related Resources  

Maryland’s Mandated Benefits  

Essential Health Benefits Chart  

What Consumers Need to Know About Discount Medical and Discount Drug Plans 
[MIA-HE-3]  

 

Carriers with Approved Individual Health Benefit Plans in Maryland (for plans taking 
effect Jan. 1, 2014, or later) 

 

Carriers with Approved Small Employer Group Health Benefit Plans in Maryland (for 
plans taking effect Jan. 1, 2014, or later) 

 

Understanding Your Health Insurance Costs  

Monthly Premiums for Medicare Supplement Policies  [MIA-MS-1]   

Companies with Approved Individual Medicare Supplement Policies in MD  [MIA-
MS-2]  

 

Your Rights When Your Health Insurer Or HMO Will Not Pay For Health Care 
Services  

 

Frequently Asked Questions About Health Insurance Rates   

Consumer Guide to Understanding Your Health Insurance Coverage for Mental 
Health & Substance Use Disorders 

 

 
Homeowners / Renters Insurance 
 
1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov 

 
Publication  Quantity 

A Consumer Guide to Homeowners Insurance [MIA-HO-1]   

A Consumer Guide to Homeowners Insurance – En Español   

Homeowners Insurance – A Comparison Guide to Rates  [MIA-HO-2]   

Tips on Shopping for Homeowners Insurance   

Tips on Shopping for Homeowners Insurance - Korean  

Shopping for Homeowners Insurance Company/Policy Comparison Worksheet   

Understanding Your Homeowners Declarations Page  

Consumer Advisory – What To Do If You Have Problems Obtaining A Homeowners 
Insurance Policy [MIA-HO-3]  

 

Personal Property Inventory List   [MIA-HO-4]   

Why Renters Insurance Is A Good Idea  [MIA-HO-5]  

Why Renters Insurance Is A Good Idea  – En Español   

Should I Hire a Public Adjuster to Help Me Settle My Claim?   

 
Insurance Fraud 
 
1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov 
 
Publication  Quantity 

A Consumer Guide to Insurance Fraud   [MIA-IF-1]   

 

http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/news-center/discount-plans.html
http://www.mdinsurance.state.md.us/sa/news-center/discount-plans.html
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/indmktcarriers.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/carriersappsmgrp.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/carriersappsmgrp.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publications/medicare-supplement-rate-guide-final-july-2013.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/medsupindpolicies.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/agprocesscard.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/agprocesscard.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/faqhealthinsrates.pdf
http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/homeownersinsguide.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/homeownersspanish.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/homeownersrateguide-6-2013.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publications/homeownersshoppingtips11-09rev.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/hoshoppingworksheet-9-2011.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/consumeradvisory_jia_8.2011.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/consumeradvisory_jia_8.2011.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/hoinventory-9-2011.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publications/rentersinsurance.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publications/rentersinsspanish.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/publicadjuster-12-11.pdf
http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/consumerguidetoinsurancefraud.pdf
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Life Insurance 
 
1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov 
 
Publication  Quantity 

Consumer Guide to Life Insurance  [MIA-Ll-1]   

Consumer Guide to Life Insurance – En Español   

Life Insurance for Military Personnel [MIA-LI-2]   

Viatical Settlements– A Guide to Selling Your Life Insurance Policy [MIA-LI-3]   

Finding Missing Life Insurance Policies [MIA-LI-5]   

Group Life Insurance Terminations: Frequently Asked Questions [MIA-LI-6]    

 
Long-Term Care 
 

1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov  
 
Publication  Quantity 

Consumer Guide to the Maryland Long-Term Care Insurance Partnership Program 
[MIA-LT-1] 

 

Companies with Approved Individual Long-Term Care Insurance Policies in 
Maryland   [MIA-LT-2]  

 

Companies with Certified Individual Qualified Long-Term Care Insurance Policies 
for Partnership Program in Maryland [MIA-LT-3] 

 

 
2. National Association of Insurance Commissioners (NAIC) – www.naic.org 
 
Publication  Quantity 

A Shopper’s Guide to Long-Term Care Insurance [NAIC-LTC-LP]   

Consumer Alert – Long Term Care Insurance Fact Sheet   

 
Medical Liability 
 

1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov 
 
Publication  Quantity 

Comparison Guide To Maryland Medical Professional Liability Insurance Rate [MIA-
ML-1]  

 

 
Premium Finance 
 

1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov 
 
Publication  Quantity 

Premium Finance Company Directory [MIA-GE-5]   

 

http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/consumerguidetolifeins9-11.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/lifeinsurancespanish10-11.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/militaryinsurance.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publications/viatical.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/findmissinglifepol9-11.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/grouplifeterms9-11.pdf
http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/longtermcare2011.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/ltc-indinspol.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/ltc-indinspol.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/ltc-indinspolpartnerprog.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/ltc-indinspolpartnerprog.pdf
http://www.naic.org/
http://www.ltcfeds.com/documents/files/NAIC_Shoppers_Guide.pdf
http://www.naic.org/documents/consumer_alert_ltc.pdf
http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/medicalliabilityrateguide.pdf
http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/premiumfinancelist.pdf
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Senior Citizen Assistance – Quick List 
 
1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov  
 

Publication  Quantity 

Educating & Protecting Consumers [MIA-GE-1]   

A Consumer Guide to Annuities [MIA-AN-1]   

What Consumers Need to Know About Discount Medical and Discount Drug Plans 
[MIA-HE-3]  

 

Monthly Premiums for Medicare Supplement Policies   [MIA-MS-1]   

Companies with Approved Individual Medicare Supplement Policies in MD  [MIA-
MS-2]  

 

Your Rights When Your Health Insurer Or HMO Will Not Pay For Health Care 
Services  

 

Consumer Guide to the Maryland Long-Term Care Insurance Partnership Program 
[MIA-LT-1] 

 

Companies with Approved Individual Long-Term Care Insurance Policies in 
Maryland   [MIA-LT-2]  

 

Companies with Certified Individual Qualified Long-Term Care Insurance Policies 
for Partnership Program in Maryland [MIA-LT-3] 

 

Consumer Tips For Travel Insurance [MIA-TR-1]   

 
2. National Association of Insurance Commissioners (NAIC) – www.naic.org 
 
Publication  Quantity 

A Shopper’s Guide to Long-Term Care Insurance [NAIC-LTC-LP]  N/A 

Consumer Alert – Long Term Care Insurance Fact Sheet   

 
Title Insurance 
 
1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov 
  
Publication  Quantity 

A Consumer Guide to Title Insurance [MIA-TI-1]   

Companies Offering Title Insurance in Maryland  [MIA-T-2]  
 

Travel Insurance 
 

1. Maryland Insurance Administration (MIA) – www.insurance.maryland.gov 
 

Publication  Quantity 

Consumer Tips For Travel Insurance [MIA-TR-1]   

 

http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/consumerguidetoannuities.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publications/discountplansbrochure06-11.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publications/medicare-supplement-rate-guide-final-july-2013.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/medsupindpolicies.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/agprocesscard.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/agprocesscard.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/longtermcare2011.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/ltc-indinspol.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/ltc-indinspol.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/ltc-indqualinspol-mdpartnerprog.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/ltc-indqualinspol-mdpartnerprog.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/travel-alert-9-2011.pdf
http://www.naic.org/
http://www.ltcfeds.com/documents/files/NAIC_Shoppers_Guide.pdf
http://www.naic.org/documents/consumer_alert_ltc.pdf
http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/titleinsurancebrochure.pdf
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/titlecolist8-11.pdf
http://www.insurance.maryland.gov/
http://www.mdinsurance.state.md.us/sa/docs/documents/consumer/publicnew/travel-alert-9-2011.pdf

