Maryland Insurance Administration
Network Adequacy Workgroup

Regulations Review Meeting #7
Agenda

Friday, June 18, 2021
10:00 a.m. to 1:00 p.m.

Location: Virtual
Zoom Webinar video conference: https://www.zoomgov.com/j/1603379277
Dial-in number: (833) 568-8864 (Toll Free)
Webinar ID: 160 337 9277

Opening Remarks by Commissioner Kathleen A. Birrane

1. Presentations on Telehealth Utilization Trends and Patient/Provider Feedback on the Telehealth
Experience

e Dr. Rao Tripuraneni, Associate Mental Health Medical Director, Kaiser Permanente
MidAtlantic

e Allison Davenport, SVP, Optum Behavioral Health

e Jeff Richardson, Vice President and Chief Operating Officer, Sheppard Pratt Health

System

llI.  Comments by registered speakers concerning the appropriate regulatory approach for
incorporating telehealth into the network adequacy standards for travel distance and

appointment waiting time
IV.  Comments by unregistered participants

V.  Wrap Up and Discussion of Future Public Meetings

If you would like to present or offer public comments during the virtual public hearing, please notify the
MIA in advance of the meeting by submitting your request to david.cooney@maryland.gov. Because of

the nature of the Zoom Webinar platform, a special invitation is required to be seen and/or be heard via
the platform. For that reason, the MIA can only assure the opportunity to speak during the virtual public


https://www.zoomgov.com/j/1603379277

hearing to those interested parties who have signed up by Wednesday, June 16, 2021 at 5:00 p.m. and
provided an e-mail address to which an invitational link to the virtual meeting can be sent.

To the extent that time and technology permit, the MIA will hear from unregistered participants who
access the Zoom Webinar platform.



